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THIS AGREEMENT is made on [date] between: 	
ROYAL COMMONWEALTH SOCIETY FOR THE BLIND, a charitable company incorporated by Royal Charter dated 1990 (as amended on 8 July 2009 and from time to time) with registered company number RC000706 and registered charity number 207544 (in England and Wales) and SC038110 (in Scotland), with its registered office at 35 Perrymount Road, Haywards Heath, West Sussex, RH16 4BX, UK (“Sightsavers”); and
[TO COMPLETE], a[n] [insert legal form] incorporated and registered under the laws of [] under registration number [] whose registered office is at [] (the “Subcontractor”),
each a "Party" and together the "Parties".
BACKGROUND: 
Sightsavers has received funding from the UK Department for International Development ("DFID") as a lead body in the Programme (as defined below).
The recipient of the Services [is]/[are] [][footnoteRef:2]. [2:  Drafting Note: please insert the relevant national ministr(y)/(ies) and/or government(s) which are recipients for the Services being provided by this Subcontractor. We note that the geographical focus of this ASCEND Programme lot is Western and Central Africa, particularly in the following countries: Burkina Faso, Chad, Cote d’Ivoire, Democratic Republic of Congo (DRC), Ghana, Guinea, Guinea-Bissau, Liberia, Niger, Nigeria, Central African Republic (CAR), Benin, Sierra Leone.

] 

Sightsavers intends to appoint various subcontractors (including the Subcontractor) to deliver the Programme, in accordance with the DFID Contract (as defined below). 
The Parties have agreed that Sightsavers shall pay the Subcontractor the Payment and the Subcontractor shall provide the Services on and subject to the terms and conditions set out in this Agreement.
NOW IT IS AGREED:
[bookmark: _Toc372896968][bookmark: _Toc8300050][bookmark: _Toc10669643]DEFINITIONS AND INTERPRETATION 
[bookmark: _Toc372896969]In this Agreement the following words and phrases have the following meanings:
	“Affiliate”
	In relation to a body corporate, means any other entity which directly or indirectly Controls, is Controlled by, or is under direct or indirect common Control with, that body corporate from time to time; 

	"Agreement"
	this Agreement including its Appendices 1 to 8;

	"Appropriate Authorities"
	means any and/or all of (as may be relevant under the circumstances) the UK government bodies and/or government bodies/agencies in the territory where Serious Misconduct may have or is suspected of having taken place, which have responsibility for safeguarding, recording, investigating, enforcing and/or determining allegations of Serious Misconduct and which may include (but shall not be limited to), DFID, the National Crime Agency, UK Police force, local territory police forces, the Charity Commission and local authority social services departments;

	“Approval”
	means the prior written consent of Sightsavers and “Approve” and “Approved” shall be construed accordingly; 

	“Budget”
	means the budget set out in Appendix 2; 

	"Change of Control"
	means a change of control within the meaning of Section 450 of the Corporation Tax Act 2010;

	"Confidential Information"
	(a) DFID Data, (b) Sightsavers Data and (c) all other information whether conveyed orally, in writing, in machine readable form or otherwise which relates to a Party’s business, products, developments, trade secrets, know-how, processes, methodologies, personnel, suppliers and customers (whether or not designated as "confidential information" by the disclosing party) together with all information derived from the above and all information designated confidential or which ought reasonably to be considered confidential;

	“Contracts Finder”
	means the Government’s publishing portal for public sector procurement opportunities; 

	“Control”
	Means control in either of the senses defined in sections 450 and 1124 of the Corporation Tax Act 2010 and “Controlled” shall be construed accordingly; 

	“Controller”
	shall have the same meaning as under the GDPR;

	"Compliance Declaration Supporting Documents"
	the documents and supporting materials set out in Appendix 5 required to confirm and evidence the Subcontractor’s compliance with certain requirements of the DFID Supply Partner Code of Conduct;

	"Data Protection Regulations"
	means, as applicable:
(a) the General Data Protection Regulation (EU) 2016/679 (“GDPR”) and any related legislation which applies in the UK, including, without limitation, the Data Protection Act 2018;
(b) the Privacy and Electronic Communications (EC Directive) Regulations (2003) and any successor or related legislation; and/or
(c) all other applicable laws and regulations relating to the processing of Personal Data and/or governing individuals’ rights to data privacy;

	“Data Subject”
	shall have the same meaning as under the GDPR;

	
	

	"Default"
	means any breach of the obligations of the Subcontractor (including but not limited to including abandonment of this Agreement in breach of its terms) or any other default (including material Default), act, omission, negligence or statement of the Subcontractor, of the Subcontractor Personnel howsoever arising in connection with or in relation to the subject‐matter of this Agreement and in respect of which the Subcontractor is liable to Sightsavers; 

	"DFID Contract"
	the agreement between DFID and Sightsavers relating to the Programme in the form set out at Appendix 8 (and as may be amended or restated from time to time); 

	"DFID Data"
	means (a) the data, text, drawings, diagrams, images or sounds (together with any database made up of any of these) which are embodied in any electronic, magnetic, optical or tangible media, and which are: (i) supplied to Sightsavers by or on behalf of DFID; or (ii) which Sightsavers is required to generate, process, store or transmit pursuant the DFID Contract; and/or (b) any Personal Data for which DFID is the Data Controller;

	"DFID Supply Partner Code of Conduct"
	means DFID’s supply partner code of conduct in the form set out in DFID Contract (as may be amended from time to time);

	"Dispute Resolution Procedure"
	means the dispute resolution procedure set out in Clause 34;

	“EC”
	means European Commission;

	“EEA”
	means European Economic Area;

	"Effective Date"
	the effective date is [to complete].


	"Ethical Walls"
	means a process for avoiding conflicts of interest by limiting disclosure of information to certain individuals within an organisation, thereby building a metaphorical wall between the holders of information and colleagues who represent interests or hold opinions which conflict;  

	"Equipment"
	means any equipment, computer hardware or software, materials, goods, vehicles, and associated services necessarily required for the implementation of the Services, which the Subcontractor cannot reasonably be expected to provide, which are financed or provided by Sightsavers (and/or DFID) for use by the Subcontractor;

	"Extension Period 
	means such period or periods up to a maximum of the number of years in total as may be specified by DFID, pursuant to clause 4.2 of Section 2 (General Conditions of Contract) and Section 4 (Special Conditions), in each case of the DFID Contract; 

	"FOIA"
	means the Freedom of Information Act 2000, and any subordinate legislation made under that Act from time to time, together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation; and "Information" and "Request for Information" shall have the meanings given to them under FOIA; 

	"Force Majeure Event"
	any cause affecting the performance by a Party of its obligations under this Agreement arising from acts, events, omissions or non-events beyond its reasonable control, including acts of God, riots, war, acts of terrorism, fire, flood, storm or earthquake and any disaster, but excluding: 
any industrial dispute relating to the Subcontractor and/or its personnel; 
any other failure in the Subcontractor’s supply chain (except for a failure of a contractor or supplier in a supply chain caused by an equivalent force majeure event of that contractor or supplier); or 
an event which a Party could have prevented or mitigated by contingency planning;  

	“Good Distribution Practice Checklist”
	means the good distribution practice checklist set out at Appendix 6 of this Agreement; 

	"Good Industry Practice"
	at any time the exercise of that degree of care, skill, diligence, prudence, efficiency, foresight and timeliness which would be reasonably expected at such time from a leading and expert supplier of services similar to the Services to a customer like Sightsavers, such supplier seeking to comply with its contractual obligations in full and complying with applicable Laws; 

	“ICO”
	means the Information Commissioner’s Office, the UK data protection authority;

	"Initial Period End Date"
	is 31 March 2022;

	"Inception Phase"
	means the period from 15 April 2019 to 15 July 2019; 

	"Intellectual Property Rights"
	means (a) copyright, rights related to or affording protection similar to copyright, rights in databases, patents and rights in inventions semi-conductor topography rights, trade marks, rights in internet domain names and website addresses and other rights in trade names, designs, Know-How, trade secrets and other rights in Confidential Information; (b) applications for registration, and the right to apply for registration, for any of the rights listed at (a) that are capable of being registered in any country or jurisdiction, and all other rights having equivalent or similar effect to (a) or (b) in any country or jurisdiction;  

	"Law"
	means any applicable law, statute, bye-law, regulation, order, regulatory policy, guidance or industry code, rule of court or directives or requirements of any Regulatory Body, delegated or subordinate legislation or notice of any Regulatory Body; 

	"Losses"
	means all losses, liabilities, damages, costs (including costs of investigation), expenses (including legal Payments), disbursements, , litigation, settlement, judgment, interest and penalties whether arising in contract, tort (including negligence), breach of statutory duty, misrepresentation or otherwise and "Loss" shall be interpreted accordingly; 

	“Material Variation”
	means a properly executed variation to the Agreement in compliance with Clause 24;

	“Medical Supplies”

“Medical Equipment”
	means drugs (whether donated or procured), medicines and consumables, acquired for use in delivery of the Services;

means medical equipment (including but not limited to diagnostic, laboratory supplies and surgical tools);

	"Payment"
	means the amounts due and payable to the Subcontractor in relation to the Programme, as detailed in Clause 14 and Appendix 2 of this Agreement;

	"Partner Compliance Declaration" 
	means a declaration, in the form set out in Appendix 4, by the Subcontractor of its ability to comply with Annex 1b of the DFID Supply Partner Code of Conduct; 

	“Personal Data”
	shall have the same meaning as under the GDPR;

	“Personal Data Breach”
	means a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to, Personal Data transmitted, stored or otherwise processed. This includes breaches that are the result of both accidental and deliberate causes;

	“Processor”
	shall have the same meaning as under the GDPR;

	“process” / “processing” / “processed”
	shall have the same meanings as under the GDPR;

	"Programme Director"
	
Ron Bannerman: rbannerman@sightsavers.org  (as may be replaced from time to time by Sightsavers by giving notice to the Subcontractor).

	"Programme Security Manager"
	Tim Hart thart@sightsavers.org (as may be replaced from time to time by Sightsavers by giving notice to the Subcontractor).


	"Programme"
	means the integrated programme for accelerating the sustainable control and elimination of neglected tropical diseases (“NTDs”) (ASCEND) in Western and Central Africa, on the terms of the DFID Contract; 

	“Projected Profit Margin”
	means the profit the Subcontractor expects to achieve over the Term [as set out in the Budget];

	"Prohibited Act"
	means:
0. to directly or indirectly offer, promise or give any person working for or engaged by Sightsavers and/or DFID a financial or other advantage to:
induce that person to perform improperly a relevant function or activity; or
reward that person for improper performance of a relevant function or activity;
to directly or indirectly request, agree to receive or accept any financial or other advantage as an inducement of a reward for improper performance of a relevant function or activity in connection with this Agreement;
an offence: 
under the Bribery Act 2010 (or any legislation repealed or revoked by such Act);
under legislation or common law concerning fraudulent acts; or
defrauding, attempting to defraud or conspiring to defraud Sightsavers and/or DFID; or
any activity, practice or conduct which would constitute one of the offences listed under (c) above if such activity, practice or conduct had been carried out in the UK;

	"Rectification Plan Process"
	means the rectification plan process set out in Clause 26;

	"Regulations"
	0. any Law, enactment or regulation, any regulatory policy, guideline, order, direction, requirement or industry code of any governmental, regulatory, supervisory or other competent authority ("Regulatory Authority"), including good practice codes (including but not limited to the DFID Supply Partner Code of Conduct), applicable to any part of the Services or the Subcontractor, DFID or Sightsavers; and 
0. any quality standards published by the British Standards Institute, the International Organisation for Standardisation or other reputable body that a leading organisation within the Subcontractor’s relevant industry or business sector would be expected to comply with; 

	"Regulatory Bodies"
	means those government departments, regulatory, statutory and other entities, committees and bodies which, whether under statute, rules, regulations, codes of practice or otherwise, are entitled to regulate, investigate or influence the matters dealt with in this Agreement or any other affairs of Sightsavers and "Regulatory Body" shall be construed accordingly; 

	"Relevant Requirements"
	all applicable Law relating to bribery, corruption and fraud, including the Bribery Act 2010 and any guidance issued by the Secretary of State for Justice pursuant to section 9 of the Bribery Act 2010; 

	"Replacement Services"
	any services which are the same or substantially similar to any of the Services and which Sightsavers receives in substitution for any of the Services following Default, expiry or termination or partial termination of this Agreement, whether those services are provided by Sightsavers internally and/or by any third party; 

	“Requests for Information”
	means a request for information or an apparent request under the FOIA, the Environmental Information Regulations and associated codes of practice; 

	“Reports”
	means the reports to be provided by the Subcontractor to Sightsavers substantially in the form specified in Appendix 3 (Reports), and any other reports requested by Sightsavers from the Subcontractor from time to time; 

	"Security Policy"
	means HMG’s security policy, as updated periodically by the Cabinet Office, which can be accessed at   https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/780851/Security-Policy-Contractors-Consultants-Suppliers-feb19.pdf or as notified to the Subcontractor from time to time; 

	"Serious Incident"
	is an adverse event, whether actual or alleged, which results in or risks significant harm to the Subcontractor or its beneficiaries, staff, volunteers or others who come into contact with the Subcontractor through its work, loss of the Subcontractor’s money or assets, damage to the Subcontractor’s property, and/or harm to the Subcontractor’s work or reputation (with “significant” in this context meaning significant in the context of the Subcontractor, taking account of its staff, operations, finances and/or reputation).  For the avoidance of doubt a serious incident shall include the loss or theft of a device containing data associated with the Programme, including (but not limited to) a laptop, mobile phone or removable storage device;

	“Serious Misconduct”
	has the meaning given to that term in Clause 31.3;

	"Services"
	the services set out in Appendix 1 and other services or supplies to be supplied by the Subcontractor under this Agreement; 

	"Sexual Abuse"
	means the actual or threatened physical intrusion of a sexual nature, whether by force or under unequal or coercive conditions, and all sexual activity with someone under the age of 18, regardless of local age of majority or consent under the laws of the territory in which it takes place and regardless of any mistaken belief (by the relevant individual) as to the age of a child; 

	"Sexual Exploitation"
	means any actual or attempted abuse of a position of vulnerability, differential power, or trust, for sexual purposes, which includes profiting monetarily, socially, or politically from sexual exploitation of another; 

	"Sexual Harassment"
	means unwelcome sexual advances (also but not exclusively without touching). It includes requests for sexual favours, or other verbal or physical behaviour of a sexual nature, which may create a hostile or offensive environment; 

	"Sightsavers Data"
	any information, data, documents, text, drawings, diagrams, images or sound in any media (other than DFID Data) that are supplied to or made available to the Subcontractor or which the Subcontractor is required to generate, develop, produce, process, store or transmit pursuant to this Agreement;

	"Sightsavers’ Safeguarding Policy"
	Sightsavers’ safeguarding policy, included at Appendix 7 and which can be accessed on Sightsavers’ website, as may be updated from time to time;

	"Sightsavers' Code of Conduct"
	Sightsavers’ code of conduct, which is included at Annex 3 of Sightsavers’ Safeguarding Policy; 

	“Sightsavers Contract Officer”
	means Laura Graham, whose contact details are lgraham@sightsavers.org or such other person as Sightsavers may notify to the Subcontractor in writing; 

	“Sightsavers’ Financial Management Guidelines”
	means Sightsavers’ financial management guidelines set out for ASCEND Lot 2, as updated from time to time;

	“Staff Vetting Procedures”
	means HMG’s procedures and departmental policies for the vetting of personnel whose role will involve the handling of information of a sensitive or confidential nature or the handling of information which is subject to any relevant security measures, including, but not limited to, the provisions of the Official Secrets Act 1911 to 1989; 

	"Sub-Contract"
	means any contract or agreement (or proposed contract or agreement) under which a third party:
0. provides the Services (or any part of them);
0. provides facilities or goods and services necessary for the provision of the Services (or any part of them); and/or
0. is responsible for the management, direction or control of the provision of the Services (or any part of them);

	“Subcontractor Contract Officer”
	means [], whose contact details are [] or such other person as the Subcontractor may notify to Sightsavers in writing;

	"Subcontractor Personnel"
	any persons (which for the avoidance of doubt includes individuals and legal entities) instructed by or on behalf of the Subcontractor in providing the Services from time to time, including the Subcontractor’s employees, agents and Third-Party Subcontractors;

	"Term"
	has the meaning given in Clause 2.1; 

	Termination Notice"
	means a written notice of termination given by one Party to the other, notifying the Party receiving the notice of the intention of the Party giving the notice to terminate this Agreement on a specified date (which for the avoidance of doubt, can at the discretion of the party giving notice, be immediately upon service of the notice) and setting out the grounds for termination;

	“Third Party Subcontractor”
	means any third party appointed by the Subcontractor to:
 a) provide the Services (or any part of them);
b) provide facilities or goods and services necessary for the provision of the Services (or any part of them); and/or
c) be responsible for the management, direction or control of the provision of the Services (or any part of them),
together with the agents and/or representatives from such third parties, from time to time;

	"Transfer Regulations"
	the Transfer of Undertakings (Protection of Employment) Regulations 2006 (including the Transfer of Employment (Pension Protection) Regulations 2005) and any other Regulations related to employment, including duties to inform and consult; 

	"VAT"
	value added tax chargeable under the Value Added Tax Act 1994 and any similar replacement or additional tax levied (whether in the UK or any other jurisdiction); and

	"Working Day"
	means any day other than a Saturday, Sunday or public holiday in England and Wales. 


[bookmark: _Toc372896970]Except as set out in this Agreement, any reference, express or implied, to any Regulations are to be construed as references to those Regulations as are from time to time  in force or to any Regulations from time to time replacing, extending, consolidating or amending the same or any similar Regulations. 
[bookmark: _Toc372896971]Unless the contrary intention appears, in this Agreement:
[bookmark: _Toc372896972]references to a person include an individual, a body corporate, partnership, state and an unincorporated association of persons;
[bookmark: _Toc372896973]references to a Party to this Agreement include references to the successors, assigns or transferees (immediate or otherwise) of that Party; 
[bookmark: _Toc372896974]use of the words, "includes" or "including" or similar words or phrases means without limitation and the use of these or similar words or phrases shall not limit the meaning of the general words; 
[bookmark: _Toc372896975]words denoting the singular shall include the plural and vice versa and references to any gender shall include all other genders; 
[bookmark: _Toc372896976]each reference to a document is a reference to that document as amended from time to time; and
[bookmark: _Toc372896977]a reference to "writing" or "written" shall include e-mails. 
[bookmark: _Toc372896978]The headings in this Agreement do not affect its interpretation. 
[bookmark: _Toc372896979]Subject to Clause 1.6 below, if there is any conflict or inconsistency between a term in the main part of this Agreement and a term in any of the Appendices or other documents attached to, incorporated or otherwise referred to in this Agreement, the term in the main part of this Agreement shall take precedence, unless the Schedule or other document is expressly stated to take precedence over the main part of this Agreement.
In the event of any conflict or inconsistency between a term in this Agreement and the DFID Contract, the terms of the DFID Contract shall prevail. 
[bookmark: _Toc372896980][bookmark: _Toc8300051][bookmark: _Toc10669644]TERM
[bookmark: _Toc372896981]Subject to earlier termination of this Agreement pursuant to Clause 27 or Clause 28, this Agreement shall commence on the Effective Date and shall continue until the Initial Period End Date or, if exercised, the end date of an Extension Period (the “Term”).
[bookmark: _Toc372896982]Where the Subcontractor has undertaken activities in connection with this Agreement prior to its agreement and execution (which the Subcontractor has disclosed to Sightsavers in writing in reasonable detail) and, save as otherwise expressly agreed in writing, the terms and conditions of this Agreement (save for provisions relating to the timing of the payment of the Payments) shall be deemed to apply to such activities prior to execution of this Agreement. 
[bookmark: _Toc372896983][bookmark: _Toc8300052][bookmark: _Toc10669645]DFID CONTRACT
In so far as is applicable to the Services the Subcontractor agrees to be bound by and undertakes to Sightsavers to comply with the terms of the DFID Contract and will not do or omit to do anything which will put Sightsavers in breach of the DFID Contract.
[bookmark: _Toc10669646][bookmark: _Toc372896984][bookmark: _Toc8300053]REPRESENTATION AND WARRANTIES
The Subcontractor represents and warrants that: 
it is validly incorporated, organised and subsisting in accordance with the Law of its place of incorporation; 
it has full capacity and authority to enter into and perform this Agreement; 
this Agreement is executed by its duly authorised representative; 
it has all necessary consents and regulatory approvals, including in the country of performance, to enter into this Agreement; 
there are no actions, suits or proceedings or regulatory investigations before any court or administrative body or arbitration tribunal pending or, to its knowledge, threatened against it or any of its Affiliates that might affect its ability to perform its obligations under this Agreement;
its execution, delivery and performance of its obligations under this Agreement will not constitute a breach of any Law or obligation applicable to it and will not cause or result in a default under any agreement by which it is bound; 
its obligations under this Agreement constitute its legal, valid and binding obligations, enforceable in accordance with their respective terms subject to applicable bankruptcy, reorganisation, insolvency, moratorium or similar Laws affecting creditors’ rights generally and subject , as to enforceability, to equitable principles of general application (regardless of whether enforcement is sought in a proceeding in equity or law); 
it is not subject to any contractual obligation, compliance with which is likely to have a material adverse effect on its ability to perform its obligations under this Agreement; and
no proceedings or other steps have been taken and not discharged (nor, to the best of its knowledge, are threatened) for the winding up of the Subcontractor or for its dissolution or for the appointment of a receiver, administrative receiver, liquidator, manager, administrator or similar officer in relation to any of the Subcontractor’s assets or revenue.
If at any time the Subcontractor becomes aware that a representation or warranty given by it under this Clause 4 has been breached, is untrue or misleading, it shall immediately notify Sightsavers of the relevant occurrence in sufficient detail to enable Sightsavers to make an accurate assessment of the situation. 
[bookmark: _Toc8885527][bookmark: _Toc10667276][bookmark: _Toc10667277][bookmark: _Toc10667278][bookmark: _Toc10667279][bookmark: _Toc10667280][bookmark: _Toc10667281][bookmark: _Toc10667282][bookmark: _Toc10667283][bookmark: _Toc10667284][bookmark: _Toc10667285][bookmark: _Toc10669647]SUPPLY OF SERVICES 
[bookmark: _Toc372896985]The Subcontractor undertakes to:  
[bookmark: _Toc372896986]provide the Services and perform all other obligations under this Agreement in accordance with the DFID Supply Partner Code of Conduct;
immediately upon signing this Agreement, provide to Sightsavers: (i) a signed copy of the Partner Compliance Declaration; and (ii) the Compliance Declaration Supporting Documents;
[bookmark: _Toc372896987]comply with all reasonable requirements of DFID and/or Sightsavers provided that any requirements which involve a change in the nature or specification of the Services which has a material impact on the cost of providing the Services shall require the consent of the Subcontractor (such consent not to be unreasonably withheld or delayed);  
[bookmark: _Toc372896988]provide the Services in accordance with Good Industry Practice; 
[bookmark: _Toc372896989]provide the Services in compliance with all Regulations and in a manner, which enables DFID and/or Sightsavers to comply with all Regulations;
[bookmark: _Toc372896993]operate in accordance with the highest standards and not to do anything that could bring Sightsavers, its name, or reputation, or the Intellectual Property Rights into disrepute; and
[bookmark: _Toc372896994]respond promptly to all correspondence from Sightsavers and deal promptly with all requests from Sightsavers.
[bookmark: _Toc372896995]Time for performance of the Services shall be of the essence. 
[bookmark: _Toc372896996]The Subcontractor shall promptly notify Sightsavers as soon as it becomes aware of any event or circumstance which has or may have a material adverse impact upon the Subcontractor’s performance of the Services or compliance with its obligations under this Agreement. The Subcontractor shall promptly provide all information and co-operation reasonably required by Sightsavers in relation to such event or circumstance.  
[bookmark: _Toc372896997]The Subcontractor shall not obtain, receive or otherwise procure or attempt to obtain, receive or otherwise procure any Payment, commission or other financial benefit from any third party in connection with the Services or otherwise.
[bookmark: _Toc372896999]The Subcontractor and the Subcontractor Personnel shall notify Sightsavers immediately of any actual or potential conflict of interest in relation to any of their obligations in relation to this Agreement or the DFID Contract together with recommendations as to how the conflict can be avoided. 
[bookmark: co_anchor_a311954_1]In performing its obligations under the Agreement, the Sub-Contractor shall:
comply with all applicable anti-slavery and human trafficking laws, statutes, regulations and codes from time to time in force including but not limited to the Modern Slavery Act 2015; 
[bookmark: co_anchor_a370902_1]not engage in any activity, practice or conduct that would constitute an offence under sections 1, 2 or 4, of the Modern Slavery Act 2015 if such activity, practice or conduct were carried out in the UK;
include in contracts with Third-Party sub-contractors and suppliers’ provisions which are at least as onerous as those set out in this Clause 5;
[bookmark: co_anchor_a485669_1][bookmark: co_anchor_a363496_1]notify Sightsavers as soon as it becomes aware of any actual or suspected slavery or human trafficking in a supply chain which has a connection with the Agreement;
maintain a complete set of records to trace the supply chain of all services provided to Sightsavers in connection with the Agreement; and 
permit Sightsavers and its third-party representatives to inspect the Sub-Contractor’s premises, records, and to meet the Sub-Contractor Personnel to audit the Sub-Contractor’s compliance with its obligations under this Clause 5.
The Sub-Contractor represents and warrants that it has not been convicted of any offence involving slavery and human trafficking; nor has it been the subject of any investigation, inquiry or enforcement proceedings regarding any offence or alleged offence of or in connection with slavery and human trafficking.
Sightsavers may terminate the Agreement with immediate effect by giving written notice to the Sub-Contractor if the Sub-Contractor commits a breach of this Clause 5.
[bookmark: _Toc10669648][bookmark: _Toc8300054][bookmark: _Toc372897000]PERSONNEL
The Subcontractor shall ensure that all Subcontractor Personnel: 
are appropriately qualified, trained and experienced to provide the Services with all reasonable skill, care and diligence;
are vetted in accordance with Good Industry Practice and in compliance with the Staff Vetting Procedure; 
(https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/780851/Security-Policy-Contractors-Consultants-Suppliers-feb19.pdf)
shall be subject to pre-employment checks that include, as a minimum, employment history for the last three years, identity checks, unspent criminal convictions and right to work (including nationality and immigration status);
obey all lawful instructions and reasonable directions of DFID and/or Sightsavers and provide the Services to the reasonable satisfaction of Sightsavers; and
comply with:
all reasonable requirements of Sightsavers concerning conduct at any sites in any way connected with the provision or conduct of the Services, including any security requirements; and
any DFID and/or Sightsavers policies, provided to the Subcontractor or Subcontractor Personnel from time to time, where relevant and reasonable to meet the obligations under this agreement. 
[bookmark: _Toc10669649]DUTY OF CARE
The Subcontractor owes a duty of care to the Subcontractor Personnel and is responsible for the health, safety, security of life and property and general wellbeing of such persons and their property, including during their delivery of the Services.   
The Subcontractor warrants that it has and will throughout the Term: 
carry out the appropriate risk assessment with regard to its delivery of the Services;
have appropriate procedures (including emergency procedures) in place to minimise damage to the Subcontractor Personnel’s health, safety, security of life and property and general wellbeing during the provision of the Services.  
The provision of information of any kind whatsoever by Sightsavers to the Subcontractor shall not in any respect relieve the Subcontractor for its obligations under this Clause 7. The positive evaluation of the Subcontractor’s proposal for the provision of the Services and the award of this Contract is not an endorsement by Sightsavers of any arrangements which the Subcontractor has made for the health, safety, security of life and property and wellbeing of the Subcontractor Personnel in relation to the provision of the Services. 
The Subcontractor warrants that it shall be responsible for the health, safety and security of all Subcontractor Personnel engaged in the provision of the Services, including, but not limited to, arranging appropriate security arrangements and insurance (such insurance shall be sufficient in all circumstances, including in respect of death, injury or disablement, and emergency medical expenses) and acknowledges that Sightsavers accepts no responsibility for the health, safety, security of life and property and general wellbeing of the Subcontractor Personnel with regard to the Subcontractor Personnel carrying out the Services under this Agreement. 
The Subcontractor will ensure that such insurance arrangements as are made to cover the Subcontractor Personnel, or any person employed or otherwise engaged by the Subcontractor, and pursuant to the Subcontractor’s duty of care as referred to in this Clause 7, are reasonable and prudent in all circumstances, including in respect of death, injury or disablement, and emergency medical expenses.
The Subcontractor agrees that it shall not appoint any Third Party Subcontractor who is not an Approved Subcontractor with respect to all or any part of the Services without obtaining Sightsavers’ prior consent (who shall in turn request consent from DFID as needed) and subject to the procedure for the appointment of new Approved Subcontractors set out in Clause 7 of Section 2 (General Conditions of the Contract) of the DFID Contract being complied with; 
This includes, but is not limited to ensuring that the terms of all Subcontractor agreements entered into between the Subcontractor and that approved Third Party subcontractor include the provisions required in clause 7.7 of Section 2 (General Conditions of Contract) of the DFID Contract. 
[bookmark: _Toc10667289][bookmark: _Toc10667290][bookmark: _Toc10667291][bookmark: _Toc10669650][bookmark: _Toc10667293][bookmark: _Toc10667294]SUBCONTRACTOR PHYSICAL SECURITY REQUIREMENTS
 The Subcontractor shall, at its own expense, have in place a physical security policy (the “Physical Security Policy”) that is reasonably satisfactory to Sightsavers and shall take all necessary steps to ensure that its Physical Security Policy complies with any physical security requirements notified to it by Sightsavers; 
Without prejudice to Clauses 15.13, 15.26 and 15.27 of this Agreement, the Subcontractor undertakes that it shall immediately report to the Programme Security Manager and the Programme Director by (i) email; and (ii) follow-up phone call, any Serious Incident. 
During the Inception Phase or (in the case of a Subcontractor for which there has been no Inception Phase, then, promptly following the Commencement Date) The Subcontractor shall undertake a physical security risk assessment addressing its geographic working area. Where a risk is identified, the Subcontractor shall provide to Sightsavers, in a form reasonably acceptable to Sightsavers, a mitigation proposal, including how to mitigate the risk, how this mitigation will be implemented and how it will continue to be managed. 
Sightsavers shall identify and inform the Subcontractor of any trigger warnings for the suspension and/or hibernation of the Programme, including (but not limited to) significant changes to the threat environment such as potentially disruptive elections, serious security incidents, outbreak of conflict or natural disaster. 
The Subcontractor shall suspend all activities in connection with the Programme if instructed to do so by the Programme Director. The Subcontractor may only suspend activities in connection with the Programme after consultation with and approval from the Programme Director.
The Subcontractor shall provide up to date risk assessments to the Programme Security Manager and the Programme Director, which are updated weekly/monthly, as has been determined by the Programme Security Manager and in the form set out at Appendix 3 (Reports).
The Subcontractor shall provide adequate training, appropriate to their working environment, on a continuing basis for all Subcontractor Personnel in compliance with their Physical Security Policy. 
[bookmark: _Toc8300056][bookmark: _Toc10669651]PERFORMANCE LEVELS 
[bookmark: _Toc372897001][bookmark: _Toc372897002]The Subcontractor shall carry out the Services in a professional manner in every respect to the standards expected of an expert(s) experienced in the provision of the Services, and in accordance with the scope of work and specifications set out in Appendix 1.
Where the Subcontractor fails to perform the Services in accordance with the terms of this Agreement, the Subcontractor shall: 
[bookmark: _Toc372897003]notify Sightsavers of such failure and the steps that the Subcontractor will take (or has already taken) to remedy the failure and prevent the failure from re-occurring;  
[bookmark: _Toc372897004]if Sightsavers so requests, meet with Sightsavers to discuss any risks or other issues such failure may present, and any appropriate mitigating or correcting action required; and   
[bookmark: _Toc372897005]correct the failure at no additional cost to Sightsavers.
[bookmark: _Toc10669652][bookmark: _Toc372897006][bookmark: _Toc8300057]PROCUREMENT 
[bookmark: _Toc10668610][bookmark: _Toc10669653][bookmark: _Toc8895478][bookmark: _Toc8901444][bookmark: _Toc8901496]Requirements applicable to all procurement
The Subcontractor shall: 
subject to Clause 10.3, advertise on Contracts Finder all subcontract opportunities arising during the Term from or in connection with the provision of the Services where the consideration being paid by the subcontractor is above £25,000;
within 90 days of awarding a Sub‐Contract to a Third-Party sub‐contractor, update the notice on Contracts Finder with details of the successful Third-Party sub‐contractor;
monitor the number, type and value of the Sub‐Contract opportunities placed on Contracts Finder advertised and awarded in its supply chain during the Term;
provide reports on the information at clause 10.1.3 to Sightsavers and Sightsavers may choose to specify any reasonable format and frequency of such reports; and
promote Contracts Finder to its suppliers and encourage those organisations to register on Contracts Finder.
Each advert referred to at Cause 10.1 above shall provide a full and detailed description of the Sub‐Contract opportunity with each of the mandatory fields being completed on Contracts Finder by the Subcontractor.
The obligation at Clause 10.1 shall only apply in respect of Sub‐Contract opportunities arising after the Commencement Date.
Notwithstanding Clause 10.1 Sightsavers may by giving its approval (which may be subject to Sightsavers obtaining the prior written consent of DFID) in writing, agree that a Sub‐Contract opportunity is not required to be advertised on Contracts Finder.
[bookmark: _Hlk11770696]Requirements relating only to procurement, use of and responsibility for Equipment, Medical Supplies, and Medical Equipment
Procurement, use of and responsibility for Equipment, Medical Supplies and Medical Equipment
The Subcontractor shall ensure:
the timely procurement of these items; and
 that procurement shall:
be undertaken in accordance with best practice principles of openness, fairness and transparency; 
achieve “Value for Money” defined as the optimum combination of whole-life cost and quality to meet requirements in a fully transparent manner
be subject to audit on terms reasonably specified by Sightsavers; and
be carried out using strict due diligence processes that ensure the protection of Sightsavers’ interests and reputation, with particular emphasis on anti-terrorism, anti-corruption and fraud throughout the delivery chain.
undertake any procedures that may be required of the Subcontractor by national legislation/regulation or as instructed by Sightsavers; and
obtain relevant permits and clearances, and collaborate with the appropriate organisations (including, but not limited to, the British Embassy or High Commission and other government service providers) to effectively co-ordinate timely delivery.
Equipment, Medical Supplies and Medical Equipment may only be used in providing the Services and shall be kept safe and properly maintained at all times. For the avoidance of doubt, The Subcontractor shall not, and shall procure that the Subcontractor Personnel do not, use these items for personal use or other use, other than for the provision of the Services.
[bookmark: _Toc372897007]The Subcontractor shall obtain the consent of Sightsavers for all Equipment to be procured pursuant to this Agreement. In cases where Equipment shall be procured by Sightsavers, the Subcontractor shall provide Sightsavers with sufficient details for the satisfactory procurement and delivery of Equipment. 
The Subcontractor shall maintain a quarterly inventory of the Equipment, its condition and location and make such inventory available to Sightsavers annually, and immediately on request.
Subject to Clause 10.3 the Subcontractor shall be responsible for all loss or damage to Equipment other than that caused by fair wear and tear, and all loss or damage to Medical Supplies and Medical Equipment. The Subcontractor shall notify Sightsavers immediately as it becomes aware of any such loss of or damage.
The Subcontractor shall obtain Sightsavers’ instructions on the disposal of Equipment, Medical Supplies and Medical Equipment and shall comply with such instructions.
[bookmark: _Toc10668611][bookmark: _Toc10669654]Requirements relating only to procurement of Equipment
The Subcontractor shall ensure that procurement of Equipment shall be on the basis that the ownership of Equipment shall vest in DFID and shall be so marked, so long as it has been deemed appropriate to do so. 
Except as required by law or circumstance, the Subcontractor is not required by Sightsavers to insure Equipment. DFID shall bear the risk in respect of loss or damage provided such loss or damage was not due to the Subcontractor’s negligence or deliberate wrongdoing, and provided the Subcontractor obtains and pays to DFID (or Sightsavers on its behalf) such proper compensation as may properly be recovered from any third party in respect of such loss or damage to the Equipment.
	 Requirements relating only to procurement of Medical Supplies
[bookmark: _Hlk11225400]The Subcontractor shall provide Sightsavers with all necessary and desirable support, resources and/or information as indicated by Sightsavers (within such timeframe(s) specified by Sightsavers from time to time) to enable Sightsavers to comply with its obligations relating to the procurement of Medical Supplies (including all applicable Regulations), including but not limited to:
completion and return to Sightsavers of the Good Distribution Practice Checklist immediately upon the signing of this Agreement;
shall support the submission by Sightsavers of high quality and timely requests for donated drugs applicable to the Services, in line with WHO processes; and 
must maintain authorisations or entitlements to receive Medical Supplies for wholesale distribution or supply to the public in accordance with the applicable legal and administrative provisions of the country concerned. 
Where relevant, the Sub-contractor shall ensure that any drugs required for the provision of the Services (whether donated or procured) are available at the point of delivery when needed, to enable the Project’s activities (with respect to the Services) to take place on time;
holding a wholesale distribution authorisation approved by the UK’s Medicine and Healthcare Products Regulatory Agency;
compliance with the requirements of the UK Human Medicines Regulations 2012: 
compliance with the relevant UK legislation, the EU Guidelines on Good Distribution Practice of Medicinal Products for Human Use (2013/C 343/01) (the “EU GDP Guidelines”) and any other legal and administrative provisions regarding the distribution of human medicines of the country concerned; and
compliance with Sightsavers’ Financial Management Guidelines of the programme, as provided and as may be amended from time to time. 
[bookmark: _Toc10667301][bookmark: _Toc10667302][bookmark: _Toc10667303][bookmark: _Toc10667304][bookmark: _Toc10667305][bookmark: _Toc10667306][bookmark: _Toc10667307][bookmark: _Toc10667308][bookmark: _Toc10667309][bookmark: _Toc10667310][bookmark: _Toc10667311][bookmark: _Toc10667312][bookmark: _Toc10667313][bookmark: _Toc10667314][bookmark: _Toc8885534][bookmark: _Toc8885535][bookmark: _Toc8885536][bookmark: _Toc8885537][bookmark: _Toc8885538][bookmark: _Toc8885539][bookmark: _Toc8885540][bookmark: _Toc8885541][bookmark: _Toc8885542][bookmark: _Toc8885543][bookmark: _Toc8885544][bookmark: _Toc8885545][bookmark: _Toc8885546][bookmark: _Toc8885547][bookmark: _Toc8885548][bookmark: _Toc8885549][bookmark: _Toc8885550][bookmark: _Toc8885551][bookmark: _Toc8885552][bookmark: _Toc8885553][bookmark: _Toc8300058][bookmark: _Toc10669655][bookmark: _Toc372897012]ENVIRONMENTAL REQUIREMENTS
The Subcontractor shall, at its own expense, have in place an environmental policy (the “Environmental Policy”) that is reasonably satisfactory to Sightsavers and shall take all necessary steps to ensure that its Environmental Policy complies with applicable national and international laws, including those of the country or countries in which the Services or goods & equipment are to be provided, and DFID’s environmental operations policy, which is to conserve energy, water and other resources, reduce waste, phase out the use of ozone depleting substances and minimise the release of greenhouse gases, volatile organic compounds and other substances damaging to health and the environment. 
The Subcontractor shall work with Sightsavers and the populations that are potentially affected by its operations under the Agreement regarding any environmental issues that could affect the sustainable development provisions of the International Development Act (2002), and carry out any reasonable additional request to ensure the protection of the environment, society and the economy throughout the Term, the cost to be borne by The Subcontractor.
The Subcontractor shall ensure it has the requisite expertise and controls to identify and mitigate all factors that may affect compliance with the conditions outlined in Clauses 11.1 and 11.2 as a result of its own operations or those of subcontractors working on its behalf.
The Subcontractor shall promptly notify the Programme Security Manager and the Programme Director by (i) email; and (ii) follow-up phone call, of any potentially adverse material changes to the effect of its activities on the environment arising from its operations under the Agreement and of the occurrence of any unanticipated incident or accident related to the Programme that has or is likely to have a significant adverse effect on the environment, any incident that is in material breach of the Environmental Policy. 
Nothing in Clauses 11.1 to 11.4 shall relieve the obligations of the Subcontractor to comply with its statutory duties and Good Industry Practice.
[bookmark: _Toc8885555][bookmark: _Toc8300059][bookmark: _Toc10669656]REPORTING  
[bookmark: _Toc372897014]On a monthly basis (or as otherwise required by Sightsavers), the Parties (including the Sightsavers Contract Officer and the Subcontractor Contract Officer) will meet and review the Services and other issues relevant to this Agreement, including reviewing progress towards delivery of outputs, payment milestones, the budget forecast and actual expenditure, results achieved and risk mitigation.
The Subcontractor shall attend other meetings reasonably requested by Sightsavers and Sightsavers shall only pay travel expenses for attendance at any meeting to the extent that they fall within the Sightsavers-approved budget for the period in question. 
[bookmark: _Toc372897015]The Subcontractor shall prepare, deliver and make available to Sightsavers the Reports.
The Subcontractor agrees and acknowledges that it shall, at no charge, provide timely, full, accurate and complete information requested by Sightsavers from time to time to enable Sightsavers to comply with its obligations under:
Section 4 (Special Conditions) of the DFID Contract, including but not limited to Clause 15 (Management Charges and Information), Clause 16 (Supply Chain Analysis) and Clause 17 (Assets) therein; and
Section 2 (General Conditions of Contract) of the DFID Contract, including but not limited to Clause 14 (Progress & Financial Reports) and Clause 41 (Financial Distress) including (but not limited to) providing any information required for the purposes of monitoring the financial standing of the Subcontractor throughout the Term pursuant to the financial monitoring plan agreed between Sightsavers and DFID pursuant to Clause 41 (Financial Distress)  of the same, and the Subcontractor shall provide any other information required by Sightsavers in order for Sightsavers to comply with its reporting obligations under the DFID Contract. 
The Subcontractor shall prepare and maintain complete and accurate books, records, data and information relating to the Services, including the basis upon which invoices to Sightsavers have been calculated, as required for the proper conduct and monitoring, inspection, interview and audit of the Services and compliance with this Agreement (“Records”). The Subcontractor shall retain all Records during the Term and thereafter for a period of 7 years after the Term, save to the extent Sightsavers requires destruction or return of any DFID Data or Sightsavers Data earlier, and shall take any other actions requested by Sightsavers to enable Sightsavers to comply with its obligations under Clause 15 (Open Book Accounting and Audit) of Section 2 (General Conditions of Contract) of the DFID Contract. 
[bookmark: _Toc8885557][bookmark: _Toc372897016][bookmark: _Toc8300060][bookmark: _Toc10669657]REGULATIONS 
[bookmark: _Toc372897017]The Subcontractor shall maintain such authorisations and all other approvals, permits and authorities required by any relevant Regulatory Authority from time to time to perform its obligations in accordance with this Agreement.
[bookmark: _Toc372897025]The Subcontractor shall notify Sightsavers immediately if it becomes aware or has reasonable cause to suspect that any act, matter or thing has arisen or occurred or may arise or occur which constitutes or may give rise to any breach of any Regulations.  
[bookmark: _Toc372897026] The Subcontractor shall co-operate with and assist upon request Sightsavers:  
[bookmark: _Toc372897027]with any and all dealings with any relevant Regulatory Authority; and 
[bookmark: _Toc372897028]to enable Sightsavers to comply with Regulations, including providing any requested information in any reasonable timescales.
[bookmark: _Toc372897035][bookmark: _Toc8300061][bookmark: _Toc10669658]PAYMENTS
Sightsavers shall make the Payment to the Subcontractor as full consideration for the performance by the Subcontractor of its duties under this Agreement, in accordance with the provisions of this Clause 14 and the remainder of this Agreement.
The Subcontractor warrants that the Payment is a true and accurate reflection of the costs and the Projected Profit Margin and that the Subcontractor does not have any other internal financial model in relation to the Services inconsistent with this. 
Save as otherwise expressly set out in this Agreement: 
Sightsavers will not make any payments to the Subcontractor, in excess of the Payment, and no virements between any of the components in Section 5 of the DFID Contract, or between items shown in Appendix 2 of this Agreement are permitted, without the prior written consent of Sightsavers;
the Payment is the only sum payable by Sightsavers for the Subcontractor’s performance of its obligations under this Agreement;    
unless there is any dispute in relation to any payment under this Clause 14, Sightsavers shall pay any portion of the Payment which is due from it to the Subcontractor promptly and in any event not later than 30 days from receipt of a valid invoice (subject to the terms of this Agreement including, for the avoidance of doubt, Clause 14.3.4); and
For the avoidance of doubt, Sightsavers shall not be liable under any circumstances whatsoever to pay the Payment or part of the Payment to the Subcontractor if Sightsavers does not receive the relevant  payment under the DFID Contract (provided that (i) Sightsavers has taken all reasonable steps to procure payment or enforce its right to payment under the DFID Contract and/or (ii) that payment is not withheld under the DFID Contract because of Sightsavers’ default, unless such default is caused by a default of the Subcontractor or other subcontractor of Sightsavers). Sightsavers agrees to put in place a communication mechanism to provide a regular update to the Subcontractor on the status of such payments from DFID if a delay from DFID is causing a delay in payment to the Subcontractor
All amounts expressed in this Agreement as payable by Sightsavers are expressed exclusive of any VAT which may be chargeable on them. If VAT is applicable then, upon receipt of funds, the sub-contractor is required to submit to Sightsavers a VAT invoice for the full amount of the funds received, inclusive of VAT. 
Sightsavers shall pay all report expenditure submitted in accordance with Clause 14.4 by direct credit through the UK Bank Clearing Systems in pounds sterling. All invoices must contain details of the bank account to which payments are to be made.
The Subcontractor shall, together with any applicable reports as described in Appendix 3 “Reports”, submit quarterly and/or monthly invoices. Such invoice shall:
show any Retained Payments to be deducted 
be on the Subcontractor’s letterhead 
detail the purchase order number (if any)
include an original signature
be numbered sequentially and dated
state the period the Services were provided using "from" and "to", and if it is the final invoice presented in connection with this Agreement shall be endorsed "Final Invoice". 
Sightsavers may request proof of payment in respect of any disbursement in an invoice and shall be entitled to refuse payment of the invoice, until this is received. 
Any invoice not presented in accordance with the provisions set out in this Clause 14 may be rejected and in any event shall be liable to query and delay in payment. Sightsavers reserves the right not to pay any amount due in respect of an invoice received by Sightsavers [more than 30 days] after the day that the Subcontractor becomes entitled to invoice for the payment to which it relates.
The Subcontractor shall promptly repay to Sightsavers any money incorrectly paid to it either as a result of an administrative error or otherwise. This includes (without limitation) where either an incorrect sum of money has been paid or where any part of the Payment has been paid in error before all conditions attaching to such part of the Payment have been complied with by the Subcontractor.
Exchange rate gains or losses should be reported in the same way as any other factor in budget against expenditure variance analysis.
Where partners have made exchange rate gains, they should discuss with Sightsavers in advance how these gains should be re-programmed or repatriated to Sightsavers.
Where partners have incurred exchange rate losses, they should discuss with Sightsavers as to whether additional funds are available to compensate these losses or if they will need to make adjustments to the scope of work.
The parties acknowledge and agree that DFID shall be entitled publish Sightsavers’ compliance with its obligation to pay undisputed invoices to the Subcontractor within the specified payment period.
If for any reason Sightsavers and/or DFID are dissatisfied with the Subcontractors’ performance of any of its obligations under this Agreement, an appropriate sum may be withheld from any payment otherwise due.  In such event Sightsavers and/or DFID shall identify the particular Services with which it is dissatisfied together with the reasons for such dissatisfaction, and payment of the amount outstanding will be made upon remedy of any unsatisfactory work or resolution of outstanding queries. 
If Sightsavers and/or DFID determine after paying for a particular Service that the Service has not been completed satisfactorily, Sightsavers may recover, or withhold from further payments, an amount not exceeding that previously charged for that Service until the unsatisfactory service is remedied to its satisfaction.
[bookmark: _Toc10667319][bookmark: _Toc8851042][bookmark: _Toc8885560][bookmark: _Toc8851043][bookmark: _Toc8885561][bookmark: _Toc8851044][bookmark: _Toc8885562][bookmark: _Toc8851045][bookmark: _Toc8885563][bookmark: _Toc8851046][bookmark: _Toc8885564][bookmark: _Toc8851047][bookmark: _Toc8885565][bookmark: _Toc8851048][bookmark: _Toc8885566][bookmark: _Toc8851049][bookmark: _Toc8885567][bookmark: _Toc8851050][bookmark: _Toc8885568][bookmark: _Toc8851051][bookmark: _Toc8885569][bookmark: _Toc8851052][bookmark: _Toc8885570][bookmark: _Toc8851053][bookmark: _Toc8885571][bookmark: _Toc8851054][bookmark: _Toc8885572][bookmark: _Toc8851055][bookmark: _Toc8885573][bookmark: _Toc8851056][bookmark: _Toc8885574][bookmark: _Toc8851057][bookmark: _Toc8885575][bookmark: _Toc8851058][bookmark: _Toc8885576][bookmark: _Toc8851059][bookmark: _Toc8885577][bookmark: _Toc8851060][bookmark: _Toc8885578][bookmark: _Toc8851061][bookmark: _Toc8885579][bookmark: _Toc8851062][bookmark: _Toc8885580][bookmark: _Toc8851063][bookmark: _Toc8885581][bookmark: _Toc8851064][bookmark: _Toc8885582][bookmark: _Toc8851065][bookmark: _Toc8885583][bookmark: _Toc8851066][bookmark: _Toc8885584][bookmark: _Toc8851067][bookmark: _Toc8885585][bookmark: _Toc8851068][bookmark: _Toc8885586][bookmark: _Toc8851069][bookmark: _Toc8885587][bookmark: _Toc8851070][bookmark: _Toc8885588][bookmark: _Toc8851071][bookmark: _Toc8885589][bookmark: _Toc8851072][bookmark: _Toc8885590][bookmark: _Toc8851073][bookmark: _Toc8885591][bookmark: _Toc8851074][bookmark: _Toc8885592][bookmark: _Toc372897049][bookmark: _Toc8300062][bookmark: _Toc10669659][bookmark: _Toc372897050]DATA PROTECTION 
Sightsavers is an independent Controller of Personal Data shared between the Parties or otherwise processed in the context of this Agreement, and a processor of some DFID Data. The Subcontractor is either an independent Controller or a Processor of Personal Data shared between the Parties or otherwise processed in the context of this Agreement, depending on the type of activity it is carrying out and as described in the following schedule:
	Personal Data processing activities in respect of which the Subcontractor is an independent controller (“Controller Activities”)
	Personal Data processing activities in respect of which the Subcontractor is a processor (“Processor Activities”)

	Personal Data used in delivering treatment to individual beneficiaries
	Processing Personal Data in respect of which DFID is the Controller


	
	Producing progress monitoring reports on behalf of Sightsavers



Where the Subcontractor carries out Controller Activities, the Data Sharing Clauses below shall apply. Where the Subcontractor carries out Processor Activities, the Data Processing Clauses below shall apply.
The Parties agree that the schedule in Clause 15.1 is not conclusive. Where circumstances are such that a Personal Data processing activity is described above as a Controller Activity but is in fact a Processor Activity, the Data Processing Clauses shall apply as between the Parties instead of the Data Sharing Clauses (and vice versa).
The Parties agree that the schedule in Clause 15.1 is not exhaustive. Where other types of Personal Data processing activities are carried in relation to data shared by the Parties, the Parties will comply with the Data Sharing Clauses or the Data Processing Clauses, as applicable.
Regardless of whether it is acting as an independent Controller or a Processor, the Subcontractor shall not destroy or disclose to a third party any DFID Data and/or Sightsavers Data save as otherwise authorised by Sightsavers in this Agreement or in writing by Sightsavers. The Subcontractor shall, promptly upon request by Sightsavers, deliver up or provide access to any part of, or all, DFID Data or Sightsavers Data to:
[bookmark: _Toc8300665]DFID;  
Sightsavers; 
those authorised by DFID and/or Sightsavers (including external and internal auditors); and/or
any relevant Regulatory Authority as lawfully required by the Regulatory Authority having jurisdiction over such DFID Data or Sightsavers Data from time to time (as applicable). In these circumstances, the Subcontractor shall give Sightsavers prompt advance written notice of the disclosure (where lawful and practical to do so).     
The Subcontractor shall notify compliance@sightsavers.org without undue delay after it becomes aware that any Personal Data Breach occurs or may have occurred and, in any event, no later than 12 (twelve) hours after becoming aware, and shall include in that notification a full description of:
the nature of the Personal Data Breach including details of the Personal Data and categories and approximate numbers of Data Subjects affected;
categories and approximate numbers of records containing Personal Data affected;
the likely consequences of the Personal Data Breach;
risks to affected Data Subjects and
the measures taken or proposed to be taken by the Subcontractor to address the Personal Data Breach, including, where appropriate, measures to mitigate its possible adverse effects.
For the purposes of these Data Sharing Clauses, the Parties agree that they are independent controllers of Personal Data shared or otherwise processed in the context of this Agreement. 
When processing Personal Data in the context of this Agreement, the Subcontractor shall comply with its applicable obligations under the Data Protection Regulations. 
The Subcontractor shall not take any action, or omit to take any action, which could result in Sightsavers being in breach of the Data Protection Regulations.
Where the transfer of Personal Data from Sightsavers to the Subcontractor involves transferring Personal Data outside of the EEA, unless the Subcontractor is based in a jurisdiction considered by the EC to offer an equivalent standard of protection to individuals’ rights to data privacy as under the GDPR, the Parties shall enter into, and be bound by, the EC model Clauses for the transfer of Personal Data between Controllers which can be found here: 
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32004D0915&from=EN
The Parties shall take reasonable steps to provide evidence of their compliance with the Data Protection Regulations on receipt of reasonable notice from the other.
Where, pursuant to the Data Protection Regulations, Sightsavers becomes obliged to respond to and/or comply with a request or complaint from a Data Subject (for example in relation to Data Subjects’ rights contained in Articles 15-22 GDPR), the Subcontractor shall cooperate in good faith where reasonably required by Sightsavers to ensure that such a request or complaint is responded to and/or complied with within a period stipulated by the Data Protection Regulations or, if there is no such period stipulated by the Data Protection Regulations, within a reasonable period. 
Where a Personal Data Breach occurs, the Subcontractor shall cooperate in good faith with Sightsavers where reasonably required to ensure that the Personal Data Breach is adequately dealt with and/or the ICO or relevant data protection authority and/or the affected Data Subjects and/or any other relevant authority is/are notified within a period stipulated by the Data Protection Regulations (or other applicable law). Where no such period is stipulated by the Data Protection Regulations (or other applicable law), within a reasonable period. In particular, the Subcontractor will respond promptly to any reasonable request from Sightsavers for further information about a Personal Data Breach or suspected Personal Data Breach.
In the event that any enforcement action is brought by the ICO or any other data protection authority, or in the event of a claim being brought by a Data Subject against either or both of the Parties, in both instances relating to the processing of Personal Data, the Parties will promptly inform each other about any such enforcement action or claim, and will co-operate in good faith with a view to resolving it in a timely fashion (without prejudice to Clause 18 of this Agreement).
For the purposes of these Data Processing Clauses, the Parties hereby agree that Sightsavers is a controller and the Subcontractor is a processor of Personal Data shared or otherwise processed in the context of this Agreement.
The details of the specific processing are as follows:
 The subject matter of this processing is the carrying out of the Processor Activities (subject to Clauses 15.3 and 15.4 of this Agreement) by the Subcontractor on behalf of Sightsavers. 
The duration of this processing is as set out in Clause 2 of this Agreement. 
The nature and purpose of this processing is so that the Subcontractor can deliver those Services which require the processing of Personal Data, and in particular information relating to neglected tropical diseases and visual impairment of individuals and their treatment, together with any Personal Data about those close to such individuals where that is necessary for the treatment of those individuals.  
The categories of Data Subjects whose Personal Data is processed in furtherance of this Agreement are beneficiaries of the Services and those who are close to them where their details are needed to assist in the delivery of the Services;  individuals working in delivering the Services; and third parties whose details are needed to assist in the delivery of the Services.  
The Subcontractor warrants that all individuals who it authorises to process Personal Data on behalf of Sightsavers, including employees, are bound by obligations to protect the confidentiality of such Personal Data.
The Subcontractor warrants that, in respect of the Personal Data processed under these Data Processing Clauses, it, and its employees and agents, will comply at all times with the Data Protection Regulations and shall not process the Personal Data in such a way as to cause Sightsavers to breach any of its obligations under the Data Protection Regulations.
Where the Subcontractor processes Personal Data (whether stored in the form of physical or electronic records) on behalf of Sightsavers it shall:
process Personal Data only to the extent, and in such a manner, as is necessary in order to comply with its obligations under the Agreement;
to the extent not already covered by the information security requirements set out in Clause 16 below, implement appropriate technical and organisational measures to protect the Personal Data against unauthorised or unlawful processing and against accidental loss, destruction, damage, alteration or disclosure in compliance with obligations set out in the Data Protection Regulations, including, where appropriate:
the pseudonymisation and encryption of Personal Data;
ensuring ongoing confidentiality, integrity, availability and resilience of processing systems and services;
promptly restoring the availability and access to Personal Data in the event of a physical or technical incident; and
regularly testing, assessing and evaluating the effectiveness of technical and organisational measures for ensuring security of the processing;
if so requested by Sightsavers, within a reasonable timeframe supply details of the technical and organisational measures in place to safeguard the Personal Data, and otherwise make available to Sightsavers all information necessary to demonstrate compliance with the obligations set out in these Data Processing Clauses and/or the Data Protection Regulations;
on reasonable prior notice, permit persons authorised by Sightsavers to enter any premises on which Personal Data is processed on behalf of Sightsavers and to inspect the Subcontractor’s systems to ensure that sufficient security measures are in place (noting that, without prejudice to the Agreement, these Data Processing Clauses or, where relevant, any other agreement entered into by the Parties, this Clause will survive the termination of the Agreement or any such other agreement);
not process or transfer Personal Data outside the EEA without the prior written consent of Sightsavers and, where Sightsavers consents to any such transfer, the Subcontractor shall ensure that there are in place measures to ensure the Personal Data remains adequately protected as required under the Data Protection Regulations. For the avoidance of doubt the Subcontractor is authorised to process the Personal Data in the countries in which it is delivering the Services in accordance with the Agreement (in particular but not limited to 16.2 below); and
not transfer or disclose any Personal Data to any third party or sub-contract any processing function without verifying that the sub-processor can provide sufficient guarantees to protect the Personal Data and without the prior written consent of Sightsavers (and for the avoidance of doubt, not to add or replace any sub-processor without Sightsavers’ consent) and ensure that any third party to which it sub-contracts any processing has entered into a written contract with the Subcontractor which contains all the obligations that are contained in these Data Processing Clauses; permits both the Subcontractor and Sightsavers to enforce those obligations; is governed by UK law and automatically terminates upon termination of this Agreement. 
For the avoidance of doubt, the Subcontractor remains fully liable to Sightsavers for the performance of the obligations of any sub-processor appointed by the Subcontractor to assist with the performance of the Processor Activities.
[bookmark: _Ref452975921][bookmark: _Ref451253716]The Subcontractor shall ensure that it protects the rights of Data Subjects under the Data Protection Regulations and in particular, but without limitation, shall:
promptly notify Sightsavers in writing (within no more than two working days) if it receives:
a request from a Data Subject to have access to his or her Personal Data or to exercise any of his or her rights under Articles 15-22 GDPR; or
a complaint or request relating to Sightsavers’ obligations as a Controller or the Subcontractor’s obligations as a Processor under the Data Protection Regulations; and
[bookmark: _Ref451253882]provide Sightsavers with full co-operation and assistance in relation to any such complaint or request made, including by:
promptly providing Sightsavers with full details of any complaint or request and any additional information requested by Sightsavers;
taking all steps necessary to enable Sightsavers to comply with a request from a Data Subject within the relevant timescale set out in the Data Protection Regulations and in accordance with Sightsavers’ reasonable instructions;
providing Sightsavers with any Personal Data the Subcontractor holds in relation to a Data Subject (within the timescales required by Sightsavers); 
using appropriate technical and organisational measures, as far as this is possible, to assist Sightsavers to respond to requests from Data Subjects to exercise their rights; and
ensuring that (other than as set out above) no reply or other communication is made in response to such complaint or request unless approved by Sightsavers.
In the event of a Personal Data Breach arising in relation to Personal Data:
the Subcontractor shall provide all assistance to Sightsavers as reasonably required;
the Subcontractor shall promptly initiate a full investigation into the circumstances surrounding the Personal Data Breach;
after investigating the causes of the Personal Data Breach, the Subcontractor shall take such actions as may be necessary or reasonably expected by Sightsavers to minimise the effects of the Personal Data Breach. The Subcontractor shall notify Sightsavers about such actions in writing in advance of taking them and shall not proceed without Sightsavers’ written approval;
the Subcontractor shall take all actions as may be required by the Data Protection Regulations. The Subcontractor shall notify Sightsavers about such proposed actions in writing in advance of taking them and shall not proceed without Sightsavers’ written approval;
where requested by Sightsavers, the Subcontractor shall provide notifications to affected Data Subjects, affected entities or the ICO or any other data protection authority or applicable regulator (where such notifications must be approved by Sightsavers before dissemination), in such form and in accordance with such timetable as Sightsavers reasonably requests;
the Subcontractor shall maintain records of all information relating to the Personal Data Breach, including the results of its own investigations and the ICO or any other regulators’ or authorities’ investigations as well as remedial actions taken; and
the Subcontractor shall take all reasonable measures necessary to prevent a future Personal Data Breach from occurring again. 
The Subcontractor shall make any information referred to in Clause 15.27 available to Sightsavers on request.
Except to the extent that a Personal Data Breach is caused by Sightsavers, the Subcontractor shall be responsible for paying for, or reimbursing Sightsavers for, the necessary and verifiable costs of:
providing notice of any Personal Data Breach to the ICO or any other data protection authority as required under the Data Protection Regulations;
providing notice of any Personal Data Breach to affected Data Subjects; and
providing notice of any Personal Data Breach to affected entities.
The Subcontractor shall provide reasonable assistance to Sightsavers with any data protection impact assessments and prior consultations with the ICO which Sightsavers reasonably considers to be required by the Data Protection Regulations, in each case solely in relation to Personal Data processed under these Data Processing Clauses and taking into account the nature of the relevant Processing Activity and information available to the Subcontractor.
The Subcontractor shall process the Personal Data as required under this Agreement, or, where relevant, under any other agreement which may be entered into by the Parties until the sooner of:
this Agreement being terminated in accordance with Clauses 27 or 28 of this Agreement; 
the expiry of any and all agreements between the Parties where such expiry causes the Parties to stop sharing Personal Data (unless Sightsavers provides written notice instructing the Subcontractor to continue processing Personal Data on its behalf, in which case processing will expire upon Sightsavers providing written notice to the Subcontractor instructing it to stop processing Personal Data on its behalf); or
Sightsavers reasonably requesting (orally or in writing) that Subcontractor stops processing Personal Data on its behalf.
Where any of the eventualities in Clause 15.27 occurs, these Data Processing Clauses will cease to have effect with the exception that to the extent that Subcontractor has any obligations remaining pursuant to Clauses 15.25-15.30 of these Data Processing Clauses, it will remain responsible for the performance of such obligations.
The Subcontractor agrees that, on termination or expiration of these Data Processing Clauses or in the event that it is notified by Sightsavers that it is not required or permitted to process any further Personal Data, it shall: 
Promptly transfer a copy of all Personal Data held by it in relation to these Data Processing Clauses to Sightsavers in a format reasonably requested by Sightsavers; and/or 
at Sightsavers’ request, and unless legally required to retain the information, destroy all such Personal Data (including back-ups and copies) using a secure method which ensures that it cannot be accessed by any third party and shall provide Sightsavers with written confirmation of secure disposal. 
The Subcontractor agrees that the termination of these Data Processing Clauses at any time, in any circumstances and for whatever reasons does not exempt it from any obligations and/or conditions under these Data Processing Clauses as regards the processing of Personal Data, and that this Clause 15.30 shall survive the termination of these Data Processing Clauses for any reason.
[bookmark: _Toc8851077][bookmark: _Toc8885595][bookmark: _Toc8851078][bookmark: _Toc8885596][bookmark: _Toc8851079][bookmark: _Toc8885597][bookmark: _Toc8851080][bookmark: _Toc8885598][bookmark: _Toc8851081][bookmark: _Toc8885599][bookmark: _Toc8851082][bookmark: _Toc8885600][bookmark: _Toc8851083][bookmark: _Toc8885601][bookmark: _Toc8851084][bookmark: _Toc8885602][bookmark: _Toc8851085][bookmark: _Toc8885603][bookmark: _Toc8851086][bookmark: _Toc8885604][bookmark: _Toc8851087][bookmark: _Toc8885605][bookmark: _Toc8851088][bookmark: _Toc8885606][bookmark: _Toc8851089][bookmark: _Toc8885607][bookmark: _Toc8851090][bookmark: _Toc8885608][bookmark: _Toc8851091][bookmark: _Toc8885609][bookmark: _Toc8851092][bookmark: _Toc8885610][bookmark: _Toc8851093][bookmark: _Toc8885611][bookmark: _Toc8851094][bookmark: _Toc8885612][bookmark: _Toc8851095][bookmark: _Toc8885613][bookmark: _Toc8851096][bookmark: _Toc8885614][bookmark: _Toc8851097][bookmark: _Toc8885615][bookmark: _Toc8851098][bookmark: _Toc8885616][bookmark: _Toc8851099][bookmark: _Toc8885617][bookmark: _Toc8851100][bookmark: _Toc8885618][bookmark: _Toc8851101][bookmark: _Toc8885619][bookmark: _Toc8851102][bookmark: _Toc8885620][bookmark: _Toc8851103][bookmark: _Toc8885621][bookmark: _Toc8851104][bookmark: _Toc8885622][bookmark: _Toc10669661][bookmark: _Toc372897070][bookmark: _Toc8300064]INFORMATION SECURITY
The Subcontractor shall have in place (at its own expense) and shall procure that any Third-Party Subcontractors have in place (at their own expense), an information security policy that fully complies with the Security Policy and which is reasonably satisfactory to Sightsavers. 
The Subcontractor shall ensure that it keeps up to date with the latest version of the Security Policy and shall periodically review its own security policy and update it from time to time to comply with any updated requirements of the Security Policy, and shall promptly following such update supply to Sightsavers the updated Security Policy, clearly identifying any changes since the previous version supplied to Sightsavers. 
[bookmark: _Toc10667323][bookmark: _Toc10669662]FREEDOM OF INFORMATION 
[bookmark: _Toc372897071]The Subcontractor shall at the Subcontractor’s expense assist and co-operate with Sightsavers and any Regulatory Authority to enable Sightsavers or DFID to comply with its Information disclosure requirements.  
[bookmark: _Toc372897072]The Subcontractor shall:
[bookmark: _Toc372897073]forward to Sightsavers any Requests for Information that it receives as soon as practicable and in any event within one Working Day of receipt of the Request for Information; and 
[bookmark: _Toc372897074]provide Sightsavers with a copy of all Information in its possession, or power in the form that Sightsavers requires within three Working Days (or such other reasonable period as Sightsavers may specify) of Sightsavers’ request; 
provide all necessary assistance as reasonably requested by Sightsavers to enable Sightsavers to meet its obligations under a request from DFID in accordance with Clause 32 (Freedom of Information) of the DFID Contract. 
[bookmark: _Toc372897075]The Subcontractor acknowledges that DFID shall be responsible for determining at its absolute discretion whether any Information, including any Confidential Information: 
[bookmark: _Toc372897076]is exempt from disclosure in accordance with the provisions of FOIA or the Environmental Information Regulations; 
[bookmark: _Toc372897077]is to be disclosed in response to a Request for Information.
[bookmark: _Toc372897078]In no event shall the Subcontractor respond directly to a request for information under FOIA unless expressly authorised to do so by Sightsavers.  
[bookmark: _Toc372897079]The Subcontractor acknowledges that DFID may, acting in accordance with any code if practice issued pursuant to Section 45 of FOIA (“the Code”), be obliged under the FOIA, or the Environmental Information Regulations to disclose information concerning the Subcontractor or the Services:
[bookmark: _Toc372897080]In certain circumstances without consulting with the Subcontractor and/or Sightsavers, or 
[bookmark: _Toc372897081]following consultation with the Subcontractor and/or Sightsavers and having taken their views into account.
[bookmark: _Toc372897082]The Subcontractor shall, during the Term of this Agreement and for a period of at least 7 years following the expiry or termination of this Agreement, retain and maintain all Information (wherever practical in hard copy form): 
[bookmark: _Toc372897083]in accordance with Good Industry Practice and Law; 
[bookmark: _Toc372897084]in chronological order;
[bookmark: _Toc372897085]in a form that is capable of industry standard audit; and
[bookmark: _Toc372897086]at its own expense;
[bookmark: _Toc372897087]and shall permit Sightsavers, DFID and/or the Regulatory Authority to inspect such records and shall provide any copies as maybe requested from time to time and at the expense of the Sightsavers, DFID and/or the Regulatory Authority.
[bookmark: _Toc10667325][bookmark: _Toc193174318][bookmark: _Toc193174375][bookmark: _Toc193189915][bookmark: _Ref193273731][bookmark: _Toc350508360][bookmark: _Toc372897089][bookmark: _Toc8300065][bookmark: _Toc10669663]CONFIDENTIALITY 
[bookmark: _Toc372897090]Each Party ("Recipient") undertakes to treat as confidential all Confidential Information of the other Party ("Disclosing Party") and shall not disclose it to third parties, save as provided in Clause 18.2. 
[bookmark: _Toc372897091]The Recipient may only use the Confidential Information for the purposes of this Agreement and may provide the Subcontractor Personnel ("Permitted Users") with access to the Confidential Information only to the extent and as required for the performance of this Agreement or the Services. The Recipient shall ensure that each of its Permitted Users is bound to hold all Confidential Information in confidence to the standard required under this Agreement and complies with such obligations of confidence. 
[bookmark: _Toc372897092]This Clause 18 shall not apply to any information which: 
[bookmark: _Toc372897093]enters the public domain other than as a result of a breach of this Clause 18; 
[bookmark: _Toc372897094]is received from a third party which is not known (and ought not to be known) to the Recipient to be under a confidentiality obligation in respect of that information (except for DFID Data and/or Sightsavers Data received directly or indirectly from any third party);  
[bookmark: _Toc372897095]is independently developed by the Recipient without use of the Disclosing Party’s Confidential Information (except for DFID Data and/or Sightsavers Data received directly or indirectly from any third party); or
[bookmark: _Toc372897096]was lawfully in the possession of the Recipient prior to disclosure (as evidenced by the records of the Recipient).  
[bookmark: _Toc372897097]The Recipient may disclose Confidential Information where required to do so by any Regulations. Subject to Clause 18.5, in these circumstances, the Recipient shall give the Disclosing Party prompt advance written notice of the disclosure (where lawful and practical to do so) so that the Disclosing Party has sufficient opportunity (where possible) to prevent or control the manner of disclosure by appropriate legal means. 
[bookmark: _Toc372897098]The Subcontractor accepts that Confidential Information may be disclosed to Government Bodies. 
[bookmark: _Toc372897099]The Subcontractor shall, and shall procure that the Subcontractor Personnel, comply with the Official Secrets Acts 1911 to 1989. 
[bookmark: _Toc372897100]Save as required by Regulations, the Subcontractor shall not make any public announcement concerning this Agreement or the activities in connection with this Agreement or refer to DFID or Sightsavers in any publicity or advertisement, except with the prior written approval of Sightsavers. Such approval may be conditional upon complying with any branding or publicity requirements specified by DFID or Sightsavers.
[bookmark: _Toc372897101]This Clause 18 will remain in force notwithstanding termination of this Agreement.
[bookmark: _Toc372897102][bookmark: _Toc8300066][bookmark: _Toc10669664]INTELLECTUAL PROPERTY 
[bookmark: _Toc372897103]Nothing in this Agreement shall affect the ownership of Intellectual Property Rights existing prior to this Agreement. 
[bookmark: _Toc372897104]The Subcontractor grants Sightsavers and DFID a perpetual, irrevocable, non-exclusive, assignable, royalty-free and global licence in all media to use such Intellectual Property Rights existing prior to this Agreement, in so far as is required to effect the rights under this Clause 19 and for all purposes relating to the Programme. 
[bookmark: _Toc372897105]The Subcontractor hereby assigns to Sightsavers all existing and future Intellectual Property Rights with full title guarantee arising from the provision of the Services and all materials embodying these rights to the fullest extent permitted by law and the Subcontractor hereby waives any moral rights or any other rights in them whatsoever which it may have. The Subcontractor will, at the expense of Sightsavers, take or join in taking such steps to vest such rights in Sightsavers. To the extent that such rights do not vest automatically by operation of law or under this Agreement, the Subcontractor holds legal title in these rights and inventions on trust for Sightsavers.    
The Sub-Contractor warrants to Sightsavers that it has obtained from all Sub-Contractor Personnel a written and valid assignment of all existing and future Intellectual Property Rights with full title guarantee arising from the provision of the Services and all materials embodying these rights and a written irrevocable waiver of all the Sub-Contractor Personnel’s statutory moral rights or any other rights in them whatsoever which they may have, to the fullest extent permissible by law, and that the Sub-Contractor Personnel has agreed to hold on trust for the Sub-Contractor any such rights in which the legal title has not passed (or will not pass) to the Sub-Contractor. The Sub-Contractor agrees to provide to Sightsavers a copy of this assignment on or before the date of the Agreement.
[bookmark: _Toc372897106]Sightsavers grants the Subcontractor a non-exclusive, revocable, non-transferable and non-assignable licence to use such Intellectual Property Rights as are necessary for the purposes of the Services for the duration of this Agreement and for use only in accordance with the Sightsavers’ instructions.   
[bookmark: _Toc372897107]The Subcontractor acknowledges that Sightsavers owns all rights in any Intellectual Property Rights that it may permit the Subcontractor to use and the Subcontractor does not or shall not acquire any rights relating to those Intellectual Property Rights other than as expressly provided for under this Agreement.    
[bookmark: _Toc372897108]Use by the Subcontractor of any Intellectual Property Rights shall not operate to transfer to the Subcontractor any right in respect of those Intellectual Property Rights and the Subcontractor acknowledges that all rights in such Intellectual Property Rights including any goodwill belong to and shall remain vested in Sightsavers.   
[bookmark: _Toc372897109]The Subcontractor warrants to Sightsavers that:
[bookmark: _Toc372897110]use of the Intellectual Property Rights existing prior to this Agreement does not, so far as it is aware, infringe the rights of any third party;
[bookmark: _Toc372897111]no third party has threatened or, so far as it is aware, is currently threatening proceedings in respect of such infringement, and none of the Intellectual Property Rights existing prior to this Agreement is the subject of any actual or, so far as it is aware, threatened challenge, opposition or revocation proceedings; and
[bookmark: _Toc372897112]it will use all reasonable endeavours (including, without limitation, by conducting searches of all relevant public registers) to ensure that all existing and future Intellectual Property Rights arising from the provision of the Services and all materials embodying these rights will not infringe the rights of any third party.     
[bookmark: _Toc372897113]The obligations contained in this Clause 19 shall remain in force notwithstanding termination of this Agreement for any reason whatever.
[bookmark: _Toc8885626][bookmark: _Toc372897114][bookmark: _Toc8300067][bookmark: _Toc10669665]LIMIT OF LIABILITY 
[bookmark: _Toc372897115]Nothing in this Agreement shall limit or exclude the liability of either Party for:
[bookmark: _Toc372897116]death or personal injury caused by its negligence, or that if its employees, agents or subcontractors (as applicable);
[bookmark: _Toc372897117]fraud or fraudulent misrepresentation by it or its employees; 
[bookmark: _Toc372897118]contravention of the Data Protection Regulations; 
breach of any obligation as to its title implied by section 12 of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982; or
any liability to the extent it cannot be limited or excluded by Law. 
[bookmark: a509934][bookmark: a64684][bookmark: _Toc372897119]Subject to Clause 20.1, the Subcontractor’s total aggregate liability in respect of all Losses (whether in tort, contract or otherwise) incurred by Sightsavers under or in connection with the Agreement as a result of Defaults by the Subcontractor shall not exceed the aggregate Payment under this Agreement or, if higher, the sum for which the Subcontractor is insured for a claim or claims arising out of such liability. 
Subject to Clauses 20.1 and 20.2, Sightsavers’ total aggregate liability in respect of all Losses (whether in tort, contract or otherwise) shall not exceed the Payment under this Agreement or, if higher, the sum for which Sightsavers is insured for a claim or claims arising out of such liability.
Subject to Clause 20.1, neither Party shall be liable to the other for any: 
loss of profits, turnover, savings business opportunities, revenue or damage to goodwill (in each case whether direct or indirect); and/or
indirect, special or consequential loss or damage of any nature and howsoever caused, even if the losses were reasonably foreseeable or the Party has been advised of the possibility of such loss occurring. 
Subject to Clause 20.2, and notwithstanding Clause 20.4, the Subcontractor acknowledges that Sightsavers may, amongst other things, recover from the Subcontractor the following losses incurred by Sightsavers to the extent that they arise as a result of a Default by the Subcontractor: 
any additional operational and/or administrative costs and expenses incurred by Sightsavers, including costs relating to time spent by or on behalf of Sightsavers in dealing with the consequences of the Default;
any wasted expenditure or charges; 
the additional cost of procuring Replacement Services for the remainder of the Term, which shall include any incremental costs associated with such Replacement Services above those which would have been payable under this Agreement; 
any compensation or interest paid to a third party by Sightsavers; 
any direct, indirect or consequential loss resulting from damage to Sightsavers’ relationship with DFID;
any fine, penalty or costs incurred by Sightsavers pursuant to Law. 
[bookmark: _Toc8300068][bookmark: _Toc10669666][bookmark: _Toc372897123]INDEMNITY
Subject to Clauses 21.1 to 21.5 (inclusive), the Subcontractor shall indemnify Sightsavers and/or DFID in respect of any Losses howsoever arising out of or in consequence of negligent acts or omissions by the Subcontractor or Subcontractor Personnel or any claims made against Sightsavers and/or DFID by third parties in respect thereof and in relation to this Agreement. 
The Subcontractor shall not be responsible for any injury, loss, damage, cost or expense if and to the extent that it is caused by the negligence or wilful misconduct of Sightsavers and/or DFID or Sightsavers’ and/or DFID’s employees, or by breach by Sightsavers and/or DFID of its obligations under the Agreement. 
Sightsavers shall not be responsible to the Subcontractor for any failure to perform any obligations, or to pursue any rights, under the DFID Contract, except in the circumstances set out in Clause 14.43.
Where the Sub-Contractor or the Sub-Contractor Personnel are liable to be taxed in the UK or to pay national insurance contributions in respect of consideration received under the Agreement, the Sub-Contractor shall:
at all times comply with the Income Tax (Earnings and Pensions) Act 2003 and all other statutes and regulations relating to income tax, and the Social Security Contributions and Benefits Act 1992 and all other statutes and regulations relating to national insurance contributions, in respect of that consideration; and
subject to Clauses Error! Reference source not found. to Error! Reference source not found. (inclusive), indemnify Sightsavers and/or DFID against any income tax, national insurance and social security contributions and any other liability, deduction, contribution, assessment or claim arising from or made in connection with the provision of the Services by the Sub-Contractor or any Sub-Contractor Personnel.
[bookmark: _Ref10362310]Subject to Clauses Error! Reference source not found. to Error! Reference source not found. (inclusive), the Sub-Contractor shall indemnify Sightsavers and/or DFID against all liability, assessment or claim arising from any Sub-Contractor Personnel having at any time claimed, or being held or deemed, to have been an employee or worker of Sightsavers and/or DFID or to have been otherwise engaged directly by Sightsavers and/or DFID, including without limitation against any liability arising from or in connection with any claim for wrongful or unfair dismissal or for a redundancy payment.
[bookmark: _Toc8300069][bookmark: _Toc10669667][bookmark: _Hlk11765825]INSURANCE  
[bookmark: _Toc372897124]With effect from the Effective Date and at the Subcontractor’s expense, the Subcontractor shall hold and maintain during the Term a policy or policies of insurance providing cover in respect of liability which may be incurred by the Subcontractor to DFID and Sightsavers or any third party arising out of or in connection with this Agreement and to provide reasonable cover for all risks that may arise, including but not limited to the insurances specified in clause 10 of Section 4 (Special Conditions) of the DFID Contract.
Such policies shall be provided by an insurer(s) of good reputation and financial standing and on terms that are reasonably acceptable to Sightsavers. The Subcontractor shall, on request, but in any event at least every 12 months throughout the Term, provide Sightsavers with written evidence of the Subcontractor’s compliance with its obligations under this Clause including copies of relevant policy certificates. The terms of any insurance or the amount of cover shall not relieve the Subcontractor of any liabilities arising under this Agreement. 
[bookmark: _Toc372897125][bookmark: _Toc8300070][bookmark: _Toc10669668]SUSPENSION
[bookmark: _Toc372897126][bookmark: _Toc372897129]If DFID suspends all or part of the DFID Contract, Sightsavers may, in its sole discretion, suspend all or part of the equivalent part(s) of this Agreement by written notice to the Subcontractor, in each case for such period as Sightsavers may specify to the Subcontractor (having reference to the period of suspension that DFID has applied in relation to the DFID Contract).
[bookmark: _Toc372897130][bookmark: _Toc372897127]Furthermore, where Sightsavers has the right to terminate this Agreement, Sightsavers shall be entitled to suspend all or part of this Agreement provided always that, if Sightsavers elects to suspend this Agreement in part, the parts of this Agreement not suspended can, in Sightsavers’ reasonable opinion, operate effectively to deliver the intended purpose of the surviving parts of this Agreement. 
[bookmark: _Toc8885631][bookmark: _Toc8885632][bookmark: _Toc8885633][bookmark: _Toc8885634][bookmark: _Toc10669669][bookmark: _Toc8300071][bookmark: _Toc372897131]MATERIAL VARIATIONS
Either Party may request a material variation to this Agreement (a “Material Variation”) pursuant to the process set out in this Clause 24. 
A Party may request a Material Variation at any time by sending the request in writing to the Sightsavers Contract Officer or the Subcontract Contract Officer, as relevant. The request shall contain sufficient information setting out:
the extent of the proposed Material Variation and any additional cost that may be incurred; and
a formal, technical and commercial justification.
In the event that the Parties are unable to agree to a Material Variation Sightsavers may:
continue to perform its obligations under this Agreement without the Material Variation; or
in the event that it requested the Material Variation, terminate this Agreement with immediate effect, in accordance with this Agreement or where the Subcontractor can show evidence of substantial work having been carried  out to provide the Services under this Agreement, the Parties shall treat this as a dispute in accordance  with  the Dispute Resolution Procedure in Clause 34.
If the Parties agree the Material Variation, the Material Variation shall be effected upon both Parties signing a contract amendment letter, in such form as may be reasonably specified by Sightsavers (the “Contract Amendment Letter”) and the Subcontractor shall implement such Material Variation and be bound by the same provisions so far as it is applicable, as though such Material Variation was stated in this Agreement. Sightsavers will not pay for any extra-contractual action, activity or expenditure otherwise undertaken by the Supplier where the Parties have not agreed it in writing in an executed Contract Amendment Letter in accordance with this Clause 24 for such costs to be incurred or for the additional activity to be undertaken. The Subcontractor shall promptly return on request by Sightsavers, any monies which Sightsavers may have paid the Subcontractor in respect of activities or payments which have not been authorised by Sightsavers in accordance with this Clause 24.
[bookmark: _Toc10669670]REMEDIES FOR DEFAULT
Without prejudice to any other right or remedy of Sightsavers howsoever arising if the Subcontractor commits any Default of this Agreement then Sightsavers may (whether or not any part of the Services have been provided) do any of the following:
at Sightsavers’ option, give the Subcontractor the opportunity (at the Subcontractor’s expense) to remedy the Default together with any damage resulting from such Default (where such Default and damages are capable of remedy) or to supply Replacement Services and carry out any other necessary work to ensure that the terms of this Agreement are fulfilled, in accordance with the Sightsavers’ instructions;
carry out, at the Subcontractor’s expense, any work necessary to make the provision of the Services comply with this Agreement;
if the Default is a material Default that is capable of remedy (and for these purposes a material Default may be a single material Default or a number of Defaults or repeated Defaults ‐ whether of the same or different obligations and regardless of whether such Defaults are remedied ‐ which taken together constitute a material Default):
instruct the Subcontractor to comply with the Rectification Plan Process;
suspend this Agreement (whereupon the relevant provisions of Clause 23 (Suspension) shall apply) and step‐in to itself supply or procure a third party to supply (in whole or in part) the Services;
without terminating or suspending the whole of this Agreement, terminate or suspend this Agreement in respect of part of the provision of the Services only (in relation to which the relevant provisions of Clause 23 (Suspension) shall apply) and step‐in to itself supply or procure a third party to supply (in whole or in part) such part of the Services.
Where Sightsavers exercises any of its step‐in rights under Clauses 25.1.3(b) or 25.1.3(c), Sightsavers shall have the right to charge the Subcontractor for and the Subcontractor shall on demand pay any costs reasonably incurred by Sightsavers (including any reasonable administration costs) in respect of the supply of any part of the Services by Sightsavers or a third party provided that Sightsavers uses its reasonable endeavours to mitigate any additional expenditure in obtaining Replacement Services.
[bookmark: _Toc8300072][bookmark: _Toc10669671]RECTIFICATION PLAN PROCESS
Where Sightsavers has instructed the Subcontractor to comply with the Rectification Plan Process pursuant to Clause 25.1.3(a):
the Subcontractor shall submit a draft Rectification Plan to Sightsavers for it to review as soon as possible and in any event within 10 (ten) Working Days (or such other period as may be agreed between the Parties) from the date of Sightsavers’ instructions. The Subcontractor shall submit a draft Rectification Plan even if the Subcontractor disputes that it is responsible for the Default giving rise to Sightsavers’ request for a draft Rectification Plan.
The draft Rectification Plan shall set out:
full details of the Default that has occurred, including a root cause analysis;
the actual or anticipated effect of the Default; and
the steps which the Subcontractor proposes to take to rectify the Default (if applicable) and to prevent such Default from recurring, including timescales for such steps and for the rectification of the Default (where applicable).
The Subcontractor shall promptly provide to Sightsavers any further documentation that Sightsavers reasonably requires to assess the Subcontractor’s root cause analysis. If the Parties do not agree on the root cause set out in the draft Rectification Plan, either Party may refer the matter to be determined in accordance with the Dispute Resolution Procedure.
Sightsavers may reject the draft Rectification Plan by notice to the Subcontractor if, acting reasonably, it considers that the draft Rectification Plan is inadequate, for example because the draft Rectification Plan:
is insufficiently detailed to be capable of proper evaluation;
will take too long to complete;
will not prevent reoccurrence of the Default; and/or
will rectify the Default but in a manner, which is unacceptable to Sightsavers.
Sightsavers shall notify the Subcontractor whether it consents to the draft Rectification Plan as soon as reasonably practicable. If Sightsavers rejects the draft Rectification Plan, Sightsavers shall give reasons for its decision and the Subcontractor shall take the reasons into account in the preparation of a revised Rectification Plan. The Subcontractor shall submit the revised draft of the Rectification Plan to Sightsavers for review within five (5) Working Days (or such other period as agreed between the Parties) of Sightsavers’ notice rejecting the first draft.
If Sightsavers consents to the Rectification Plan, the Subcontractor shall immediately start work on the actions set out in the Rectification Plan. If Sightsavers does not consent to the Rectification Plan, Sightsavers shall give reasons and the Subcontractor shall be given an opportunity to modify it.  If Sightsavers then rejects the Rectification Plan, Sightsavers shall be entitled to exercise its termination right pursuant to Clause 28 (Termination with default of the Subcontractor).
[bookmark: _Toc8300073][bookmark: _Toc10669672]TERMINATION WITHOUT DEFAULT OF THE SUBCONTRACTOR
[bookmark: _Toc372897132]Sightsavers may, at its sole discretion, terminate this Agreement, at any time by issuing a Termination Notice to the Subcontractor giving at least [21] Working Days written notice. 
[bookmark: _Toc8885639][bookmark: _Toc8300074][bookmark: _Toc10669673]TERMINATION WITH DEFAULT OF THE SUBCONTRACTOR
Sightsavers may terminate this Agreement for material Default by issuing a Termination Notice to the Subcontractor where:
any representation or warranty given by the Subcontractor pursuant to Clause 4 (Representations and Warranties) is materially untrue or misleading, and the Subcontractor fails to provide details of proposed mitigating factors which in the reasonable opinion of Sightsavers are acceptable; and/or
the Subcontractor commits a Default, including a material Default, which in the opinion of Sightsavers is remediable but has not remedied such Default to the satisfaction of Sightsavers in accordance with the Rectification Plan Process.
For the purpose of Clause 28.1 a material Default may be a single material Default or a number of Defaults or repeated Defaults (whether of the same or different obligations and regardless of whether such Defaults are remedied) which taken together constitute a material Default.
Sightsavers may, without prejudice to its other rights, including but not limited to the right to claim for Losses incurred, issue a Termination Notice where: 
the Subcontractor or any Subcontractor Personnel, either directly or through their servants or agents or subcontractors’ breaches any of their obligations under this Agreement; or
the Subcontractor, Subcontractor Personnel, servants, agents or subcontractors, or any person acting on their behalf has committed an offence under the Bribery Act 2010 or the Terrorism Act 2000 in breach of Clauses 35 (Prevention of fraud and bribery) and Clause 36 (Anti-terrorism regulations) of this Agreement; or
the Subcontractor is an individual or a partnership and at any time:
becomes bankrupt; or
is the subject of a receiving order or administration order; or
makes or intends to make any composition or arrangement with or for the benefit of the Subcontractor’s creditors; or
makes any conveyance or assignment for the benefit of the Subcontractor’s creditors; or
the Subcontractor fails to provide details of proposed mitigating factors which in the reasonable opinion of the Subcontractor, are acceptable; or
the Subcontractor is a company and:
an order is made, or a resolution is passed for the winding up of the Subcontractor; or
a receiver or administrator is appointed in respect of the whole or any part of the undertaking of the Subcontractor; or
the Subcontractor is a partnership or a company and there is a Change of Control; or
there is an occurrence of any of the statutory provisos contained in Regulation 73(1) (a)-(c) of the Public Contracts Regulations 2015.
Where this Agreement is terminated in accordance with this Clause 28, the Subcontractor shall without prejudice to Sightsavers’ other remedies, take any steps necessary to terminate the provision of the Services in a timely and orderly manner but shall not be entitled to any further payment in relation to this Agreement.
[bookmark: _Toc372897151][bookmark: _Toc8300075][bookmark: _Toc10669674]FORCE MAJEURE 
[bookmark: _Toc372897152]If the Subcontractor is prevented from or delayed in performing any of its obligations under this Agreement by a Force Majeure Event, then: 
[bookmark: _Toc372897153]as soon as possible after the start of the Force Majeure Event, the Subcontractor shall notify Sightsavers of the nature of the Force Majeure Event, the time at which the Force Majeure Event started and the likely effects of the Force Majeure Event on its ability to perform its obligations under this Agreement; 
[bookmark: _Toc372897154]on receipt of the notice by Sightsavers under Clause 29.1.1, Sightsavers may in its sole discretion either suspend the relevant obligations under this Agreement for up to 6 months ("Suspension Period"), but only to the extent that the Subcontractor is prevented or delayed from performing those obligations, or terminate this Agreement (immediately or during the Suspension Period) with immediate effect by written notice to the Subcontractor;  
[bookmark: _Toc372897155]where Sightsavers suspends the Subcontractor’s obligations under Clause 29.1.2, the Subcontractor shall use all reasonable endeavours to mitigate the effects of the Force Majeure Event on the performance of its obligations under this Agreement and as soon as possible after the end of the Force Majeure Event, the Subcontractor shall notify Sightsavers that the Force Majeure Event has ended, and shall resume performance of its obligations under this Agreement. If at the end of the Suspension Period, the Force Majeure Event continues and the Parties have not agreed a further period of suspension or reinstatement of the Agreement, this Agreement shall terminate automatically. 
[bookmark: _Toc372897156]The Payment may be reduced at Sightsavers’ discretion acting fairly and equitably and following reasonable consultation with the Subcontractor to reflect the extent to which the Services are not provided, or which the provision of the Services is impaired or degraded, as a result of a Force Majeure Event. Services provided prior to the Force Majeure Event are not subject to this provision.
[bookmark: _Toc372897157][bookmark: _Toc8300076][bookmark: _Toc10669675]TUPE  
[bookmark: _Toc372897158]The Subcontractor undertakes to Sightsavers that it shall take all reasonable steps to ensure no employees of: (a) the Subcontractor; (b) the Subcontractor’ affiliates; and (c) any supplier (direct or indirect) to the Subcontractor or the Subcontractor’s affiliates, including any subcontractor, each a ("Subcontractor Party") are or will be eligible to transfer to the employment of Sightsavers under the Transfer Regulations (or that any liability in connection with such employees will so transfer) in connection with the termination of the whole or part of the Services (each a “Relevant Transfer”).     
[bookmark: _Toc372897159]The Subcontractor shall indemnify Sightsavers against all costs and losses (including reasonable legal expenses and any awards payable to the employee(s) resulting from any subsequent termination of his or her employment by Sightsavers provided such termination is made within 9 months of the individual(s) becoming an employee(s) of Sightsavers)  arising in connection with the operation of the Transfer Regulations or any right, assertion or claim by an employee of any Subcontractor Party or any employee representative that Sightsavers has obligations, duties to or is otherwise liable to him or her under the Transfer Regulations, in so far as they apply to the Services provided under this Agreement.
For the avoidance of doubt, to the extent that a Relevant Transfer does occur, the Sub-Contract shall ensure that it complies with all applicable requirements of the “Principles of Good Employment Practice” (and all ancillary and related guidance) in relation to that Relevant Transfer, including but not limited to those set out in Section 2 (General Conditions of Contract) of the DFID Contract.
[bookmark: _Toc8300077][bookmark: _Toc10669676][bookmark: _Toc372897160]SAFEGUARDING
The Subcontractor shall (and the Subcontractor shall procure that its Subcontractor Personnel does) at all times comply with the Sightsavers’ Safeguarding Policy, receipt of a copy of which the Subcontractor hereby acknowledges. If and to the extent that the Subcontractor’s own safeguarding policy is confirmed in writing by Sightsavers to comply with the Sightsavers Safeguarding Policy, the Subcontractor shall (and the Subcontractor shall procure that its Subcontractor Personnel does) comply with the Subcontractor’s own safeguarding policy.
For the purposes of this Clause 31, "Reasonable Measures" shall mean:
all reasonable endeavours expected to be taken by a professional and prudent supplier in the Subcontractor’s industry to eliminate or minimise risk of actual, attempted or threatened exploitation, abuse and harassment (including Sexual Abuse, Sexual Exploitation and Sexual Harassment) whether or not such conduct could amount to a criminal offence in the United Kingdom or an offence under the laws of the territory in which it takes place (together "Serious Misconduct") as is reasonable and proportionate under the circumstances. Such endeavours may include (but shall not be limited to):
clear and detailed policies and guidance for Subcontractor Personnel and where appropriate, beneficiaries;
developing, implementing and, throughout the Term maintaining, a safeguarding plan (including monitoring); 
provision of regular training to Subcontractor Personnel and where appropriate, beneficiaries; 
clear reporting lines and whistleblowing policies in place for the Subcontractor Personnel, Subcontractor providers and beneficiaries; 
maintaining detailed records of any allegations of Serious Misconduct and regular reporting to Sightsavers and the Appropriate Authorities (where relevant) of any such incidents
any other Good Industry Practice measures in relation to safeguarding (including any innovative solutions), 
The Subcontractor shall take all Reasonable Measures to prevent Serious Misconduct by the Subcontractor Personnel and shall have in place at all times robust procedures which enable the reporting, by Subcontractor Personnel and beneficiaries, of any such Serious Misconduct, illegal acts and/or failures by the Subcontractor or Subcontractor Personnel to investigate such reports.
The Subcontractor shall take all Reasonable Measures to ensure that the Subcontractor Personnel do not engage in Sexual Abuse and shall ensure that the Subcontractor Personnel do not engage in ‘transactional sex’ which shall include but not be limited to the exchange of money, employment, goods, or services for sex and such reference to sex shall include sexual favours or any form of humiliating, degrading or exploitative behaviour on the part of the Subcontractor Personnel. For the avoidance of doubt, such ‘transactional sex’ shall be deemed to be Serious Misconduct in accordance with Clause 31.3.
The Subcontractor shall promptly report in writing any complaints, concerns and incidents regarding Serious Misconduct or any attempted or threatened Serious Misconduct by the Subcontractor Personnel to Sightsavers, who in turn shall (where appropriate) report to DFID (including DFID’s Counter Fraud Section at reportingconcerns@dfid.gov.uk or +44 (0) 1355 843747), and where necessary, the Appropriate Authorities. 
The Subcontractor shall fully investigate and document all cases or potential cases of Serious Misconduct and shall take appropriate corrective action to reduce the risk and/or eliminate Serious Misconduct being committed by the Subcontractor Personnel (which may include disciplinary action, termination of contracts etc.), such investigations and actions to be reported to Sightsavers as soon as is reasonably practicable (during, as well as at the end of such investigations/actions). 
The Subcontractor shall not engage as Subcontractor Personnel for the purposes of the Services any person whose previous record or conduct known to the Subcontractor (or reasonably ought to be known by a diligent supplier which undertakes the appropriate checks) indicates that they are likely to be unsuitable to perform the Services and/or where they represent an increased and unacceptable risk of committing Serious Misconduct.
The Subcontractor shall comply with all applicable laws, legislation, codes of practice and government guidance in the UK and additionally, in the territories where the Services are being performed, relevant to safeguarding and protection of children and adults at risk, which the Subcontractor acknowledges may include vetting of the Subcontractor Personnel by the UK Disclosure and Barring Service in respect of any regulated activity performed by the Subcontractor Personnel (as defined by the Safeguarding Vulnerable Groups Act 2006 (as amended)) and/or vetting by a local equivalent service. Where Sightsavers and/or DFID reasonably believe that there is an increased risk to safeguarding in the performance of the Services, the Subcontractor shall comply with any reasonable request by Sightsavers and/or DFID for additional vetting to be undertaken. 
Failure by the Subcontractor to:
put in place preventative measures to eliminate and/or reduce the risk of Serious Misconduct; or
fully investigate allegations of Serious Misconduct; or
report any complaints to Sightsavers and where appropriate, the relevant authorities (including law enforcement)
shall be a material Default of this Agreement and shall entitle Sightsavers to terminate this Agreement with immediate effect.  
[bookmark: _Toc8300078][bookmark: _Toc10669677][bookmark: _Toc372897161]DISCRIMINATION
The Subcontractor shall not unlawfully discriminate either directly or indirectly against protected characteristics such as race, colour, ethnic or national origin, disability, sex or sexual orientation, religion or belief, or age and without prejudice to the generality of the foregoing the Subcontractor shall not unlawfully discriminate within the meaning and scope of the provisions of all relevant legislation including the Equality Act 2010, the International Development (Gender Equality) Act 2014 or other relevant or equivalent legislation, or any statutory modification or re‐enactment thereof. The Subcontractor shall ensure that in its delivery of the Services, it has due regard for the advancement of equal opportunity and promotes good relations between people who share a protected characteristic and those who do not, as required by the equality legislation.
The Subcontractor shall adhere to the current relevant codes of practice or recommendations published by the Equality and Human Rights Commission. The Subcontractor shall take all reasonable steps to secure the observance of these provisions and codes of conduct by all suppliers, employees and agents of the Subcontractor and all suppliers and subcontractors employed in the execution of this Agreement.
The Subcontractor will comply with any request by Sightsavers and/or DFID to assist Sightsavers and/or DFID in meeting its obligations under the Equality Act 2010 and to allow Sightsavers to assess the Subcontractor’s compliance with its obligations under the Equality Act 2010.
Where any investigation is concluded or proceedings are brought under the Equality Act 2010 which arise directly or indirectly out of any act or omission of the Subcontractor, its agents or Subcontractors, or Subcontractor Personnel, and where there is a finding against the Subcontractor in such investigation or proceedings, the Subcontractor will indemnify Sightsavers with respect to all costs, charges and expenses (including legal and administrative expenses) arising out of or in connection with any such investigation or proceedings and such other financial redress to cover any payment Sightsavers may have been ordered or required to pay to a third party. 
[bookmark: _Toc8885645][bookmark: _Toc8300079][bookmark: _Toc10669678]CONFLICT OF INTEREST
Neither the Subcontractor nor any of the Subcontractor Personnel shall engage in any personal, business or professional activity which conflicts or could conflict with any of their obligations in relation to this Agreement.
The Subcontractor and the Subcontractor Personnel shall notify Sightsavers immediately of any actual or potential conflict together with recommendations as to how the conflict can be avoided.
The Subcontractor shall establish and maintain appropriate business standards, procedures and controls to ensure that no conflict of interest arises between Services undertaken for Sightsavers and any of its other activities (including under any other service providing agreements). The Subcontractor shall avoid knowingly committing any acts which are likely to result in any allegation of impropriety against Sightsavers, including conflicts of interest which are likely to prejudice their independence and objectivity in performing the Agreement, howsoever arising.
The Subcontractor shall notify Sightsavers immediately of any circumstances of which it becomes aware which give rise or potentially give rise to a conflict with any aspect of the Services and shall advise Sightsavers of how they intend to avoid such a conflict arising or remedy such situation. The Subcontractor shall, subject to any obligations of confidentiality it may have to third parties, provide all information and assistance reasonably necessary (at the Subcontractor’s cost) that Sightsavers may request of the Subcontractor in order to avoid or resolve a conflict of interest and shall ensure that at all times they work together with Sightsavers with the aim of avoiding a conflict or remedying a conflict.
Pursuant to Clause 33.4, Sightsavers shall have the right to require that the Subcontractor puts in place Ethical Walls.
In the event of a failure to maintain the Ethical Walls as described above arising during the course of this Agreement, Sightsavers reserves the right to immediately terminate the Contract on giving written notice to the Subcontractor.
[bookmark: _Toc8300080][bookmark: _Toc10669679]DISPUTE RESOLUTION
If any dispute arises out of or in connection with this Agreement or the Services ("Dispute"), Sightsavers’ Contract Officer or the Subcontractor’s Contract Officer may serve a notice on the other party’s Contract Officer notifying it of the Dispute providing sufficient information. If the Sightsavers Contract Officer and the Subcontractor’s Contract Officer are unable to resolve the Dispute within seven Working Days, the Dispute shall promptly be referred by the Sightsavers Contract Officer and the Subcontractor’s Contract Officer to the respective managing directors (or equivalent) of both parties who shall meet as soon as reasonably practicable to seek to resolve the Dispute.   
[bookmark: _Toc372897162]If the managing directors of both Parties are unable to resolve the Dispute within 14 Working Days, the parties will make all reasonable effort to promptly settle it by mediation in accordance with the CEDR Model Mediation Procedure. Unless otherwise agreed between the Parties, the mediator will be nominated by CEDR. To initiate the mediation a party must give notice in writing to the other party. A copy of the request should be sent to CEDR.
[bookmark: _Toc8300081][bookmark: _Toc10669680][bookmark: _Toc372897163]PREVENTION OF FRAUD AND BRIBERY
The Subcontractor represents and warrants that neither it, nor to the best of its knowledge any Subcontractor Personnel, any person acting on their behalf, have at any time prior to the Effective Date:
committed a Prohibited Act or been formally notified that it is subject to an investigation or prosecution which relates to an alleged Prohibited Act; and/or 
been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act.
The Subcontractor, Subcontractor Personnel, or any person acting on their behalf shall not during the Term:
commit a Prohibited Act; and/or
do or suffer anything to be done which could cause Sightsavers and/or DFID or any of Sightsavers and/or DFID’s employees, consultants, suppliers, subcontractors or agents to contravene any of the Relevant Requirements or otherwise incur any liability in relation to the Relevant Requirements.
The Subcontractor shall during the Term:
establish, maintain and enforce, and require that its Subcontractor Personnel establish, maintain and enforce, policies and procedures which are adequate to ensure compliance with the Relevant Requirements and prevent the occurrence of a Prohibited Act;
keep appropriate records of its compliance with its obligations under Clause 35.3.1 and make such records available to Sightsavers and/or DFID on request.
The Subcontractor shall immediately notify Sightsavers in writing if it becomes aware of any breach of Clause 35.1 and/or Clause 35.2, or has reason to believe that it has or any Subcontractor Personnel, servants, agents or subcontractors, or any person acting on their behalf have:
been subject to an investigation or prosecution which relates to an alleged Prohibited Act;
been listed by any government department or agency as being debarred, suspended, proposed for suspension or disbarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act; and/or
received a request or demand for any undue financial or other advantage of any kind in connection with the performance of this Agreement or otherwise suspects that any person or party directly or indirectly connected with this Agreement has committed or attempted to commit a Prohibited Act.
The Subcontractor warrants and represents to Sightsavers that to the best of its knowledge, that neither the Subcontractor, Subcontractor Personnel, servants, agents or subcontractors, or any person acting on their behalf:
has given, offered or agreed to give or accepted, any gift or consideration of any kind as an inducement or reward for doing or for bearing to do or for having done or forborne to do any act in relation to the obtaining or execution of any contract or for showing or forbearing to show favour or disfavour to any person or entity in relation to any contract; or
has entered into any contract in connection with which commission has been paid or agreed to be paid by or to the Subcontractor or Subcontractor Personnel or on their behalf or to their knowledge unless, before such contract was made, particulars of any such commission and of the terms of any agreement for the payment of such commission were disclosed in writing to Sightsavers, whose written consent was subsequently given to such payment.
Neither the Subcontractor or the Subcontractor Personnel or any person acting on their behalf shall accept for their own benefit or pass on for the benefit of partner government, recipient or end user, any trade commission, discount, voucher scheme, re‐sale or similar payment or benefit in connection with this Agreement.
Where the Subcontractor or Subcontractor Personnel, or any person acting on their behalf, does any of the acts mentioned in Clause 35.5 or commits any offence under the Bribery Act 2010, with or without the knowledge of the Subcontractor, in relation to this Agreement or any contract with the Crown, Sightsavers shall be entitled:
to terminate the Agreement with immediate effect by written notice to the Subcontractor and recover from the Subcontractor the amount of any Losses resulting from the termination;
to recover from the Subcontractor the amount or value of any such gift, consideration or commission;
to recover from the Subcontractor any other Losses sustained as a result of any breach of this Clause 35, whether or not the Agreement is terminated.
Sightsavers, the Subcontractor and the Subcontractor Personnel shall immediately and without undue delay inform each other of any event that interferes or threatens to materially interfere with the successful delivery of the Services, whether financed in full or in part by DFID, including credible suspicion of/or actual fraud, bribery, corruption or any other financial irregularity or impropriety.
[bookmark: _Toc8885649][bookmark: _Toc8300082][bookmark: _Toc10669681]ANTI-TERRORISM REGULATIONS
In accordance to the Terrorism Act 2000 and all subsequent regulations pursuant to this Act, the Subcontractor will assure itself to the best of its knowledge that any payment received under, or relating to this Agreement, including financial assets or economic resources is not made available, either directly or indirectly to, or for the benefit of persons, groups or entities listed in accordance with European Council Regulation EC/2580/2001 (as amended) and/or the Terrorism (United Nations Measures) Orders 2009 of the United Kingdom, or contravene the provisions of those and any subsequent applicable terrorism legislation.
The Subcontractor represents and warrants that neither it, nor to the best of its knowledge any Subcontractor Personnel, servants, agents or subcontractors, or any person acting on their behalf, have at any time prior to the Effective Date and/or during the Term appeared on the Home Office Proscribed Terrorist Organisations List.
The Subcontractor shall immediately notify Sightsavers in writing if it becomes aware of any breach of Clause 36.1 and/or Clause 36.2, or has reason to believe that it has or any Subcontractor Personnel, servants, agents or subcontractors, or any person acting on their behalves have:
been subject to an investigation or prosecution which relates to an alleged infringement of Clause 36.1 and/or Clause 36.2;
been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts.
Where the Subcontractor or any of his employees, servants, agents or subcontractors, or any person acting on their behalf, breaches any of the acts mentioned in Clause 36.1 and/or Clause 36.2 commits any offence under the Terrorism Act 2000, with or without the knowledge of the Subcontractor, in relation to this Agreement or any contract with the Crown, Sightsavers shall be entitled:
to terminate the Agreement with immediate effect by written notice to the Subcontractor and recover from the Subcontractor the amount of any loss resulting from the termination;
to recover from the Subcontractor any other loss sustained as a result of any breach of this Clause 36, whether or not the Agreement has been terminated.
[bookmark: _Toc10669682][bookmark: _Toc8300083]EXIT MANAGEMENT
In the event that DFID initiates any exit management process in relation to the Programme that impacts the Subcontractor, in each case in accordance with clause 16 of Section 2 (General Conditions of Contract) of the DFID Contract, Sightsavers shall notify the Subcontractor promptly upon becoming aware of the same.
The Subcontractor shall provide Sightsavers with all the information and/or other support requested by Sightsavers in order to Sightsavers to comply with its obligations under the DFID Contract in relation to exit management, including but not limited to such support needed for Sightsavers to prepare and deliver an “Exit Plan” in the manner contemplated by the DFID Contract.
For the avoidance of doubt, the obligations in this Clause 37 shall survive the termination of this Agreement until any exit management process contemplated by the DFID Contract has been fully completed. 
[bookmark: _Toc10669683]GENERAL
[bookmark: _Toc372897164]The Parties agree that no term of this Agreement shall be enforceable by any third party (other than DFID) pursuant to the Contracts (Rights of Third Parties) Act 1999.  
[bookmark: _Toc372897165][bookmark: _Toc421019979][bookmark: _Toc424670994][bookmark: _Toc426487077][bookmark: _Toc426839691][bookmark: _Toc427422922][bookmark: _Toc427640440][bookmark: _Toc441494202][bookmark: _Toc442690832][bookmark: _Toc449435813][bookmark: _Toc455460591][bookmark: _Toc455466365][bookmark: _Toc455550358][bookmark: _Toc455553478][bookmark: _Toc458227439][bookmark: _Toc465230890][bookmark: _Toc465498347][bookmark: _Toc473552958][bookmark: _Toc474725906]Nothing in this Agreement shall create or evidence a partnership, agency or joint venture between the Parties and no Party shall have any authority to bind any other Party in any way.
[bookmark: _Toc477056978][bookmark: _Toc372897166]No delay, single or partial exercise or omission of any Party in exercising any right under this Agreement shall operate to impair or waive any such right.
[bookmark: _Toc477056980][bookmark: _Toc372897167][bookmark: _Toc421019981][bookmark: _Toc424670996][bookmark: _Toc426487079][bookmark: _Toc426839693][bookmark: _Toc427422924][bookmark: _Toc427640442][bookmark: _Toc441494204][bookmark: _Toc442690834][bookmark: _Toc449435815][bookmark: _Toc455460593][bookmark: _Toc455466367][bookmark: _Toc455550360][bookmark: _Toc455553480][bookmark: _Toc458227441][bookmark: _Toc465230892][bookmark: _Toc465498349][bookmark: _Toc473552960][bookmark: _Toc474725907]No variation to this Agreement shall be effective unless it is agreed in writing and signed by or on behalf of each of the Parties.
[bookmark: _Toc372897168]Neither Party may assign or transfer or subcontract any of its rights, benefits or obligations under this Agreement without the prior written consent of the other Party.
[bookmark: _Toc372897169]The invalidity, illegality or unenforceability of any provision of this Agreement, or a provision in any other agreement which is identical to one in this Agreement, shall not affect the other provisions and the Agreement shall be given effect as if the invalid, illegal or unenforceable provision had been deleted and replaced with a provision with a similar economic effect to that intended by the Parties if this can be achieved by another Clause.
[bookmark: _Toc372897170]The Agreement constitutes the entire agreement between the Parties relating to the subject matter of the Services, and this Agreement supersedes all prior negotiations, representations and undertakings, whether written or oral.
[bookmark: _Toc372897171][bookmark: _Toc477056986]Any notice to be given by a Party to another under this Agreement may be personally delivered, or sent by courier or post to the address of the other Party as otherwise notified in writing, or by transmission, with due transmission receipt, to the applicable email address set out in the signature blocks to this Agreement (or any other email address which has been notified in writing for the purpose). Any personally delivered or e-mailed notice (where there is no bounce-back indicating non-receipt) shall be deemed received on the day it was delivered or sent, if it was delivered or sent on a Working Day before 5.00pm and otherwise on the next Working Day. Any notice sent by courier or post shall be deemed received two Working Days’ following the date of despatch of the notice by courier or post. 
[bookmark: _Toc372897172]This Agreement may be executed in counterparts, which when executed shall constitute a duplicate original, but all the counterparts shall together constitute the one Agreement. Transmission of an executed counterpart of this Agreement (but for the avoidance of doubt not just a signature page) by (a) fax or (b) e-mail (in PDF, JPEG or other agreed format) shall take effect as delivery of an executed counterpart of this Agreement. If either method of delivery is adopted, without prejudice to the validity of the Agreement thus made, each Party shall provide the other with the original of such counterpart as soon as reasonably possible thereafter.
[bookmark: _Toc372897173][bookmark: _Toc421019984][bookmark: _Toc424670999][bookmark: _Toc426487082][bookmark: _Toc426839696][bookmark: _Toc427422927][bookmark: _Toc427640445][bookmark: _Toc441494207][bookmark: _Toc442690837][bookmark: _Toc449435818][bookmark: _Toc455460596][bookmark: _Toc455466370][bookmark: _Toc455550363][bookmark: _Toc455553483][bookmark: _Toc458227444][bookmark: _Toc465230895][bookmark: _Toc465498352][bookmark: _Toc473552962][bookmark: _Toc474725909]This Agreement shall be governed by and construed in accordance with the laws of England and Wales.
[bookmark: _Toc372897174]Each Party irrevocably submits to the exclusive jurisdiction of the English and Welsh courts.
[bookmark: _Toc372897175]In the event of any conflict or inconsistency between the terms of the English language text of this Agreement and any translation, the English text shall prevail. 

APPENDIX 1 - SERVICES



1. Territories

The services will be delivered in the following territories:

[List of countries in which the sub-contractor will be delivering the services]. 

2. Deliverables

Key deliverables are as follows:

[Will be summarised from District template detailing location, activity and disease relating to the partner concerned]

3. Approach

The approach for each country is set out in the following country proposal documents. It is understood that some of these documents relate to more than one partner.

[Narrative country proposals to be attached or linked].

4. Other

4.1 Any changes to this scope of work will be formalised as set out in section 24 of the main subcontract.

4.2 The services will be delivered in accordance with the Leave no one Behind Strategy, respecting the Exit Strategy and Health Systems Strengthening actions.



APPENDIX 2 - PAYMENT

[to follow]


[bookmark: _Toc10669688]APPENDIX 3 – Reports
A. [bookmark: _Hlk15477996]Technical and performance reports
	
	Frequency
	Deadline
	Reporting Format

	Outputs Report
	Quarterly
	End of month following end of quarter
	MyCLAIMS

	Monthly Narrative Report
	Monthly
	25th of each month
	Narrative report file

	Monthly Workplan Update
	Monthly
	25th of each month
	Workplan

	Quarterly Narrative Report
	Quarterly
	End of month following end of quarter
	Narrative report file



B. Financial reports

	
	Frequency
	Deadline
	Reporting Format

	Fees Report
	Monthly
	8th working day
	MyCLAIMS and Fee rates tracking report

	Expenses Report
	Monthly
	8th working day
	MyCLAIMS

	Milestone Deliverables
	Monthly
	8th working day
	Milestone Tracker

	Milestone Actuals
	Quarterly
	End of month following end of quarter
	MyCLAIMS

	Forecasting
	Monthly
	25th (with a focus on the next 3 months)
	MyCLAIMS (tbc)

	Quarterly Risk, Delivery Chain and Assets Reports
	Quarterly
	End of month following end of quarter
	Defined reporting formats



C. Physical security risk assessment reports
	
	Frequency
	Deadline
	Reporting Format

	Physical Security Risk Assessment Report
	Weekly
	COB Monday
	TBD





[bookmark: _Toc10669718] Appendix 4 - Partner Compliance Declaration


[bookmark: _Toc10669720]
Appendix 5 - Compliance Declaration Supporting Documents

 



[bookmark: _Toc10669722]Appendix 6 - Good Distribution Practice Checklist

[bookmark: _Toc10669724]
Appendix 7 – Sightsavers’ Safeguarding Policy

 
[bookmark: _Toc10669726]
Appendix 8 – DFID Contract





SIGNATURES - SUBCONTRACTOR SERVICES AGREEMENT

SIGHTSAVERS 
SIGHTSAVERS (ROYAL COMMONWEALTH SOCIETY FOR THE BLIND)

By: 		[Insert signature]
Title:		[]
Address:	[]
Phone number:	[]
Email address:	[]
Attention:	[]


SUBCONTRACTOR
[PARTNER NAME]

By: 		[Insert signature]
Title:		[]
Address:	[]
Phone number:	[]
Email address:	[]
Attention:	[]



	

	009672.0088/9139407.02
	1
	







	

	009672.0088/9139407.02
	14
	




image2.emf
ASCEND Partner  Compliance Declaration.docx


ASCEND Partner Compliance Declaration.docx
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ASCEND Partner Compliance Declaration



Sightsavers’ partners on DFID contracts are required to submit a compliance declaration prior to contract award and thereafter on an annual basis. This provides assurance of their ability to comply with Annex 1b of the DFID Supply Partner Code of Conduct. 



Guidance on compliance and examples of typical evidence of compliance can be found in the DFID Supply Partner Handbook, which should be read alongside this declaration.



		Organisation Name:

		



		Compliance Level:

		







Compliance Level 1

Partners with an individual contract value of £1m or above, or two or more contracts with a combined value of £5m or above.

Compliance Level 2

Partners with an individual contract value below £1m, or two or more contracts with a value of less than £5m.

Compliance Level 3

Partners with an individual contract value or component of a contract with a value below the EU Threshold. 





Key:
X denotes full compliance 
O denotes reduced compliance



		Compliance Area

		Compliance Level

		Commentary on compliance

		Signatory

		Signature and date of signing



		1. a)

		VfM and Governance standards

Evidence of how economic and governance policies work in practice.

		

		

		

		



		b)

		VfM maximisation over contract life

1. Annual confirmation of % profit on contract

2. timely identification and resolution of issues

3. ensuring lessons learned are shared

		(answer all three)

		

		

		



		c)

		Tax Declaration (HMRC format)

Compliance with all tax requirements in the UK and abroad.

		

		

		

		



		2. a)

		Ethical Behaviour

Adherence to set and agreed conflict of interest management procedures.

		

		

		

		



		b)

		Evidence of workforce ethical training updates taking place.

		

		

		

		



		c)

		Confirmation and full evidence of awareness of an up to date workforce whistleblowing policy.

		

		

		

		



		d)

		Procedures in place and full evidence of awareness of how, staff and delivery chain partners involved in DFID funded business, can immediately report all suspicions or allegations of aid diversion, fraud, money laundering or counter terrorism finance to the Counter Fraud and Whistleblowing Unit (CFWU) at reportingconcerns@dfid.gov.uk or on +44(0)1355 843747.

		

		

		

		



		e)

		HMG Business appointment rules followed - Conflict of Interest (COI) declarations made for direct or delivery chain staff members proposed to work on DFID funded business if employed by DFID or the Crown in the preceding two years.

		

		

		

		



		3. a)

		Transparency and Delivery Chain Management

Direct and delivery chain partner IATI compliance.

		

		

		

		



		b)

		Provision of up to date and accurate records of all downstream delivery chain partners provided within the required frequencies, including annual contractual spend on MSME's, women owned businesses and apprenticeships in place

		

		

		

		



		c)

		Verification that policies and practices for the management of delivery chain partners and affiliates are aligned to the DFID Supply Partner Code of Conduct i.e. by demonstrating delivery chain governance arrangements in place.

		

		

		

		



		d)

		Declaration that there is no involvement in tax evasion, bribery, corruption and fraud. Should any cases arise, they will be reported at the earliest opportunity.

		

		

		

		



		e)

		Confirmation of adherence to HMG prompt payment policy with all delivery chain partners.

		

		

		

		



		4. a)

		Environmental Issues

Environmental risks identified (e.g. by maintaining a risk register) with formal context specific environmental safeguarding policies in place.

		

		

		

		



		b)

		Annual published environmental performance reports.

		

		

		

		



		5. a)

		Terrorism and Security

Declaration that no employee or representative have been involved or convicted of terrorist offences or offences linked to terrorist activities or financing in the previous 5 years.

		

		

		

		



		b)

		No engaged employees or delivery chain partner personnel appears on the Home Office Prescribed Terrorist Organisations List.

		

		

		

		



		c)

		Data is managed in accordance with DFID security policy and systems are in accordance with the HMG cyber essentials scheme.

		

		

		

		



		d)

		Adherence to the best practice global principles for digital development.

		

		

		

		



		6. a)

		Social Responsibility and Human Rights

Provision of a current internal document demonstrating good practice and assuring compliance with key legislation on international principles on labour and ethical employment (to include Modern Day Slavery Act 2015 compliance detail).

		

		

		

		



		b)

		Organisational procedures in place directly, and within the delivery chain: 



1. To prevent actual, attempted or threatened sexual exploitation and abuse or other forms of inequality or discrimination by employees or any other persons engaged and controlled by your organisation to perform any activities relating to DFID funded work.



2. For reporting suspected misconduct, illegal acts or failures to investigate actual attempted or threatened sexual exploitation or abuse.

		(answer both)

		

		

		



		c)

		

1. Current membership of UN Global Compact?



2. Current membership of ethical trading initiative (ETI)?

		(answer both)

		

		

		



		d)

		

1. Evidence of cascade to employees of an internal policy or written outline of good practice service delivery approaches to Human Rights and Safeguarding reflecting UN Global Compact Principles 1&2 demonstrating an appropriate level of commitment in relation to the Contract. 



2. Numbers and details of organisational safeguarding allegations reported. 



3. Examples of delivery practice that demonstrate commitments in line with workplace and community in line with UN  Global Compact Principles 1 & 2.

		(answer all three)
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Compliance Declaration Supporting Documents

Please provide the following supporting material, unless provided already, in addition to the completed Sightsavers Compliance Declaration. 



· Audited accounts for the UK and countries of operation for ASCEND. – Ref. 1.c)



· Confirmation of the financial monitoring arrangements of downstream partners, specifically related to tax. - Ref. 1.c)



· Evidence of Examples and description of safeguarding training material, training logs (or declaration that all staff have been trained) and Safeguarding Policy – Ref. 2.b)



· Your organisation’s Whistleblowing Policy and a description how staff awareness of the policy is managed, including a evidence of staff awareness of the DFID Counter Fraud and Whistleblowing Unit reporting mailbox. – Ref. 2.d)



· Your organisation’s Conflict of Interest Policy – Ref. 2.e)


· Confirmation of the organisations IATI number and the numbers of their delivery chain partners – Ref. 3.a)



· Downstream map of delivery chain partners. – Ref. 3.b)



· Declaration that neither you nor your organisation have been involved in tax evasion, bribery, corruption and fraud and confirmation that cases will be reported at the earliest opportunity. – Ref. 3.d)



· Declaration that no employees or delivery chain partner personnel appear on the Home Office Prescribed Terrorist Organisation List and that no employees or representatives have been involved, linked to or convicted of offences linked to terrorist activities or financing in the previous 5 years. – Ref. 5.a) & 5.b)



· [bookmark: _Hlk6324156]Please provide information about any incident or allegation of harm, abuse or exploitation of a person (children, adults, staff and volunteers) who has come into contact with your organisation through its activities or programmes, since 1st January 2019. Do not provide any personally identifiable information. This report can be provided directly to safeguarding@sightsavers.org.  – Ref. 6.d)
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Good Distribution Practice (GDP) Checklist.xlsx
Sheet1

		Partner Due Diligence - Good Distribution Practice (GDP) assessment
This assessment must be completed for all partners that are due to receive drugs/medicines from or via Sightsavers.



		Organisation Name:

		Organisation Address:

		Type of organisation:		Please select from dropdown

		GDP review conducted by:

		GDP review completed from:				to:																																		Relevant

																																								Yes		No		No		No

		Indicator		Means of verification 		Response
(Select from drop-down)		Comment
(If/where required)																																A - National NGO / INGO / Private Sector partners		B - BPO/DPO/Other Community Based Organisation (CBO) partners		C - Government partners		D - Research partners		Hide Row?

		Capacity Assessment																																														ERROR:#REF!

		Safety and Protocols																																														ERROR:#REF!

		Does the organisation have a Waste Management policy (or equivalent)?		 - Review policy																																				Yes		Yes		Yes		Yes		

		Good Distribution Practice																																														

		Does the partner have the required operating licence or local registration that authorises them to receive medicinal products?

If 'yes' please insert hyperlink to online source in the comments box, or obtain paper copy to forward to logistics@sightsavers.org 		 - Review copy of licence and/or check official websites.																																				Yes		Yes		Yes		Yes		

		Does the licence expiry date fall AFTER the project end date? 

(Please provide the expiry date in the comments column)		- Review copy of licence and/or check official websites																																				Yes		Yes		Yes		Yes		

		Is there a named person within the organisation who is responsible for ensuring licence conditions are observed and that guidelines on Good Distribution Practice are complied with? 

(If so, please provide their name, position, email/contact phone no. in the comments column.)		 - Interview management or senior staff, review HR records																																				Yes		Yes		Yes		Yes		

		Is there a Good Distribution Practice training programme in place for relevant staff?		- Review training programme and records																																				Yes		Yes		Yes		Yes		

		Does the partner maintain appropriate premises and equipment for the receipt, storage and despatch of medicines (as per guidelines on Good Storage Practice)?		- Review operating procedures/manual and conduct site inspection																																				Yes		Yes		Yes		Yes		

		Does the partner have a Disposal/Destruction of Medicines policy and operating procedures that comply with any relevant national rules and guidelines?		- Review policy and operating procedures																																				Yes		Yes		Yes		Yes		



		Scoring Guide				Need for support/improvement

		Score <		25%		High Need

		Score between		25% - 75%		Medium Need

		Score >		75%		Low Need



		Score by category / type for this organisation:

		Category / Type		Applicable questions		Total score		% score		Need level

		Capacity Assessment		0		0		---		n/a																																						ERROR:#REF!

		Safety and Protocols		0		0		---		n/a																																						ERROR:#REF!

		External Linkages		ERROR:#REF!		ERROR:#REF!		---		n/a																																						ERROR:#REF!

		Good Distribution Practice		0		0		---		n/a																																						
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1. Introduction 
Sightsavers is an international development organisation committed to supporting 
the development of health systems in low and middle-income countries and to 
advancing the rights and improving the quality of life of people with disabilities. Our 
programmes include health, education and social inclusion interventions in more 
than 30 countries worldwide. Many of those benefitting are adults at risk1, children 
and young people. We do not implement projects primarily on our own but work with 
a range of partners including government, civil society actors and the private sector. 
It is primarily our partners who work directly with adults at risk and children. 
 
This Safeguarding Policy replaces the existing Child Protection Policy 2006. It 
provides clear definitions, sets standards across the organisation, and gives clear 
guidance on how to apply and implement the policy throughout the organisation and 
in relation to partner organisations.  
 
What is safeguarding? 
Safeguarding means promoting and protecting people's health, wellbeing and human 
rights, and enabling them to live free from harm, exploitation and abuse. A 
safeguarding approach means identifying and minimising the risk of harm to children 
and adults from staff, representatives and partners; our operations and programme 
activities including and includes responding appropriately to any safeguarding 
concerns about children and adults within communities where we work.  It entails a 
wide potential range of policies, procedures and activities seeking to address child 
and adult safety and wellbeing. 
 
In Sightsavers’ case, a safeguarding approach means minimising the risk of harm, 
exploitation or abuse of children and adults from staff, operations and programme 
activities. It includes reporting any safeguarding concerns about a child or adult 
within communities where we work to the appropriate authorities. This policy focuses 
on addressing those risks by developing standards and mitigating measures to target 
and reduce residual risk. 
 
Following the widespread and serious allegations of sexual exploitation and abuse 
by aid workers in West Africa at the turn of the millennium, the UN Secretary 
General’s Bulletin on Special Measures for Protection from Sexual Exploitation and 
Abuse was issued in 2003. It has been applied by all major humanitarian agencies 
and integrated into their policies and procedures. 
 
Subsequently the “do no harm” principle is now widely recognised as  an important 
element in the wider strengthening of safeguarding systems at both national and 
local level when providing health, education and social protection services. 
 


                                            
1 An adult at risk (Care Act 2014) is someone aged 18 or over who has care and support needs due to 
their age or frailty, gender, mental or physical health problems, learning or physical disabilities or the 
impact of disasters and conflicts, who is as a result unable to protect themselves from harm, 
exploitation or abuse. 
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It is known that children and adults with disabilities are at particular risk of harm, 
exploitation and abuse. This policy recognises that these specific risks are best 
addressed through a broader (twin-track) safeguarding approach with specific 
actions focused on children and adults with disabilities where relevant. 
 
2. Target groups of the policy 
The Safeguarding Policy is to be applied across all organisational activities and in all 
of Sightsavers’ programme themes, including health, education, social inclusion and 
research. All Sightsavers’ representatives and partner organisations2 should be 
aware of and adhere to the policy. Sightsavers’ representatives are defined as 
trustees, employees (permanent or temporary), consultants, volunteers who work 
directly for Sightsavers and donors travelling on Sightsavers business. 
 
In addition to complying with the policy all representatives must sign and will be held 
accountable to Sightsavers’ Safeguarding Code of Conduct3. 
 
First and foremost, it is expected that partners will have policies and procedures in 
place covering safeguarding in order for Sightsavers to enter into partnership. This 
will not always be the case as the start of a partnership, particularly with grassroots 
civil society partners. Where partners do not have appropriate policies, but it is 
deemed essential that Sightsavers work with them, policies will be developed as part 
of the early stages of the partnership, led by the due diligence process. 
 
It is recognised that, for government partners in particular, national policy and legal 
frameworks take precedence. However, where the national legal framework is 
considered weaker than Sightsavers policy, it may be a specific national advocacy 
activity to strengthen that framework, particularly with regards to provision for 
children and adults with disabilities. 
 
Sightsavers is unable to enforce the policy with independent, external agencies, 
such as partner organisations. However we can choose not to work with partners, 
put specific conditions into partnership agreements, or end partnerships based on 
partners’ policies and their implementation of these, including safeguarding. 
  


                                            
2 Partner organisations here are defined as those included within Sightsavers’ Partnership Policy 
3 See Sightsavers Code of Conduct for Representatives, included as Annex 3 
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3. Purpose and commitment 
The purpose of this policy is to ensure that Sightsavers activities are implemented in 
a safe and protective environment where harm, exploitation and abuse are 
effectively prevented as far as reasonably possible, and responded to effectively. 
 
The policy has three specific objectives: 
 


1) Keeping children and adults safe 
2) Safeguarding the reputation of Sightsavers, including guarding Sightsavers’ 


representatives from false allegations or from operating within an unclear 
framework 


3) Ensuring the highest standards of behaviour from representatives and 
minimising the risk of abusers entering the organisation.  


 
Sightsavers is committed to doing whatever we can to keep everyone safe, with a 
specific focus on those with disabilities. Sightsavers’ work is guided by: 


• the UN Convention on the Rights of the Child (CRC), with specific reference to 
article 19 on protection from all forms of violence, injury, exploitation, abuse, 
neglect, mistreatment and sexual abuse; and  


• the UN Convention on the Rights of Persons with Disabilities (CRPD) 
including its special provisions for the protection of children with disabilities 
from cruel, inhuman or degrading treatment or punishment (article 15) and 
exploitation and abuse, including gender-based violence (article 16).  


• the recognition of the rights of children and adults with disabilities to access 
services, justice, and full participation in their communities, in line with the 
CRPD. This means that effective safeguarding from the additional risks faced 
by those with disabilities must not include preventing them from accessing 
these rights. 


 
In all activities involving children, including fundraising, communications and 
programme activities, primary consideration should be given to children’s rights, 
following the four key principles of the CRC, namely, the “best interest” of the child, 
the child’s right to life and development, the  child’s right to be heard/participate, and 
the child’s right to non-discrimination. 
 
Principles of safeguarding 
Sightsavers is committed to the six key principles that should underpin all 
safeguarding functions, actions and decisions, as set out by the UK Care Act 2014. 
These principles are relevant for both child and adult safeguarding. 


1) Empowerment. People being supported and encouraged to make their own 
decisions and informed consent. 


2) Prevention. It is better to take action before harm occurs. 
3) Proportionality. The least intrusive response appropriate to the risk 


presented. 
4) Protection. Support and representation for those in greatest need. 
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5) Partnership. Local solutions through services working with their 
communities. Communities have a part to play in preventing, detecting and 
reporting neglect and abuse. 


6) Accountability. Accountability and transparency in delivering safeguarding. 


 
Children and adults with disabilities 
Sightsavers has a specific mandate to protect and promote the rights of people with 
visual impairment, and is increasingly involved in direct support to other people with 
disabilities.  
Recent research on child protection and disability4 has found that children with 
disabilities experience far higher levels of abuse than their peers. Girls and boys with 
different impairments are vulnerable to many forms of abuse but most at risk are 
children with intellectual impairment and communication difficulties. Emotional and 
sexual abuse are mostly reported by girls with disabilities, but boys with disabilities 
are also targeted.  
Negative cultural norms around disability contribute to putting people with disabilities 
at risk of violence and abuse, including factors such as stereotyping, prejudice, 
discrimination, isolation, difficulty in protecting oneself or inadequately understanding 
and/or communicating that abuse has occurred.  People with visual impairments are 
especially vulnerable as they are dependent on tactile guidance. They are also likely 
to be particularly vulnerable in care situations, where they require assistance with 
toileting, dressing, bathing etc. 
 
Sightsavers will work with its programme partners to make sure that the particular 
risks of harm, exploitation or abuse facing people with disabilities will be properly 
assessed, addressed and monitored within the local context where Sightsavers’ 
partners operate. 
 
Sightsavers commits to communicating this policy throughout the organisation, to 
partners and, where relevant, to children themselves, their parents and other 
beneficiaries in programme activities; as part of a broader programme to challenge 
stereotypes and cultural norms around disability, particularly with regards to 
children’s potential and rights. 
  
 


                                            
4 Plan International 2016 “Protect Us”- inclusion of children with disabilities in child protection 
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4. Standards 


Standard and aim Specific areas of activity / indicators Owner 
Awareness and communication: 
All Sightsavers representatives 
are aware of the policy and the 
organisation communicates its 
approach to key stakeholders 


1.1 All Sightsavers representatives are responsible for complying with the policy and 
code of conduct, including following all reporting and response procedures outlined. 


1.2 Sightsavers representatives5 will be introduced to the policy and sign the code of 
conduct as part of their induction, contracting or ongoing management process. 


1.3 All partner organisations must receive a copy of the policy and code of conduct as 
part of the development of any Memorandum of Understanding (MoU) or Project 
Funding Agreement process (PFA). 


1.4 Sightsavers will communicate the policy through its website and directly to core 
stakeholders6, to demonstrate its commitment and the importance of the policy 


1.5 In particular, Sightsavers will communicate about and where available share 
research of safeguarding issues specifically in relation to those with disabilities 


 


Working in partnership to 
safeguard children and adults: 
All Sightsavers partners will have 
policies and procedures in place 
covering safeguarding 


2.1 Sightsavers will only enter into an MoU or PFA with organisations that either have 
these in place, or are committed to developing them, based on Sightsavers’ policy, 
as an integral part of the partnership and where specifically mentioned within the 
PFA. This will be assessed during the due diligence process. 


2.2 Where a partner’s policies and procedures are less strong than Sightsavers, and 
where they do not address issues of those with disabilities specifically, consideration 
will be paid to advocating for and providing technical support to strengthening of the 
policy. 


2.3 Assessment of risks to children and adults are included as a specific part of the 
project development or inception phase of every project, using the approved toolkit. 
 


 


                                            
5 Sightsavers´ employees, permanent and temporary, consultants and volunteers employed by Sightsavers 
6 To include, but not limited to: DFID, Irish Aid, European Commission, World Bank, Gates Foundation, USAID, WHO, select INGO partners (Fred Hollows Foundation, 
International Disability Alliance, ADD International etc), Comic Relief, Big Lottery Fund, selected major donors, Merck, Pfizer, Unilever, Standard Chartered Bank. 
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Standard and aim Specific areas of activity / indicators Owner 
Putting the policy into context: 
All Sightsavers countries apply 
and implement the policy 


3.1 Each office location has a Safeguarding Focal Person (SFP) in place with clear 
responsibilities for coordinating the implementation of the policy as well as mapping 
the local / external context (including legislation) for safeguarding. 


3.2 Each country has in place a safeguarding reference group which develops and 
reviews annually the country safeguarding plan based on this policy, outlines the 
members of the reference group, contact details for the SFP, any specific contextual 
adaptations to the policy (agreed with the Safeguarding Manager) and any 
advocacy, training and awareness plans. 


3.3 The plan will specifically include a communications plan including how it will be 
rolled out with partners, children, parents, communities. 


3.4 Each SFP will work with the Safeguarding Manager (SM) and reference group to 
assess any contextual issues with the policy and develop country specific 
procedures if relevant. These will include guidance for Sightsavers representatives 
about appropriate official reporting procedures in the case of an incident. 


3.5 Country procedures will be reviewed each time the global policy is reviewed, 
instigated by the SM, or a specific incident occurs or the national legislative 
environment changes, instigated by the SFP. 


 


Putting the policy into practice I:  
Recruitment, selection and 
training 


 4.1 Sightsavers will ensure safeguarding is part of any relevant job description. This 
will include all positions reporting into the CEO, as well as specific positions where 
employees will be expected to come into direct contact with children and/or adults 
at risk. 


4.2 Recruitment processes for these employees will include relevant questions on 
experience working with children and/or adults at risk, and additional references or 
background checks will be undertaken for posts identified as high risk. 


4.3 Sightsavers will provide necessary training and support to representatives to 
ensure effective implementation of the policy. 


4.4 Sightsavers will ensure that the SM and the SFP have the capacity and capability 
to fulfil their roles. We will do this through training, support and the revision of 
roles and responsibilities.  
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Standard and aim Specific areas of activity / indicators Owner 
Putting the policy into 
practice II:  
Programme activities 


5.1 Specific programme guidance will be developed for each thematic area: inclusive education; 
social inclusion; eye health and NTDs, by the relevant Global Technical Lead (GTL) or 
Technical Advisor, working with the SM. This should be developed in consultation with 
children and adults or their representative organisations to ensure it is robust and responsive 
to actual needs 


5.2 A safeguarding focused risk assessment will take place during every new project as part of 
the risk assessment process, during either the Project Design Process (PDP) or the 
induction phase, with a specific section on children and adults with disabilities in all cases. 


5.3 A risk assessment will also be conducted for any other activity directly involving adults at risk 
and/or children, including fundraising and communications activities where contact is made 
and information on individuals is gathered. 


5.4 The risk assessment will include mitigating actions, which will be incorporated into project 
design/documentation. This may include supporting training of partner staff. 


 


Putting the policy into 
practice III: 
Communications 
activities 


 6.1 Sightsavers representatives will ensure that appropriate consent is obtained before 
images or stories of adults and children are captured or shared. 


6.2 Sightsavers will ensure that adults and children are represented in an appropriate way that 
does not victimise or sexualise them. 


6.3 Sightsavers will only collect data on individuals for a specific authorised purpose and it will 
only be used as intended. It will be stored in a way that complies with relevant legislation 
and our own data protection procedures. 


6.4 Any breaches to the security of personal data must be reported and acted on immediately. 
6.5 Sightsavers staff will not use Sightsavers equipment to view, share or access illegal or 


inappropriate material, including any that specifically includes children. 


 


Reporting and 
responding to child 
safeguarding incidents 


 7.1 Sightsavers will ensure that reporting and incident management procedures to handle 
incidents of abuse are in place, communicated to staff and effectively used to enable an 
appropriate and swift investigation of any given case. 


7.2 All Sightsavers representatives must also follow appropriate and relevant national 
legislative and criminal reporting procedures as advised by the SFP. 
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5. Measures to implement the policy 
The safeguarding policy requires the following steps for its implementation. 
 
Staffing including the designation and training of a global Safeguarding Manager 
(SM), as well as Safeguarding Focal Persons (SFP) in each country office.  
 
Prevention measures including awareness raising, training of relevant staff, 
risk analysis, recruitment procedures, induction of staff in the policy and codes 
of conduct for Sightsavers’ representatives and incorporation of the policy into 
relevant existing systems.  
 
Reporting and responding measures including steps for alerting and reporting 
safeguarding concerns, investigation and incident management, duties and 
responsibilities of assigned managers and safeguarding focal point persons. 
 
Implementing and maintaining the policy, including training and capacity 
building of staff and partners, monitoring, reporting and review of the policy. 
 
5.1 Staffing 


Safeguarding Manager (SM) and Safeguarding Focal Persons (SFP)  
Sightsavers will designate a Safeguarding Manager (SM) at international level and 
Safeguarding Focal Persons (SFPs) to cover all countries of operation (these may 
be based in global teams outside of the country where relevant). These roles will 
be added to the job descriptions of existing staff, with the workload of those staff 
being adjusted to reflect safeguarding activities. The selection of the SFP will be 
undertaken in discussion between the most senior staff member in each country 
and the SM. In countries where Sightsavers has no office a staff member 
responsible for managing the local partner programme will be assigned. 
Sightsavers will not allocate this role to a non-staff member. The contact details of 
the SFP must be included on all country information documentation provided to 
visitors to the country. 
 
There are two fundamental aspects to these roles, with specific levels of 
responsibility within each for the SM and each SFP: 
 


1) To build the understanding and capability of the organisation required to 
implement this policy. This will include direct knowledge and information transfer, 
and accessing appropriate external expertise. 
2) To act as the reporting mechanism for any safeguarding concern and use 
lessons learned from specific incidents to improve policy and practise. 


 
Sightsavers will ensure sufficient time is given to the SM and SFPs to acquire 
the necessary skills and knowledge and to undertake the above activities. Line 
managers will recognise the priority of SFP roles in incident reporting and 
response when an incident occurs and the dual reporting line required for this 
area of work. 
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In addition, each country office will have a designated safeguarding “reference 
group” (consisting of the Country Director, the SFP and an additional senior 
manager where available). 
The members of this group should be noted in the national safeguarding plan, but 
may need to be adapted in response to the specific nature of a safeguarding 
concern or incident, see below. 
 
5.2 Prevention 
Staff recruitment 
All recruitment of staff will include a full induction to the safeguarding policy and code 
of conduct, including procedures to follow should any safeguarding concern arise. 
 
When recruiting staff, Sightsavers will make sure that questions regarding 
safeguarding are included in any relevant job interviews, and that any roles with 
safeguarding responsibilities have those responsibilities explicitly outlined within the 
job description. Where possible, references should be sought from previous 
employers to get more information of the suitability of candidates.  
 
According to UK government guidance on disclosure and barring service (DBS) 
checks, the vast majority of roles at Sightsavers are ineligible for criminal records 
checks.  Access to adults at risk and children is incidental to the work we carry out 
and is not part of any staff members’ direct responsibilities. Our programmes are 
developed and delivered with partner organisations, and it is our partners who 
provide services, and work directly with beneficiaries.  
On the rare occasion that a role at Sightsavers would qualify for a DBS check, this 
will be undertaken as part of the recruitment process. Our Safer Recruitment 
statement (see Annex 6) outlines our approach to recruitment in more detail. 
 
All Sightsavers representatives will be required to acknowledge receipt of and 
compliance to the Safeguarding Policy and sign up to the Code of Conduct prior to 
their employment. 
 
Awareness 
Sightsavers will designate staff with the responsibility of building internal awareness 
and supporting relevant capacity development of the organisation in safeguarding, 
as detailed in section 5.1 of this policy. All Sightsavers’ representatives and partner 
organisations will be duly notified of the Safeguarding Policy and be made aware of 
how they will be expected to comply with it. The policy will be translated into the 
appropriate national languages where Sightsavers operate. It will be the 
responsibility of all Sightsavers staff to share the policy and approach as relevant to 
external stakeholders. 
 
Sightsavers will provide necessary training and support to global and country staff 
and partner organisations to enhance understanding and ensure effective 
implementation of the policy. 
 
Sightsavers’ country offices will be requested to review and analyse their country 
context, and produce a local plan outlining how they will operationalise the policy in 
their context.  Implementation processes may therefore differ from country to 
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country, but in all circumstances, the policy and code of conduct will remain the 
same. If any situations arise where national legislation conflicts with the policy, the 
country office must raise and discuss this with the Safeguarding Manager. Each 
country will develop a country policy schedule, including naming the SFP and 
country safeguarding reference group. 
 
Sightsavers will ensure all supporters, donors, sponsors and media representatives 
involved with Sightsavers work have access to the Safeguarding Policy through its 
website and will take appropriate steps to communicate that availability. 
 
Risk analysis 
When working with partners, Sightsavers will endeavour to ensure that the 
programmes it supports are safe for the adults and children they serve. To ensure 
that appropriate  safeguarding measures have been put in place, Sightsavers will 
work with the partner, either during the project development process, or the inception 
phase, to carry out a safeguarding risk analysis which specifically includes any 
safeguarding issues and propose actions to mitigate these risks, prior to the activities 
taking place. 
Such risk analysis will be an integral part of project proposals, programme planning 
guidelines and partnership assessment tools. 
 
Code of Conduct 
All Sightsavers representatives are required to understand their responsibility to 
keep adults at risk and children safe, and to sign and abide by the Sightsavers Code 
of Conduct (Annex 1), which lists acceptable and unacceptable behaviour, primarily 
designed to safeguard others. It also serves to guard the name and reputation of 
Sightsavers and its representatives from false accusations. All staff are responsible 
for encouraging and promoting the implementation of the Code of Conduct. 
 
The adherence to this code is mandatory for all Sightsavers’ representatives. Any 
violation of the Code of Conduct will result in disciplinary procedures in addition to 
any relevant legal action. To give maximum protection to beneficiaries, the 
organisation and staff, the Code of Conduct is to be applied both within and outside 
of working hours. 
 
5.3 Reporting and responding to incidents 
Sightsavers will ensure that reporting and incident management procedures to 
handle safeguarding concerns are in place and effectively used to enable an 
appropriate and swift investigation of any given case.  Sightsavers’ representatives 
should be properly informed of the reporting and incident management procedures.  
Any Sightsavers representative who has a concern or suspicion regarding harm, 
exploitation or abuse by someone representing another agency must report such 
concerns to the Safeguarding Manager or designated SFP. 
 
Confidentiality 
All reports and the information herein will be handled with strictest confidentiality to 
protect the identity of the individuals concerned, the informer and the accused, both 
appropriately and in accordance with relevant British or other national legislation. 
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Procedures to be followed in the case of an incident 
Agreed procedures to be followed are included as Annex 2. 
 
Consequences of harm, exploitation or abuse 
Any behaviour towards children or adults, which results in harm, exploitation or 
abuse, or the failure to follow the general requirements and specific code of conduct 
of this policy, is grounds for the following measures: 
 


• Representatives 
If an employee has been under investigation by Sightsavers or by official law 
enforcement authorities for any area of harm, exploitation or abuse as defined 
under this policy, they will be subject to employee disciplinary procedures. 
Under these procedures they may be temporarily suspended during the 
investigation. If an employee is dismissed for proven harm, exploitation or 
abuse, Sightsavers will inform the relevant authorities, disclose this to 
prospective future employers and/or refuse a reference, depending on details. 
 


• Partner organisations  
Appropriate action will be taken up to and including immediate termination of a 
partnership or service agreement. In this case, the short or long-term impact 
on beneficiaries of the termination of a partnership will be considered. 


 
 


5.4 Implementing, maintaining and reviewing the policy 
Sightsavers will integrate safeguarding measures into relevant core internal 
processes and tools such as programme technical guidelines, partner assessments 
and agreements, training modules, programme design, monitoring and accountability 
systems and recruitment procedures. 
 
Sightsavers will make sure that proper induction and training in safeguarding will be 
made available to all staff, permanent and temporary, consultants and volunteers. 
The SM and SFPs will receive additional training in order to manage their 
responsibilities for rolling out, managing and coordinating the safeguarding policy 
and procedures. 
 
Where relevant, Sightsavers will support partner organisations by including relevant 
training and technical advice to build capacity in the field of safeguarding, with a 
particular focus on children and adults with disabilities. 
 
The policy will be monitored on a regular basis by the designated SM and the SFPs. 
An annual summary report, including all concerns received, will be submitted by the 
SM to senior management. Any findings requiring a change in policy will be 
discussed at Council 
 
Each Sightsavers country will develop an annual implementation plan for the policy, 
including actions to be taken, details of the FSP and country safeguarding reference 
group and relevant policy amendments adopted. 
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Review 
A full policy review should take place every three years, instigated and led by the 
SM, to include a review of external changes to safeguarding standards that apply 
nationally and internationally. 
 
6. Communications regarding children  
Sightsavers is committed to adhering to ethical guiding principles on communications 
to minimise the risks of people misusing photographs and related information beyond 
the agreed purpose and consent. The best interests of the featured adult or child are 
to be safeguarded as a primary consideration. To this effect, Sightsavers’ 
representatives and partners will abide by the following guidelines. 
 


• Ensure all interviews and images of adults and children are undertaken with 
sensitivity to safeguard the individual’s rights to dignity, identity, confidentiality 
and privacy. Where possible individuals should be prepared for interviews 
prior to being interviewed. In the case of children, a parent or guardian should 
be present during interviews, where appropriate, or their permission sought 
beforehand for a professional adult with agreed responsibility (such as 
medical or educational professionals) to be present on their behalf.  


 
• Pictures of adults and children should be decent and respectful and should 


not stigmatize community, family or the individual. All children, both girls and 
boys, should wear decent clothing appropriate to the local custom. 


 
• Prior consent to use information collected in interviews and / or images of 


adults and children should be obtained from the individual themselves (if they 
possess the maturity to do so), and in the case of children, consent must also 
be obtained from their parents and/or guardians7. To help keep adults and 
children, consideration should be given to how much information is published. 


 
• Sightsavers and its partners are committed to guard carefully any information 


about adults and children who feature in their publications, ensuring that their 
personal data are used appropriately. This also applies when material is made 
available to third parties. Full names should never be provided alongside other 
identifiers such as date of birth or community. 


 
• Pictures, materials and personal information regarding individuals will be held 


in a secure database and according to the appropriate Sightsavers data 
security protocols. Access to these materials will be employees only through a 
password-protected system. The misuse of images accessed will be treated in 
the same way as other breaches of this policy. Applicable data protection laws 
for all stored images will be followed.  


                                            
7 See permission form in Annex 5 
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Annex 1: definitions, acronyms and glossary 
Definitions 
Child 
The term ‘child’ has the specific legal meaning of anyone below the age of 18 years 
(as defined by the United Nations Convention of the Rights of the Child 1989).  
 
Adult 
The term adult therefore refers to anyone aged 18 years or over.  
 
Adult at risk 
An adult at risk (Care Act 2014) is someone aged 18 or over who has care and 
support needs due to their age or frailty, mental or physical health problems, gender, 
learning or physical disabilities or the impact of disasters and conflicts, and who is 
unable as a result to protect themselves from harm, exploitation or abuse.  
 
Abuse 
Abuse occurs when an individual or individuals hurts another adult or child, either 
physically or mentally. In the majority of cases, the abuser is someone the victim 
knows well, such as a parent, other caregiver, relative or friend. Abuse can be 
intentional or unintentional. There are several forms of abuse including: 
 


a) Physical abuse 
Physical abuse is causing deliberate injury to a person, however slight. This may 
involve hitting, shaking, throwing, poisoning, biting, burning or scalding, drowning, 
suffocating or otherwise causing or attempting to cause physical harm to a 
person. Physical harm may also be caused through the misuse of medication, 
restraint or inappropriate sanctions (for example, corporal punishment) or being 
given alcohol or a substance that is known to cause harm. 
 
b) Emotional/psychological abuse 
Emotional or psychological abuse is the emotional ill-treatment of a person that 
adversely affects their wellbeing or development. Some level of emotional abuse 
is involved in all types of ill treatment, though it may occur alone. It includes 
threats of harm or abandonment, deprivation of contact, humiliation, blaming, 
controlling, intimidation, coercion, harassment, verbal abuse, isolation or 
withdrawal from services or support networks. Other harmful experiences such as 
frequently being forced to witness violence in their domestic environment are also 
classified as emotional abuse. 
 
c) Neglect 
Neglect is the continuing failure to prevent harm that damages or impairs health 
and/or development by not meeting a person’s basic physical and/or 
psychological needs. This includes ignoring medical or physical care needs, 
failure to provide access to appropriate health, social care or educational services, 
withholding medication, inadequate hygiene, nutrition, housing or heating, or 
preventing someone from interacting with others. Neglect of children and adults 
with disabilities is more common than neglect of those without disabilities and is 
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often under-reported.  In an international development context, some of the 
individuals Sightsavers works with may experience some form of neglect to basic 
needs. Professional judgement is needed to decide whether the experience of 
neglect is intentional or due to material deprivation, and should be based on the 
severity of the neglect and how the individual is being treated relative to their 
peers in the community and wider cultural norms. 
 
d) Sexual abuse 
Sexual abuse is the involvement of a person in sexual activities which they do not 
want or truly understand, or to which they are unable to give valid or effective 
consent. This may involve rape, sexual assault, inappropriate sexual contact or 
exposure to inappropriate material.  
 
Any kind of sexual activity involving a child constitutes sexual abuse, whether or 
not the child is aware of, or consents to, what is happening. This includes rape, 
incest, fondling genitals, masturbation, voyeurism, exhibitionism, exposing a child 
to adult sexual material, or making them take part in any sexual activity, real or 
simulated, whether face-to-face, online, or in any other medium. 
 
e) Financial or material abuse 
Financial or material abuse is the theft or misuse of a person’s property or assets. 
This includes money being withdrawn or stolen, goods or services purchased in 
someone’s name without their consent, being deliberately overcharged for goods 
or services, misappropriation of property, possessions or benefits, or money being 
borrowed by someone who is providing a service to the vulnerable person. 
 
f) Discriminatory abuse 
Discriminatory abuse is repeated, ongoing or widespread discrimination due to a 
person’s age, sex, gender, disability, racial heritage, religious belief, sexual 
orientation, appearance or cultural background, marriage or civil partnership, 
pregnancy and maternity. This can include unfair or less favourable treatment, 
sexual or gender preference, slurs, harassment, name-calling, breaches of civil 
liberties, and unequal access to health or social care. 
 
g) Organisational abuse 
Organisational abuse is the mistreatment, abuse or neglect of children or adults 
by an organisation or its personnel. It can take place within settings and services 
that children or adults live in or use, and it violates their dignity, resulting in a lack 
of respect for their human rights.  It can take the form of an organisation failing to 
respond to or address incidents of poor practice brought to its attention. 
 
h) Exploitation 
Those who want to exploit children and adults will seek out those who are in 
vulnerable circumstances to use them for their own purpose, activity or 
gratification. This could be financial, commercial, sexual or related to extremism 
and terrorism. Exploitation involves a process of grooming; when someone builds 
an emotional connection with a child or adult to gain their trust for the purpose of 
exploitation. They may also manipulate their environment, so they become 
isolated from those who could help or support them. Those affected may not 
realise they have been groomed, or that what has happened is abuse. 
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Types of exploitation include: 


 
• Sexual exploitation: a type of sexual abuse in which children or adults are 


sexually exploited for money, power or status. Some children and adults are 
trafficked into or within a country for this purpose. They may be tricked into 
believing they are in a loving, consensual relationship. Abusers will  
use various means to gain compliance such as drugs, alcohol, gifts,  
threats and bribes. 


• Modern slavery (human trafficking): this includes forced labour, domestic 
servitude or coercing, deceiving and forcing an individual into a life of abuse. 
People are trafficked for sexual exploitation, domestic servitude, labour, 
benefit fraud and involvement in criminal activity such as pick-pocketing, theft 
and illegal work. Some people are coerced, but most are trapped in 
subversive ways. For example, promised education or ‘respectable’ work in 
restaurants or as domestic servants, or parents may be persuaded that their 
children will have a better life elsewhere. 


• Radicalisation: the process by which those who are vulnerable come to 
support terrorism or violent extremism and, in some cases, to directly 
participate in or support terrorist groups. There is no obvious profile of a 
person likely to become involved in extremism or a single indicator of when a 
person might move to adopt violence in support of extremist ideas. The 
process of radicalisation is different for every individual and can take place 
over an extended period or within a very short time frame. It may follow 
experience of racism or discrimination. They believe that joining a movement 
offers social and psychological rewards such as adventure, camaraderie and 
a heightened sense of identity. 


 
i) Harmful traditional practices 
Harmful traditional practices are forms of violence which have been committed 
(primarily against women and girls) in some communities and societies for so long 
that they are considered, or presented by abusers, as part of accepted practice. 
Such traditions include Female Genital Mutilation (FGM) and forced early 
marriage. They may also include different forms of ritual ceremonies involving 
individuals in harmful religious or spiritual activities. Children and adults with 
disabilities may be at higher risk of becoming victims of witchcraft beliefs in certain 
contexts for example individuals with albinism. 


 
Acronyms/glossary 
Best interest of the child 
An overarching principle in the Convention on the Rights of the Child: 
“in all actions concerning children, whether undertaken by public or private 
institutions, the best interest of the child should be a primary consideration. In all 
matters affecting the child, the views of the child should be seen as important and 
given due weight in accordance with the age and maturity of the child.” 
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Child and adult protection 
Child or adult protection is specifically about the steps and measures an organisation 
or society puts in place to protect individuals identified as either suffering, or likely to 
suffer from harm, exploitation, and abuse.   
 
Safeguarding 
Safeguarding means promoting and protecting people's health, wellbeing and human 
rights, and enabling them to live free from harm, exploitation and abuse. A 
safeguarding approach means minimising the risk of harm to children and adults 
from staff, representatives and partners; our operations and programme activities 
including and includes responding appropriately to any safeguarding concerns about 
children and adults within communities where we work.   
 
CRC The UN Convention on the Rights of the Child (1989) 
 
CRPD The UN Convention on the Rights of Persons with Disabilities (2008) 
 
SFP Safeguarding Focal Person  
 
SM Safeguarding Manager  
 
Sightsavers representatives 
Sightsavers’ employees, permanent and temporary, consultants and volunteers 
employed by Sightsavers. 
 
Safeguarding concern 
A safeguarding concern is when someone is worried about the safety or well-being 
of a child or adult because of something seen or heard, or information that has been 
given to them. A safeguarding concern can involve a Sightsavers representative, or 
a representative from another organisation, endangering the safety or wellbeing of 
others, for example, by not following the code of conduct.  
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Annex 2: Incident management procedures 
Procedures to be followed in the case of an incident 


1. Any representative of Sightsavers who has a safeguarding concern must report 
it immediately to the designated SFP in the country where the incident 
occurred. If the representative cannot contact the SFP, the SM must be 
informed before other staff in the country are informed. 


 


2. From the point when they are aware of the incident, the SFP must submit a 
written report8 to the SM wherever possible within 24 hours or, if this isn’t 
possible, to call, email or text a summary report within this period, with a 
written report to follow as soon as possible. The SM should then inform the 
Head of Governance and Assurance (HGA). The HGA maintains a formal 
record of all such reported incidents, which must be summarised and reported, 
in the annual return made to the Charities Commission. 


 
3. The SM and HGA will assess the severity of the incident and decide 


whether to invoke the global crisis response process. In all cases, 
Sightsavers’ CEO will be informed of the incident and crisis response, with 
all relevant staff and governance level communication initiated. In all 
instances, the CEO will inform, as a minimum, one of the following 
Trustees: the Chairman, Vice Chairman, Treasurer or Chairman of the Audit 
Committee. 


 
4. If the incident is deemed not to require a crisis response, it will be dealt 


with by the relevant country safeguarding reference group, the SM will 
communicate with the most senior member to initiate the group. This may 
involve adding an additional member or members, including external 
members such as a lawyer. 


 
5. If all or part of the role of the country safeguarding reference group is to be 


played by the global crisis response team, that team will include the SM and 
country staff as appropriate. The first meeting of the team will agree the 
roles of the global and country teams, in accordance with the procedures 
and control documentation in Sightsavers’ Crisis Management Protocol. 


 
6. Once constituted, the group will determine the immediate steps to be taken 


including: 
a) Reporting immediately, or as soon as possible after becoming aware, to 


relevant local law enforcement agencies or any other external body if the 
matter is of a criminal nature. All incidents globally must be reported in 
the UK to the Charities Commission (rsi@charitycommission.gsi.gov.uk), 
and other affected organisations must also be advised (this includes 
major donors and other regulatory bodies). 


                                            
8 Annex 4: Reporting form for suspected cases of abuse 
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b) Referring the individual concerned to the relevant support services, or 
ensuring the partner organisation directly in contract with the child or adult 
does so. 


c) Monitoring and reporting on the progress of the investigation and 
providing information and guidance as appropriate, 


d) Supporting staff in any related legal procedures, such as giving of evidence. 
e) Liaising with the SM to determine if an internal investigation is required and 


if the matter is viewed as a breach of this policy, including whether 
disciplinary procedures should be invoked. 


f) Subsequent to the investigation, the SM will compile a written report 
including all necessary information on the nature of the case, 
safeguarding concerns, investigation process and any learning to inform 
policy, practice, programmes or country plans. 
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Annex 3: Code of Conduct 
To be applied within and out of working hours9 


I, (insert name)  , acknowledge that I have 
read and understand Sightsavers’ Safeguarding Policy. 
 
By signing this document, I agree: 
• To comply with Sightsavers’ Safeguarding Policy and this Code. 
• To report any concerns or incidents in line with procedures set out in the policy. 
• To raise awareness of the policy and Code of Conduct in my work environment. 
 


I will: 
• Be committed to playing my part in creating a culture of openness and 


mutual accountability in the work place. This culture will enable all 
safeguarding concerns to be both raised and discussed. This will in turn 
ensure inappropriate and abusive behaviour is challenged. 


• Help create and/or uphold an environment that is safe, positive and 
encouraging, where people are listened to and respected as individuals. 


• Ensure the use of the ‘Two Adult Rule’. This means, when interacting with 
at-risk adults and/or children in a work context, I will ensure that another 
adult is present or within reach at all times. 


• Ensure physical contact is at all times appropriate and not an invasion of 
the individual’s privacy. 


• Use positive, non-violent methods to manage behaviour. 
• Respect an individual‘s dignity and their need to be safeguarded 


at all times when taking photographs, filming or writing reports. 
• Ensure that when photographing, filming or interviewing children and 


adults, the guidelines within the policy are followed and that consent has 
been obtained, individuals are properly dressed and are not depicted in a 
way that is abusive, sexually provocative, demeaning or culturally 
inappropriate or that characterises them as being reliant on the viewer10. 


• Protect and handle personal data of others with care, to minimise the 
risks posed by third parties who receive information about children and 
adults from Sightsavers or its partner organisations. 


• Respond to safeguarding concerns according to the reporting protocol11. 
• Comply with any investigation led by official bodies (including 


interviews) and make available any information necessary. 
                                            
9 For consultants and volunteers, this only applies while undertaking Sightsavers business, but this 
includes out of working hours while on Sightsavers business. 
10 Consent Form is in Annex 5 of the Safeguarding Policy 
11 Reporting form for safeguarding concerns is in Annex 4 of the Safeguarding Policy 
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I will never: 


• Engage in sexual activity or have a sexual relationship with a child, regardless of 
consent or local custom. Mistaken belief in the age of a child is not a defence. 


• Condone or in any way force an adult at risk, or a child, to participate in any form 
of sexual activity, real or simulated, on the internet or in any other medium. 


• Make sexually suggestive comments or actions to a child, even as a joke. 
• Touch, hold, kiss or cuddle an adult at risk, or a child, in an inappropriate and/ or 


culturally insensitive way. 
• Marry a person below the age of 18, regardless of consent or local custom. 
• Help at-risk adults or children with acts of an intimate or private nature, which 


they can do for themselves. Such actions may only be undertaken for an 
individual who has acknowledged the need for that assistance directly, or 
through a parent/guardian. 


• Engage in activities involving close body contact with at-risk adults and/or 
children, beyond professional requirements 


• Hit or otherwise physically assault, or physically abuse anyone, nor use any form 
of corporal punishment as a disciplinary measure.  


• Condone, or participate in behaviour with at-risk adults or children that is illegal, 
unsafe or abusive, including being part of harmful traditional practices, spiritual, 
ritualistic or substance abuse. 


• Act in ways intended to shame, humiliate, belittle or degrade others, or otherwise 
perpetrate any form of emotional abuse. 


• Exploit adults or children for their labour (e.g. domestic servitude, street begging) 
or for sexual purposes, or participate in the trafficking of children. ‘Child domestic 
servitude’ does not include occasional house help, babysitting, kitchen gardening 
during school holidays or general domestic tasks out of school time. 


• Develop relationships with children or adults that could be deemed exploitative 
or abusive. 


• Spend excessive time alone with an at-risk adult, or a child, away from others, 
behind closed doors or in a secluded area (in line with the ‘Two Adult Rule’) 


• Take an at-risk adult, or a child, who has been involved in our programmes, to 
my home, or visit them in their home where I may be alone with them. 


• Sleep in the same bed or the same room as an at-risk adult or a child met 
through work, or allow them to stay overnight at my home. 


• Take an at-risk adult or a child met through work alone in a vehicle unless it is 
absolutely necessary, and only with parental/guardian and managerial consent. 


 
 


Location and date:                                    
 
 
Signature:           
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Annex 4: Incident reporting form 
Safeguarding incident reporting form 
Send to Sightsavers’ Safeguarding Manager (safeguarding@sightsavers.org).  
Use the email subject: ‘URGENT: Attention, please treat this email confidentially’ 
 
This form is for reporting safeguarding concerns, including potential violations of 
Sightsavers’ Safeguarding Policy and/or Code of Conduct. The information in this form 
is confidential. Please provide as much information as possible.  
Areas where you have nothing to report should be left blank. 
 
1. Please indicate the nature of your concern (tick any that apply) 
1a. Concerns that specific children or adults may have been harmed  
or are at risk of harm if no action is taken  


Tick if 
relevant 


You have evidence that an adult or child has been, or may be at risk of, 
being harmed, abused, or exploited 
(e.g. eyewitness accounts of abuse, visible injuries, victim confided in someone) 


 
 


You are concerned about someone’s behaviour towards an adult or 
child 
(e.g. signs of aggression, obsession, or unhealthy interests have been observed) 


 


You are concerned for the safety or welfare of an adult or child.  
(e.g. signs or indicators of harm/abuse have been observed in the adult or child) 


 


How did this concern come to your attention? Please give details, including whether 
you observed it in person, if someone else reported it to you, or if the victim told you 
directly. 


 
1b. Concerns about general behaviour, practices or infrastructure, that 
could be putting people at risk 


Tick if 
relevant 


Concern about someone’s general behaviour 
(e.g. breaking a condition of the Code of Conduct) 


 
 


Concern about the infrastructure, protocols or practices of a school, 
hospital, clinic or other organisation that could be putting people at 
risk 
(e.g. unclean/unsafe facilities, use of corporal punishment, lack of fire exits) 


 
 


How did this concern come to your attention? Please give details, including whether 
you observed it in person or if someone else reported it to you. 
 


 
 



mailto:safeguarding@sightsavers.org
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2. Information about you 
Name 
 


 


Position at Sightsavers 
(Or relationship to Sightsavers) 


 


Phone no 
 


 


Email 
 


 


 
 


3. Information about your concern 
Nature of concern/suspicion/incident 
Describe your concerns, what you have witnessed or what has been reported to you. 
Give as many details as possible; take as much space as needed. 
 
 
 
 
 
 
 
Country where the incident or concern has arisen 
 
 
If the concern is linked to a Sightsavers project, please give project no/name 
 
 
Date (or time period) of the incident or concern 
 
 
Is there a concern that specific individuals still are, or could be, at risk of harm? 
If yes, please provide details below.   
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4. Observations and actions  
Conversation report  
If the concern was reported to you by someone else, or if you have spoken to any 
individuals who are directly affected, please describe here what he or she told you, and 
what you said. 


 


 


 
Observations  
Such as injuries, emotional state of the child or adult affected, or the physical state of 
facilities. 
 
 
 
 
 
Cultural factors  
Please mention any specific cultural factors that need to be taken into consideration. 
 
 
 
 
 
Action taken  
Have any measures been taken, for example to improve the safety of facilities, and/or 
to protect any affected individuals? If so, please describe. 
 


 


 


Any additional measures not yet undertaken  
Do you feel that any other measures – in addition to those already undertaken – are 
necessary, to ensure people’s immediate safety? If so, please give details. 
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What communication (if any) have you had with the suspected 
individual/organisation (if relevant) regarding this concern?   


 


 


 
What communication (if any) have you had with the victim (if relevant) and/or 
any authorities/bodies regarding this incident?  


 


 


 
 
 
 
Your signature:  


 
 
Date:  
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Annex 5: Permission form 
Permission for collection and use of content 
Translate and/or read this statement: “Sightsavers uses photos, video, interview 
answers and audio to tell the stories of those affected by disability and/or sight loss 
and its causes, and to show people how our work can help.  To do this, we request 
your permission to take an interview, audio, photos and/or videos. The material may 
be used in external communications by Sightsavers and our partners, in your 
country, and internationally, and will be held securely in the Sightsavers image 
library.  
 
Date:      
   
Translator/field worker: “I confirm I have translated and/or explained the 
information above.”  
 
Signed:         Name:       
 
 
Participant: “I understand the information above, and give my permission for my 
content to be collected and used as indicated below.” 
 
1) Participants/group’s name:          Age:    
 
2) I am [tick as appropriate]: 
□ Over 14 and I sign for myself  
□ Age 7-14 and I sign for myself, with my parent/guardian’s consent  
□ A parent signing for a child under 14: My name is       
□ Signing for a group:  


My relationship to the group/job role is        
3) I agree to a Sightsavers’ representative [tick all that apply]:  
□ speaking to me and recording my words 
□ taking my photograph 
□ making a video 


4) I agree to Sightsavers and partners using my [tick all that apply]: 
□ Story  
□ Voice audio 
□ Photos 
□ Video 


5) I agree for my content to be used in [tick all that apply]: 
□ Newspapers 
□ The internet 
□ Social media 
□ Radio 
□ Television 
□ Publications/educational materials 
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6) In [tick all that apply]:  
□ My country 
□ Internationally, except the following country [if applicable]  


 
       
 


 
7) Signature/thumbprint  
 
Participant:                              
 
Parent:      
 
For field worker: Identifier/Description:         
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Annex 6: Safer Recruitment statement 
Sightsavers is committed to minimising the risk of harm to children and adults at risk 
from staff, operations and programme activities. We will carefully select, train and 
support all staff in line with our Safer Recruitment principles. 
 
This means we will: 


• Ensure that our recruitment and selection processes are inclusive, fair, 
consistent and transparent; 


• Take all reasonable steps to prevent those who might harm children or adults 
from working for us; 


• Adhere to safer recruitment guidance and standards, responding positively to 
changing understandings of safer recruitment practice; and  


• Always seek advice from the HR Operations Team to achieve best possible 
practice in relation to recruitment. 
 


What is Safer Recruitment? 
Safer recruitment means giving consideration to safeguarding issues at every stage 
of the recruitment process. It is known that people who seek to harm others by using 
their professional or volunteer status will look for an organisation or project with weak 
recruitment practices, where they can have access to at-risk adults or children. 
 
Sightsavers’ safer recruitment guidelines means that potential employees must:  


• Complete the specified application process for the role to which they have 
applied, indicating whether they know anyone who works for Sightsavers and 
if so their relationship to that person or persons;  


• Where determined by HR, complete a self-disclosure form to disclose 
previous spent/unspent convictions and disciplinary or capability issues; 


• Undertake an interview to assess suitability and capability to carry out the 
role. Please note that interview panels consist of a minimum of two people 
with no prior connection to the interviewees. Interview records are retained for 
six months following the date of the interview and may be held longer for 
successful candidates that become employees; 


• If offered a role, provide references covering the previous three year period, 
accounting for any gaps in employment; and 


• If offered employment, provide identity documents including photographic 
identity and evidence of their right to work in the respective country.  
 


Criminal records checks 
According to UK government guidance on disclosure and barring service (DBS) 
checks, the vast majority of roles at Sightsavers are ineligible for criminal record 
checks. Access to adults at risk and children is incidental to the work we carry out 
and is not part of any staff members’ direct responsibilities. Our programmes are 
developed and delivered with partner organisations, and it is our partners who 
provide services and work directly with beneficiaries. Our programmes team work 
with partners to ensure they have good safeguarding policies and procedures in 







30 Safeguarding Policy | August 2018 


place, and where appropriate the Compliance Team will encourage criminal records 
checks be carried out by partners for eligible staff and volunteers.   
On the rare occasion that the Compliance Team have determined that a role at 
Sightsavers would qualify for a DBS check, this will be undertaken as part of the 
recruitment process, as agreed with the relevant HR Operations recruiter.  


 
How do we reduce the risk of adults or children being harmed by 
Sightsavers staff? 


We believe that the best safeguard is a high standard of management practice 
and quality control consistently applied to employees at recruitment and 
selection and subsequently through induction, performance management and 
review, support & supervision and monitoring.  
 
We do this through: 
 


• Ensuring all potential applicants are aware of our safeguarding commitments 
via the job advert pages on our website; 


• A clear recruitment and selection process which ensure employment checks 
and references are completed before an individual starts work and gaps in 
employment are questioned; 


• Providing training and guidance to recruiting managers on all aspects of 
recruitment and safeguarding training to senior members of staff and 
Safeguarding Focal Persons (see Safeguarding Policy for more details) 


• Our safeguarding policy which makes it clear that child abuse is unacceptable 
and will result in disciplinary measures and notification of relevant law 
enforcement agencies;   


• Our Safeguarding Code of Conduct which clearly identifies acceptable and 
unacceptable behaviour; 


• A ‘two adult rule’ which means that no member of staff should ever be alone 
with an adult at risk or a child;  


• Ensuring all staff read the Safeguarding Policy and sign the Safeguarding 
Code of Conduct as part of their induction; 


• Reviewing staff performance throughout their employment with the 
organisation including probation reviews in countries that operate a probation 
rule;  


• Providing clear, accurate references for leavers reflecting conduct where 
appropriate;  


• Having clear reporting and incident management procedures for safeguarding 
concerns, including concerns about staff members’ behaviour as detailed in 
the Safeguarding Policy; and 


• Publicising our Whistleblowing policy which protects employees, officers, 
consultants, contractors, volunteers, casual workers and agency staff who 
raise a concern, and allows concerns to be reported in confidence. 
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If you have a safeguarding concern 
If you are concerned about the safety or wellbeing of an adult or child, or if you are 
concerned about a colleague’s behaviour, contact safeguarding@sightsavers.org.  
 
 
 



mailto:safeguarding@sightsavers.org
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Sightsavers 
35 Perrymount Road, Haywards 
Heath, West Sussex, RH16 3BW 
 
 


 
Our ref: PO 8476 


 Email: 
Tel: 


K-McGrath@dfid.gov.uk 
01355 84 3765 


 Date: 10 April 2019 


Formal Award of Contract - Covering Letter 
 
Dear Martin, 
 
Contract Reference: PO 8476 – Accelerating the Sustainable Control and Elimination of   
Neglected Tropical Diseases (ASCEND – Lot 2 
OJEU publication reference number: 2018/S 188-425023 
 


I refer to the contract advertised by the Department for International Development for the supply of 
‘PO 8476 – Accelerating the Sustainable Control and Elimination of   Neglected Tropical Diseases 
(ASCEND – Lot 2’ under the above OJEU reference number 2018/S 188-425023.  


The mandatory ‘standstill period’ has now expired and the Department for International Development 
acting for and on behalf of the Secretary of State for International Development, is now pleased to 
advise you that we will be making a formal award of contract for the above mentioned services to 
Sightsavers for the contract to supply ‘PO 8476 – Accelerating the Sustainable Control and Elimination 
of   Neglected Tropical Diseases (ASCEND – Lot 2’ to those parties as described in the Terms of 
Reference and contract tender documents.   


Please review the enclosed contract documents and confirm that you accept this contract award by 
signing and returning via our e-sign tool.  


As per the DFID Supply Partner Code of Conduct, if this contract qualifies for internal compliance 
procedures, a member of the PCD Compliance Team will contact you to discuss your compliance 
requirements.  


Yours sincerely 


 


Nick Ford 
Head of Procurement & Commercial 
Programme Sourcing - Procurement and Commercial Department 
 


cc. suppliercompliance@dfid.gov.uk; Commercial Delivery Manager (CDM); Senior Responsible 
Officer (SRO); Strategy and Stakeholder Engagement Team  


 







                                         


 


 


 
 


CONTRACT FOR SUPPLIER SERVICES  
 


Section 1 - FORM OF CONTRACT 
 
 
CONTRACT FOR :   Accelerating the Sustainable Control and Elimination of  


Neglected Tropical Diseases (ASCEND) 
     Lot 2 Western and Central Africa 
PURCHASE ORDER NUMBER : PO8476 
 
 
THIS CONTRACT is made 
 
BETWEEN : The Secretary of State for International Development at the Department for 


International Development, Abercrombie House, East Kilbride G75 8EA 
("DFID"); 


 
AND  : Sightsavers (“Supplier”) 
   whose registered office is situated at 35 Perrymount Road, Haywards Heath, 


West Sussex, RH16 3BW 
 


  
(and DFID and the Supplier together shall be the “Parties"). 
 
WHEREAS: 
 
A. DFID requires the Supplier to provide the Services to the Governments of the focus countries 


and the populations at risk of infection by the targeted NTDs and their longer-term health 
impacts. (the "Recipient");  


 
B. the Supplier has agreed to provide the Services on the terms and conditions set out in this 


Contract. 
 
IT IS HEREBY AGREED as follows: 
 
1. Documents 
 
 This Contract shall be comprised of the following documents: 
 
 Section 1  Form of Contract  
 Section 2  Standard Terms and Conditions 
 Section 3  Terms of Reference 
 Section 4  Special Conditions 
 Section 5  Schedule of Prices 
 
 
2. Contract Signature 
 


If the original Form of Contract is not returned to the DFID Contract Officer (as identified in 
Section 4) duly completed (including the applicable Purchase Order Number at the top of 
Section 1), and signed and dated on behalf of the Supplier within 15 working days of the 
date of signature on behalf of DFID, DFID will be entitled, at its sole discretion, to declare this 
Contract void. 
 







                                         


 


 


No payment will be made to the Supplier under this Contract until a copy of the Form 
of Contract, signed on behalf of the Supplier, is returned to the DFID Contract Officer.  


 
3. Commencement Date and End Date of Initial Period 
 


The Services shall commence on 15 April 2019 and the end date of the Initial Period shall be 
31 March 2022.  DFID reserves the right to extend to 30 September 2023 subject to 
satisfactory performance and in agreement with The Supplier. 
 


4. Financial Limit 
 
 Payments under this Contract shall not, in any circumstances, exceed £91,670,124               


inclusive of any government tax, if applicable.  DFID reserves the right to extend the contract 
as per para 3, and up to the value of £50,000,000 subject to satisfactory performance and 
agreement with The Supplier.  


 
5. Programme Name 
 


The Programme Name to which this Contract relates to is ‘Accelerating the Sustainable 
Control and Elimination of Neglected Tropical Diseases (ASCEND) Lot 2 – Western and 
Central Africa.’ 


 
6. Time of the Essence 
 


Time shall be of the essence as regards the performance by the Supplier of its obligations 
under this Contract. 


  
 
Signed by an authorised signatory 
for and on behalf of     Name: Nick Ford  
The Secretary of State for   
International Development   Position: Head of Procurement and Commercial  
 
      Signature: 
 
      Date:   
 
 
Signed by an authorised signatory 
for and on behalf of the Supplier   Name:   
       
      Position:   
 
      Signature:  
 
      Date:    


 







 
 


SECTION Ϯ ‐ GENERAL CONDITIONS OF CONTRACT 
 
 


Preliŵinaries                 


ϭ.   Definitions and Interpretation           
Ϯ.  Representations and Warranties 
ϯ.  Financial Liŵit 
 
Terŵ of ContraĐt 
 
ϰ.   Contract Terŵ 
 
Proǀision of SerǀiĐes 
 
ϱ.  Oďligations of the Supplier  
 
Supplier Personnel and SupplǇ Chain Matters 
 
ϲ.   Supplier Personnel             
ϳ.  Suď‐Contractors and EǆclusivitǇ 
ϴ.  VisiďilitǇ of Suď‐Contract Opportunities 
ϵ.  Staff Transfer           
ϭϬ.  DutǇ of Care    
ϭϭ.  Procureŵent of EƋuipŵent           
ϭϮ.  Use of and ResponsiďilitǇ for EƋuipŵent 
 
ContraĐt GoǀernanĐe 
 
ϭϯ.  Monitoring of Contract Perforŵance 
ϭϰ.  Progress and Financial Reports 
ϭϱ.   Open Book Accounting and Audit 
ϭϲ.  Eǆit Manageŵent 
 
PaǇŵent and Taǆation 
 
ϭϳ.  Charges           
ϭϴ.  VAT  
ϭϵ.   Retention and Set Off 
ϮϬ.  Supplier Profit 
Ϯϭ.   SatisfactorǇ Perforŵance 
ϮϮ.   PaǇŵents and Invoicing Instructions 
Ϯϯ.  United Kingdoŵ Incoŵe Taǆ and National Insurance Contriďutions                                   
Ϯϰ.            Taǆ Coŵpliance   
     
IntelleĐtual PropertǇ, SeĐuritǇ and Inforŵation 
 
Ϯϱ.  Intellectual PropertǇ Rights       
Ϯϲ.  SecuritǇ ReƋuireŵents 
Ϯϳ.  Malicious Softǁare 
Ϯϴ.  TransparencǇ  
Ϯϵ.  ConfidentialitǇ 
ϯϬ.  Freedoŵ of Inforŵation  
ϯϭ.  Official Secrets Act 
ϯϮ.  DFID Data 
ϯϯ.  Protection of Personal Data 
ϯϰ.  PuďlicitǇ and Branding 
         
Liaďilities 
 
ϯϱ.  Liŵit of LiaďilitǇ   
ϯϲ.        IndeŵnitǇ 
ϯϳ.  Insurance  
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DFID Standard Terŵs & Conditions – Service Contracts 


Control of ContraĐt 
 
ϯϴ.  Variations           
ϯϵ.  Assignŵent and Novation 
 
Default and Terŵination 
 
ϰϬ.  DFID Reŵedies for Default 
ϰϭ.  Financial Distress           
ϰϮ.  Force Majeure 
ϰϯ.  Terŵination ǁithout Default of the Supplier 
ϰϰ.  Terŵination ǁith Default of the Supplier 
ϰϱ.  Partial Terŵination, Suspension and Partial Suspension 
ϰϲ.  ConseƋuences of EǆpirǇ or Terŵination 
 
MisĐellaneous and Goǀerning Laǁ 
 
ϰϳ.  Dispute Resolution Procedure  
ϰϴ.  Prevention of Fraud and BriďerǇ 
ϰϵ.   Anti‐Terrorisŵ Regulations 
ϱϬ  Safeguarding 
ϱϭ.  Discriŵination 
ϱϮ.            Laǁ and Jurisdiction 
ϱϯ.  Environŵental ReƋuireŵents  
ϱϰ.  Conflict of Interest 
ϱϱ.  Waiver 
ϱϲ.  Entire Agreeŵent 
ϱϳ.  Third PartǇ Rights 
ϱϴ.  Notices 
 
   
                   
Schedule ϭ  Definitions 
Schedule Ϯ  Staff Transfer 
Schedule ϯ  Insurance ReƋuireŵents 
Schedule ϰ  Tender 
 
Appendiǆ A  Contract Aŵendŵent Letter 
Appendiǆ B  DFID SupplǇ Partner Code of Conduct 
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DFID Standard Terŵs & Conditions – Service Contracts 


Preliŵinaries 
 
ϭ. DEFINITIONS AND INTERPRETATION 
 
ϭ.ϭ In this Contract, unless otherǁise provided or the conteǆt otherǁise reƋuires, capitalised eǆpressions shall have the ŵeanings set 


out in Schedule ϭ ;DefinitionsͿ or the ŵeaning set out in the relevant Schedule in ǁhich that capitalised eǆpression appears. 
 


ϭ.Ϯ If a capitalised eǆpression does not have an interpretation in Schedule ϭ ;DefinitionsͿ or the relevant Schedule, it shall, in the first 
instance, ďe interpreted in accordance ǁith the coŵŵon interpretation ǁithin the relevant ŵarket sector/industrǇ ǁhere 
appropriate. Otherǁise, it shall ďe interpreted in accordance ǁith the dictionarǇ ŵeaning. 


 
ϭ.ϯ The interpretation and construction of the Contract shall ďe suďject to the folloǁing provisions: 
 


ϭ.ϯ.ϭ clause headings shall not affect the interpretation or construction of the Contract; 


ϭ.ϯ.Ϯ a reference to Laǁ includes a reference to that Laǁ as aŵended, consolidated or re‐enacted froŵ tiŵe to tiŵe; 


ϭ.ϯ.ϯ references to a ͞person͟ includes a natural person and a corporate or unincorporated ďodǇ; 


ϭ.ϯ.ϰ ǁords in the singular shall include the plural and vice versa; 


ϭ.ϯ.ϱ references  to  ͞representations͟  shall  ďe  construed  as  references  to  present  facts,  to  ͞ǁarranties͟  as  references  to 
present and future facts and to ͞undertakings͟ as references to oďligations under this Contract; 


ϭ.ϯ.ϲ ǁords "inĐluding", "other", "in partiĐular", "for eǆaŵple" and siŵilar ǁords shall not liŵit the generalitǇ of the preceding 
ǁords and shall ďe construed as if theǇ ǁere iŵŵediatelǇ folloǁed ďǇ the ǁords "ǁithout liŵitation͟; 


ϭ.ϯ.ϳ a reference to one gender shall include a reference to the other genders; and 


ϭ.ϯ.ϴ ǁhere the conteǆt alloǁs, references to Clauses are to clauses in this Contract and references to Sections are the sections 
of this Contract. 


 
ϭ.ϰ Eǆcept as eǆpresslǇ provided elseǁhere in this Contract, and suďject to Clause ϭ.ϱ, in the event of and onlǇ to the eǆtent of anǇ 


conflict ďetǁeen each Section of this Contract, the conflict shall ďe resolved in accordance ǁith the folloǁing order of precedence: 
 


ϭ.ϰ.ϭ Section ϭ ;Forŵ of ContractͿ; 


ϭ.ϰ.Ϯ Section ϰ ;Special ConditionsͿ; 


ϭ.ϰ.ϯ Section ϯ ;Terŵs of ReferenceͿ; 


ϭ.ϰ.ϰ Section Ϯ ;Standard Terŵs and Conditions ;eǆcept Schedule ϰ ;TenderͿͿ; 


ϭ.ϰ.ϱ Section ϱ ;Schedule of PricesͿ; and 


ϭ.ϰ.ϲ Schedule ϰ ;TenderͿ. 


 
ϭ.ϱ Where Schedule ϰ ;TenderͿ contain provisions ǁhich are ŵore favouraďle to DFID in relation to ;the rest ofͿ this Contract, such 


provisions of the Tender shall prevail. DFID shall in its aďsolute and sole discretion deterŵine ǁhether anǇ provision in the Tender is 
ŵore favouraďle in this conteǆt. 
 


ϭ.ϲ In entering into this Contract DFID is acting as part of the Croǁn. 
 
Ϯ. REPRESENTATIONS AND WARRANTIES   
 
Ϯ.ϭ The Supplier represents and ǁarrants that: 
 


Ϯ.ϭ.ϭ it is validlǇ incorporated, organised and suďsisting in accordance ǁith the Laǁs of its place of incorporation; 


Ϯ.ϭ.Ϯ it has full capacitǇ and authoritǇ to enter into and to perforŵ this Contract; 


Ϯ.ϭ.ϯ this Contract is eǆecuted ďǇ its dulǇ authorised representative; 
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Ϯ.ϭ.ϰ it has all necessarǇ consents and regulatorǇ approvals, including in the countrǇ of perforŵance, to enter into this Contract; 


Ϯ.ϭ.ϱ there  are  no  actions,  suits  or  proceedings  or  regulatorǇ  investigations  ďefore  anǇ  court  or  adŵinistrative  ďodǇ  or 
arďitration triďunal pending or, to its knoǁledge, threatened against it or anǇ of its Affiliates that ŵight affect its aďilitǇ to 
perforŵ its oďligations under this Contract; 


Ϯ.ϭ.ϲ  its eǆecution, deliverǇ and perforŵance of its oďligations under this Contract ǁill not constitute a ďreach of anǇ Laǁ or 
oďligation applicaďle to it and ǁill not cause or result in a default under anǇ agreeŵent ďǇ ǁhich it is ďound; 


Ϯ.ϭ.ϳ its oďligations under this Contract constitute its legal, valid and ďinding oďligations, enforceaďle in accordance ǁith their 
respective  terŵs  suďject  to  applicaďle  ďankruptcǇ,  reorganisation,  insolvencǇ,  ŵoratoriuŵ  or  siŵilar  Laǁs  affecting 
creditors’  rights  generallǇ  and  suďject,  as  to  enforceaďilitǇ,  to eƋuitaďle  principles of  general  application  ;regardless of 
ǁhether enforceŵent is sought in a proceeding in eƋuitǇ or laǁͿ; 


Ϯ.ϭ.ϴ all ǁritten stateŵents and representations in anǇ ǁritten suďŵissions ŵade ďǇ the Supplier as part of the procureŵent 
process,  including  ǁithout  liŵitation  its  response  to  the  standard  selection  Ƌuestionnaire  and  invitation  to  tender  ;if 
applicaďleͿ,  its  Tender  and  anǇ  other  docuŵents  suďŵitted  reŵain  true  and  accurate  eǆcept  to  the  eǆtent  that  such 
stateŵents and representations have ďeen superseded or varied ďǇ this Contract or to the eǆtent that the Supplier has 
otherǁise disclosed to DFID in ǁriting prior to the date of this Contract; 


Ϯ.ϭ.ϵ it has notified DFID in ǁriting of anǇ Occasions of Taǆ Non‐Coŵpliance and anǇ litigation in ǁhich it is involved that is in 
connection ǁith anǇ Occasion of Taǆ Non‐Coŵpliance; 


Ϯ.ϭ.ϭϬ it  has  all necessarǇ  rights  in and  to  the  Licensed Softǁare,  the Third PartǇ  IPRs,  the Supplier Background  IPRs and anǇ 
other  ŵaterials  ŵade  availaďle  ďǇ  the  Supplier  ;and/or  anǇ  Suď‐ContractorͿ  to  DFID  ǁhich  are  necessarǇ  for  the 
perforŵance of the Supplier’s oďligations under this Contract and/or the receipt of the Services ďǇ DFID; 


Ϯ.ϭ.ϭϭ the Charges set out in Section ϱ ;Schedule of PricesͿ is/ǁill ďe a true and accurate reflection of the costs and the Projected 
Profit Margin and the Supplier does not have anǇ other  internal  financial ŵodel  in  relation to  the Services  inconsistent 
ǁith the Charges; 


Ϯ.ϭ.ϭϮ it  is  not  suďject  to  anǇ  contractual  oďligation,  coŵpliance ǁith ǁhich  is  likelǇ  to  have  a ŵaterial  adverse  effect  on  its 
aďilitǇ to perforŵ its oďligations under this Contract;  


Ϯ.ϭ.ϭϯ no proceedings or other steps have ďeen taken and not discharged ;nor, to the ďest of its knoǁledge, are threatenedͿ for 
the  ǁinding  up  of  the  Supplier  or  for  its  dissolution  or  for  the  appointŵent  of  a  receiver,  adŵinistrative  receiver, 
liƋuidator, ŵanager, adŵinistrator or siŵilar officer in relation to anǇ of the Supplier’s assets or revenue 


 
Ϯ.Ϯ The representations and ǁarranties set out in Clause Ϯ.ϭ shall ďe deeŵed to ďe repeated ďǇ the Supplier on the Coŵŵenceŵent 


Date ;if later than the date of signature of this ContractͿ ďǇ reference to the facts then eǆisting. 
 


Ϯ.ϯ The representations and ǁarranties set out in this Clause Ϯ shall ďe construed as a separate representation and ǁarrantǇ and shall 
not  ďe  liŵited  or  restricted  ďǇ  reference  to,  or  inference  froŵ,  the  terŵs  of  anǇ  other  representation,  ǁarrantǇ  or  anǇ  other 
undertaking in this Contract. 
 


Ϯ.ϰ If at anǇ tiŵe the Supplier ďecoŵes aǁare that a  representation or ǁarrantǇ given ďǇ  it under Clause Ϯ.ϭ has ďeen ďreached,  is 
untrue or  is ŵisleading,  it shall  iŵŵediatelǇ notifǇ DFID of the relevant occurrence in sufficient detail to enaďle DFID to ŵake an 
accurate assessŵent of the situation. 
 


Ϯ.ϱ the Supplier SǇsteŵ and assets used in the perforŵance of the Services ǁill ďe:  
 


Ϯ.ϱ.ϭ free of all encuŵďrances, anǇ eǆceptions ŵust ďe agreed in ǁriting ǁith DFID; and 


Ϯ.ϱ.Ϯ Euro Coŵpliant. 


 
Ϯ.ϲ The Supplier shall at all tiŵes coŵplǇ ǁith Laǁ in carrǇing out its oďligations under this Contract. 


 
Ϯ.ϳ For the avoidance of douďt, the fact that anǇ provision ǁithin this Contract is eǆpressed as a ǁarrantǇ shall not preclude anǇ right of 


terŵination ǁhich DFID ŵaǇ have in respect of ďreach of that provision ďǇ the Supplier. 
 


Ϯ.ϴ Eǆcept as eǆpresslǇ  stated  in  this Contract, all ǁarranties and conditions ǁhether eǆpress or  iŵplied ďǇ statute,  coŵŵon  laǁ or 
otherǁise are hereďǇ eǆcluded to the eǆtent perŵitted ďǇ Laǁ.  
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3. FINANCIAL LIMIT  


 
ϯ.ϭ The coŵponents ǁhich coŵprise the Financial Liŵit are set out in Section ϱ ;Schedule of PricesͿ.  No eǆpenditure ŵaǇ ďe incurred in 


eǆcess  of  the  Financial  Liŵit  and no  vireŵents ďetǁeen  coŵponents  shoǁn  in  the  Section ϱ  ;Schedule of  PricesͿ  are  perŵitted 
ǁithout the prior ǁritten authoritǇ of the DFID Contract Officer. 


 
Terŵ of ContraĐt 
 
ϰ. CONTRACT TERM 
 
ϰ.ϭ The duration of this Contract shall ďe the Terŵ. 


 
ϰ.Ϯ Where DFID has specified an Eǆtension Period in the Section ϰ ;Special ConditionsͿ, DFID ŵaǇ eǆtend this Contract for the Eǆtension 


Period ďǇ providing ǁritten notice to the Supplier ďefore the end of the Initial Period. The ŵiniŵuŵ period for the ǁritten notice 
shall ďe as specified in Section ϰ ;Special ConditionsͿ. 


 
Proǀision of SerǀiĐes 
 
ϱ. OBLIGATIONS OF THE SUPPLIER 
 
ϱ.ϭ The Supplier shall perforŵ all its oďligations under this Contract ǁith all necessarǇ skill, diligence, efficiencǇ and econoŵǇ to satisfǇ 


generallǇ accepted professional standards eǆpected  froŵ eǆperts and  in accordance ǁith DFID’s SupplǇ Partner Code of Conduct 
;Appendiǆ BͿ. 
 


ϱ.Ϯ If the Supplier is a joint venture or an unincorporated consortiuŵ then each of the joint venture or consortiuŵ partners shall ďear 
joint and several liaďilitǇ ǁhere liaďilitǇ ŵaǇ arise. 
 


ϱ.ϯ In perforŵing its oďligations under this Contract, neither the Supplier, nor anǇ of  its Affiliates, shall eŵďarrass DFID or otherǁise 
ďring DFID into disrepute ďǇ engaging in anǇ act or oŵission ǁhich is reasonaďlǇ likelǇ to diŵinish the trust that the puďlic places in 
DFID, regardless of ǁhether or not such act or oŵission is related to the Supplier’s oďligations under this Contract. 
 


ϱ.ϰ The Supplier shall gather, collate, and provide such inforŵation and cooperation as DFID ŵaǇ reasonaďlǇ reƋuest for the purposes 
of ascertaining the Supplier's coŵpliance ǁith its oďligations under this Contract. 
 


ϱ.ϱ The Supplier shall ensure that the Services: 
 


ϱ.ϱ.ϭ coŵplǇ in all respects ǁith the description of Services in Section ϯ ;Terŵs of ReferenceͿ or elseǁhere in this Contract; and 


ϱ.ϱ.Ϯ are supplied in accordance ǁith the provisions of this Contract and the Tender. 


 
ϱ.ϲ The Supplier shall perforŵ its oďligations under this Contract in accordance ǁith: 


 


ϱ.ϲ.ϭ all applicaďle Laǁ; 


ϱ.ϲ.Ϯ Good IndustrǇ Practice; 


ϱ.ϲ.ϯ anǇ policies provided ďǇ DFID; and 


ϱ.ϲ.ϰ the  Supplier’s  oǁn  estaďlished  procedures  and  practices  to  the  eǆtent  theǇ  do  not  conflict  ǁith  the  reƋuireŵents  of 
Clauses ϱ.ϲ.ϭ to ϱ.ϲ.ϯ. 


 
ϱ.ϳ An  oďligation  on  the  Supplier  to  do,  or  to  refrain  froŵ  doing,  anǇ  act  or  thing  shall  include  an  oďligation  upon  the  Supplier  to 


procure that its Supplier Personnel also do, or refrain froŵ doing, such act or thing. 
 
Supplier Personnel and SupplǇ Chain Matters 
 
6. SUPPLIER PERSONNEL  
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ϲ.ϭ The  Supplier  shall  not  reŵove  or  replace  anǇ  KeǇ  Personnel  ;including  ǁhen  carrǇing  out  its  oďligations  under  Clause  ϭϲ  ;Eǆit 
ManageŵentͿ unless: 


ϲ.ϭ.ϭ reƋuested to do so ďǇ DFID; 


ϲ.ϭ.Ϯ the person concerned resigns, retires or dies or is on ŵaternitǇ or long‐terŵ sick leave;  


ϲ.ϭ.ϯ the  person’s  eŵploǇŵent  or  contractual  arrangeŵent  ǁith  the  Supplier  or  a  Suď‐Contractor  is  terŵinated  ďǇ  the 
eŵploǇer for ŵaterial ďreach of contract; or 


ϲ.ϭ.ϰ the Supplier oďtains Approval ;such Approval not to ďe unreasonaďlǇ ǁithheld or delaǇedͿ. 


 


ϲ.Ϯ The Supplier shall: 


ϲ.Ϯ.ϭ provide a  list of  the naŵes of all  Supplier Personnel  reƋuiring adŵission  to DFID Sites, specifǇing the capacitǇ  in ǁhich 
theǇ reƋuire adŵission and giving such other particulars as DFID ŵaǇ reasonaďlǇ reƋuire;  


ϲ.Ϯ.Ϯ ensure that all Supplier Personnel: 


;aͿ are  appropriatelǇ  Ƌualified,  trained  and  eǆperienced  to  provide  the  Services ǁith  all  reasonaďle  skill,  care  and 
diligence; 


;ďͿ are vetted in accordance ǁith Good IndustrǇ Practice and in coŵpliance ǁith the Staff Vetting Procedure;  


;https://ǁǁǁ.gov.uk/governŵent/uploads/sǇsteŵ/uploads/attachŵent_data/file/ϯϬϭϴϲϭ/SecuritǇ_PolicǇ_for_Co
ntractors_Consultants_Suppliers.pdfͿ 


;cͿ shall  ďe  suďject  to  pre‐eŵploǇŵent  checks  that  include,  as  a ŵiniŵuŵ,  eŵploǇŵent  historǇ  for  the  last  three 
Ǉears,  identitǇ  checks,  unspent  criŵinal  convictions  and  right  to  ǁork  ;including  nationalitǇ  and  iŵŵigration 
statusͿ; 


;dͿ oďeǇ all laǁful instructions and reasonaďle directions of DFID ;including, if so reƋuired ďǇ DFID, the ICT PolicǇͿ and 
provide the Services to the reasonaďle satisfaction of DFID; and 


;eͿ coŵplǇ ǁith: 


;iͿ all reasonaďle reƋuireŵents of DFID concerning conduct at DFID Sites, including anǇ securitǇ reƋuireŵents; 
and 


;iiͿ anǇ DFID policies, provided to the Supplier or Supplier Personnel froŵ tiŵe to tiŵe 


ϲ.Ϯ.ϯ suďject  to  Schedule Ϯ  ;Staff  TransferͿ,  retain  overall  control  of  the  Supplier  Personnel  at  all  tiŵes  so  that  the  Supplier 
Personnel shall not ďe deeŵed to ďe eŵploǇees, agents or Contractors of DFID; 


ϲ.Ϯ.ϰ ďe  liaďle  at  all  tiŵes  for  all  acts  or  oŵissions  of  Supplier  Personnel,  so  that  anǇ  act  or  oŵission  of  a ŵeŵďer  of  anǇ 
Supplier Personnel ǁhich results in a Default under this Contract shall ďe a Default ďǇ the Supplier; 


ϲ.Ϯ.ϱ use all reasonaďle endeavours to ŵiniŵise the nuŵďer of changes in  Supplier Personnel; 


ϲ.Ϯ.ϲ suďject to Clause ϲ.ϭ, replace ;teŵporarilǇ or perŵanentlǇ, as appropriateͿ anǇ Supplier Personnel as soon as practicaďle 
if anǇ Supplier Personnel have ďeen reŵoved or are unavailaďle for anǇ reason ǁhatsoever; 


ϲ.Ϯ.ϳ ďear the prograŵŵe faŵiliarisation and other costs associated ǁith anǇ replaceŵent of anǇ Supplier Personnel; and 


ϲ.Ϯ.ϴ procure that the Supplier Personnel shall vacate DFID Sites iŵŵediatelǇ upon the EǆpirǇ Date. 


ϲ.ϯ If DFID reasonaďlǇ ďelieves that anǇ of the Supplier Personnel are unsuitaďle to undertake ǁork in respect of this Contract, it ŵaǇ: 


ϲ.ϯ.ϭ refuse adŵission to the relevant person;sͿ to DFID Sites and/or  


ϲ.ϯ.Ϯ direct the Supplier to end the involveŵent in the provision of the Services of the relevant person;sͿ. 
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ϲ.ϯ.ϯ reƋuire the Supplier to replace the relevant person;sͿ ǁithout direct or indirect charge to DFID and the Supplier shall fullǇ 
indeŵnifǇ and hold DFID harŵless against anǇ claiŵs of anǇ kind that ŵaǇ arise ǁith regard to the replaceŵent of such 
Supplier Personnel. 


 
ϳ. SUB‐CONTRACTORS AND EXCLUSIVITY  
 
ϳ.ϭ DFID has consented to the appointŵent of the Suď‐Contractors set out in Section ϰ ;Special ConditionsͿ. 


 
ϳ.Ϯ The Supplier shall eǆercise due skill and care in the selection of anǇ Suď‐Contractors to ensure that the Supplier is aďle to: 
 


ϳ.Ϯ.ϭ ŵanage anǇ Suď‐Contracts in accordance ǁith Good IndustrǇ Practice; 


ϳ.Ϯ.Ϯ coŵplǇ ǁith its oďligations under this Contract in the provision of the Services; and 


ϳ.Ϯ.ϯ assign, novate or otherǁise transfer to DFID or anǇ Replaceŵent Supplier anǇ of its rights and/or oďligations under each 
Suď‐Contract that relates eǆclusivelǇ to this Contract. 


 
ϳ.ϯ Prior to suď‐contacting anǇ of its oďligations under this Contract, the Supplier shall ďoth act in accordance ǁith Clause ϴ ďeloǁ and 


notifǇ DFID and provide DFID ǁith: 
 


ϳ.ϯ.ϭ the proposed Suď‐Contractor’s naŵe, registered office and coŵpanǇ registration nuŵďer; 


ϳ.ϯ.Ϯ the scope of anǇ Services to ďe provided ďǇ the proposed Suď‐Contractor; and 


ϳ.ϯ.ϯ ǁhere  the  proposed  Suď‐Contractor  is  an  Affiliate  of  the  Supplier,  evidence  that  deŵonstrates  to  the  reasonaďle 
satisfaction of DFID that the proposed Suď‐Contract has ďeen agreed on "arŵ’s‐length" terŵs. 


 
ϳ.ϰ If reƋuested ďǇ DFID ǁithin ten ;ϭϬͿ Working DaǇs of receipt of the Supplier’s notice issued pursuant to Clause ϳ.ϯ, the Supplier shall 


also provide: 
 


ϳ.ϰ.ϭ a copǇ of the proposed Suď‐Contract; and 


ϳ.ϰ.Ϯ anǇ further inforŵation reasonaďlǇ reƋuested ďǇ DFID. 


 
ϳ.ϱ DFID ŵaǇ, ǁithin ten ;ϭϬͿ Working DaǇs of receipt of the Supplier’s notice issued pursuant to Clause ϳ.ϯ ;or, if later, receipt of anǇ 


further  inforŵation reƋuested pursuant to Clause ϳ.ϰͿ, oďject to the appointŵent of the relevant Suď‐Contractor if theǇ consider 
that: 
 


ϳ.ϱ.ϭ the  appointŵent of  a  proposed Suď‐Contractor ŵaǇ prejudice  the  provision of  the  Services or ŵaǇ ďe  contrarǇ  to  the 
interests of DFID under this Contract;  


ϳ.ϱ.Ϯ the proposed Suď‐Contractor is unreliaďle and/or has not provided reliaďle goods and or reasonaďle services to its other 
custoŵers; and/or 


ϳ.ϱ.ϯ the proposed Suď‐Contractor eŵploǇs unfit persons, 


in ǁhich case, the Supplier shall not proceed ǁith the proposed appointŵent. 


ϳ.ϲ If DFID has not notified the Supplier that it oďjects to the proposed Suď‐Contractor’s appointŵent ďǇ the later of ten ;ϭϬͿ Working 
DaǇs of receipt of: 


ϳ.ϲ.ϭ the Supplier’s notice issued pursuant to Clause ϳ.ϯ; or 


ϳ.ϲ.Ϯ anǇ further inforŵation reƋuested ďǇ DFID pursuant to Clauseϳ.ϰ, 


the Supplier ŵaǇ proceed ǁith the proposed appointŵent. 


 
ϳ.ϳ The Supplier shall ensure that all Suď‐Contracts contain provisions: 


 


ϳ.ϳ.ϭ  reƋuiring the Suď‐Contractor to coŵplǇ ǁith the DFID’s SupplǇ Partner Code of Conduct ;Appendiǆ BͿ at all tiŵes; 
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ϳ.ϳ.Ϯ reƋuiring the Supplier to paǇ anǇ undisputed suŵs ǁhich are due froŵ it to the Suď‐Contractor ǁithin a specified period 
not eǆceeding thirtǇ ;ϯϬͿ daǇs froŵ the receipt of a valid invoice;  


ϳ.ϳ.ϯ reƋuiring  that  anǇ  invoices  suďŵitted  ďǇ  a  Suď‐Contractor  shall  ďe  considered  and verified ďǇ  the  Supplier  in  a  tiŵelǇ 
fashion and that undue delaǇ  in doing so shall not ďe sufficient  justification for  failing to regard an  invoice as valid and 
undisputed; 


ϳ.ϳ.ϰ conferring a right to DFID to puďlish the Supplier’s coŵpliance ǁith its oďligation to paǇ undisputed invoices to the Suď‐
Contractor ǁithin the specified paǇŵent period;  


ϳ.ϳ.ϱ giving the Supplier a right to terŵinate the Suď‐Contract if the Suď‐Contractor fails to coŵplǇ in the perforŵance of the 
Suď‐Contract ǁith legal oďligations in the fields of environŵental, social or laďour laǁ; and 


ϳ.ϳ.ϲ reƋuiring  the  Suď‐Contractor  to  include  in  anǇ  Suď‐Contract ǁhich  it  in  turn  aǁards  suitaďle  provisions  to  iŵpose,  as 
ďetǁeen the parties to that Suď‐Contract, reƋuireŵents to the saŵe effect as those reƋuired ďǇ this Clause ϳ.ϳ. 


 
ϳ.ϴ The Supplier shall: 


ϳ.ϴ.ϭ paǇ anǇ undisputed  suŵs ǁhich are due  froŵ  it  to a Suď‐Contractor ǁithin  thirtǇ  ;ϯϬͿ daǇs  froŵ  the  receipt of a valid 
invoice; 


ϳ.ϴ.Ϯ include ǁithin  the Perforŵance Monitoring Reports  reƋuired under Clause ϭϯ.ϯ a  suŵŵarǇ of  its  coŵpliance ǁith  this 
Clause ϳ.ϴ.ϭ, such data to ďe certified each Ƌuarter ďǇ a director of the Supplier as ďeing accurate and not ŵisleading; 


ϳ.ϴ.ϯ not  include  in  anǇ  Suď‐Contract  anǇ  provision  the  effect  of ǁhich ǁould  ďe  to  liŵit  or  restrict  the  aďilitǇ  of  the  Suď‐
Contractor  to  contract directlǇ ǁith DFID,  a Replaceŵent  Supplier,  or ǁith anǇ other organisation and Suď‐Contractors 
shall ďe free to assert their rights independentlǇ regarding contractual eǆclusivitǇ. 


ϳ.ϴ.ϰ ǁhere  Suď‐Contracting  has  ďeen  Approved  ďǇ DFID,  proŵptlǇ  provide DFID ǁith ǁritten  confirŵation  froŵ  each  Suď‐
Contractor  identified ǁithin Section ϰ of the Contract that theǇ accept provisions set out at Clauses ϱϬ.ϭ to ϱϬ.ϳ, ǁhich 
shall ďe included in all Supplier Suď‐Contracts. 


   
ϴ. VISIBILITY OF SUBCONTRACT OPPORTUNITIES 
 


ϴ.ϭ The Supplier shall: 
 


ϴ.ϭ.ϭ suďject to Clause ϴ.ϯ, advertise on Contracts Finder all suďcontract opportunities arising froŵ or in connection ǁith the 
provision of the Goods and/or Services and/or Works aďove a ŵiniŵuŵ threshold of £Ϯϱ,ϬϬϬ that arise during the Terŵ; 


ϴ.ϭ.Ϯ  ǁithin ϵϬ daǇs of aǁarding a Suď‐Contract to a Suď‐Contractor, update the notice on Contracts Finder ǁith details of the 
successful Suď‐Contractor; 


ϴ.ϭ.ϯ  ŵonitor  the  nuŵďer,  tǇpe  and  value  of  the  Suď‐Contract  opportunities  placed  on  Contracts  Finder  advertised  and 
aǁarded in its supplǇ chain during the Terŵ; 


ϴ.ϭ.ϰ  provide reports on the inforŵation at clause ϴ.ϭ.ϯ to DFID in the forŵat and freƋuencǇ as reasonaďlǇ specified ďǇ DFID; 
and 


ϴ.ϭ.ϱ  proŵote Contracts Finder to its suppliers and encourage those organisations to register on Contracts Finder. 


 
ϴ.Ϯ Each advert referred to at Cause ϴ.ϭ aďove shall provide a full and detailed description of the Suď‐Contract opportunitǇ ǁith each of the 


ŵandatorǇ fields ďeing coŵpleted on Contracts Finder ďǇ the Supplier. 
 


ϴ.ϯ The oďligation at Clause ϴ.ϭ shall onlǇ applǇ in respect of Suď‐Contract opportunities arising after the Coŵŵenceŵent Date. 
 


ϴ.ϰ Notǁithstanding Clause ϴ.ϭ, DFID ŵaǇ ďǇ giving its Approval, agree that a Suď‐Contract opportunitǇ is not reƋuired to ďe advertised on 
Contracts Finder.  


 
9. STAFF TRANSFER 
 
ϵ.ϭ The Parties agree that: 


ϵ.ϭ.ϭ ǁhere  the coŵŵenceŵent of  the provision of  the Services or anǇ part of  the Services results  in one or ŵore Relevant 
Transfers, Schedule Ϯ ;Staff TransferͿ shall applǇ as folloǁs: 
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;aͿ ǁhere  the  Relevant  Transfer  involves  the  transfer  of  Transferring  DFID  EŵploǇees,  Part  A  of  Schedule  Ϯ ;Staff 
TransferͿ shall applǇ;  


;ďͿ ǁhere the Relevant Transfer involves the transfer of Transferring Forŵer Supplier EŵploǇees, Part B of Schedule 
Ϯ ;Staff TransferͿ shall applǇ; 


;cͿ ǁhere  the  Relevant  Transfer  involves  the  transfer  of  Transferring  DFID  EŵploǇees  and  Transferring  Forŵer 
Supplier EŵploǇees, Parts A and B of Schedule Ϯ ;Staff TransferͿ shall applǇ; and 


;dͿ Part C of Schedule Ϯ ;Staff TransferͿ shall not applǇ. 


ϵ.ϭ.Ϯ ǁhere coŵŵenceŵent of the provision of the Services or a part of the Services does not result in a Relevant Transfer, Part 
C of Schedule Ϯ ;Staff TransferͿ shall applǇ and Parts A and B of Schedule Ϯ ;Staff TransferͿ shall not applǇ; and 


ϵ.ϭ.ϯ Part D of Schedule Ϯ ;Staff TransferͿ shall applǇ on the eǆpirǇ or terŵination of the Services or anǇ part of the Services;  


ϵ.Ϯ The Supplier shall ďoth during and after the Terŵ indeŵnifǇ DFID against all EŵploǇee Liaďilities that ŵaǇ arise as a result of anǇ 
claiŵs  ďrought  against  DFID  ďǇ  anǇ  person  ǁhere  such  claiŵ  arises  froŵ  anǇ  act  or  oŵission  of  the  Supplier  or  anǇ  Supplier 
Personnel. 


 
ϭϬ. DUTY OF CARE 
 
ϭϬ.ϭ The Supplier oǁes a dutǇ of care to the Supplier Personnel and is responsiďle for the health, safetǇ, securitǇ of life and propertǇ and 


general ǁellďeing of such persons and their propertǇ and this includes ǁhere the Supplier Personnel carrǇ out the Services.  
 


ϭϬ.Ϯ The Supplier ǁarrants that it has and ǁill throughout the duration of the Contract: 
 


ϭϬ.Ϯ.ϭ carrǇ out the appropriate risk assessŵent ǁith regard to its deliverǇ of the Services;  


ϭϬ.Ϯ.Ϯ provide the Supplier Personnel ǁith adeƋuate inforŵation, instruction, training and supervision;  


ϭϬ.Ϯ.ϯ have appropriate eŵergencǇ procedures in place to enaďle their provision of the Services so as to prevent daŵage to the 
Supplier Personnel’s health, safetǇ, securitǇ of life and propertǇ and general ǁellďeing. 


 
ϭϬ.ϯ The  provision  of  inforŵation  of  anǇ  kind ǁhatsoever  ďǇ  DFID  to  the  Supplier  shall  not  in  anǇ  respect  relieve  the  Supplier  froŵ 


responsiďilitǇ  for  its  oďligations  under  this  Clause  ϭϬ.  The positive  evaluation of  the  Supplier’s  proposal  for  the provision of  the 
Services and the aǁard of this Contract is not an endorseŵent ďǇ DFID of anǇ arrangeŵents ǁhich the Supplier has ŵade for the 
health, safetǇ, securitǇ of life and propertǇ and ǁellďeing of the Supplier Personnel in relation to the provision of the Services. 
 


ϭϬ.ϰ The Supplier acknoǁledges that the DFID accepts no responsiďilitǇ for the health, safetǇ, securitǇ of life and propertǇ and general 
ǁellďeing of the Supplier Personnel ǁith regard to the Supplier Personnel carrǇing out the Services under this Contract. 
 


ϭϬ.ϱ The Supplier ǁill ensure that such insurance arrangeŵents as are ŵade to cover the Supplier Personnel, or anǇ person eŵploǇed or 
otherǁise engaged ďǇ the Supplier, and pursuant to the Suppliers dutǇ of care as referred to in this Clause ϭϬ, are reasonaďle and 
prudent in all circuŵstances, including in respect of death, injurǇ or disaďleŵent, and eŵergencǇ ŵedical eǆpenses. 
 


ϭϬ.ϲ The  costs  of  anǇ  insurance  specificallǇ  taken  out  ďǇ  the  Supplier  to  support  the  perforŵance  of  this Contract  in  relation  to  the 
Supplier’s dutǇ of care ŵaǇ ďe  included as part of the ŵanageŵent costs of the project, and ŵust ďe separatelǇ  identified  in all 
financial reporting relating to the project. 
 


ϭϬ.ϳ Where DFID is providing anǇ specific securitǇ arrangeŵents for the Supplier or Supplier Personnel in relation to the Contract, these 
ǁill ďe as detailed in the Section ϯ ;Terŵs of ReferenceͿ. 
 


ϭϬ.ϴ The Supplier shall provide training on a continuing ďasis for all Supplier Personnel,  in coŵpliance ǁith the SecuritǇ PolicǇ and the 
securitǇ plan. 


 
ϭϭ. PROCUREMENT OF EQUIPMENT  
 
ϭϭ.ϭ The Supplier shall ensure that procureŵent of goods and eƋuipŵent shall:   
 


ϭϭ.ϭ.ϭ ďe undertaken in accordance ǁith ďest practice principles of openness fairness and transparencǇ;  


ϭϭ.ϭ.Ϯ achieve "Value for MoneǇ" defined as the optiŵuŵ coŵďination of ǁhole‐life cost and ƋualitǇ to ŵeet reƋuireŵents in a 
fullǇ transparent ŵanner and the procureŵent ŵaǇ ďe suďject to audit ďǇ DFID; 
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ϭϭ.ϭ.ϯ ďe  carried  out  using  strict  due  diligence  processes  that  ensure  the  protection  of DFID’s  interests  and  reputation, ǁith 
particular eŵphasis on anti‐terrorisŵ, anti‐corruption and fraud throughout the deliverǇ chain; and 


ϭϭ.ϭ.ϰ ďe on the ďasis that the oǁnership of EƋuipŵent shall vest in DFID, and shall ďe so ŵarked.  


 
ϭϮ. USE OF AND RESPONSIBILITY FOR EQUIPMENT 
 
ϭϮ.ϭ EƋuipŵent ŵaǇ onlǇ ďe used in providing the Services and shall ďe safelǇ kept and ŵaintained. Personal use of EƋuipŵent ďǇ the 


Supplier is not perŵitted ǁithout Approval. 
 


ϭϮ.Ϯ The Supplier shall keep an up to date inventorǇ of the EƋuipŵent, its condition and location, and ŵake such inventorǇ availaďle to 
DFID iŵŵediatelǇ on reƋuest. 
 


ϭϮ.ϯ Suďject to Clause ϭϮ.ϰ the Supplier shall ďe responsiďle for all loss or daŵage to EƋuipŵent other than that caused ďǇ fair ǁear and 
tear. The Supplier shall notifǇ DFID iŵŵediatelǇ the Supplier ďecoŵes aǁare of anǇ loss of or daŵage to EƋuipŵent 
 


ϭϮ.ϰ Eǆcept as reƋuired ďǇ  laǁ or circuŵstance, the Supplier shall not insure EƋuipŵent.   DFID shall ďear the risk  in respect of  loss or 
daŵage provided such loss or daŵage ǁas not due to the Supplier's negligence and provided the Supplier oďtains and paǇs to DFID 
such proper coŵpensation as ŵaǇ ďe due froŵ anǇ third partǇ in respect of such loss or daŵage to the EƋuipŵent.   
 


ϭϮ.ϱ The Supplier shall oďtain DFID's instructions on the disposal of EƋuipŵent and coŵplǇ ǁith such instructions. 
 
ContraĐt GoǀernanĐe 
 
ϭ3. MONITORING OF CONTRACT PERFORMANCE 
 
ϭϯ.ϭ Unless Section ϰ ;Special ConditionsͿ specifies that oďligations relating to the ŵonitoring of Contract perforŵance shall ďe those set 


out in Section ϯ ;Terŵs of ReferenceͿ, the reŵaining provisions of this Clause ϭϯ shall applǇ. 
 


ϭϯ.Ϯ Within tǁentǇ  ;ϮϬͿ Working DaǇs of the Coŵŵenceŵent Date the Supplier shall provide DFID ǁith details of hoǁ the process  in 
respect of the ŵonitoring and reporting of the perforŵance of the Supplier’s oďligations under this Contract ǁill operate ďetǁeen 
the Parties and the Parties ǁill endeavour to agree such process as soon as reasonaďlǇ possiďle.  
 


ϭϯ.ϯ The Supplier shall provide DFID ǁith perforŵance ŵonitoring reports ;͞PerforŵanĐe Monitoring Reports͟Ϳ in accordance ǁith the 
process and tiŵescales agreed pursuant to Clause ϭϯ.Ϯ aďove ǁhich shall contain, as a ŵiniŵuŵ, the folloǁing inforŵation: 


ϭϯ.ϯ.ϭ details of coŵpliance ǁith its oďligations under Clause ϳ.ϴ.Ϯ 


ϭϯ.ϯ.Ϯ details of coŵpliance ǁith anǇ additional oďligations set out in Section ϯ ;Terŵs of ReferenceͿ; 


ϭϯ.ϯ.ϯ details of coŵpliance ǁith its oďligations under Anneǆ ϭď of Section Ϯ ;Contractual Annual Coŵpliance DeclarationͿ; and 


ϭϯ.ϯ.ϰ such other details as DFID ŵaǇ reasonaďlǇ reƋuire froŵ tiŵe to tiŵe. 


ϭϯ.ϰ The  Parties  shall  attend ŵeetings  to  discuss  Perforŵance Monitoring  Reports  ;"PerforŵanĐe  Reǀieǁ Meetings"Ϳ  on  a ŵonthlǇ 
ďasis ;unless otherǁise agreedͿ. The Perforŵance Revieǁ Meetings ǁill ďe the foruŵ for the revieǁ ďǇ the Supplier and DFID of the 
Perforŵance Monitoring Reports.  The Perforŵance Revieǁ Meetings shall ;unless otherǁise agreedͿ: 


ϭϯ.ϰ.ϭ take place ǁithin one ;ϭͿ ǁeek of the Perforŵance Monitoring Reports ďeing issued ďǇ the Supplier; 


ϭϯ.ϰ.Ϯ take place  at  such  location  and  tiŵe  ;ǁithin norŵal ďusiness hoursͿ  as DFID  shall  reasonaďlǇ  reƋuire unless otherǁise 
agreed in advance; 


ϭϯ.ϰ.ϯ ďe attended ďǇ the Supplier's Contract Officer and the DFID's Project Officer; and 


ϭϯ.ϰ.ϰ ďe fullǇ ŵinuted ďǇ the Supplier.  The prepared ŵinutes ǁill ďe circulated ďǇ the Supplier to all attendees at the relevant 
ŵeeting and also to the DFID Project Officer and anǇ other recipients agreed at the relevant ŵeeting.  The ŵinutes of the 
preceding ŵonth's Perforŵance Revieǁ Meeting ǁill ďe agreed and signed ďǇ ďoth the Supplier's Contract Officer and the 
DFID's Project Officer at each ŵeeting. 


ϭϯ.ϱ In order  to assess  the  level of perforŵance of  the Supplier, DFID ŵaǇ undertake satisfaction surveǇs  in  respect of  the Supplier’s 
provision of the Services and DFID shall ďe entitled to notifǇ the Supplier of anǇ aspects of their perforŵance of the provision of the 
Services ǁhich the responses to the satisfaction surveǇs reasonaďlǇ suggest are not in accordance ǁith this Contract. 


 
ϭϰ. PROGRESS & FINANCIAL REPORTS 
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ϭϰ.ϭ Where progress and financial reports are to ďe suďŵitted under the Contract, the Supplier shall render those reports at such tiŵe 
and in such forŵ as ŵaǇ ďe specified ďǇ DFID or ǁhere not specified ďǇ DFID, as otherǁise agreed ďetǁeen the Parties.  


 
 
 
 
ϭϱ. OPEN BOOK ACCOUNTING AND AUDIT 
 
ϭϱ.ϭ The Supplier shall keep and ŵaintain for seven ;ϳͿ Ǉears after the eǆpirǇ of the Terŵ ;or as long a period as ŵaǇ ďe agreed ďetǁeen 


the PartiesͿ, full and accurate records and accounts of the operation of this Contract including the Services provided under it, anǇ 
Suď‐Contracts and the aŵounts paid ďǇ DFID. 
 


ϭϱ.Ϯ If so stated in Section ϯ ;Terŵs of ReferenceͿ, DFID shall ďe entitled to applǇ the principles of open ďook contract ŵanageŵent set 
out  in  Procureŵent  PolicǇ  Note  Ϭϱ/ϭϲ  ;https://ǁǁǁ.gov.uk/governŵent/puďlications/procureŵent‐policǇ‐note‐Ϭϱϭϲ‐open‐ďook‐
contact‐ŵanageŵentͿ, or anǇ other replaceŵent guidance or policǇ issued froŵ tiŵe to tiŵe to this Contract. DFID shall applǇ the 
appropriate tier level ǁhich, in DFID’s reasonaďle opinion, is coŵŵensurate ǁith the deliverǇ ŵodel of the Services and the Supplier 
shall coŵplǇ ǁith the principles etc. ;as ŵore particular descriďed in the OBMC guidanceͿ.  
 


ϭϱ.ϯ The Supplier shall: 


ϭϱ.ϯ.ϭ keep the records and accounts referred to in Clause ϭϱ.ϭ in accordance ǁith Good IndustrǇ Practice and Laǁ; and 


ϭϱ.ϯ.Ϯ afford DFID and/or  its Auditors access to the records and accounts referred to in Clause ϭϱ.ϭ at the Supplier’s preŵises 
and/or provide records and accounts ;including copies of the Supplier's puďlished accountsͿ or copies of the saŵe, as ŵaǇ 
ďe reƋuired ďǇ anǇ of the Auditors froŵ tiŵe to tiŵe during the Terŵ and the period specified in Clause ϭϱ.ϭ, in order that 
the Auditor;sͿ ŵaǇ carrǇ out an inspection to assess coŵpliance ďǇ the Supplier and/or its Suď‐Contractors of anǇ of the 
Supplier’s oďligations under this Contract including in order to: 


;aͿ verifǇ the accuracǇ of the Charges and anǇ other aŵounts paǇaďle ďǇ DFID under this Contract ;and proposed or 
actual   variations to theŵ in accordance ǁith this ContractͿ;  


;ďͿ verifǇ  the  costs  of  the  Supplier  ;including  the  costs  of  all  Suď‐Contractors  and  anǇ  third  partǇ  suppliersͿ  in 
connection ǁith the provision of the Services; 


;cͿ verifǇ the Open Book Data; 


;dͿ verifǇ the Supplier’s and each Suď‐Contractor’s coŵpliance ǁith the applicaďle Laǁ; 


;eͿ identifǇ or investigate an actual or suspected Prohiďited Act, iŵproprietǇ or accounting ŵistakes or anǇ ďreach or 
threatened ďreach of securitǇ and in these circuŵstances DFID shall have no oďligation to inforŵ the Supplier of 
the purpose or oďjective of its investigations; 


;fͿ identifǇ or investigate anǇ circuŵstances ǁhich ŵaǇ iŵpact upon the financial staďilitǇ of the Supplier and/or anǇ 
Suď‐Contractors or their aďilitǇ to perforŵ the Services; 


;gͿ oďtain  such  inforŵation  as  is  necessarǇ  to  fulfil  DFID’s  oďligations  to  supplǇ  inforŵation  for  parliaŵentarǇ, 
ŵinisterial, judicial or adŵinistrative purposes including the supplǇ of inforŵation to the Coŵptroller and Auditor 
General; 


;hͿ revieǁ anǇ ďooks of account and the internal contract ŵanageŵent accounts kept ďǇ the Supplier in connection 
ǁith this Contract; 


;iͿ carrǇ out DFID’s  internal and statutorǇ audits and to prepare, eǆaŵine and/or certifǇ DFID's annual and  interiŵ 
reports and accounts; 


;jͿ enaďle  the National Audit Office  to carrǇ out an eǆaŵination pursuant to Section ϲ;ϭͿ of the National Audit Act 
ϭϵϴϯ of the econoŵǇ, efficiencǇ and effectiveness ǁith ǁhich DFID has used its resources; 


;kͿ revieǁ anǇ records relating to the Supplier’s perforŵance of the provision of the Services and to verifǇ that these 
reflect the Supplier’s oǁn internal reports and records; 


;lͿ verifǇ the accuracǇ and coŵpleteness of anǇ inforŵation delivered or reƋuired ďǇ this Contract; 


;ŵͿ revieǁ the Supplier’s ƋualitǇ ŵanageŵent sǇsteŵs ;including anǇ ƋualitǇ ŵanuals and proceduresͿ; 
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;nͿ revieǁ the Supplier’s coŵpliance ǁith anǇ standards referred to in this Contract or applicaďle to the provision of 
the Services; 


;oͿ inspect anǇ of DFID’s assets, including DFID’s IPRs, eƋuipŵent and facilities, for the purposes of ensuring that anǇ 
of DFID’s assets are secure and that anǇ register of assets is up to date; and/or 


;pͿ revieǁ the integritǇ, confidentialitǇ and securitǇ of DFID Data.  


ϭϱ.ϰ DFID shall use reasonaďle endeavours to ensure that the conduct of each audit does not unreasonaďlǇ disrupt the Supplier or delaǇ 
the provision of the Services save insofar as the Supplier accepts and acknoǁledges that control over the conduct of audits carried 
out ďǇ the Auditor;sͿ is outside of the control of DFID. 
 


ϭϱ.ϱ Suďject to the Supplier’s rights in respect of Confidential Inforŵation, the Supplier shall on deŵand provide the Auditor;sͿ ǁith all 
reasonaďle co‐operation and assistance in: 


ϭϱ.ϱ.ϭ all reasonaďle inforŵation reƋuested ďǇ DFID ǁithin the scope of the audit; 


ϭϱ.ϱ.Ϯ reasonaďle access to sites controlled ďǇ the Supplier and to anǇ Supplier EƋuipŵent used in the provision of the Services; 
and 


ϭϱ.ϱ.ϯ access to the Supplier Personnel. 


ϭϱ.ϲ The  Parties  agree  that  theǇ  shall  ďear  their  oǁn  respective  costs  and  eǆpenses  incurred  in  respect  of  coŵpliance  ǁith  their 
oďligations under this Clause ϭϱ, unless the audit reveals a Default ďǇ the Supplier in ǁhich case the Supplier shall reiŵďurse DFID 
for the DFID’s reasonaďle costs incurred in relation to the audit. 


 
ϭ6. EXIT MANAGEMENT 
 
ϭϲ.ϭ On reasonaďle notice at anǇ point during the Terŵ, the Supplier shall provide to DFID and/or its potential Replaceŵent Suppliers 


;suďject  to  the  potential  Replaceŵent  Suppliers  entering  into  reasonaďle  ǁritten  confidentialitǇ  undertakingsͿ,  the  folloǁing 
ŵaterial and inforŵation in order to facilitate the preparation ďǇ DFID of anǇ invitation to tender and/or to facilitate anǇ potential 
Replaceŵent Suppliers undertaking due diligence: 


ϭϲ.ϭ.ϭ details of the Service;sͿ; 


ϭϲ.ϭ.Ϯ a copǇ of the Register, updated ďǇ the Supplier up to the date of deliverǇ of such Registers;  


ϭϲ.ϭ.ϯ an inventorǇ of DFID Data in the Supplier's possession or control; 


ϭϲ.ϭ.ϰ details of anǇ keǇ terŵs of anǇ third partǇ contracts and licences, particularlǇ as regards charges, terŵination, assignŵent 
and novation; 


ϭϲ.ϭ.ϱ a list of on‐going and/or threatened disputes in relation to the provision of the Services; 


ϭϲ.ϭ.ϲ all inforŵation relating to Transferring Supplier EŵploǇees or those ǁho ŵaǇ ďe Transferring Supplier EŵploǇees reƋuired 
to  ďe  provided  ďǇ  the  Supplier  under  this  Contract  such  inforŵation  to  include  the  Staffing  Inforŵation  as  defined  in 
Schedule Ϯ ;Staff TransferͿ; and 


ϭϲ.ϭ.ϳ such other ŵaterial and inforŵation as DFID shall reasonaďlǇ reƋuire, 


;together, the ͞Eǆit Inforŵation͟Ϳ. 


ϭϲ.Ϯ The Supplier acknoǁledges that DFID ŵaǇ disclose the Supplier's Confidential Inforŵation to an actual or prospective Replaceŵent 
Supplier or anǇ third partǇ ǁhoŵ DFID is considering engaging to the eǆtent that such disclosure  is necessarǇ  in connection ǁith 
such engageŵent  ;eǆcept that DFID ŵaǇ not disclose anǇ Supplier’s Confidential  Inforŵation ǁhich is  inforŵation relating to the 
Supplier’s or its Suď‐Contractors’ prices or costsͿ. 
 


ϭϲ.ϯ if the Eǆit Inforŵation ŵateriallǇ changes froŵ the Eǆit Inforŵation previouslǇ provided and it could reasonaďlǇ adverselǇ affect: 


ϭϲ.ϯ.ϭ the provision of the Services; and/or 


ϭϲ.ϯ.Ϯ the deliverǇ of the eǆit services/eǆit plan; and/or  


ϭϲ.ϯ.ϯ anǇ re‐tender eǆercise ďǇ DfID,  
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then  the  Supplier  shall  notifǇ  DfID  ǁithin  a  reasonaďle  period  of  tiŵe  and  consult  and  shall  consult  ǁith  DFID  regarding  such 
proposed ŵaterial changes and provide coŵplete updates of the Eǆit Inforŵation on an as‐reƋuested ďasis as soon as reasonaďlǇ 
practicaďle and in anǇ event ǁithin ten ;ϭϬͿ Working DaǇs of a reƋuest in ǁriting froŵ DFID. 


ϭϲ.ϰ The Eǆit Inforŵation shall ďe accurate and coŵplete in all ŵaterial respects and the level of detail to ďe provided ďǇ the Supplier 
shall ďe such as ǁould ďe reasonaďlǇ necessarǇ to enaďle a third partǇ to: 


ϭϲ.ϰ.ϭ prepare an inforŵed offer for those Services; and 


ϭϲ.ϰ.Ϯ not  ďe  disadvantaged  in  anǇ  suďseƋuent  procureŵent  process  coŵpared  to  the  Supplier  ;if  the  Supplier  is  invited  to 
participateͿ. 


ϭϲ.ϱ The Supplier shall, ǁithin three ;ϯͿ ŵonths after the Coŵŵenceŵent Date, deliver to DFID an Eǆit Plan ǁhich: 


ϭϲ.ϱ.ϭ sets out the Supplier's proposed ŵethodologǇ for achieving an orderlǇ transition of the Services froŵ the Supplier to DFID 
and/or its Replaceŵent Supplier on the eǆpirǇ or terŵination of this Contract;  


ϭϲ.ϱ.Ϯ coŵplies ǁith the reƋuireŵents set out in Clause ϭϲ.ϳ ďeloǁ;  


ϭϲ.ϱ.ϯ is otherǁise reasonaďlǇ satisfactorǇ to DFID. 


ϭϲ.ϲ The Parties shall use reasonaďle endeavours to agree the contents of the Eǆit Plan. If the Parties are unaďle to agree the contents of 
the Eǆit Plan ǁithin tǁentǇ ;ϮϬͿ Working DaǇs of its suďŵission, then such Dispute shall ďe resolved in accordance ǁith the Dispute 
Resolution Procedure.  
 


ϭϲ.ϳ Unless otherǁise specified ďǇ DFID, the Eǆit Plan shall set out, as a ŵiniŵuŵ: 


ϭϲ.ϳ.ϭ hoǁ the Eǆit Inforŵation is oďtained;   


ϭϲ.ϳ.Ϯ the ŵanageŵent structure to ďe eŵploǇed during ďoth transfer and cessation of the Services;  


ϭϲ.ϳ.ϯ the ŵanageŵent structure to ďe eŵploǇed ǁhilst carrǇing out the activities to ďe perforŵed ďǇ the Supplier as identified 
in the Eǆit Plan; 


ϭϲ.ϳ.ϰ a detailed description of ďoth the transfer and cessation processes, including a tiŵetaďle;  


ϭϲ.ϳ.ϱ hoǁ  the  Services  ǁill  transfer  to  the  Replaceŵent  Supplier  and/or  DFID,  including  details  of  the  processes, 
docuŵentation, data transfer, sǇsteŵs ŵigration, securitǇ and the segregation of DFID's technologǇ coŵponents froŵ anǇ 
technologǇ coŵponents operated ďǇ the Supplier or its Suď‐Contractors ;ǁhere applicaďleͿ; 


ϭϲ.ϳ.ϲ details of contracts ;if anǇͿ ǁhich ǁill ďe availaďle for transfer to DFID and/or the Replaceŵent Supplier upon the EǆpirǇ 
Date  together  ǁith  anǇ  reasonaďle  costs  reƋuired  to  effect  such  transfer  ;and  the  Supplier  agrees  that  all  assets  and 
contracts used ďǇ the Supplier in connection ǁith the provision of the Services ǁill ďe availaďle for such transferͿ; 


ϭϲ.ϳ.ϳ proposals  for  the  training  of  keǇ  personnel  of  the  Replaceŵent  Supplier  in  connection  ǁith  the  continuation  of  the 
provision of the Services folloǁing the EǆpirǇ Date charged at rates agreed ďetǁeen the Parties at that tiŵe; 


ϭϲ.ϳ.ϴ proposals for providing DFID or a Replaceŵent Supplier copies of all docuŵentation:  


;aͿ used in the provision of the Services and necessarilǇ reƋuired for the continued use of the Replaceŵent Services, 
in ǁhich the Intellectual PropertǇ Rights are oǁned ďǇ the Supplier; and 


;ďͿ relating to the use and operation of the Services;  


ϭϲ.ϳ.ϵ proposals  for  the assignŵent or novation of  the provision of all  services,  leases, ŵaintenance agreeŵents and support 
agreeŵents utilised ďǇ the Supplier in connection ǁith the perforŵance of the supplǇ of the Services; 


ϭϲ.ϳ.ϭϬ proposals for the identification and return of all EƋuipŵent in the possession of and/or control of the Supplier or anǇ third 
partǇ ;including anǇ Suď‐ContractorͿ; 


ϭϲ.ϳ.ϭϭ proposals for the disposal of anǇ redundant Services and ŵaterials; 


ϭϲ.ϳ.ϭϮ procedures to: 


;aͿ deal ǁith reƋuests ŵade ďǇ DFID and/or a Replaceŵent Supplier for Staffing Inforŵation pursuant to Schedule Ϯ 
;Staff TransferͿ; 
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;ďͿ deterŵine ǁhich Supplier Personnel are or are likelǇ to ďecoŵe Transferring Supplier EŵploǇees; and  


;cͿ identifǇ  or  develop  anǇ  ŵeasures  for  the  purpose  of  the  EŵploǇŵent  Regulations  envisaged  in  respect  of 
Transferring Supplier EŵploǇees; 


ϭϲ.ϳ.ϭϯ hoǁ each  of  the  issues  set  out  in  this  Clause  ϭϲ ǁill  ďe  addressed  to  facilitate  the  transition of  the  Services  froŵ  the 
Supplier to the Replaceŵent Supplier and/or DFID ǁith the aiŵ of ensuring that there is no disruption to or degradation of 
the Services; 


ϭϲ.ϳ.ϭϰ proposals for the supplǇ of anǇ other inforŵation or assistance reasonaďlǇ reƋuired ďǇ DFID or a Replaceŵent Supplier in 
order to effect an orderlǇ handover of the provision of the Services. 


 
PAYMENT AND TAXATION 
 
ϭϳ. Charges 
 
ϭϳ.ϭ In consideration of the Supplier carrǇing out  its oďligations under this Contract,  including the provision of the Services, DFID shall 


paǇ the undisputed Charges  in accordance ǁith the pricing and paǇŵent profile set out  in Section ϱ ;Schedule of PricesͿ and the 
invoicing procedure set out in Clause ϮϮ. 
   


ϭϳ.Ϯ If DFID fails to paǇ anǇ undisputed Charges properlǇ invoiced under this Contract, the Supplier shall have the right to charge interest 
on the overdue aŵount at the applicaďle rate under the Late PaǇŵent of Coŵŵercial Deďts ;InterestͿ Act ϭϵϵϴ, accruing on a dailǇ 
ďasis froŵ the due date up to the date of actual paǇŵent, ǁhether ďefore or after judgŵent. 


 
ϭϴ. VAT 


 
ϭϴ.ϭ The  Charges  are  stated  eǆclusive  of  VAT,  ǁhich  shall  ďe  added  at  the  prevailing  rate  as  applicaďle  and  paid  ďǇ  DFID  folloǁing 


deliverǇ of a Valid Invoice.  
 


ϭϴ.Ϯ The Supplier shall indeŵnifǇ DFID on a continuing ďasis against anǇ liaďilitǇ, including anǇ interest, penalties or costs incurred, ǁhich 
is levied, deŵanded or assessed on DFID at anǇ tiŵe ;ǁhether ďefore or after the ŵaking of a deŵand pursuant to the indeŵnitǇ 
hereunderͿ in respect of the Supplier's failure to account for or to paǇ anǇ VAT relating to paǇŵents ŵade to the Supplier under this 
Contract. AnǇ aŵounts due shall ďe paid in cleared funds ďǇ the Supplier to DFID not less than five ;ϱͿ Working DaǇs ďefore the date 
upon ǁhich the taǆ or other liaďilitǇ is paǇaďle ďǇ DFID. 


 
ϭ9. RETENTION AND SET OFF 


 
ϭϵ.ϭ DFID ŵaǇ retain or set off anǇ aŵount oǁed to  it ďǇ the Supplier against anǇ aŵount due to the Supplier under this Contract or 


under anǇ other agreeŵent ďetǁeen the Supplier and DFID.  
 


ϭϵ.Ϯ If DFID ǁishes to eǆercise its right pursuant to Clause ϭϵ.ϭ it shall give at least Ϯϭ daǇs’ notice of its intention to do so, setting out 
the reasons for retaining or setting off the relevant Charges.  
 


ϭϵ.ϯ The  Supplier  shall  ŵake  anǇ  paǇŵents  due  to  DFID  ǁithout  anǇ  deduction  ǁhether  ďǇ  ǁaǇ  of  set‐off,  counterclaiŵ,  discount, 
aďateŵent or otherǁise unless the Supplier has oďtained a sealed court order reƋuiring an aŵount eƋual to such deduction to ďe 
paid ďǇ DFID to the Supplier 


 
ϮϬ. SUPPLIER PROFIT 
 
ϮϬ.ϭ On coŵpletion of each Contract Year ;or on a siǆ‐ŵonthlǇ ďasis if reƋuested ďǇ DFID giving reasonaďle ǁritten noticeͿ, and for anǇ 


Variation, the Supplier is reƋuired to send a ǁritten report ;the ͞AĐtual Profit Margin Report͟Ϳ in an overall forŵat deterŵined ďǇ 
DFID ďut to include an updated cost pro‐forŵa teŵplate, setting out the Actual Profit Margin including anǇ change to the Projected 
Profit Margin.  
 


ϮϬ.Ϯ Where the Actual Profit Margin Report identifies that the Supplier has eǆceeded the Projected Profit Margin over the period set out 
in the Actual Profit Margin Report ;͞the EǆĐeeded Aŵount͟Ϳ, the Parties shall agree ǁithin a reasonaďle period of tiŵe folloǁing 
receipt ďǇ DFID of the Actual Profit Margin Report hoǁ the Eǆceeded Aŵount should ďe apportioned. Where the Parties are unaďle 
to agree DFID shall ďe entitled to reƋuire the Supplier to do anǇ of the folloǁing: 
 


ϮϬ.Ϯ.ϭ paǇ DFID an aŵount eƋual to the difference ďetǁeen the Projected Profit Margin and the Eǆceeded Aŵounted; or 


ϮϬ.Ϯ.Ϯ redirect an aŵount eƋual to the difference ďetǁeen the Projected Profit Margin and the Eǆceeded Aŵounted ďack in to 
the prograŵŵe ďeing delivered as part of the Services; or 
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ϮϬ.Ϯ.ϯ adjust the Charges.  


 
Ϯϭ. SATISFACTORY PERFORMANCE 
 
Ϯϭ.ϭ PaǇŵents ŵade pursuant  to Clause ϭϳ.ϭ are suďject  to  the satisfactorǇ perforŵance ďǇ  the Supplier of  its oďligations under  the 


Contract as deterŵined ďǇ  the DFID Project Officer  in addition  to verification ďǇ the DFID Project Officer  that all prior paǇŵents 
ŵade to the Supplier under this Contract ǁere properlǇ due. 
 


Ϯϭ.Ϯ If for anǇ reason the Services are not provided in accordance ǁith this Contract, or DFID is dissatisfied ǁith the perforŵance of this 
Contract, DFID, ǁithout prejudice to anǇ other rights or reŵedies hoǁsoever arising, shall ďe entitled to ǁithhold paǇŵent of the 
applicaďle Charges for the Services that ǁere not so provided until such tiŵe as the applicaďle Services are provided in accordance 
ǁith this Contract.  
 


Ϯϭ.ϯ Should DFID deterŵine after paǇing  for a particular part of  the Services  that  this has not ďeen provided  in accordance ǁith  this 
Contract, DFID ŵaǇ recover, or ǁithhold froŵ further paǇŵents, an aŵount not eǆceeding the applicaďle Charges paid for that part 
of the Service until the unsatisfactorǇ part of the Services is reŵedied to DFID’ satisfaction. 


  
ϮϮ. PAYMENTS & INVOICING INSTRUCTIONS  
 
ϮϮ.ϭ Suďject to DFID ďeing satisfied that the Supplier is or has ďeen carrǇing out their duties, oďligations and responsiďilities under this 


Contract, the applicaďle Charges shall ďe paid ǁithin ϯϬ daǇs of receipt of an undisputed Valid Invoice and paǇŵent shall ďe ŵade in 
sterling in the UK or anǇ other currencǇ in anǇ other countrǇ as deterŵined froŵ DFID froŵ tiŵe to tiŵe.  
 


ϮϮ.Ϯ Eǆpenses ;if anǇͿ arising  in foreign currencǇ shall ďe reiŵďursed at the eǆchange rate stated in OANDA ;ǁǁǁ.oanda.coŵͿ on the 
FridaǇ iŵŵediatelǇ preceding the date on ǁhich the purchase ǁas ŵade or services acƋuired ďǇ the Supplier or, if this took place 
on a FridaǇ, at the rate so stated on that daǇ. 
 


ϮϮ.ϯ Unless otherǁise eǆpresslǇ provided in Section ϰ ;Special ConditionsͿ or Section ϱ ;Schedule of PricesͿ, invoices should ďe suďŵitted 
electronicallǇ ŵonthlǇ in arrears to the Accounts PaǇaďle Section, DFID Financial Manageŵent Group e‐invoicing@dfid.gov.uk, and 
in accordance ǁith this Clause ϮϮ. 
 


ϮϮ.ϰ DFID shall unless otherǁise eǆpresslǇ provided in Section ϰ ;Special ConditionsͿ ŵake paǇŵents due ďǇ direct credit through the UK 
Bank Clearing SǇsteŵs ;BACSͿ.  For an invoice to ďe valid, it ŵust contain:  


 


ϮϮ.ϰ.ϭ details of the ďank account to ǁhich paǇŵents are to ďe ŵade ;i.e. naŵe and address of ďank, sort code, account naŵe 
and nuŵďerͿ. 


ϮϮ.ϰ.Ϯ the date of the invoice; 


ϮϮ.ϰ.ϯ a uniƋue invoice nuŵďer; 


ϮϮ.ϰ.ϰ the period;sͿ to ǁhich the relevant charge;sͿ relate; 


ϮϮ.ϰ.ϱ the correct reference for this Agreeŵent and the purchase order to ǁhich it relates; 


ϮϮ.ϰ.ϲ a contact naŵe and telephone nuŵďer of a responsiďle person in the supplier’s finance departŵent; 


ϮϮ.ϰ.ϳ  a detailed ďreakdoǁn of the Services and the appropriate Charges and supported ďǇ anǇ other docuŵentation reƋuired 
ďǇ DFID to suďstantiate the invoice. 


 
 


ϮϮ.ϱ All Valid Invoices should correspond ǁith the ďudget lines identified in Section ϱ ;Schedule of PricesͿ of this Contract. 
 


ϮϮ.ϲ DFID ŵaǇ reƋuest proof of purchase in respect of anǇ iteŵ and shall ďe entitled to refuse to ŵeet a claiŵ if this cannot ďe provided. 
 


ϮϮ.ϳ Where an invoice is not a Valid Invoice it ŵaǇ ďe rejected ďǇ DFID and in anǇ event shall ďe liaďle to ƋuerǇ and delaǇ in paǇŵent.  
DFID reserves the right to not paǇ anǇ aŵount due in respect of anǇ invoice received ďǇ DFID ŵore than ϵϬ daǇs after the daǇ of the 
Supplier ďecoŵing entitled to invoice for the paǇŵent to ǁhich it relates. 


 
Ϯ3. UNITED KINGDOM INCOME TAX AND NATIONAL INSURANCE CONTRIBUTIONS 
 
Ϯϯ.ϭ Where the Supplier or anǇ Supplier Personnel are liaďle to ďe taǆed in the UK or to paǇ national insurance contriďutions in respect 


of consideration received under this Contract, the Supplier shall: 
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Ϯϯ.ϭ.ϭ at all tiŵes coŵplǇ ǁith the Incoŵe Taǆ ;Earnings and PensionsͿ Act ϮϬϬϯ and all other statutes and regulations relating to 
incoŵe taǆ, and the Social SecuritǇ Contriďutions and Benefits Act ϭϵϵϮ and all other statutes and regulations relating to 
national insurance contriďutions, in respect of that consideration;  


Ϯϯ.ϭ.Ϯ indeŵnifǇ  DFID  against  anǇ  incoŵe  taǆ,  national  insurance  and  social  securitǇ  contriďutions  and  anǇ  other  liaďilitǇ, 
deduction, contriďution, assessŵent or claiŵ arising froŵ or ŵade in connection ǁith the provision of the Services ďǇ the 
Supplier or anǇ Supplier Personnel. 


 


Ϯϰ. TAX COMPLIANCE 
 


Ϯϰ.ϭ If, at anǇ point during the Terŵ, an Occasion of Taǆ Non‐Coŵpliance occurs, the Supplier shall: 


Ϯϰ.ϭ.ϭ notifǇ DFID in ǁriting of such fact ǁithin ϱ Working DaǇs of its occurrence;  


Ϯϰ.ϭ.Ϯ proŵptlǇ provide to DFID: 


;aͿ details of the steps ǁhich the Supplier is taking to address the Occasion of Taǆ Non‐Coŵpliance and to prevent the 
saŵe froŵ recurring, together ǁith anǇ ŵitigating factors that it considers relevant; and 


;ďͿ such other inforŵation in relation to the Occasion of Taǆ Non‐Coŵpliance as DFID ŵaǇ reasonaďlǇ reƋuire. 


 
IntelleĐtual PropertǇ, SeĐuritǇ and Inforŵation 
 
Ϯϱ. INTELLECTUAL PROPERTY RIGHTS                   
 
Ϯϱ.ϭ Save as eǆpresslǇ granted elseǁhere under this Contract: 


Ϯϱ.ϭ.ϭ DFID shall not acƋuire anǇ right,  title or  interest  in or  to the  Intellectual PropertǇ Rights of the Supplier or  its  licensors, 
naŵelǇ: 


;aͿ the Supplier Background IPR; and 


;ďͿ the Third PartǇ IPR. 


Ϯϱ.ϭ.Ϯ the Supplier shall not acƋuire anǇ right,  title or  interest  in or to the  Intellectual PropertǇ Rights of DFID or  its  licensors, 
including the: 


;aͿ DFID Background IPR;  


;ďͿ DFID Data; 


;cͿ Project Specific IPRs; and 


;dͿ Prograŵŵe Naŵe and anǇ rights and interests in it at all tiŵes. 


 
Ϯϱ.Ϯ Where either PartǇ acƋuires, ďǇ operation of Laǁ, title to Intellectual PropertǇ Rights that is inconsistent ǁith the allocation of title 


set out in Clause Ϯϱ.ϭ, it shall assign in ǁriting such Intellectual PropertǇ Rights as it has acƋuired to the other PartǇ on the reƋuest 
of the other PartǇ ;ǁhenever ŵadeͿ. 
 


Ϯϱ.ϯ Neither PartǇ shall have anǇ right  to use anǇ of  the other PartǇ's naŵes,  logos or  trade ŵarks on anǇ of  its products or services 
ǁithout the other PartǇ's prior ǁritten consent. 
 


Ϯϱ.ϰ AnǇ Project Specific  IPRs created under this Contract shall ďe oǁned ďǇ DFID. DFID grants the Supplier a  licence to use anǇ DFID 
Background IPR and Project Specific IPRs for the purpose of fulfilling its oďligations under this Contract during its Terŵ. 
 


Ϯϱ.ϱ Suďject  to  Clause  Ϯϱ.ϳ,  to  the  eǆtent  that  it  is  necessarǇ  to  enaďle DFID  to oďtain  the  full  ďenefits  of  oǁnership  of  the  Project 
Specific  IPRs,  the  Supplier  hereďǇ  grants  to  DFID  and  shall  procure  that  anǇ  relevant  third  partǇ  licensor  shall  grant  to  DFID  a 
perpetual,  irrevocaďle, non‐eǆclusive, assignaďle, roǇaltǇ‐free licence to use, suď‐license and/or coŵŵerciallǇ eǆploit anǇ Supplier 
Background IPRs or Third PartǇ IPRs that are eŵďedded in or ǁhich are an integral part of the Project Specific IPR Iteŵs. 
 


Ϯϱ.ϲ The Supplier shall proŵptlǇ notifǇ DFID if it is reasonaďlǇ ďelieves that it ǁill ďe unaďle to grant or procure the grant of the licences 
set out  in Clause Ϯϱ.ϱ aďove and  the Supplier  shall provide  full details of  the adverse effect  this ŵaǇ have on DFID’s use of  the 
Project Specific IPRs. 
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Ϯϱ.ϳ Where  the  Supplier  is  unaďle  to  coŵplǇ ǁith Clause Ϯϱ.ϱ,  the  Supplier  shall  refrain  froŵ eŵďedding or  integrating anǇ  Supplier 


Background IPRs and/or Third PartǇ IPRs ǁith the Project Specific IPRs in such a ǁaǇ that could affect DFID oďtaining full ďenefit of 
the oǁnership of those Project Specific IPRs, eǆcept ǁhere DFID has provided eǆpress ǁritten Approval to do so. 
 


Ϯϱ.ϴ The Supplier shall, during and after the Terŵ, on ǁritten deŵand, indeŵnifǇ DFID against all Losses incurred ďǇ, aǁarded against, 
or agreed to ďe paid ďǇ DFID ;ǁhether ďefore or after the ŵaking of the deŵand pursuant to the indeŵnitǇ hereunderͿ arising froŵ 
an IPR Claiŵ.  
 


Ϯϱ.ϵ If an IPR Claiŵ is ŵade or anticipated, the Supplier ŵust at its oǁn eǆpense and DFID’s sole option, either: 


Ϯϱ.ϵ.ϭ procure for DFID the rights in Clause Ϯϱ.ϱ ǁithout infringing the IPR of anǇ third partǇ; or 


Ϯϱ.ϵ.Ϯ replace or ŵodifǇ the relevant iteŵ ǁith non‐infringing suďstitutes ǁith no detriŵent to functionalitǇ of perforŵance of 
the Services. 


Ϯ6. SECURITY REQUIREMENTS  
 
Ϯϲ.ϭ The  Supplier  shall  coŵplǇ,  and  shall  procure  that  the  Supplier  Personnel  coŵplǇ, ǁith  the  SecuritǇ  PolicǇ  and  anǇ  securitǇ  plan 


reƋuested ďǇ DFID, and the Supplier shall ensure that the securitǇ plan produced ďǇ the Supplier fullǇ coŵplies ǁith the SecuritǇ 
PolicǇ.  
 


Ϯϲ.Ϯ The Supplier shall ensure that it keeps up to date ǁith the latest version of the SecuritǇ PolicǇ. 
 


Ϯϲ.ϯ If the Supplier ďelieves that a change to the SecuritǇ PolicǇ ǁill have a ŵaterial and unavoidaďle cost iŵplication to the Services it 
ŵaǇ suďŵit a variation in accordance ǁith Clause ϯϴ. In doing so, the Supplier ŵust support its reƋuest ďǇ providing evidence of the 
cause of anǇ increased costs and the steps that it has taken to ŵitigate those costs. AnǇ change to the Charges shall then ďe agreed 
in discussion ǁith the DFID Contract Officer.  
 


Ϯϲ.ϰ Until and/or unless a change to the Charges is agreed ďǇ DFID pursuant to Clause Ϯϲ.ϯ the Supplier shall continue to perforŵ the 
Services in accordance ǁith its oďligations and for the Charges applicaďle prior to anǇ change reƋuest.  


 
Ϯϳ. MALICIOUS SOFTWARE  
 
Ϯϳ.ϭ The Supplier shall, as an enduring oďligation throughout the Terŵ, use the latest versions of anti‐virus definitions availaďle froŵ an 


industrǇ accepted anti‐virus softǁare vendor to check for and delete Malicious Softǁare froŵ the ICT Environŵent.  
 


Ϯϳ.Ϯ Notǁithstanding  Clause  Ϯϳ.ϭ  if  Malicious  Softǁare  is  found,  the  Parties  shall  co‐operate  to  reduce  the  effect  of  the Malicious 
Softǁare and, particularlǇ if Malicious Softǁare causes loss of operational efficiencǇ or loss or corruption of DFID Data, assist each 
other to ŵitigate anǇ losses and to restore the Services to their desired operating efficiencǇ.  
 


Ϯϳ.ϯ AnǇ cost arising out of the actions of the Parties taken in coŵpliance ǁith the provisions of Clause Ϯϳ.Ϯ shall ďe ďorne ďǇ the Parties 
as folloǁs:  


Ϯϳ.ϯ.ϭ ďǇ the Supplier ǁhere the Malicious Softǁare originates froŵ the Supplier Softǁare, the Third PartǇ Softǁare or the DFID 
Data ;ǁhilst the DFID Data ǁas under the control of the SupplierͿ; and  


Ϯϳ.ϯ.Ϯ ďǇ DFID  if  the Malicious Softǁare originates  froŵ the DFID Softǁare or the DFID Data  ;ǁhilst DFID Data ǁas under the 
control of DFIDͿ. 


 
Ϯϴ. TRANSPARENCY  
 
Ϯϴ.ϭ  The Parties  acknoǁledge  that,  eǆcept  for  anǇ  inforŵation ǁhich  is  eǆeŵpt  froŵ disclosure  in  accordance ǁith  the provisions of 


Clause  ϯϬ  ;Freedoŵ  of  InforŵationͿ,  the  content  of  this  Contract  is  not  confidential  inforŵation.  DFID  shall  ďe  responsiďle  for 
deterŵining in its aďsolute discretion ǁhether anǇ of the content of the Contract is eǆeŵpt froŵ disclosure in accordance ǁith the 
provisions of the FOIA. 
 


Ϯϴ.Ϯ  Notǁithstanding  anǇ other  terŵ of  this Contract,  the  Supplier hereďǇ gives  their  consent  for DFID  to puďlish  the Contract  in  its 
entiretǇ, including froŵ tiŵe to tiŵe agreed changes to the Contract, to the general puďlic. 
 


Ϯϴ.ϯ  DFID ŵaǇ consult ǁith the supplier to inforŵ its decision regarding anǇ eǆeŵptions ǁith regard to FOIA ďut DFID shall have the final 
decision in its aďsolute discretion. 
 


Ϯϴ.ϰ The Supplier shall assist and cooperate ǁith DFID to enaďle DFID to puďlish this Contract. 
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Ϯϴ.ϱ The Supplier acknoǁledges that DFID endorses/supports the reƋuireŵents of the IATI standard and shall assist and cooperate ǁith 
DFID, to enaďle the Supplier to understand the different eleŵents of  IATI  iŵpleŵentation and to coŵplǇ ǁith the different data, 
policǇ and technical considerations that need to ďe taken into account. 
 


Ϯϴ.ϲ The Supplier shall:  


Ϯϴ.ϲ.ϭ puďlish inforŵation data to the IATI standard, that relates to a specific activitǇ in a single, coŵŵon, electronic forŵat for 
the  transparent,  accurate,  tiŵelǇ  and  coŵprehensive  puďlishing  of  data,  on  all  activities  in  the  deliverǇ  chain,  in  the 
deliverǇ of developŵent cooperation and huŵanitarian aid; and  


Ϯϴ.ϲ.Ϯ provide all necessarǇ assistance as reasonaďlǇ reƋuested ďǇ DFID to enaďle DFID to respond to the IATI reƋuireŵents.  


 
Ϯϴ.ϳ The Supplier  shall ŵaintain  an up‐to‐date and accurate  record of naŵed doǁnstreaŵ deliverǇ partners  in  receipt of DFID  funds 


and/or DFID  funded  inventorǇ or assets. This record should deŵonstrate hoǁ funds floǁ froŵ initial source to end ďeneficiaries. 
This record should ďe ŵade availaďle to DFID upon ǁritten reƋuest and ǁithin the tiŵe set out in the reƋuest. This record should ďe 
updated ďǇ the Supplier; 


Ϯϴ.ϳ.ϭ as reƋuired in the terŵs of reference;  


Ϯϴ.ϳ.Ϯ annuallǇ; 


Ϯϴ.ϳ.ϯ ǁhen there are ŵaterial changes in the deliverǇ chain; and  


Ϯϴ.ϳ.ϰ as part of the project coŵpletion process. 


 
Ϯ9. CONFIDENTIALITY  


   
Ϯϵ.ϭ Eǆcept to the eǆtent set out in this Clause Ϯϵ or ǁhere disclosure is eǆpresslǇ perŵitted elseǁhere in this Contract, each PartǇ shall:  


Ϯϵ.ϭ.ϭ treat the other PartǇ's Confidential Inforŵation as confidential and safeguard it accordinglǇ;  


Ϯϵ.ϭ.Ϯ not disclose the other PartǇ's Confidential Inforŵation to anǇ other person ǁithout the oǁner's prior ǁritten consent.  


 
Ϯϵ.Ϯ Clause Ϯϵ.ϭ shall not applǇ to the eǆtent that:  


Ϯϵ.Ϯ.ϭ such  disclosure  is  a  reƋuireŵent  of  Laǁ  applicaďle  to  the  PartǇ ŵaking  the  disclosure,  including  anǇ  reƋuireŵents  for 
disclosure  under  the  FOIA,  the  Environŵental  Inforŵation  Regulations  and  associated  codes  of  practice  pursuant  to 
Clause ϯϬ ;Freedoŵ of InforŵationͿ;  


Ϯϵ.Ϯ.Ϯ such inforŵation ǁas in the possession of the PartǇ ŵaking the disclosure ǁithout oďligation of confidentialitǇ prior to its 
disclosure ďǇ the inforŵation oǁner;  


Ϯϵ.Ϯ.ϯ such inforŵation ǁas oďtained froŵ a third partǇ ǁithout oďligation of confidentialitǇ;  


Ϯϵ.Ϯ.ϰ such inforŵation ǁas alreadǇ in the puďlic doŵain at the tiŵe of disclosure otherǁise than ďǇ a ďreach of this Contract; or  


Ϯϵ.Ϯ.ϱ it is independentlǇ developed ǁithout access to the other PartǇ's Confidential Inforŵation.  


 
Ϯϵ.ϯ The Supplier ŵaǇ onlǇ disclose DFID’s Confidential Inforŵation to the Supplier Personnel ǁho are directlǇ involved in the provision 


of the Services and ǁho need to knoǁ the inforŵation, and shall ensure that such Supplier Personnel are aǁare of and shall coŵplǇ 
ǁith these oďligations as to confidentialitǇ.  
 


Ϯϵ.ϰ The Supplier shall not, and shall procure  that  the Supplier Personnel do not, use anǇ of DFID’s Confidential  Inforŵation received 
otherǁise than for the purposes of this Contract.  
 


Ϯϵ.ϱ At the ǁritten reƋuest of DFID, the Supplier shall procure that those ŵeŵďers of the Supplier Personnel referred to in Clause Ϯϵ.ϯ, 
respectivelǇ sign a confidentialitǇ undertaking prior to coŵŵencing anǇ ǁork in accordance ǁith this Contract.  
 


Ϯϵ.ϲ Nothing in this Contract shall prevent DFID froŵ disclosing the Supplier’s Confidential Inforŵation:  
 


Ϯϵ.ϲ.ϭ on  a  confidential  ďasis  to  anǇ  Central  Governŵent  BodǇ  for  anǇ  proper  purpose  of  DFID  or  of  the  relevant  Central 
Governŵent BodǇ;  


Ϯϵ.ϲ.Ϯ to Parliaŵent and ParliaŵentarǇ Coŵŵittees or if reƋuired ďǇ anǇ ParliaŵentarǇ reporting reƋuireŵent;  
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Ϯϵ.ϲ.ϯ  to  the eǆtent  that DFID  ;acting reasonaďlǇͿ deeŵs disclosure necessarǇ or appropriate  in the course of carrǇing out  its 
puďlic functions;  


Ϯϵ.ϲ.ϰ on  a  confidential  ďasis  to  a  professional  adviser,  consultant,  supplier  or  other  person  engaged  ďǇ  anǇ  of  the  entities 
descriďed in Clause Ϯϵ.ϲ.ϭ ;including anǇ ďenchŵarking organisationͿ for anǇ purpose relating to or connected ǁith this 
Contract;  


Ϯϵ.ϲ.ϱ on a confidential ďasis for the purpose of the eǆercise of its rights under this Contract, including the Audit Rights, its step‐
in rights pursuant to Clause ϭϱ ;Open Book Accounting and AuditͿ, its rights to appoint an advisor pursuant to Clause ϰϳ 
;Dispute ResolutionͿ and anǇ rights set out in Clause ϭϲ ;Eǆit ManageŵentͿ;  


Ϯϵ.ϲ.ϲ on a confidential ďasis to a proposed Successor BodǇ in connection ǁith anǇ assignŵent, novation or disposal of anǇ of its 
rights, oďligations or liaďilities under this Contract; or 


Ϯϵ.ϲ.ϳ for the purpose of the eǆaŵination and certification of DFID’s accounts, 


and  for  the  purposes  of  the  foregoing,  references  to  disclosure  on  a  confidential  ďasis  shall  ŵean  disclosure  suďject  to  a 
confidentialitǇ agreeŵent or arrangeŵent containing terŵs no less stringent than those placed on DFID under this Clause Ϯϵ. 


 
Ϯϵ.ϳ Nothing in this Clause Ϯϵ shall prevent either partǇ froŵ using anǇ techniƋues, ideas or knoǁ‐hoǁ gained during the perforŵance 


of the Contract in the course of its norŵal ďusiness to the eǆtent that this use does not result in a disclosure of the other partǇ's 
Confidential Inforŵation or an infringeŵent of IPR.  


 
3Ϭ. FREEDOM OF INFORMATION  
 
ϯϬ.ϭ The Supplier acknoǁledges that DFID  is suďject to the reƋuireŵents of the FOIA, the Environŵental  Inforŵation Regulations and 


associated  codes  of  practice  and  shall  assist  and  cooperate ǁith  DFID  to  enaďle DFID  to  coŵplǇ ǁith  its  Inforŵation  disclosure 
oďligations.  
 


ϯϬ.Ϯ The Supplier shall and shall ensure that its Suď‐Contractors shall:  
 


ϯϬ.Ϯ.ϭ transfer  to  DFID  all  ReƋuests  for  Inforŵation  that  it  receives  as  soon  as  practicaďle  and  in  anǇ  event  ǁithin  tǁo  ;ϮͿ 
Working DaǇs of receiving a ReƋuest for Inforŵation;  


ϯϬ.Ϯ.Ϯ provide  DFID ǁith  a  copǇ  of  all  Inforŵation  in  its  possession,  or  poǁer  in  the  forŵ  that  DFID  reƋuires ǁithin  five  ;ϱͿ 
Working DaǇs ;or such other period as DFID ŵaǇ specifǇͿ of DFID’s reƋuest; and 


ϯϬ.Ϯ.ϯ provide  all  necessarǇ  assistance  as  reasonaďlǇ  reƋuested  ďǇ  DFID  to  enaďle  DFID  to  respond  to  the  ReƋuest  for 
Inforŵation  ǁithin  the  tiŵe  for  coŵpliance  set  out  in  section  ϭϬ  of  the  FOIA  or  regulation  ϱ  of  the  Environŵental 
Inforŵation Regulations.  


 
ϯϬ.ϯ DFID shall ďe responsiďle for deterŵining in its aďsolute discretion and notǁithstanding anǇ other provision in this Contract or anǇ 


other  agreeŵent  ǁhether  the  CoŵŵerciallǇ  Sensitive  Inforŵation  and/or  anǇ  other  Inforŵation  is  eǆeŵpt  froŵ  disclosure  in 
accordance ǁith the provisions of the FOIA, the Environŵental Inforŵation Regulations and associated codes of practice.  
 


ϯϬ.ϰ In no event shall the Supplier respond directlǇ to a ReƋuest for Inforŵation unless eǆpresslǇ authorised to do so ďǇ DFID.  
 


ϯϬ.ϱ The Supplier acknoǁledges  that DFID ŵaǇ, acting  in accordance ǁith anǇ code of practice  issued pursuant  to Section ϰϱ of FOIA 
;͞the  Code͟Ϳ,  ďe  oďliged  under  the  FOIA,  or  the  Environŵental  Inforŵation  Regulations  to  disclose  inforŵation  concerning  the 
Supplier or the Services:  


ϯϬ.ϱ.ϭ in certain circuŵstances ǁithout consulting the Supplier;  


ϯϬ.ϱ.Ϯ folloǁing consultation ǁith the Supplier and having taken their vieǁs into account;  


ϯϬ.ϱ.ϯ provided alǁaǇs that ǁhere Clause ϯϬ.ϱ.ϭ applies DFID shall, in accordance ǁith anǇ recoŵŵendations of the Code, take 
reasonaďle steps, ǁhere appropriate, to give the Supplier advanced notice, or failing that, to draǁ the disclosure to the 
Supplier’s attention after anǇ such disclosure.  


 
ϯϬ.ϲ The Supplier shall ensure that all  Inforŵation is retained for disclosure in accordance ǁith Clauses ϯϬ.ϳ and ϯϬ.ϴ and shall perŵit 


DFID to inspect such records as reƋuested ďǇ DFID froŵ tiŵe to tiŵe.  
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ϯϬ.ϳ The Supplier shall, during this Contract and for a period of at least seven Ǉears folloǁing the eǆpirǇ or terŵination of this Contract, 
retain and ŵaintain all Inforŵation:  


ϯϬ.ϳ.ϭ in accordance ǁith Good IndustrǇ Practice and Laǁ;  


ϯϬ.ϳ.Ϯ in chronological order; 


ϯϬ.ϳ.ϯ in a forŵ that is capaďle of audit; 


ϯϬ.ϳ.ϰ at its oǁn eǆpense.   


 
ϯϬ.ϴ Wherever practical, original Inforŵation shall ďe retained and ŵaintained in hard copǇ forŵ.   
 
3ϭ. OFFICIAL SECRETS ACT  
 
ϯϭ.ϭ The Supplier shall, and shall ensure that the Supplier Personnel shall, coŵplǇ ǁith anǇ relevant oďligations arising under the Official 


Secrets Acts ϭϵϭϭ to ϭϵϴϵ. 
 
3Ϯ. DFID DATA  
 
ϯϮ.ϭ The Supplier shall not delete or reŵove anǇ proprietarǇ notices contained ǁithin or relating to DFID Data.  


 
ϯϮ.Ϯ The  Supplier  shall  not  store,  copǇ,  disclose,  or  use  DFID  Data  eǆcept  as  necessarǇ  for  the  perforŵance  ďǇ  the  Supplier  of  its 


oďligations under this Contract or as otherǁise eǆpresslǇ authorised in ǁriting ďǇ DFID.  
 


ϯϮ.ϯ To the eǆtent that DFID Data is held and/or processed ďǇ the Supplier, the Supplier shall supplǇ that DFID Data to DFID as reƋuested 
ďǇ DFID in the forŵat;sͿ specified ďǇ DFID.  
 


ϯϮ.ϰ Upon receipt or creation ďǇ the Supplier of anǇ DFID Data and during anǇ collection, processing, storage and transŵission ďǇ the 
Supplier  of  anǇ  DFID  Data,  the  Supplier  shall  take  responsiďilitǇ  for  preserving  the  integritǇ  of  DFID  Data  and  preventing  the 
corruption or loss of DFID Data.  
 


ϯϮ.ϱ The  Supplier  shall  perforŵ  secure  ďack‐ups  of  all  DFID  Data  and  shall  ensure  that  up‐to‐date  ďack‐ups  are  stored  off‐site  in 
accordance ǁith the SecuritǇ PolicǇ. The Supplier shall ensure that such ďack‐ups are availaďle to DFID at all tiŵes upon reƋuest, 
ǁith deliverǇ tiŵes as specified ďǇ DFID.  
 


ϯϮ.ϲ The Supplier shall ensure that the sǇsteŵ on ǁhich the Supplier holds anǇ DFID Data, including ďack‐up data, is a secure sǇsteŵ that 
coŵplies ǁith the SecuritǇ PolicǇ.  
 


ϯϮ.ϳ If DFID Data is corrupted, lost or sufficientlǇ degraded as a result of the Supplier’s Default so as to ďe unusaďle, DFID ŵaǇ:  


ϯϮ.ϳ.ϭ reƋuire the Supplier  ;at the Supplier’s eǆpenseͿ to restore or procure the restoration of DFID Data to  the eǆtent and  in 
accordance ǁith the Business ContinuitǇ and Disaster RecoverǇ Provisions specified in the SecuritǇ PolicǇ and the Supplier 
shall do so as soon as practicaďle ďut not later than three daǇs folloǁing a ǁritten reƋuest froŵ DFID; and/or  


ϯϮ.ϳ.Ϯ itself  restore  or  procure  the  restoration  of  DFID  Data,  and  shall  ďe  repaid  ďǇ  the  Supplier  anǇ  reasonaďle  eǆpenses 
incurred  in  doing  so  to  the  eǆtent  and  in  accordance  ǁith  the  reƋuireŵents  specified  in  the  Business  ContinuitǇ  and 
Disaster RecoverǇ provisions specified in the SecuritǇ PolicǇ. 


ϯϮ.ϴ If  at  anǇ  tiŵe  the  Supplier  suspects  or  has  reason  to  ďelieve  that  DFID Data  has  or ŵaǇ  ďecoŵe  corrupted,  lost  or  sufficientlǇ 
degraded  in anǇ ǁaǇ for anǇ reason, then the Supplier shall notifǇ DFID iŵŵediatelǇ and inforŵ DFID of the reŵedial action the 
Supplier proposes to take.  
 


ϯϮ.ϵ The Supplier shall oďtain and ŵaintain certification under the HM Governŵent CǇďer Essentials Scheŵe. 
 


33. PROTECTION OF PERSONAL DATA  
 
ϯϯ.ϭ The Parties acknoǁledge that the factual activitǇ carried out ďǇ each of theŵ in relation to their oďligations under this Contract ǁill 


deterŵine the status of each PartǇ under the Data Protection Legislation. A PartǇ ŵaǇ act as ͞Joint Controller͟ or a ͞Controller͟ or a 
͞Processor͟ of certain Personal Data under this Contract. The Parties shall detail the envisaged status in Appendiǆ A of the Terŵs of 
Reference ;at Section ϯ of the ContractͿ and update it ǁhere appropriate.  
 


ϯϯ.Ϯ Where a PartǇ is ProĐessing on ďehalf of the other PartǇ ǁho is the Controller 
 
ϯϯ.Ϯ.ϭ The Parties acknoǁledge that for the purposes of the Data Protection Legislation, DFID is the Controller and the Supplier is 


the Processor unless otherǁise specified in Appendiǆ A of the Terŵs of Reference ;at Section ϯ of the contractͿ. The onlǇ 
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processing that the Processor is authorised to do is listed in Appendiǆ A of the Terŵs of Reference ďǇ the Controller and 
ŵaǇ not ďe deterŵined ďǇ the Processor.  


 
ϯϯ.Ϯ.Ϯ The Processor shall notifǇ the Controller iŵŵediatelǇ if it considers that anǇ of Controller's instructions infringe the Data 


Protection Legislation.  
 
ϯϯ.Ϯ.ϯ The Processor shall provide all  reasonaďle assistance to the Controller  in the preparation of anǇ Data Protection Iŵpact 


Assessŵent prior to coŵŵencing anǇ processing. Such assistance ŵaǇ, at the discretion of the Controller, include: 
 


;aͿ a sǇsteŵatic description of the envisaged processing operations and the purpose of the processing; 


;ďͿ an assessŵent of the necessitǇ and proportionalitǇ of the processing operations in relation to the services. 


;cͿ an assessŵent of the risks to the rights and freedoŵs of Data Suďjects; and 


;dͿ the ŵeasures envisaged to address the risks, including safeguards, securitǇ ŵeasures and ŵechanisŵs to ensure the 
protection of Personal Data. 


ϯϯ.Ϯ.ϰ The Processor shall, in relation to anǇ Personal Data processed in connection ǁith its oďligations under this Agreeŵent: 


;aͿ process that Personal Data onlǇ in accordance ǁith the Appendiǆ A referred to in Clause ϯϯ.Ϯ.ϭ, unless the Processor 
is  reƋuired  to  do  otherǁise  ďǇ  Laǁ.  If  it  is  so  reƋuired  the  Processor  shall  proŵptlǇ  notifǇ  the  Controller  ďefore 
processing the Personal Data unless prohiďited ďǇ Laǁ; 


;ďͿ ensure that it has in place Protective Measures, ǁhich are appropriate to protect against a Data Loss Event, ǁhich the 
Controller ŵaǇ reasonaďlǇ reject ;ďut failure to reject shall not aŵount to approval ďǇ the Controller of the adeƋuacǇ 
of the Protective MeasuresͿ having taken account of the: 


a. nature of the data to ďe protected; 


ď. harŵ that ŵight result froŵ a Data Loss Event; 


c. state of technological developŵent; and 


d. cost of iŵpleŵenting anǇ ŵeasures; 


;cͿ ensure that: 


I. the Processor Personnel do not process Personal Data eǆcept in accordance ǁith this Agreeŵent ;and in particular 
Appendiǆ A referred to in Clause ϯϯ.Ϯ.ϭͿ; 


II. it takes all reasonaďle steps to ensure the reliaďilitǇ and integritǇ of anǇ Processor Personnel ǁho have access to 
the Personal Data and ensure that theǇ: 


a. are aǁare of and coŵplǇ ǁith the Processor’s duties under this clause; 


ď. are suďject to appropriate confidentialitǇ undertakings ǁith the Processor or anǇ Suď‐processor; 


c. are inforŵed of the confidential nature of the Personal Data and do not puďlish, disclose or divulge anǇ of 
the Personal Data to anǇ third PartǇ unless directed in ǁriting to do so ďǇ the Controller or as otherǁise 
perŵitted ďǇ this Agreeŵent; and 


d. have undergone adeƋuate training in the use, care, protection and handling of Personal Data; and 


;dͿ not transfer Personal Data outside of the EU unless the prior ǁritten consent of the Controller has ďeen oďtained and 
the folloǁing conditions are fulfilled: 


a.  the Controller or the Processor has provided appropriate safeguards in relation to the transfer ;ǁhether in 
accordance ǁith GDPR Article ϰϲ or LED Article ϯϳͿ as deterŵined ďǇ the Controller; 


ď. the Data Suďject has enforceaďle rights and effective legal reŵedies; 
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c.  the Processor coŵplies ǁith its oďligations under the Data Protection Legislation ďǇ providing an adeƋuate 
level of protection to anǇ Personal Data that is transferred ;or, if it is not so ďound, uses its ďest endeavours 
to assist the Controller in ŵeeting its oďligationsͿ; and 


d. the  Processor  coŵplies ǁith  anǇ  reasonaďle  instructions  notified  to  it  in  advance ďǇ  the Controller ǁith 
respect to the processing of the Personal Data; 


 


;eͿ At the ǁritten direction of the Controller, delete or return Personal Data ;and anǇ copies of itͿ to the Controller on 
terŵination of the Agreeŵent unless the Processor is reƋuired ďǇ Laǁ to retain the Personal Data. 


ϯϯ.Ϯ.ϱ Suďject to clause ϯϯ.Ϯ.ϲ, the Processor shall notifǇ the Controller ǁithout due delaǇ and in anǇ event ǁithin ϰϴ hours if it: 


a. receives a Data Suďject Access ReƋuest ;or purported Data Suďject Access ReƋuestͿ; 


ď. receives a reƋuest to rectifǇ, ďlock or erase anǇ Personal Data; 


c. receives  anǇ  other  reƋuest,  coŵplaint  or  coŵŵunication  relating  to  either  PartǇ's  oďligations  under  the 
Data Protection Legislation; 


d. receives  anǇ  coŵŵunication  froŵ  the  Inforŵation  Coŵŵissioner  or  anǇ  other  regulatorǇ  authoritǇ  in 
connection ǁith Personal Data processed under this Agreeŵent; 


e.  receives  a  reƋuest  froŵ  anǇ  third  PartǇ  for  disclosure  of  Personal  Data  ǁhere  coŵpliance  ǁith  such 
reƋuest is reƋuired or purported to ďe reƋuired ďǇ Laǁ; or 


f. ďecoŵes aǁare of a Data Loss Event. 


ϯϯ.Ϯ.ϲ Taking into account the nature of the processing, the Processor shall provide the Controller ǁith full assistance in relation 
to either PartǇ's oďligations under Data Protection Legislation and anǇ coŵplaint, coŵŵunication or reƋuest ŵade under 
clause ϯϯ.Ϯ.ϱ ;and insofar as possiďle ǁithin the tiŵescales reasonaďlǇ reƋuired ďǇ the ControllerͿ including ďǇ proŵptlǇ 
providing: 


a. the Controller ǁith full details and copies of the coŵplaint, coŵŵunication or reƋuest; 


ď. such assistance as is reasonaďlǇ reƋuested ďǇ the Controller to enaďle the Controller to coŵplǇ ǁith a Data 
Suďject Access ReƋuest ǁithin the relevant tiŵescales set out in the Data Protection Legislation; 


c. the Controller, at its reƋuest, ǁith anǇ Personal Data it holds in relation to a Data Suďject; 


d. assistance as reƋuested ďǇ the Controller folloǁing anǇ Data Loss Event; 


e. assistance as reƋuested ďǇ the Controller ǁith respect to anǇ reƋuest froŵ the Inforŵation Coŵŵissioner’s 
Office, or anǇ consultation ďǇ the Controller ǁith the Inforŵation Coŵŵissioner's Office. 


ϯϯ.Ϯ.ϳ The  Processor  shall ŵaintain  coŵplete  and  accurate  records  and  inforŵation  to  deŵonstrate  its  coŵpliance ǁith  this 
clause. This reƋuireŵent does not applǇ ǁhere the Processor eŵploǇs feǁer than ϮϱϬ staff, unless: 


a. the Controller deterŵines that the processing is not occasional; 


ď. the Controller deterŵines the processing includes special categories of data as referred to in Article ϵ;ϭͿ of 
the GDPR  or  Personal  Data  relating  to  criŵinal  convictions  and  offences  referred  to  in  Article  ϭϬ  of  the 
GDPR; and 


c. the Controller deterŵines that the processing is likelǇ to result in a risk to the rights and freedoŵs of Data 
Suďjects. 


ϯϯ.Ϯ.ϴ Where  the  Supplier  is  the  Processor  it  shall  alloǁ  for  audits  of  its  Data  Processing  activitǇ  ďǇ  the  DFID  or  its  DFID’s 
designated auditor. 


ϯϯ.Ϯ.ϵ Each partǇ shall designate its oǁn Data Protection Officer if reƋuired ďǇ the Data Protection Legislation. 


ϯϯ.Ϯ.ϭϬ Before alloǁing anǇ Suď‐processor to process anǇ Personal Data related to this Agreeŵent, the Processor ŵust: 
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a. notifǇ the Controller in ǁriting of the intended Suď‐processor and processing; 


ď. oďtain the ǁritten consent of the Controller; 


c. enter into a ǁritten agreeŵent ǁith the Suď‐processor ǁhich give effect to the terŵs set out in this clause 
ϯϯ.Ϯ such that theǇ applǇ to the Suď‐processor; and 


d. provide the Controller ǁith such inforŵation regarding the Suď‐processor as the Controller ŵaǇ reasonaďlǇ 
reƋuire. 


ϯϯ.Ϯ.ϭϭ The Processor shall reŵain fullǇ liaďle for all acts or oŵissions of anǇ Suď‐processor. 


 


ϯϯ.Ϯ.ϭϮ  The  Controller ŵaǇ,  at  anǇ  tiŵe  on  not  less  than  ϯϬ Working DaǇs’  notice,  revise  this  clause  ďǇ  replacing  it ǁith  anǇ 
applicaďle Controller  to  Processor  standard  clauses  or  siŵilar  terŵs  forŵing part  of  an applicaďle  certification  scheŵe 
;ǁhich shall applǇ ǁhen incorporated ďǇ attachŵent to this Agreeŵent. 


 


ϯϯ.Ϯ.ϭϯ The Parties agree to take account of anǇ guidance issued ďǇ the Inforŵation Coŵŵissioner’s Office. DFID ŵaǇ on not less 
than ϯϬ Working DaǇs’ notice to the Processor aŵend this agreeŵent to ensure that it coŵplies ǁith anǇ guidance issued 
ďǇ the Inforŵation Coŵŵissioner’s Office. 


 
ϯϯ.ϯ Where the Parties ďoth Control Personal Data IndependentlǇ 


 
ϯϯ.ϯ.ϭ With  respect  to  Personal  Data ǁhich  a  PartǇ  acts  as  Controller  ďut ǁhich  is  not  under  the  Joint  Control  ;ďecause  the 


Parties  deterŵine  the  ŵeans  and  purposes  of  processing  Personal  Data  independentlǇ  of  each  otherͿ  each  PartǇ 
undertakes to coŵplǇ ǁith the applicaďle Data Protection Legislation in respect of their Processing of such Personal Data 
as Controller and ǁith this Clause ϯϯ.ϯ. 
 


ϯϯ.ϯ.Ϯ Taking  into  account  the  state  of  the  art,  the  costs  of  iŵpleŵentation  and  the  nature,  scope,  conteǆt  and  purposes  of 
processing as ǁell as the risk of varǇing likelihood and severitǇ for the rights and freedoŵs of natural persons, each PartǇ 
shall,  ǁith  respect  to  its  processing  of  Personal  Data  as  independent  Controller,  iŵpleŵent  and ŵaintain  appropriate 
technical and organisational ŵeasures to ensure a level of securitǇ appropriate to that risk, including, as appropriate, the 
ŵeasures referred to in Article ϯϯ;ϭͿ;aͿ, ;ďͿ, ;cͿ and ;dͿ of the GDPR, and the ŵeasures shall, at a ŵiniŵuŵ, coŵplǇ ǁith 
the reƋuireŵents of the Data Protection Legislation, including Article ϯϮ of the GDPR. 


 
ϯϯ.ϯ.ϯ Each PartǇ shall proŵptlǇ ;and ǁithout undue delaǇͿ notifǇ the other PartǇ if in relation to anǇ Personal Data processed ďǇ 


it as independent Controller in the perforŵance of its oďligations or the eǆercise of its rights under this Contract if: 
 


;aͿ it  receives a coŵplaint, notice or coŵŵunication ǁhich  relates  to either PartǇ's actual or alleged non‐coŵpliance 
ǁith the Data Protection Legislation; or 
 


;ďͿ   it ďecoŵes aǁare of a Personal Data Breach; 
 
and shall provide the other PartǇ ǁith such assistance and cooperation as is reasonaďlǇ reƋuested ďǇ the other PartǇ in 
order to address and resolve the coŵplaint, notice, coŵŵunication or Personal Data Breach. 
 


 
ϯϯ.ϯ.ϰ In respect of anǇ losses, cost claiŵs or eǆpenses incurred ďǇ either PartǇ as a result of a Personal Data Breach ;the ͞Claiŵ 


Losses͟): the PartǇ responsiďle for the relevant ďreach shall ďe responsiďle for the Claiŵ Losses. 
 


ϯϯ.ϯ.ϱ The Parties agree to erase Personal Data froŵ anǇ coŵputers, storage devices and storage ŵedia that are to ďe retained 
as soon as practicaďle after it has ceased to ďe appropriate for theŵ to retain such Personal Data under applicaďle Data 
Protection Laǁ Legislation and their privacǇ policǇ  ;save to the eǆtent and for the liŵited periodͿ that such inforŵation 
needs to ďe retained ďǇ the a PartǇ for statutorǇ coŵpliance the purposes of coŵplǇing ǁith Laǁ or as otherǁise reƋuired 
ďǇ  this  ContractͿ,  and  taking  all  further  actions  as ŵaǇ  ďe  necessarǇ  or  desiraďle  to  ensure  its  coŵpliance ǁith  Data 
Protection Laǁ Legislation and its privacǇ policǇ 


 
ϯϯ.ϰ Where the Parties are ďoth Controllers of Personal Data JointlǇ 


 
ϯϯ.ϰ.ϭ Where the Parties jointlǇ deterŵine the purposes of ŵeans of processing Personal Data in accordance ǁith GDPR Article 


Ϯϲ, the Parties shall identifǇ the applicaďle Personal Data under Joint Control in Appendiǆ A and the Parties shall enter into 
a Joint Controller Agreeŵent ďased on the terŵs outlined in Appendiǆ B in replaceŵent of Clause ϯϯ.Ϯ‐ϯϯ.ϯ ǁhich shall 
not applǇ for anǇ such the Personal Data under Joint Control. 
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3ϰ. PUBLICITY AND BRANDING  
 
ϯϰ.ϭ The Supplier shall not: 


 


ϯϰ.ϭ.ϭ ŵake anǇ press announceŵents or puďlicise this Contract or its contents in anǇ ǁaǇ; or 


ϯϰ.ϭ.Ϯ use DFID’s naŵe or ďrand ;including the ͚UK aid logo’Ϳ in anǇ proŵotion, ŵarketing, coŵŵunications or announceŵent of 
orders; 


ǁithout the prior ǁritten consent of the DFID. 
 


ϯϰ.Ϯ Where and to the eǆtent that DFID has provided consent pursuant to Clause ϯϰ.ϭ, then the Supplier: 
 
ϯϰ.Ϯ.ϭ shall collaďorate ǁith DFID and proactivelǇ look for ǁaǇs to ďuild support for developŵent and raise aǁareness of DFID’s 


funding.  
 


ϯϰ.Ϯ.Ϯ shall eǆplicitlǇ acknoǁledge DFID’s funding, in ǁritten and verďal coŵŵunications aďout activities related to the funding, 
to the puďlic or third parties, including in announceŵents, and through use, ǁhere appropriate, of DFID's ͞UK aid – froŵ 
the British people͟  logo  ;͚UK aid  logo’Ϳ  in accordance ǁith DFID standards  for use of  the UK aid  logo, unless otherǁise 
agreed in advance ďǇ DFID and in all cases suďject to securitǇ and safetǇ considerations of the Supplier. 


 
ϯϰ.Ϯ.ϯ shall  provide a  visiďilitǇ  stateŵent of hoǁ and ǁhen  theǇ or  Suď‐Contractors ǁill  acknoǁledge  funding  froŵ DFID and 


ǁhere theǇ ǁill use the UK aid logo. The Supplier shall include reference to this in its progress reports and annual revieǁs. 
  


ϯϰ.Ϯ.ϰ ŵaǇ use  the UK aid  logo  in  conjunction ǁith other donor  logos,  and ǁhere  the nuŵďer of donors  to  a prograŵŵe or 
project is such as to ŵake co‐ďranding iŵpractical, acknoǁledgeŵent of funding froŵ DFID shall ďe eƋual to that of other 
co‐donors ŵaking contriďutions of eƋuivalent aŵounts to the prograŵŵe or project. 


 
Liaďilities 
 
3ϱ. LIMIT OF LIABILITY      


 
ϯϱ.ϭ Neither PartǇ liŵits its liaďilitǇ for: 
 


ϯϱ.ϭ.ϭ death or personal injurǇ caused ďǇ its negligence, or that of its eŵploǇees, agents or Suď‐Contractors ;as applicaďleͿ; 


ϯϱ.ϭ.Ϯ fraud or fraudulent ŵisrepresentation ďǇ it or its eŵploǇees; 


ϯϱ.ϭ.ϯ ďreach of anǇ oďligation as to title iŵplied ďǇ section ϭϮ of the Sale of Goods Act ϭϵϳϵ or section Ϯ of the SupplǇ of Goods 
and Services Act ϭϵϴϮ; or 


ϯϱ.ϭ.ϰ anǇ liaďilitǇ to the eǆtent it cannot ďe liŵited or eǆcluded ďǇ Laǁ. 


 
ϯϱ.Ϯ Suďject  to  Clause  ϯϱ.ϭ,  the  Supplier’s  total  aggregate  liaďilitǇ  in  respect  of  all  Losses  ;ǁhether  in  tort,  contract  or  otherǁiseͿ 


incurred ďǇ DFID under or in connection ǁith the Contract as a result of Defaults ďǇ the Supplier shall not eǆceed the Financial Liŵit 
unless a different aŵount has ďeen stated in Section ϰ ;Special ConditionsͿ in ǁhich case that aŵount shall applǇ. 
 


ϯϱ.ϯ Suďject  to  Clause  ϯϱ.ϭ,  DFID’s  total  aggregate  liaďilitǇ  in  respect  of  all  Losses  ;ǁhether  in  tort,  contract  or  otherǁiseͿ  shall  not 
eǆceed one hundred thousand pounds ;£ϭϬϬ,ϬϬϬͿ. 
 


ϯϱ.ϰ Suďject to Clause ϯϱ.ϭ neither PartǇ ďe liaďle to the other for anǇ: 


ϯϱ.ϰ.ϭ loss of profits, turnover, savings ďusiness opportunities, revenue or daŵage to goodǁill  ;in each case ǁhether direct or 
indirectͿ; and/or 


ϯϱ.ϰ.Ϯ indirect, special or conseƋuential loss or daŵage of anǇ nature and hoǁsoever caused, even if the losses ǁere reasonaďlǇ 
foreseeaďle or the PartǇ has ďeen advised of the possiďilitǇ of such losses occurring. 


 
ϯϱ.ϱ Suďject to Clause ϯϱ.Ϯ, and notǁithstanding Clause ϯϱ.ϰ, the Supplier acknoǁledges that DFID ŵaǇ, aŵongst other things, recover 


froŵ the Supplier the folloǁing losses incurred ďǇ DFID to the eǆtent that theǇ arise as a result of a Default ďǇ the Supplier: 


ϯϱ.ϱ.ϭ anǇ  additional  operational  and/or  adŵinistrative  costs  and eǆpenses  incurred  ďǇ DFID,  including  costs  relating  to  tiŵe 
spent ďǇ or on ďehalf of DFID in dealing ǁith the conseƋuences of the Default; 
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ϯϱ.ϱ.Ϯ anǇ ǁasted eǆpenditure or charges;  


ϯϱ.ϱ.ϯ the additional cost of procuring Replaceŵent Services for the reŵainder of the Terŵ, ǁhich shall include anǇ increŵental 
costs associated ǁith such Replaceŵent Services aďove those ǁhich ǁould have ďeen paǇaďle under this Contract;  


ϯϱ.ϱ.ϰ anǇ coŵpensation or interest paid to a third partǇ ďǇ DFID; and 


ϯϱ.ϱ.ϱ anǇ fine, penaltǇ or costs incurred ďǇ DFID pursuant to Laǁ.  


 
 
 
 
 
36. INDEMNITY 
 
ϯϲ.ϭ Suďject to Clauses ϯϱ.ϭ to ϯϱ.ϱ ;inclusiveͿ, the Supplier shall indeŵnifǇ DFID in respect of anǇ Losses hoǁsoever arising out of or in 


conseƋuence of  negligent  acts or oŵissions ďǇ  the  Supplier or  the  Supplier Personnel or  anǇ  claiŵs ŵade against DFID ďǇ  third 
parties in respect thereof and in relation to this Contract. 
 


ϯϲ.Ϯ The  Supplier  shall  not  ďe  responsiďle  for  anǇ  injurǇ,  loss,  daŵage,  cost  or  eǆpense  if  and  to  the  eǆtent  that  it  is  caused ďǇ  the 
negligence or ǁilful ŵisconduct of DFID or DFID’s eŵploǇees, or ďǇ ďreach ďǇ DFID of its oďligations under the Contract. 


 
3ϳ. INSURANCE  
 
ϯϳ.ϭ The Supplier shall effect and ŵaintain insurances in relation to the perforŵance of its oďligations under this Contract in accordance 


ǁith Schedule ϯ ;Insurance ReƋuireŵentsͿ.  
 


ϯϳ.Ϯ The  Supplier  shall  ensure  that  its  Suď‐Contractors  shall  effect  and  ŵaintain  insurances  ;ǁhere  appropriateͿ  in  relation  to  the 
perforŵance of their oďligations under anǇ Suď‐Contracts appropriate to Services ďeing provided. 
 


ϯϳ.ϯ The terŵs of anǇ insurance or the aŵount of cover shall not relieve the Supplier of anǇ liaďilities arising under this Contract. 
 


 
Control of ContraĐt 
 
3ϴ. VARIATIONS 
 
ϯϴ.ϭ Either PartǇ ŵaǇ  reƋuest a variation  to  this Contract provided  that  such variation does not aŵount  to a ŵaterial  change of  this 


Contract ǁithin the ŵeaning of the Regulations and the Laǁ. Such a change once iŵpleŵented is hereinafter called a ͞Variation͟. 
 


ϯϴ.Ϯ A PartǇ ŵaǇ reƋuest a Variation at anǇ tiŵe ďǇ sending the reƋuest  in ǁriting to  the relevant Contract Officer. The reƋuest shall 
contain sufficient inforŵation setting out: 
 


ϯϴ.Ϯ.ϭ the eǆtent of the proposed Variation and anǇ additional cost that ŵaǇ ďe incurred; and 


ϯϴ.Ϯ.Ϯ a forŵal, technical and coŵŵercial justification. 


ϯϴ.ϯ In  the  event  that  the  Parties  are  unaďle  to  agree  a  change  to  the Contract  that ŵaǇ ďe  included  in  a  reƋuest  of  a Variation or 
response to as a conseƋuence thereof DFID ŵaǇ: 


ϯϴ.ϯ.ϭ agree to continue to perforŵ its oďligations under this Contract ǁithout the Variation; or 


ϯϴ.ϯ.Ϯ terŵinate this Contract ǁith iŵŵediate effect, eǆcept ǁhere the Supplier has alreadǇ fulfilled part or all of the provision 
of the Services in accordance ǁith this Contract or ǁhere the Supplier can shoǁ evidence of suďstantial ǁork ďeing carried 
out to provide the Services under this Contract, and in such a case the Parties shall atteŵpt to agree upon a resolution to 
the  ŵatter.  Where  a  resolution  cannot  ďe  reached,  the  ŵatter  shall  ďe  dealt  ǁith  under  the  Dispute  Resolution 
Procedure. 


ϯϴ.ϰ If  the  Parties  agree  the  Variation,  the  Variation  shall  ďe  effected  upon  ďoth  Parties  signing  the  Contract  Aŵendŵent  Letter 
;Appendiǆ AͿ and the Supplier shall iŵpleŵent such Variation and ďe ďound ďǇ the saŵe provisions so far as is applicaďle, as though 
such Variation ǁas stated in this Contract. DFID shall not ďe liaďle for anǇ costs for anǇ additional activitǇ or otherǁise undertaken 
ďǇ the Supplier ǁhere the Parties have not agreed  in ǁriting  in an eǆecuted Contract Aŵendŵent Letter  in accordance ǁith this 
Clause  ϯϴ  for  such  costs  to  ďe  incurred or  for  the  additional  activitǇ  to  ďe  undertaken.   The  Supplier  shall  proŵptlǇ  return  on 
reƋuest  ďǇ DFID,  anǇ ŵonies ǁhich DFID ŵaǇ  have paid  the  Supplier  in  respect  of  activities  or  paǇŵents ǁhich  have  not  ďeen 
authorised ďǇ DFID in accordance ǁith this Clause ϯϴ. 
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39. ASSIGNMENT AND NOVATION 
 
ϯϵ.ϭ The Supplier shall not assign, novate or otherǁise dispose of or create anǇ trust in relation to anǇ or all of its rights, oďligations or 


liaďilities under this Contract ǁithout Approval. 
 


ϯϵ.Ϯ Suďject to Clause ϯϵ.ϭ, the Supplier ŵaǇ assign to a third partǇ ;͞the Assignee͟Ϳ the right to receive paǇŵent of the Charges or anǇ 
part  thereof  due  to  the  Supplier  under  this  Contract  ;including  anǇ  interest  to ǁhich DFID  is  liaďle  under  the  Late  PaǇŵents  of 
Coŵŵercial Deďts ;InterestͿ Act ϭϵϵϴͿ. AnǇ assignŵent under this Clause ϯϵ.Ϯ shall ďe suďject to: 


 


ϯϵ.Ϯ.ϭ deduction of anǇ suŵs in respect of ǁhich DFID eǆercises its right of recoverǇ under Clause ϭϵ ;Retention and Set OffͿ; 


ϯϵ.Ϯ.Ϯ all related rights of DFID under the Contract in relation to the recoverǇ of suŵs due ďut unpaid; and 


ϯϵ.Ϯ.ϯ DFID receiving notification under ďoth Clauses ϯϵ.ϯ and ϯϵ.ϰ.  


 
ϯϵ.ϯ In the event that the Supplier assigns the right to receive the Charges under Clause ϯϵ.Ϯ, the Supplier shall notifǇ DFID in ǁriting of 


the assignŵent and the date upon ǁhich the assignŵent ďecoŵes effective. 
 


ϯϵ.ϰ The Supplier shall notifǇ DFID of the assignee’s contact inforŵation and ďank account details to ǁhich DFID shall ŵake paǇŵent.  
 
 
Default and Terŵination 
 
ϰϬ. DFID REMEDIES FOR DEFAULT 
 
ϰϬ.ϭ Reŵedies 


ϰϬ.ϭ.ϭ Without  prejudice  to  anǇ other  right  or  reŵedǇ of DFID hoǁsoever  arising  if  the  Supplier  coŵŵits  anǇ Default  of  this 
Contract then DFID ŵaǇ ;ǁhether or not anǇ part of the Services have ďeen providedͿ do anǇ of the folloǁing: 


;aͿ at DFID's option, give the Supplier the opportunitǇ ;at the Supplier's eǆpenseͿ to reŵedǇ the Default together ǁith 
anǇ  daŵage  resulting  froŵ  such  Default  ;ǁhere  such  Default  is  capaďle  of  reŵedǇͿ  or  to  supplǇ  Replaceŵent 
Services  and  carrǇ  out  anǇ  other  necessarǇ  ǁork  to  ensure  that  the  terŵs  of  this  Contract  are  fulfilled,  in 
accordance ǁith the DFID 's instructions; 


;ďͿ carrǇ out, at  the Supplier's eǆpense, anǇ ǁork necessarǇ to ŵake the provision of the Services coŵplǇ ǁith this 
Contract;  


;cͿ if the Default is a ŵaterial Default that is capaďle of reŵedǇ ;and for these purposes a ŵaterial Default ŵaǇ ďe a 
single ŵaterial Default or a nuŵďer of Defaults or repeated Defaults ‐ ǁhether of the saŵe or different oďligations 
and regardless of ǁhether such Defaults are reŵedied ‐ ǁhich taken together constitute a ŵaterial DefaultͿ: 


;iͿ instruct the Supplier to coŵplǇ ǁith the Rectification Plan Process;   


;iiͿ suspend  this Contract  ;ǁhereupon  the  relevant provisions of Clause ϰϱ  ;Partial  Terŵination, Suspension 
and Partial SuspensionͿ shall applǇͿ and step‐in to itself supplǇ or procure a third partǇ to supplǇ ;in ǁhole 
or in partͿ the Services; 


;iiiͿ ǁithout  terŵinating  or  suspending  the  ǁhole  of  this  Contract,  terŵinate  or  suspend  this  Contract  in 
respect  of  part  of  the  provision  of  the  Services  onlǇ  ;ǁhereupon  the  relevant  provisions  of  Clause  ϰϱ  
;Partial Terŵination, Suspension and Partial SuspensionͿ shall applǇͿ and step‐in to itself supplǇ or procure 
a third partǇ to supplǇ ;in ǁhole or in partͿ such part of the Services.  


ϰϬ.ϭ.Ϯ Where DFID eǆercises anǇ of  its step‐in rights under Clauses ϰϬ.ϭ.ϭ ;cͿ  ;iiͿ or ϰϬ.ϭ.ϭ ;cͿ  ;iiiͿ, DFID shall have the right to 
charge  the  Supplier  for  and  the  Supplier  shall  on  deŵand  paǇ  anǇ  costs  reasonaďlǇ  incurred  ďǇ  DFID  ;including  anǇ 
reasonaďle adŵinistration costsͿ in respect of the supplǇ of anǇ part of the Services ďǇ DFID or a third partǇ and provided 
that DFID uses its reasonaďle endeavours to ŵitigate anǇ additional eǆpenditure in oďtaining Replaceŵent Services. 


ϰϬ.Ϯ ReĐtifiĐation Plan ProĐess 


ϰϬ.Ϯ.ϭ Where DFID has instructed the Supplier to coŵplǇ ǁith the Rectification Plan Process pursuant to ϰϬ.ϭ.ϭ ;cͿ ;iͿ:  


;aͿ the Supplier shall  suďŵit a draft Rectification Plan to DFID for  it  to revieǁ as soon as possiďle and  in anǇ event 
ǁithin ϭϬ ;tenͿ Working DaǇs ;or such other period as ŵaǇ ďe agreed ďetǁeen the PartiesͿ froŵ the date of DFID’s 
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instructions. The Supplier shall suďŵit a draft Rectification Plan even if the Supplier disputes that it is responsiďle 
for the Default giving rise to the DFID’s reƋuest for a draft Rectification Plan.  


;ďͿ the draft Rectification Plan shall set out:  


;iͿ full details of the Default that has occurred, including a root cause analǇsis;  


;iiͿ the actual or anticipated effect of the Default; and 


;iiiͿ the  steps ǁhich  the  Supplier proposes  to  take  to  rectifǇ  the Default  ;if  applicaďleͿ  and  to prevent  such 
Default froŵ recurring, including tiŵescales for such steps and for the rectification of the Default ;ǁhere 
applicaďleͿ.  


ϰϬ.Ϯ.Ϯ The Supplier shall proŵptlǇ provide to the DFID anǇ further docuŵentation that the DFID reƋuires to assess the Supplier’s 
root cause analǇsis. If the Parties do not agree on the root cause set out in the draft Rectification Plan, either PartǇ ŵaǇ 
refer the ŵatter to ďe deterŵined ďǇ an eǆpert in accordance ǁith Dispute Resolution Procedure. 


ϰϬ.Ϯ.ϯ DFID ŵaǇ  reject  the  draft  Rectification  Plan  ďǇ  notice  to  the  Supplier  if,  acting  reasonaďlǇ,  it  considers  that  the  draft 
Rectification Plan is inadeƋuate, for eǆaŵple ďecause the draft Rectification Plan: 


;aͿ is insufficientlǇ detailed to ďe capaďle of proper evaluation;  


;ďͿ ǁill take too long to coŵplete;  


;cͿ ǁill not prevent reoccurrence of the Default; and/or 


;dͿ ǁill rectifǇ the Default ďut in a ŵanner ǁhich is unacceptaďle to DFID. 


ϰϬ.Ϯ.ϰ DFID shall notifǇ the Supplier ǁhether it consents to the draft Rectification Plan as soon as reasonaďlǇ practicaďle. If DFID 
rejects  the draft Rectification Plan, DFID  shall  give  reasons  for  its decision and  the  Supplier  shall  take  the  reasons  into 
account in the preparation of a revised Rectification Plan. The Supplier shall suďŵit the revised draft of the Rectification 
Plan to DFID for revieǁ ǁithin five ;ϱͿ Working DaǇs ;or such other period as agreed ďetǁeen the PartiesͿ of the DFID’s 
notice rejecting the first draft. 


ϰϬ.Ϯ.ϱ If  DFID  consents  to  the  Rectification  Plan,  the  Supplier  shall  iŵŵediatelǇ  start  ǁork  on  the  actions  set  out  in  the 
Rectification Plan. 


 
ϰϭ. FINANCIAL DISTRESS 
 
ϰϭ.ϭ The Supplier acknoǁledges and agrees that the financial staďilitǇ and solvencǇ of the Supplier and its keǇ Suď‐Contractors is critical 


to the successful deliverǇ of the Services and that anǇ deterioration or potential deterioration of their financial position ŵaǇ have 
an adverse effect on the perforŵance of the Contract   The Supplier shall ŵonitor its oǁn financial standing and that of its keǇ Suď‐
Contractors on a regular ďasis throughout the terŵ using a Financial Monitoring Plan and shall report on this to DFID. 


 
ϰϭ.Ϯ The Financial Monitoring Plan shall ďe designed ďǇ the Supplier to ensure that DFID has an earlǇ and clear ǁarning indicator of anǇ 


financial distress of the Supplier and keǇ Suď‐Contractors ǁhich ŵaǇ affect the Services; such design to ďe proportionate for the 
circuŵstances; taking into account the nature of the Services and the identitǇ of the suppliers. 
 


ϰϭ.ϯ Eǆcept ǁhere DFID has agreed otherǁise, the Supplier shall ǁithin four ;ϰͿ ǁeeks of the Coŵŵenceŵent Date, prepare and suďŵit 
via  the  Project  Officer  for  Approval  ďǇ  DFID,  a  Financial  Monitoring  Plan  ǁhich  shall  set  out  the  Supplier’s  proposals  for  the 
ŵonitoring and  reporting of  its  financial  staďilitǇ, and  the  financial  staďilitǇ of  its keǇ Suď‐Contractors  to DFID on a  regular ďasis 
throughout the Terŵ. 
 


ϰϭ.ϰ The Financial Monitoring Plan ŵaǇ include ;ďut shall not ďe liŵited toͿ: 
 


ϰϭ.ϰ.ϭ A  suŵŵarǇ  of  the  Supplier’s  and  keǇ  Suď‐Contractors’  financial  positions  at  the  date  of  suďŵission  of  the  Financial 
Distress Plan and on a regular ďasis thereafter to DFID ;including credit ratings, financial ratios, details of current liaďilities, 
value of ŵarketaďle securities, cash in hand and ďank, account receivaďles etc.Ϳ; 


ϰϭ.ϰ.Ϯ An oďjective ŵeans of ŵeasuring the Supplier and keǇ Suď‐Contractor’s financial standing on a regular ďasis throughout 
the Terŵ against historical financial standing to shoǁ trend ;including use of credit ratings, financial ratios and/or other 
financial indicatorsͿ; 
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ϰϭ.ϰ.ϯ The  Supplier’s  proposals  for  reporting  financial  standing  to  DFID  ;including  the  teŵplate  reporting  forŵs  ǁhich  the 
Supplier intends to useͿ; 


ϰϭ.ϰ.ϰ The freƋuencǇ of ŵonitoring and reporting activitǇ; 


ϰϭ.ϰ.ϱ Provision  of  reporting  lines  for  the  supplǇ  chain  to  notifǇ  DFID  of  incidents  of  non‐paǇŵent  of  valid  and  undisputed 
invoices; 


ϰϭ.ϰ.ϲ AnǇ other provisions ǁhich in the reasonaďle opinion of the Supplier ŵaǇ ďe reƋuired ďǇ DFID to assess current financial 
standing  of  the  Supplier  and  keǇ  Suď‐Contractors  and  ǁhich  enaďle  Ƌuick  and  easǇ  assessŵent  of  anǇ ŵoveŵent  in 
financial standing. 


 
ϰϭ.ϱ The  Supplier  shall ŵake  anǇ  reasonaďle  aŵendŵents  to  the  Financial Monitoring  Plan  as ŵaǇ  ďe  reƋuested  ďǇ  DFID  and  shall 


resuďŵit it for Approval.  If Approved ďǇ DFID, the Supplier shall proŵptlǇ iŵpleŵent the Financial Monitoring Plan throughout the 
Terŵ. 
 


ϰϭ.ϲ In addition  to  its oďligations under  the Financial Monitoring Plan,  the Supplier  shall proŵptlǇ notifǇ DFID  in ǁriting  if anǇ of  the 
folloǁing ͞Financial Distress Events͟ occurs in respect of the Supplier or a keǇ Suď‐Contractor: 
 


ϰϭ.ϲ.ϭ there is a ŵaterial deterioration of its financial standing; 


ϰϭ.ϲ.Ϯ the appointŵent of an adŵinistrator or receiver; 


ϰϭ.ϲ.ϯ late filing of statutorǇ accounts ǁith Coŵpanies House; 


ϰϭ.ϲ.ϰ it issues a profits ǁarning or other siŵilar puďlic announceŵent aďout a deterioration in its finances or prospects; 


ϰϭ.ϲ.ϱ it is ďeing puďliclǇ investigated for iŵproper financial accounting and reporting, fraud or anǇ other financial iŵproprietǇ; 


ϰϭ.ϲ.ϲ it coŵŵits a ŵaterial ďreach of covenant to its lenders; 


ϰϭ.ϲ.ϳ a  keǇ  Suď‐Contractor  not  ďeing paid  anǇ  suŵs properlǇ  due under  a  specified  invoice  that  is  not  suďject  to  a  genuine 
dispute; 


ϰϭ.ϲ.ϴ it is suďject to anǇ claiŵs, litigation, investigations, actions or decisions in respect of financial indeďtedness. 


 
ϰϭ.ϳ In the event of a Financial Distress Event occurring, then the Supplier shall and shall procure that anǇ affected keǇ Suď‐Contractor 


shall,  as  soon  as  reasonaďlǇ  practicaďle  revieǁ  the  effect  of  the  Financial  Distress  Event  on  the  continued  perforŵance  of  the 
Services under this Contract and provide a report to DFID.  Where DFID reasonaďlǇ ďelieves that the Financial Distress Event is likelǇ 
to adverselǇ iŵpact on the perforŵance of the Services, the Supplier shall suďŵit to DFID for Approval a Financial Distress Service 
ContinuitǇ  Plan  as  soon  as  is  reasonaďlǇ  practicaďle  and  shall  provide  anǇ  further  financial  inforŵation  as DFID ŵaǇ  reasonaďlǇ 
reƋuire to assess financial standing and risks. 


 
ϰϭ.ϴ If DFID acting  reasonaďlǇ considers  that  the Financial Distress Service ContinuitǇ Plan  is  insufficient  to  reŵedǇ  the effects of  the 


Financial Distress Event on  the Service,  then  it ŵaǇ  reƋuire  the Supplier  ;and/or keǇ Suď‐ContractorͿ  to  redraft and  resuďŵit an 
iŵproved and updated plan or ŵaǇ reƋuire the issue to ďe escalated via the Dispute Resolution Procedure. 
 


ϰϭ.ϵ If DFID Approves the Financial Distress Service ContinuitǇ Plan, then the Supplier shall eǆecute and continue to revieǁ the plan ;ǁith 
suďŵissions to DFID for Approval ǁhere it is updatedͿ.   
 


ϰϭ.ϭϬ Where the Parties agree that the Financial Distress Event no longer adverselǇ affects the deliverǇ of the Services, the Supplier shall 
ďe relieved of its oďligations in respect of the current Financial Distress Service ContinuitǇ Plan. 
 


ϰϭ.ϭϭ DFID shall ďe entitled to terŵinate this Contract for ŵaterial Default if: 
 


ϰϭ.ϭϭ.ϭ The Supplier fails to notifǇ DFID of a Financial Distress Event in accordance ǁith Clause ϰϭ.ϲ; 


ϰϭ.ϭϭ.Ϯ DFID and the Supplier fail to agree a Financial Distress Service ContinuitǇ Plan or anǇ updates to a plan ǁithin a reasonaďle 
tiŵescale ;taking into account the effects of the Financial Distress Event on the ServicesͿ; 


ϰϭ.ϭϭ.ϯ The Supplier fails to coŵplǇ ǁith the terŵs of the Financial Distress Service ContinuitǇ Plan or anǇ updates to the plan. 
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ϰϮ. FORCE MAJEURE 
 
ϰϮ.ϭ Suďject  to  the  reŵainder  of  this  Clause  ϰϮ,  a  PartǇ  ŵaǇ  claiŵ  relief  under  this  Clause  ϰϮ  froŵ  liaďilitǇ  for  failure  to  ŵeet  its 


oďligations under this Contract for as long as and onlǇ to the eǆtent that the perforŵance of those oďligations is directlǇ affected ďǇ 
a Force Majeure Event. AnǇ failure or delaǇ ďǇ the Supplier in perforŵing its oďligations under this Contract ǁhich results froŵ a 
failure or delaǇ ďǇ an agent, Suď‐Contractor or supplier shall ďe regarded as due to a Force Majeure Event onlǇ if that agent, Suď‐
Contractor or supplier is itself iŵpeded ďǇ a Force Majeure Event froŵ coŵplǇing ǁith an oďligation to the Supplier. 
 


ϰϮ.Ϯ The Affected PartǇ  shall as  soon as  reasonaďlǇ practicaďle  issue a Force Majeure Notice, ǁhich shall  include details of  the Force 
Majeure Event, its effect on the oďligations of the Affected PartǇ and anǇ action the Affected PartǇ proposes to take to ŵitigate its 
effect. 
 


ϰϮ.ϯ If the Supplier is the Affected PartǇ, it shall not ďe entitled to claiŵ relief under this Clause ϰϮ to the eǆtent that conseƋuences of 
the relevant Force Majeure Event: 


ϰϮ.ϯ.ϭ are capaďle of ďeing ŵitigated ďǇ anǇ of the provision of anǇ Services ďut the Supplier has failed to do so; and/or 


ϰϮ.ϯ.Ϯ should have ďeen foreseen and prevented or avoided ďǇ a prudent provider of services siŵilar to the Services, operating 
to the standards reƋuired ďǇ this Contract. 


 
ϰϮ.ϰ Suďject to DFID’s right to terŵinate set out in Clause ϰϮ.ϱ, the Parties shall at all tiŵes folloǁing the occurrence of a Force Majeure 


Event  and  during  its  suďsistence  use  their  respective  reasonaďle  endeavours  to  prevent  and ŵitigate  the  effects  of  the  Force 
Majeure  Event.  Where  the  Supplier  is  the  Affected  PartǇ,  it  shall  take  all  steps  in  accordance  ǁith  Good  IndustrǇ  Practice  to 
overcoŵe or ŵiniŵise the conseƋuences of the Force Majeure Event. 
 


ϰϮ.ϱ Where DFID receives a Force Majeure Notice, froŵ the date of receipt of the Force Majeure Notice, DFID ŵaǇ, at its sole discretion, 
either suspend this Contract for a period of up to siǆ ;ϲͿ ŵonths ;"the Suspension Period"Ϳ or terŵinate this Contract forthǁith. 
 
 


ϰϮ.ϲ The Affected PartǇ shall notifǇ the other PartǇ as soon as practicaďle after the Force Majeure Event ceases or no longer causes the 
Affected PartǇ to ďe unaďle to coŵplǇ ǁith its oďligations under this Contract. 
 


ϰϮ.ϳ Relief froŵ liaďilitǇ for the Affected PartǇ under this Clause ϰϮ shall end as soon as the Force Majeure Event no longer causes the 
Affected PartǇ to ďe unaďle to coŵplǇ ǁith its oďligations under this Contract and shall not ďe dependent on the serving of notice 
under Clause ϰϮ.ϲ. 
 


ϰϮ.ϴ If ďǇ the end of the Suspension Period the Parties have not agreed a further period of suspension or re‐instateŵent of the Contract, 
this Contract shall terŵinate autoŵaticallǇ. 


 
ϰ3. TERMINATION WITHOUT DEFAULT OF THE SUPPLIER 
 
ϰϯ.ϭ DFID ŵaǇ, at its sole discretion, terŵinate this Contract, at anǇ tiŵe ďǇ issuing a Terŵination Notice to the Supplier giving at least 


thirtǇ ;ϯϬͿ Working DaǇs ǁritten notice ;unless stated differentlǇ in Section ϰ ;Special ConditionsͿͿ. 
 
ϰϰ. TERMINATION WITH DEFAULT OF THE SUPPLIER  


 
ϰϰ.ϭ DFID ŵaǇ terŵinate this Contract for ŵaterial Default ďǇ issuing a Terŵination Notice to the Supplier ǁhere:  


ϰϰ.ϭ.ϭ anǇ representation or ǁarrantǇ given ďǇ the Supplier pursuant to Clause Ϯ ;Representations and WarrantiesͿ is ŵateriallǇ 
untrue  or ŵisleading,  and  the  Supplier  fails  to  provide  details  of  proposed ŵitigating  factors ǁhich  in  the  reasonaďle 
opinion of DFID are acceptaďle; 


ϰϰ.ϭ.Ϯ DFID eǆpresslǇ reserves the right to terŵinate this Contract for ŵaterial Default; 


ϰϰ.ϭ.ϯ the  Supplier  coŵŵits  anǇ ŵaterial Default  of  the Contract ǁhich  is  not,  in  the  reasonaďle opinion of DFID,  capaďle of 
reŵedǇ; and/or 


ϰϰ.ϭ.ϰ the  Supplier  coŵŵits  a  Default,  including  a ŵaterial  Default,  ǁhich  in  the  opinion  of  DFID  is  reŵediaďle  ďut  has  not 
reŵedied such Default to the satisfaction of DFID in accordance ǁith the Rectification Plan Process. 


 
ϰϰ.Ϯ For the purpose of Clause ϰϰ.ϭ, a ŵaterial Default ŵaǇ ďe a single ŵaterial Default or a nuŵďer of Defaults or repeated Defaults 


;ǁhether  of  the  saŵe  or  different  oďligations  and  regardless  of  ǁhether  such  Defaults  are  reŵediedͿ  ǁhich  taken  together 
constitute a ŵaterial Default. 
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ϰϰ.ϯ DFID  ŵaǇ,  ǁithout  prejudice  to  its  other  rights,  including  ďut  not  liŵited  to  the  right  to  claiŵ  for  Losses  incurred,  issue  a 
Terŵination Notice ǁhere: 


 


ϰϰ.ϯ.ϭ the Supplier or anǇ Supplier Personnel, either directlǇ or through their servants or agents or Suď‐Contractors ďreaches anǇ 
of their oďligations under this Contract; or 


ϰϰ.ϯ.Ϯ the Supplier, Supplier Personnel, servants, agents or Suď‐Contractors, or anǇ person acting on their ďehalf has coŵŵitted 
an offence under the BriďerǇ Act ϮϬϭϬ or the Terrorisŵ Act ϮϬϬϬ in ďreach of Clauses ϰϴ or ϰϵ of this Contract; or 


ϰϰ.ϯ.ϯ DFID has the right to terŵinate under Clause ϯϴ.ϯ.Ϯ; or 


ϰϰ.ϯ.ϰ the Supplier is an individual or a partnership and at anǇ tiŵe: 


 


;aͿ ďecoŵes ďankrupt; or 


;ďͿ is the suďject of a receiving order or adŵinistration order; or  


;cͿ ŵakes anǇ coŵposition or arrangeŵent ǁith or for the ďenefit of the Supplier's creditors; or 


;dͿ ŵakes anǇ conveǇance or assignŵent for the ďenefit of the Supplier's creditors; or  


;eͿ the ǁarrantǇ given ďǇ the supplier pursuant to Clause Ϯϰ ;Taǆ CoŵplianceͿ is ŵateriallǇ untrue; or 


;fͿ the Supplier coŵŵits a ŵaterial ďreach of its oďligation to notifǇ DFID of anǇ Occasion of Taǆ Non‐Coŵpliance as 
reƋuired ďǇ Clause Ϯϰ ;Taǆ CoŵplianceͿ; or 


;gͿ the Supplier  fails  to provide details of proposed ŵitigating  factors ǁhich  in  the reasonaďle opinion of DFID, are       
acceptaďle; or 


ϰϰ.ϯ.ϱ the Supplier is a coŵpanǇ and: 


;aͿ an order is ŵade or a resolution is passed for the ǁinding up of the Supplier; or 


;ďͿ a receiver or adŵinistrator is appointed in respect of the ǁhole or anǇ part of the undertaking of the Supplier; or 


ϰϰ.ϯ.ϲ the Supplier is a partnership or a coŵpanǇ and there is a Change of Control.   


ϰϰ.ϯ.ϳ there is an occurrence of anǇ of the statutorǇ provisos contained in Regulation ϳϯ;ϭͿ;aͿ‐;cͿ of the Regulations.  


ϰϰ.ϰ Where this Contract is terŵinated in accordance ǁith this Clause ϰϰ, the Supplier shall ǁithout prejudice to DFID's other reŵedies, 
take anǇ steps necessarǇ to terŵinate the provision of the Services in a tiŵelǇ and orderlǇ ŵanner and in coŵpliance ǁith Clause ϭϲ 
;Eǆit ManageŵentͿ ďut shall not ďe entitled to anǇ further paǇŵent in relation to this Contract. 


 
ϰϱ. PARTIAL TERMINATION, SUSPENSION AND PARTIAL SUSPENSION 


ϰϱ.ϭ Where DFID has  the  right  to  terŵinate  this  Contract, DFID  shall  ďe  entitled  to  terŵinate or  suspend all  or part of  this Contract 
provided  alǁaǇs  that,  if  DFID  elects  to  terŵinate  or  suspend  this  Contract  in  part,  the  parts  of  this  Contract  not  terŵinated  or 
suspended  can,  in  DFID’s  reasonaďle  opinion,  operate  effectivelǇ  to  deliver  the  intended  purpose  of  the  surviving  parts  of  this 
Contract. 


ϰϱ.Ϯ AnǇ suspension of this Contract under Clause ϰϱ.ϭ shall ďe for such period as DFID ŵaǇ specifǇ and ǁithout prejudice to anǇ right of 
terŵination ǁhich has alreadǇ accrued, or suďseƋuentlǇ accrues, to DFID. 


ϰϱ.ϯ The Parties shall seek to agree the effect of anǇ Variation necessitated ďǇ a partial terŵination, suspension or partial suspension in 
accordance ǁith  the  procedure  set  out  in  Clause  ϯϴ  ;VariationͿ,  including  the  effect  that  the  partial  terŵination,  suspension  or 
partial suspension ŵaǇ have on the provision of anǇ other Services and the Charges, provided that the Supplier shall not ďe entitled 
to:  


ϰϱ.ϯ.ϭ an  increase  in  the  Charges  in  respect  of  the  provision  of  the  Services  that  have  not  ďeen  terŵinated  if  the  partial 
terŵination arises due to the eǆercise of anǇ of DFID’s terŵination rights under Clause ϰϰ ;Terŵination With Default of 
the SupplierͿ eǆcept Clause ϰϯ ;Terŵination Without Default of the SupplierͿ; and 


ϰϱ.ϯ.Ϯ  reject the Variation. 
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ϰ6. CONSEQUENCES OF EXPIRY OR TERMINATION  
 


ϰϲ.ϭ Where this Contract has ďeen terŵinated pursuant to Clause ϰϯ ;Terŵination Without Default of the SupplierͿ, the Supplier shall: 


ϰϲ.ϭ.ϭ take  such  steps  as  are  necessarǇ  to  terŵinate  the  provision  of  the  Services  or  anǇ  part  of  the  Services  ;including 
suspending or terŵinating anǇ Suď‐ContractsͿ in a cost‐effective, tiŵelǇ and orderlǇ ŵanner; 


ϰϲ.ϭ.Ϯ act in accordance ǁith Clause ϭϲ ;Eǆit Manageŵent]; and 


ϰϲ.ϭ.ϯ provide to DFID, not ŵore than ϲϬ daǇs after DFID notifies the Supplier of the terŵination of this Contract an account in 
ǁriting ǁith detailed supporting evidence, stating: 


;aͿ anǇ costs,  if anǇ, due ďefore the date of terŵination, ǁhich cannot ďe avoided ďǇ the Supplier using reasonaďle 
endeavours; and 


;ďͿ costs  to  ďe  eǆpended  after  the  date  of  terŵination  ǁhich  the  Supplier  necessarilǇ  incurred  in  the  proper 
perforŵance  of  this  Contract  and  ǁhich  the  Supplier  cannot  reasonaďlǇ  avoid  or  recover  using  reasonaďle 
endeavours; 


 
  and, suďject to Approval, DFID shall paǇ such aŵount stated pursuant to Clause ϰϲ.ϭ.ϯ to the Supplier ǁithin ϯϬ daǇs of receipt froŵ 


the Supplier of a Valid Invoice in respect of the aŵount due. 
 


ϰϲ.Ϯ Where this Contract is terŵinated under Clause ϰϰ ;Terŵination ǁith Default of the SupplierͿ and DFID ŵakes other arrangeŵents 
for the provision of Services DFID ŵaǇ recover froŵ the Supplier pursuant to Clause ϭϵ ;Retention and Set OffͿ or otherǁise, the 
cost  reasonaďlǇ  incurred  of ŵaking  those  other  arrangeŵents  and  anǇ  additional  eǆpenditure  incurred  ďǇ DFID  throughout  the 
reŵainder of the Terŵ provided that DFID shall take all reasonaďle steps to ŵitigate such additional eǆpenditure.  


ϰϲ.ϯ Where this Contract is terŵinated for anǇ reason, save as eǆpresslǇ provided in this Contract: 


ϰϲ.ϯ.ϭ terŵination or eǆpirǇ of this Contract shall ďe ǁithout prejudice to anǇ rights, reŵedies or oďligations accrued under this 
Contract prior to terŵination or eǆpiration and nothing in this Contract shall prejudice the right of either PartǇ to recover 
anǇ aŵount outstanding at the tiŵe of such terŵination or eǆpirǇ; and 


ϰϲ.ϯ.Ϯ terŵination of this Contract shall not affect the continuing rights, reŵedies or oďligations of DFID or the Supplier under 
 Clauses ϭϱ, ϭϲ, ϭϳ, ϭϴ, ϭϵ, Ϯϭ, ϮϮ, Ϯϱ, Ϯϴ, Ϯϵ, ϯϬ, ϯϭ, ϯϮ, ϯϯ, ϯϱ, ϯϲ, ϰϲ, ϰϳ, ϱϮ and ϱϳ, and the provisions of Schedule Ϯ 
;Staff  TransferͿ  of  this  Section  Ϯ  and  anǇ  relevant  clauses  listed  under  Section  ϰ  ;Special  ConditionsͿ,  and,  ǁithout 
liŵitation to the foregoing, anǇ other provision of this Contract ǁhich eǆpresslǇ or ďǇ  iŵplication is to ďe perforŵed or 
oďserved notǁithstanding terŵination or eǆpirǇ shall survive the EǆpirǇ Date. 


 
MISCELLANEOUS AND GOVERNING LAW 
 
ϰϳ. DISPUTE RESOLUTION PROCEDURE 
 


ϰϳ.ϭ The Parties ǁill atteŵpt in good faith to negotiate a settleŵent to anǇ Dispute ďetǁeen theŵ arising out of or in connection ǁith 
this Contract.  If the ŵatter is not resolved ďǇ negotiation ǁithin ϰϱ daǇs of ǁhen either PartǇ first ŵade contact in respect of the 
saŵe, the Parties ǁill refer the Dispute to ŵediation in accordance ǁith CEDR ;Centre for Effective Dispute Resolution in London, 
UKͿ procedures.  If the parties fail to agree terŵs of settleŵent ǁithin ϵϬ daǇs of the initiation of the procedure the Dispute ŵaǇ ďe 
referred to an arďitrator as agreed ďetǁeen the parties or failing such agreeŵent as ŵaǇ ďe noŵinated ďǇ the President of the Laǁ 
SocietǇ of England and Wales upon application of anǇ PartǇ.   The initiation of the procedure is defined as the ǁritten reƋuest to 
CEDR ďǇ anǇ PartǇ for ŵediation provided that such reƋuest is copied to the other PartǇ. 


ϰϳ.Ϯ The decision of the arďitrator shall ďe final and ďinding on ďoth Parties. 


ϰϳ.ϯ The seat and place of arďitration shall ďe London. 


ϰϴ. PREVENTION OF FRAUD AND BRIBERY   
 
ϰϴ.ϭ The Supplier represents and ǁarrants that neither it, nor to the ďest of its knoǁledge anǇ Supplier Personnel, anǇ person acting on 


their ďehalf, have at anǇ tiŵe prior to the Coŵŵenceŵent Date: 


ϰϴ.ϭ.ϭ coŵŵitted a Prohiďited Act or ďeen forŵallǇ notified that it is suďject to an investigation or prosecution ǁhich relates to 
an alleged Prohiďited Act; and/or 
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ϰϴ.ϭ.Ϯ ďeen  listed  ďǇ  anǇ  governŵent  departŵent  or  agencǇ  as  ďeing  deďarred,  suspended,  proposed  for  suspension  or 
deďarŵent, or otherǁise ineligiďle for participation in governŵent procureŵent prograŵŵes or contracts on the grounds 
of a Prohiďited Act. 


ϰϴ.Ϯ The Supplier, Supplier Personnel, or anǇ person acting on their ďehalf shall not during the Terŵ: 


ϰϴ.Ϯ.ϭ coŵŵit a Prohiďited Act; and/or 


ϰϴ.Ϯ.Ϯ do  or  suffer  anǇthing  to  ďe  done  ǁhich  ǁould  cause  DFID  or  anǇ  of  DFID’s  eŵploǇees,  consultants,  suppliers,  Suď‐
Contractors or agents to contravene anǇ of the Relevant ReƋuireŵents or otherǁise incur anǇ  liaďilitǇ in relation to the 
Relevant ReƋuireŵents. 


ϰϴ.ϯ The Supplier shall during the Terŵ: 


ϰϴ.ϯ.ϭ estaďlish,  ŵaintain  and  enforce,  and  reƋuire  that  its  Supplier  Personnel  estaďlish,  ŵaintain  and  enforce,  policies  and 
procedures ǁhich are adeƋuate to ensure coŵpliance ǁith the Relevant ReƋuireŵents and prevent the occurrence of a 
Prohiďited Act;  


ϰϴ.ϯ.Ϯ keep appropriate records of  its coŵpliance ǁith  its oďligations under Clause ϰϴ.ϯ.ϭ and ŵake such records availaďle to 
DFID on reƋuest. 


ϰϴ.ϰ The Supplier shall  iŵŵediatelǇ notifǇ DFID in ǁriting  if  it ďecoŵes aǁare of anǇ ďreach of Clause ϰϴ.ϭ and/or Clause ϰϴ.Ϯ, or has 
reason to ďelieve that  it has or anǇ Supplier Personnel, servants, agents or Suď‐Contractors, or anǇ person acting on their ďehalf 
have: 


ϰϴ.ϰ.ϭ ďeen suďject to an investigation or prosecution ǁhich relates to an alleged Prohiďited Act; 


ϰϴ.ϰ.Ϯ ďeen  listed  ďǇ  anǇ  governŵent  departŵent  or  agencǇ  as  ďeing  deďarred,  suspended,  proposed  for  suspension  or 
deďarŵent, or otherǁise ineligiďle for participation in governŵent procureŵent prograŵŵes or contracts on the grounds 
of a Prohiďited Act; and/or 


ϰϴ.ϰ.ϯ received a reƋuest or deŵand for anǇ undue financial or other advantage of anǇ kind in connection ǁith the perforŵance 
of  this  Contract  or  otherǁise  suspects  that  anǇ  person or  partǇ  directlǇ  or  indirectlǇ  connected ǁith  this  Contract  has 
coŵŵitted or atteŵpted to coŵŵit a Prohiďited Act. 


ϰϴ.ϱ The  Supplier ǁarrants  and  represents  to  DFID  that  to  the  ďest  of  its  knoǁledge,  that  neither  the  Supplier,  Supplier  Personnel, 
servants, agents or Suď‐Contractors, or anǇ person acting on their ďehalf: 


ϰϴ.ϱ.ϭ has given, offered or agreed  to give or accepted, anǇ gift or consideration of anǇ kind as an  induceŵent or  reǁard  for 
doing or for ďearing to do or for having done or forďorne to do anǇ act in relation to the oďtaining or eǆecution of anǇ 
contract or for shoǁing or forďearing to shoǁ favour or disfavour to anǇ person or entitǇ in relation to anǇ contract; or 


ϰϴ.ϱ.Ϯ has  entered  into  anǇ  contract  in  connection ǁith ǁhich  coŵŵission  has  ďeen  paid  or  agreed  to  ďe  paid  ďǇ  or  to  the 
Supplier or Supplier Personnel or on their ďehalf or to their knoǁledge unless, ďefore such contract ǁas ŵade, particulars 
of anǇ such coŵŵission and of the terŵs of anǇ agreeŵent for the paǇŵent of such coŵŵission ǁere disclosed in ǁriting 
to DFID, ǁhose ǁritten consent ǁas suďseƋuentlǇ given to such paǇŵent. 


 
ϰϴ.ϲ Neither the Supplier or the Supplier Personnel or anǇ person acting on their ďehalf shall accept for their oǁn ďenefit or pass on for 


the  ďenefit  of  partner  governŵent,  recipient  or  end  user,  anǇ  trade  coŵŵission,  discount,  voucher  scheŵe,  re‐sale  or  siŵilar 
paǇŵent or ďenefit in connection ǁith this Contract.  
 


ϰϴ.ϳ Where the Supplier or Supplier Personnel, or anǇ person acting on their ďehalf, does anǇ of the acts ŵentioned in Clause ϰϴ.ϱ or 
coŵŵits anǇ offence under the BriďerǇ Act ϮϬϭϬ, ǁith or ǁithout the knoǁledge of the Supplier, in relation to this Contract or anǇ 
other contract ǁith the Croǁn, DFID shall ďe entitled: 


ϰϴ.ϳ.ϭ to  terŵinate  the  Contract ǁith  iŵŵediate  effect  ďǇ ǁritten  notice  to  the  Supplier  and  recover  froŵ  the  Supplier  the 
aŵount of anǇ Losses resulting froŵ the terŵination; 


ϰϴ.ϳ.Ϯ to recover froŵ the Supplier the aŵount or value of anǇ such gift, consideration or coŵŵission;  


ϰϴ.ϳ.ϯ to recover froŵ the Supplier anǇ other Losses sustained as a result of anǇ ďreach of this Clause ϰϴ, ǁhether or not the 
Contract is terŵinated. 


ϰϴ.ϴ DFID  ,  the  Supplier  and  the  Supplier Personnel  shall  iŵŵediatelǇ  and ǁithout undue delaǇ  inforŵ each other of anǇ event  that 
interferes or  threatens  to ŵateriallǇ  interfere ǁith  the  successful deliverǇ of  the  Services, ǁhether  financed  in  full or  in part ďǇ 
DFID, including crediďle suspicion of/or actual fraud, ďriďerǇ, corruption or anǇ other financial irregularitǇ or iŵproprietǇ. 


 
DFID has an eǆpert fraud investigation unit, that should ďe contacted in the first instance at reportingconcerns@dfid.gov.uk or 
+ϰϰ ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ. All suspicions ǁill ďe treated ǁith the utŵost confidentialitǇ. 
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ϰ9. ANTI‐TERRORISM REGULATIONS 
 
ϰϵ.ϭ In accordance to the Terrorisŵ Act ϮϬϬϬ and all suďseƋuent regulations pursuant to this Act, the Supplier ǁill assure itself to the 


ďest  of  its  knoǁledge  that UK  funding,  including  financial  assets  or  econoŵic  resources  is  not ŵade  availaďle,  either directlǇ or 
indirectlǇ to, or for the ďenefit of persons, groups or entities listed in accordance ǁith European Council Regulation EC/ϮϱϴϬ/ϮϬϬϭ 
;as aŵendedͿ and/or the Terrorisŵ ;United Nations MeasuresͿ Orders ϮϬϬϵ of the United Kingdoŵ, or contravene the provisions of 
those and anǇ suďseƋuent applicaďle terrorisŵ legislation. 
 


ϰϵ.Ϯ The Supplier represents and ǁarrants that neither it, nor to the ďest of its knoǁledge anǇ Supplier Personnel, servants, agents or 
Suď‐Contractors, or anǇ person acting on their ďehalf, have at anǇ tiŵe prior to the Coŵŵenceŵent Date and/or during the terŵ of 
this Contract appeared on the Hoŵe Office Proscriďed Terrorist Organisations List. 
 


ϰϵ.ϯ The Supplier shall iŵŵediatelǇ notifǇ DFID in ǁriting if it ďecoŵes aǁare of anǇ ďreach of Clause ϰϵ.ϭ and/or Clause ϰϵ.Ϯ, or has 
reason to ďelieve that it has or anǇ Supplier Personnel, servants, agents or Suď‐Contractors, or anǇ person acting on their ďehalves 
have: 


ϰϵ.ϯ.ϭ ďeen  suďject  to  an  investigation or  prosecution ǁhich  relates  to  an  alleged  infringeŵent of  Clause  ϰϵ.ϭ and/or Clause 
ϰϵ.Ϯ; 


ϰϵ.ϯ.Ϯ ďeen  listed  ďǇ  anǇ  governŵent  departŵent  or  agencǇ  as  ďeing  deďarred,  suspended,  proposed  for  suspension  or 
deďarŵent, or otherǁise ineligiďle for participation in governŵent procureŵent prograŵŵes or contracts. 


ϰϵ.ϰ Where the Supplier or anǇ of his eŵploǇees, servants, agents or Suď‐Contractors, or anǇ person acting on their ďehalf, ďreaches anǇ 
of the acts ŵentioned in Clause ϰϵ.ϭ and/or Clause ϰϵ.Ϯ coŵŵits anǇ offence under the Terrorisŵ Act ϮϬϬϬ, ǁith or ǁithout the 
knoǁledge of the Supplier, in relation to this Contract or anǇ other contract ǁith the Croǁn, DFID shall ďe entitled: 


ϰϵ.ϰ.ϭ to  terŵinate  the  Contract ǁith  iŵŵediate  effect  ďǇ ǁritten  notice  to  the  Supplier  and  recover  froŵ  the  Supplier  the 
aŵount of anǇ loss resulting froŵ the terŵination; 


ϰϵ.ϰ.Ϯ to  recover  froŵ  the  Supplier  anǇ  other  loss  sustained  as  a  result  of  anǇ  ďreach  of  this  Clause  ϰϵ, ǁhether  or  not  the 
Contract has ďeen terŵinated. 


 
ϱϬ. SAFEGUARDING 
 
ϱϬ.ϭ For the purposes of this Clause ϱϬ, ͞Reasonaďle Measures͟ shall ŵean: 


 
all  reasonaďle endeavours eǆpected to ďe taken ďǇ a professional and prudent supplier  in the Supplier’s  industrǇ to eliŵinate or 
ŵiniŵise risk of actual, atteŵpted or threatened eǆploitation, aďuse and harassŵent ;including Seǆual Aďuse, Seǆual Eǆploitation 
and Seǆual HarassŵentͿ and ǁhether or not such conduct ǁould aŵount to a criŵinal offence in the United Kingdoŵ or an offence 
under the laǁs of the territorǇ  in ǁhich  it takes place ;together ͞Serious MisĐonduĐt͟Ϳ as  is reasonaďle and proportionate under 
the circuŵstances.  Such endeavours ŵaǇ include ;ďut shall not ďe liŵited toͿ: 
 
  ;aͿ  clear  and  detailed  policies  and  guidance  for  Supplier  Personnel,  Supplier  Providers  and  ǁhere  appropriate, 


ďeneficiaries;  
 
   ;ďͿ developing, iŵpleŵenting and ŵaintaining a safeguarding plan throughout the terŵ ;including ŵonitoringͿ;  
 
   ;cͿ provision of regular training to Supplier Personnel, Supplier Providers and ǁhere appropriate, ďeneficiaries  
 
   ;dͿ clear reporting lines and ǁhistleďloǁing policies in place for Supplier Personnel, Supplier Providers and ďeneficiaries,  
 
  ;eͿ  ŵaintaining  detailed  records  of  anǇ  allegations  of  Serious  Misconduct  and  regular  reporting  to  DFID  and  the 


Appropriate Authorities ;ǁhere relevantͿ of anǇ such incidents;  
 
   ;fͿ anǇ other Good IndustrǇ Practice ŵeasures ;including anǇ innovative solutionsͿ,    
 


ϱϬ.Ϯ The  Supplier  shall  take  all  Reasonaďle Measures  to prevent  Serious Misconduct ďǇ  the  Supplier Personnel or  anǇ other persons 
engaged and controlled ďǇ  it  to perforŵ anǇ activities under  this Agreeŵent ;͞Supplier Proǀiders͟Ϳ and shall have  in place at all 
tiŵes roďust procedures ǁhich enaďle the reporting ďǇ Supplier Personnel, Supplier Providers and ďeneficiaries of anǇ such Serious 
Misconduct, illegal acts and/or failures ďǇ the Supplier or Supplier Personnel to investigate such reports. 
 


ϱϬ.ϯ The  Supplier  shall  take  all  Reasonaďle Measures  to ensure  that  the Supplier Personnel  and Supplier Providers do not engage  in 
seǆual activitǇ ǁith anǇ person under the age of ϭϴ, regardless of the local age of ŵajoritǇ or age of consent or anǇ ŵistaken ďelief 
held ďǇ  the Supplier Personnel or Supplier Provider as  to  the age of  the person. Furtherŵore,  the Supplier shall ensure that  the 
Supplier  Personnel  and  Supplier  Providers  do  not  engage  in  ͚transactional  seǆ’  ǁhich  shall  include  ďut  not  ďe  liŵited  to  the 
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eǆchange of ŵoneǇ, eŵploǇŵent, goods, or services for seǆ and such reference to seǆ shall include seǆual favours or anǇ forŵ of 
huŵiliating, degrading or eǆploitative ďehavior on the part of the Supplier Personnel and the Supplier Providers.  For the avoidance 
of douďt, such ͚transactional seǆ’ shall ďe deeŵed to ďe Serious Misconduct in accordance ǁith Clause ϱϬ.ϭ. 
 


ϱϬ.ϰ The  Supplier  shall  proŵptlǇ  report  in  ǁriting  anǇ  coŵplaints,  concerns  and  incidents  regarding  Serious  Misconduct  or  anǇ 
atteŵpted or  threatened Serious Misconduct ďǇ the Supplier Personnel and Supplier Providers to DFID,  including DFID’s Counter 
Fraud Section at reportingconcerns@dfid.gov.uk or +ϰϰ ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ, and ǁhere necessarǇ, the Appropriate Authorities.   


 
ϱϬ.ϱ The  Supplier  shall  fullǇ  investigate  and  docuŵent  all  cases  or  potential  cases  of  Serious Misconduct  and  shall  take  appropriate 


corrective action to reduce the risk and/or eliŵinate Serious Misconduct ďeing coŵŵitted ďǇ the Supplier Personnel and Supplier 
Providers  ;ǁhich ŵaǇ  include disciplinarǇ action, terŵination of contracts etc.Ϳ, such  investigations and actions to ďe reported to 
DFID as soon as is reasonaďlǇ practicaďle 


 
ϱϬ.ϲ The  Supplier  shall  not  engage  as  Supplier  Personnel  or  Supplier  Provider  for  the  purposes  of  the  Services  anǇ  person  ǁhose 


previous record or conduct knoǁn to the Supplier  ;or reasonaďlǇ ought to ďe knoǁn ďǇ a diligent supplier ǁhich undertakes the 
appropriate  checksͿ  indicates  that  theǇ  are  unsuitaďle  to  perforŵ  the  Services  and/or  ǁhere  theǇ  represent  an  increased  and 
unacceptaďle risk of coŵŵitting Serious Misconduct.  


 
ϱϬ.ϳ The  Supplier  shall  coŵplǇ  ǁith  all  applicaďle  laǁs,  legislation,  codes  of  practice  and  governŵent  guidance  in  the  UK  and 


additionallǇ,  in  the  territories ǁhere  the  Services  are  ďeing  perforŵed,  relevant  to  safeguarding  and  protection  of  children  and 
vulneraďle adults, ǁhich the Supplier acknoǁledges ŵaǇ include vetting of the Supplier Personnel ďǇ the UK Disclosure and Barring 
Service in respect of anǇ regulated activitǇ perforŵed ďǇ the Supplier Personnel ;as defined ďǇ the Safeguarding Vulneraďle Groups 
Act ϮϬϬϲ ;as aŵendedͿͿ and/or vetting ďǇ a local eƋuivalent service. Where DFID reasonaďlǇ ďelieves that there is an increased risk 
to safeguarding  in the perforŵance of the Services, the Supplier shall coŵplǇ ǁith anǇ reasonaďle reƋuest ďǇ DFID for additional 
vetting to ďe undertaken. 


 
ϱϬ.ϴ Failure ďǇ the Supplier to: 


ϱϬ.ϴ.ϭ put in place preventative ŵeasures to eliŵinate and/or reduce the risk of Serious Misconduct; or 


ϱϬ.ϴ.Ϯ fullǇ investigate allegations of Serious Misconduct; or 


ϱϬ.ϴ.ϯ report anǇ coŵplaints to DFID and ǁhere appropriate, the relevant authorities ;including laǁ enforceŵentͿ 


 
shall ďe a ŵaterial Default of this Contract and shall entitle DFID to terŵinate this Contract ǁith iŵŵediate effect. 


 
ϱϭ. DISCRIMINATION 
 
ϱϭ.ϭ The  Supplier  shall  not  unlaǁfullǇ  discriŵinate  either  directlǇ  or  indirectlǇ  against  protected  characteristics  such  as  race,  colour, 


ethnic or national origin, disaďilitǇ, seǆ or seǆual orientation, religion or ďelief, or age and ǁithout prejudice to the generalitǇ of the 
foregoing the Supplier shall not unlaǁfullǇ discriŵinate ǁithin  the ŵeaning and scope of the provisions of all  relevant  legislation 
including  the  EƋualitǇ  Act  ϮϬϭϬ,  the  International  Developŵent  ;Gender  EƋualitǇͿ  Act  ϮϬϭϰ  or  other  relevant  or  eƋuivalent 
legislation, or anǇ statutorǇ ŵodification or re‐enactŵent thereof. The Supplier shall ensure that in its deliverǇ of the Services, it has 
due  regard  for  the  advanceŵent  of  eƋual  opportunitǇ  and  proŵotes  good  relations  ďetǁeen  people  ǁho  share  a  protected 
characteristic and those ǁho do not, as reƋuired ďǇ the eƋualitǇ legislation. 
 


ϱϭ.Ϯ The  Supplier  shall  adhere  to  the  current  relevant  codes  of  practice  or  recoŵŵendations  puďlished  ďǇ  the  EƋualitǇ  and Huŵan 
Rights Coŵŵission. The Supplier shall take all reasonaďle steps to secure the oďservance of these provisions and codes of conduct 
ďǇ  all  suppliers,  eŵploǇees  or  agents  of  the  Supplier  and  all  suppliers  and  Suď‐Contractors  eŵploǇed  in  the  eǆecution  of  this 
Contract. 
 


ϱϭ.ϯ The Supplier ǁill coŵplǇ ǁith anǇ reƋuest ďǇ DFID to assist DFID in ŵeeting its oďligations under the EƋualitǇ Act ϮϬϭϬ and to alloǁ 
DFID to assess the Supplier’s coŵpliance ǁith its oďligations under the EƋualitǇ Act ϮϬϭϬ. 
 


ϱϭ.ϰ Where anǇ investigation is concluded or proceedings are ďrought under the EƋualitǇ Act ϮϬϭϬ ǁhich arise directlǇ or indirectlǇ out 
of anǇ act or oŵission of the Supplier, its agents or Suď‐Contractors, or Supplier Personnel, and ǁhere there is a finding against the 
Supplier  in  such  investigation  or  proceedings,  the  Supplier  ǁill  indeŵnifǇ  DFID ǁith  respect  to  all  costs,  charges  and  eǆpenses 
;including  legal and adŵinistrative eǆpensesͿ arising out of or  in connection ǁith anǇ such  investigation or proceedings and such 
other financial redress to cover anǇ paǇŵent DFID ŵaǇ have ďeen ordered or reƋuired to paǇ to a third partǇ.  


 
ϱϮ. LAW AND JURISDICTION 
 


ϱϮ.ϭ This Contract shall ďe governed ďǇ and interpreted in accordance ǁith English Laǁ and shall ďe suďject to the eǆclusive jurisdiction 
of the Courts of England and Wales. 
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ϱ3. ENVIRONMENTAL REQUIREMENTS 
 


ϱϯ.ϭ The  Supplier  shall  provide  the  Services  and  anǇ  goods &  eƋuipŵent  reƋuired  under  the  Contract  in  accordance ǁith  applicaďle 
national and international laǁs, including those of the countrǇ or countries in ǁhich the Services or goods & eƋuipŵent are to ďe 
provided, and DFID’s environŵental operations policǇ, ǁhich is to conserve energǇ, ǁater and other resources, reduce ǁaste, phase 
out the use of ozone depleting suďstances and ŵiniŵise the release of greenhouse gases, volatile organic coŵpounds and other 
suďstances daŵaging to health and the environŵent.  


ϱϯ.Ϯ The Supplier shall ǁork ǁith DFID and the populations that are potentiallǇ affected ďǇ its operations under the Contract regarding 
anǇ environŵental  issues  that could affect  the sustainaďle developŵent provisions of  the  International Developŵent Act  ;ϮϬϬϮͿ, 
coŵplǇ ǁith special conditions as stipulated in the Terŵs of Reference and carrǇ out anǇ reasonaďle additional reƋuest to ensure 
the protection of the environŵent, societǇ and the econoŵǇ throughout the contract period.  


ϱϯ.ϯ The Supplier shall ensure it has the reƋuisite eǆpertise and controls to identifǇ and ŵitigate all factors that ŵaǇ affect coŵpliance 
ǁith the conditions outlined in Clauses ϱϯ.ϭ and ϱϯ.Ϯ as a result of its oǁn operations or those of Suď‐Contractors ǁorking on its 
ďehalf.  


 


ϱϯ.ϰ The Supplier shall proŵptlǇ notifǇ DFID of anǇ changes in potential ŵaterial adverse effects froŵ its operations under the Contract 
and of the occurrence of anǇ incident or accident related to the Project that has or is likelǇ to have a significant adverse effect on 
the environŵent.   


ϱϯ.ϱ Nothing in Clauses ϱϯ.ϭ to ϱϯ.ϯ shall relieve the oďligations of the Supplier to coŵplǇ ǁith its statutorǇ duties and Good IndustrǇ 
Practice. 


 
ϱϰ. CONFLICT OF INTEREST 
 


ϱϰ.ϭ Neither the Supplier nor anǇ of the Supplier Personnel shall engage in anǇ personal, ďusiness or professional activitǇ ǁhich conflicts 
or could conflict ǁith anǇ of their oďligations in relation to this Contract. 


ϱϰ.Ϯ The  Supplier  and  the  Supplier  Personnel  shall  notifǇ  DFID  iŵŵediatelǇ  of  anǇ  actual  or  potential  conflict  together  ǁith 
recoŵŵendations as to hoǁ the conflict can ďe avoided. 


ϱϰ.ϯ The  Supplier  shall  estaďlish  and ŵaintain  appropriate ďusiness  standards,  procedures  and  controls  to  ensure  that  no  conflict  of 
interest  arises  ďetǁeen  Services  undertaken  for DFID  and  that  undertaken  for  other  clients.  The  Supplier  shall  avoid  knoǁinglǇ 
coŵŵitting anǇ acts ǁhich are likelǇ to result in anǇ allegation of iŵproprietǇ against DFID, including conflicts of interest ǁhich are 
likelǇ to prejudice their independence and oďjectivitǇ in perforŵing the Contract, hoǁsoever arising. 


ϱϰ.ϰ The Supplier shall notifǇ DFID iŵŵediatelǇ of anǇ circuŵstances of ǁhich it ďecoŵes aǁare ǁhich give rise or potentiallǇ give rise to 
a conflict ǁith the Services and shall advise DFID of hoǁ theǇ intend to avoid such a conflict arising or reŵedǇ such situation. The 
Supplier  shall,  suďject  to  anǇ  oďligations  of  confidentialitǇ  it  ŵaǇ  have  to  third  parties,  provide  all  inforŵation  and  assistance 
reasonaďlǇ necessarǇ ;at the Supplier's costͿ that DFID ŵaǇ reƋuest of the Supplier in order to avoid or resolve a conflict of interest 
and shall ensure that at all tiŵes theǇ ǁork together ǁith DFID ǁith the aiŵ of avoiding a conflict or reŵedǇ a conflict. 


ϱϰ.ϱ Pursuant to Clause ϱϰ.ϰ, DFID shall have the right to reƋuire that the Supplier puts in place Ethical Walls and ǁill ensure and satisfǇ 
DFID that all  inforŵation relating to the Contract and to the Services  ;including all ǁorking papers, draft reports in ďoth tangiďle 
and  intangiďle  forŵͿ are not shared or ŵade availaďle  to person;sͿ other  than Supplier Personnel and that such ŵatters are not 
discussed ďǇ anǇ person;sͿ other than Supplier Personnel. 


ϱϰ.ϲ In the event of a failure to ŵaintain the Ethical Walls as descriďed aďove arising during the course of this Contract, DFID reserves 
the right to iŵŵediatelǇ terŵinate the Contract on giving ǁritten notice to the Supplier. 


ϱϱ. WAIVER  
 
ϱϱ.ϭ A ǁaiver of anǇ of the terŵs and/or conditions of this Contract shall ďe valid onlǇ ǁhere it is agreed eǆpresslǇ in ǁriting and signed 


ďǇ the parties. No failure or delaǇ ďǇ a PartǇ to eǆercise anǇ right or reŵedǇ provided under this Contract or ďǇ laǁ shall constitute 
a ǁaiver  of  that  or  anǇ other  right  or  reŵedǇ,  nor  shall  it  preclude or  restrict  the  further eǆercise of  that or  anǇ other  right or 
reŵedǇ. No single or partial eǆercise of such right or reŵedǇ shall preclude or restrict the further eǆercise of that or anǇ other right 
or reŵedǇ. 


 
ϱ6. ENTIRE AGREEMENT 
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ϱϲ.ϭ The Contract constitutes  the entire agreeŵent ďetǁeen the Parties  relating to  the suďject ŵatter of  the Contract.   The Contract 
supersedes all prior negotiations, representations and undertakings, ǁhether ǁritten or oral, eǆcept that this Clause ϱϲ.ϭ shall not 
eǆclude liaďilitǇ in respect of anǇ fraudulent ŵisrepresentation.   
 


ϱϲ.Ϯ The  Supplier  is  not  the  agent  of  DFID  and  has  no  authoritǇ  to  represent  and  shall  not  purport  to  represent  or  enter  into  anǇ 
coŵŵitŵents on ďehalf of DFID in anǇ respect.  
 


ϱϲ.ϯ Nothing in this Contract is intended to ŵake nor shall it ŵake DFID the eŵploǇer of the Supplier or anǇ of the Supplier Personnel.  
 


ϱϲ.ϰ All  coŵŵunications  ďǇ  the  Supplier  relating  to  the  Contract ŵust  ďe  addressed  to  the  DFID  Contract  Officer  ǁhose  naŵe  and 
address is given in Section ϰ ;Special ConditionsͿ.  
 


ϱϳ. THIRD PARTY RIGHTS 
 
ϱϳ.ϭ The provisions of paragraphs Ϯ.ϭ and Ϯ.ϲ of Part A, paragraphs Ϯ.ϭ, Ϯ.ϲ, ϯ.ϭ and ϯ.ϯ of Part B, paragraphs Ϯ.ϭ and Ϯ.ϯ of Part C and 


paragraphs and ϭ.ϰ, Ϯ.ϯ and Ϯ.ϴ of Part D of Schedule Ϯ ;Staff TransferͿ ;together the ͞Third PartǇ Proǀisions͟Ϳ confer ďenefits on 
persons naŵed  in  such provisions other  than  the Parties  ;each such person a ͞Third PartǇ BenefiĐiarǇ͟Ϳ and are  intended  to ďe 
enforceaďle ďǇ Third Parties Beneficiaries ďǇ virtue of the Contracts ;Rights of Third PartiesͿ  Act ϭϵϵϵ ;͞CRTPA͟Ϳ. 
 


ϱϳ.Ϯ Suďject  to  Clause  ϱϳ.ϭ,  a  person ǁho  is  not  a  PartǇ  to  this  Contract  has  no  right  under  the  CRTPA  to  enforce  anǇ  terŵ of  this 
Contract ďut this does not affect anǇ right or reŵedǇ of anǇ person ǁhich eǆists or is availaďle otherǁise than pursuant to that Act. 
 


ϱϳ.ϯ No Third PartǇ BeneficiarǇ ŵaǇ enforce, or take anǇ step to enforce, anǇ Third PartǇ Provision ǁithout the prior ǁritten consent of 
DFID, ǁhich ŵaǇ, if given, ďe given on and suďject to such terŵs as DFID ŵaǇ deterŵine. 
 
 


ϱϳ.ϰ AnǇ  aŵendŵents  or ŵodifications  to  this  Contract ŵaǇ  ďe ŵade,  and  anǇ  rights  created  under  Clause  ϱϳ.ϭ ŵaǇ  ďe  altered  or 
eǆtinguished, ďǇ the Parties ǁithout the consent of anǇ Third PartǇ BeneficiarǇ. 


 
ϱϴ. NOTICES 
 
ϱϴ.ϭ Eǆcept  as  otherǁise  eǆpresslǇ  provided  ǁithin  this  Contract,  anǇ  notices  sent  under  this  Contract  ŵust  ďe  in  ǁriting.  For  the 


purpose of Clause ϱϴ, an e‐ŵail is accepted as ďeing "in ǁriting".   
 


ϱϴ.Ϯ Suďject  to  Clause  ϱϴ.ϯ,  the  folloǁing  taďle  sets  out  the ŵethod  ďǇ  ǁhich  notices  ŵaǇ  ďe  served  under  this  Contract  and  the 
respective deeŵed tiŵe and proof of service: 


Manner of deliverǇ  Deeŵed tiŵe of deliverǇ  Proof of Service 


Eŵail ;Suďject to Clauses 
ϱϴ.ϯ and ϱϴ.ϰͿ 


ϵ.ϬϬaŵ on the first Working DaǇ 
after sending 


Dispatched as a pdf attachŵent to 
an e‐ŵail to the correct e‐ŵail 
address ǁithout anǇ error ŵessage  


Personal deliverǇ  On deliverǇ, provided deliverǇ is 
ďetǁeen ϵ.ϬϬaŵ and ϱ.ϬϬpŵ on 
a Working DaǇ. Otherǁise, 
deliverǇ ǁill occur at ϵ.ϬϬaŵ on 
the neǆt Working DaǇ 


ProperlǇ addressed and delivered as 
evidenced ďǇ signature of a deliverǇ 
receipt 


RoǇal Mail Signed For™ ϭst 
Class or other prepaid, neǆt 
Working DaǇ service 
providing proof of deliverǇ 


At the tiŵe recorded ďǇ the 
deliverǇ service, provided that 
deliverǇ is ďetǁeen ϵ.ϬϬaŵ and 
ϱ.ϬϬpŵ on a Working DaǇ. 
Otherǁise, deliverǇ ǁill occur at 
ϵ.ϬϬaŵ on the saŵe Working 
DaǇ ;if deliverǇ ďefore ϵ.ϬϬaŵͿ 
or on the neǆt Working DaǇ ;if 
after ϱ.ϬϬpŵͿ 


ProperlǇ addressed prepaid and 
delivered as evidenced ďǇ signature 
of a deliverǇ receipt 


 
ϱϴ.ϯ The folloǁing notices ŵaǇ onlǇ ďe served as an attachŵent to an eŵail if the original notice is then sent to the recipient ďǇ personal 


deliverǇ or RoǇal Mail Signed For™ ϭst Class or other prepaid in the ŵanner set out in the taďle in Clause ϱϴ.Ϯ: 


ϱϴ.ϯ.ϭ anǇ Terŵination Notice ;Clause ϰϯ ;Terŵination Without Default of the SupplierͿ and Clause ϰϰ ;Terŵination With Default 
of the SupplierͿͿ; and 


ϱϴ.ϯ.Ϯ anǇ notice in respect of: 
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;aͿ partial  terŵination,  suspension  or  partial  suspension  ;Clause  ϰϱ  ;Partial  Terŵination,  Suspension  and  Partial 
SuspensionͿͿ,  


;ďͿ ǁaiver ;Clause ϱϱ ;WaiverͿͿ; or 


;cͿ Default.  


ϱϴ.ϰ Failure  to  send  anǇ  original  notice  ďǇ personal  deliverǇ  or  recorded deliverǇ  in  accordance ǁith Clause  ϱϴ.ϯ  shall  invalidate  the 
service of the related e‐ŵail transŵission. The deeŵed tiŵe of deliverǇ of such notice shall ďe the deeŵed tiŵe of deliverǇ of the 
original notice sent ďǇ personal deliverǇ or RoǇal Mail Signed For™ ϭst Class deliverǇ ;as set out  in the taďle  in Clause ϱϴ.ϮͿ or,  if 
earlier, the tiŵe of response or acknoǁledgeŵent ďǇ the other PartǇ to the eŵail attaching the notice. 
 


ϱϴ.ϱ Clause  ϱϴ  does  not  applǇ  to  the  service  of  anǇ  proceedings  or  other  docuŵents  in  anǇ  legal  action  or,  ǁhere  applicaďle,  anǇ 
arďitration or other ŵethod of dispute resolution. 
 


ϱϴ.ϲ For the purposes of Clause ϱϴ, the address and eŵail address of each PartǇ shall ďe as specified in Section ϰ ;Special ConditionsͿ. 
 


 


 
 
 
 







Version Ϯ.ϭ ‐ JanuarǇ ϮϬϭϵ  OFFICIAL   
DFID Standard Terŵs & Conditions – Service Contracts 


SCHEDULE ϭ: DEFINITIONS 
 


 
Unless otherǁise provided or the conteǆt otherǁise reƋuires the folloǁing eǆpressions shall have the ŵeanings set out ďeloǁ: 
 
͞AĐtual Profit Margin͟ ŵeans the actual profit achieved during the relevant period set out in Clause ϮϬ.ϭ; 
 
͞AffeĐted PartǇ͟ the PartǇ seeking to claiŵ relief in respect of a Force Majeure Event; 
 
͞Affiliate͟ in relation to a ďodǇ corporate, anǇ other entitǇ ǁhich directlǇ or indirectlǇ Controls, is Controlled 
ďǇ, or is under direct or indirect coŵŵon Control ǁith, that ďodǇ corporate froŵ tiŵe to tiŵe;  
 
͞Approǀal͟ ŵeans the prior ǁritten consent of DFID and "Approǀe" and "Approǀed" shall ďe construed accordinglǇ; 
 
͞Auditor͟ ŵeans: 
 
;aͿ DFID’s internal and eǆternal auditors; 
;ďͿ DFID’s statutorǇ or regulatorǇ auditors; 
;cͿ the Coŵptroller and Auditor General, their staff and/or anǇ appointed representatives of the National Audit Office; 
;dͿ HM TreasurǇ or the Caďinet Office; 
;eͿ anǇ partǇ forŵallǇ appointed ďǇ DFID to carrǇ out audit or siŵilar revieǁ functions; and 
;fͿ successors or assigns of anǇ of the aďove. 
 
͞Appropriate  Authorities͟  ŵeans  anǇ  and/or  all  of  ;as  ŵaǇ  ďe  relevant  under  the  circuŵstancesͿ  the  UK  governŵent  ďodies  and/or 
governŵent  ďodies/agencies  in  the  territorǇ  ǁhere  Serious  Misconduct  ŵaǇ  have  or  is  suspected  of  having  taken  place,  ǁhich  have 
responsiďilitǇ  for  safeguarding,  recording,  investigating,  enforcing  and/or  deterŵining  allegations  of  Serious Misconduct  and ǁhich ŵaǇ 
include ;ďut shall not ďe liŵited toͿ, the DFID, the National Criŵe AgencǇ, UK Police force, local territorǇ police forces, and social services.  
 
͞Central  Goǀernŵent  BodǇ͟  a  ďodǇ  listed  in  one  of  the  folloǁing  suď‐categories  of  the  Central  Governŵent  classification  of  the  Puďlic 
Sector Classification Guide, as puďlished and aŵended froŵ tiŵe to tiŵe ďǇ the Office for National Statistics: 
 
;aͿ Governŵent Departŵent; 
;ďͿ Non‐Departŵental Puďlic BodǇ or AsseŵďlǇ Sponsored Puďlic BodǇ ;advisorǇ, eǆecutive, or triďunalͿ; 
;cͿ Non‐Ministerial Departŵent; or 
;dͿ Eǆecutive AgencǇ; 
 
͞Change of Control͟ ŵeans a change of control ǁithin the ŵeaning of Section ϰϱϬ of the Corporation Taǆ Act ϮϬϭϬ; 
 
͞Charges͟ ŵeans the charges raised under or in connection ǁith this Contract froŵ tiŵe to tiŵe, ǁhich shall ďe calculated in a ŵanner that 
is consistent ǁith Schedule ϱ ;Schedule of PricesͿ and the eligiďle cost guidance. 
 
"CoŵŵenĐeŵent Date" ŵeans the date identified in Section ϭ Forŵ of Contract.   
 
͞CoŵŵerĐiallǇ Sensitiǀe Inforŵation͟ the inforŵation listed in Section ϰ ;Special ConditionsͿ coŵprising the inforŵation of a coŵŵerciallǇ 
sensitive nature relating to  the Supplier,  its  intellectual propertǇ rights or  its ďusiness of ǁhich the Supplier has  indicated to DFID that,  if 
disclosed ďǇ DFID, ǁould cause the Supplier significant coŵŵercial disadvantage of ŵaterial financial loss.  
 
͞Confidential  Inforŵation͟  ŵeans  all  Personal  Data  and  anǇ  inforŵation,  hoǁever  it  is  conveǇed,  that  relates  to  the  ďusiness,  affairs, 
developŵents, trade secrets, knoǁ‐hoǁ, personnel and suppliers of either partǇ, including all intellectual propertǇ rights, together ǁith all 
inforŵation derived froŵ anǇ of the aďove, and anǇ other inforŵation clearlǇ ďeing designated as ďeing confidential ;ǁhether or not it  is 
ŵarked ͞confidential͟Ϳ or ǁhich ought reasonaďlǇ ďe considered to ďe confidential. 
 
͞ContraĐt͟  ŵeans  this  agreeŵent  ďetǁeen  DFID  and  the  Supplier  consisting  of  this  Section  Ϯ  ;Standard  Terŵs  and  GeneralsͿ  and  anǇ 
attached Schedules and Appendices 
 
͞ContraĐt Aŵendŵent Letter͟ ŵeans the forŵ set out in Appendiǆ A. 
 
"ContraĐt OffiĐer" ŵeans the person naŵed in Section ϰ ǁho is responsiďle for all contractual aspects of the Contract. 
 
͞ContraĐts Finder͟ ŵeans the Governŵent’s puďlishing portal for puďlic sector procureŵent opportunities.  
 
͞Control͟ ŵeans control in either of the senses defined in sections ϰϱϬ and ϭϭϮϰ of the Corporation Taǆ Act ϮϬϭϬ and "Controlled" shall ďe 
construed accordinglǇ; 
 
͞Controller, ProĐessor, Data SuďjeĐt, Personal Data, Personal Data BreaĐh, Data ProteĐtion OffiĐer͟ take the ŵeaning given in the GDPR. 
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͞Data ProteĐtion Legislation͟ ;iͿ the GDPR, the LED and anǇ applicaďle national iŵpleŵenting Laǁs as aŵended froŵ tiŵe to tiŵe ;iiͿ the 
DPA ϮϬϭϴ [suďject to RoǇal Assent] to the eǆtent that it relates to processing of personal data and privacǇ; ;iiiiͿ all applicaďle Laǁ aďout the 
processing of personal data and privacǇ. 
 
͞Data ProteĐtion IŵpaĐt Assessŵent͟: an assessŵent ďǇ the Data Controller of the iŵpact of the envisaged processing on the protection of 
Personal Data. 
 
͞Data  Loss  Eǀent͟:  anǇ  event  that  results,  or  ŵaǇ  result,  in  unauthorised  access  to  Personal  Data  held  ďǇ  the  Contractor  under  this 
Agreeŵent, and/or actual or potential  loss and/or destruction of Personal Data  in ďreach of  this Agreeŵent,  including anǇ Personal Data 
Breach. 
 
͞Data SuďjeĐt AĐĐess ReƋuest͟: a reƋuest ŵade ďǇ, or on ďehalf of, a Data Suďject in accordance ǁith rights granted pursuant to the Data 
Protection Legislation to access their Personal Data. 
 
͞DPA ϮϬϭϴ͟ ŵeans the Data Protection Act ϮϬϭϴ  
 
͞Default͟ ŵeans anǇ ďreach of the oďligations of the Supplier ;including ďut not liŵited to including aďandonŵent of this Contract in ďreach 
of  its  terŵsͿ  or  anǇ  other  default  ;including  ŵaterial  DefaultͿ,  act,  oŵission,  negligence  or  stateŵent  of  the  Supplier,  of  the  Supplier 
Personnel hoǁsoever arising in connection ǁith or in relation to the suďject‐ŵatter of this Contract and in respect of ǁhich the Supplier is 
liaďle to DFID; 
 
͞DeliǀerǇ Chain͟ ŵeans all of the Supplier’s Suď‐Contractors, Supplier Providers and partners involved in delivering a specific good, service 
or change for the purposes of the Services provided under this Agreeŵent, doǁn to the end ďeneficiarǇ; 
 
͞DFID BaĐkground IPR͟ ŵeans: 
aͿ  IPRs  oǁned  ďǇ  DFID  ďefore  the  Coŵŵenceŵent  Date,  including  IPRs  contained  in  anǇ  of  DFID's  knoǁ‐hoǁ,  docuŵentation, 


softǁare, processes and procedures; 
ďͿ  IPRs created ďǇ DFID independentlǇ of this Contract; and/or 
cͿ  Croǁn CopǇright ǁhich is not availaďle to the Supplier otherǁise than under this Contract; 
 
͞DFID Data͟ ŵeans ;aͿ the data, teǆt, draǁings, diagraŵs, iŵages or sounds ;together ǁith anǇ dataďase ŵade up of anǇ of theseͿ ǁhich are 
eŵďodied in anǇ electronic, ŵagnetic, optical or tangiďle ŵedia, and ǁhich are: ;iͿ supplied to the Supplier ďǇ or on ďehalf of DFID; or ;iiͿ 
ǁhich the Supplier is reƋuired to generate, process, store or transŵit pursuant to this Contract; or ;ďͿ anǇ Personal Data for ǁhich DFID is 
the Data Controller.  
 
͞DFID SǇsteŵ͟ DFID's coŵputing environŵent ;consisting of hardǁare, softǁare and/or telecoŵŵunications netǁorks or eƋuipŵentͿ used 
ďǇ DFID or the Supplier in connection ǁith this Contract ǁhich is oǁned ďǇ DFID or licensed to it ďǇ a third partǇ and ǁhich interfaces ǁith 
the Supplier SǇsteŵ or ǁhich is necessarǇ for DFID to receive the Services; 
 
͞Dispute͟  anǇ dispute,  difference  or  Ƌuestion  of  interpretation  arising  out  of  or  in  connection ǁith  this  Contract,  including  anǇ dispute, 
difference or Ƌuestion of interpretation relating to the Services, failure to agree in accordance ǁith the Variation Procedure or anǇ ŵatter 
ǁhere this Contract directs the Parties to resolve an issue ďǇ reference to the Dispute Resolution Procedure;  
 
͞Dispute Resolution ProĐedure͟   ŵeans the dispute resolution procedure set out in Clause ϰϳ; 
 
͞DOTAS͟ ŵeans the Disclosure of Taǆ Avoidance Scheŵes rules ǁhich reƋuire a proŵoter of taǆ scheŵes to tell HM Revenue & Custoŵs of 
anǇ specified notifiaďle arrangeŵents or proposals and to provide prescriďed  inforŵation on those arrangeŵents or proposals ǁithin set 
tiŵe liŵits as contained in Part ϳ of the Finance Act ϮϬϬϰ and in secondarǇ legislation ŵade under vires contained in Part ϳ of the Finance 
Act ϮϬϬϰ and as eǆtended to National Insurance Contriďutions ďǇ the National Insurance Contriďutions ;Application of Part ϳ of the Finance 
Act ϮϬϬϰͿ Regulations ϮϬϭϮ, SI ϮϬϭϮ/ϭϴϲϴ ŵade under s.ϭϯϮA Social SecuritǇ Adŵinistration Act ϭϵϵϮ. 
 
͞EŵploǇee Liaďilities͟ ŵeans   all claiŵs, actions, proceedings, orders, deŵands, coŵplaints,  investigations ;save for anǇ claiŵs for 
personal  injurǇ  ǁhich  are  covered  ďǇ  insuranceͿ  and  anǇ  aǁard,  coŵpensation,  daŵages,  triďunal  aǁards,  fine,  loss,  order,  penaltǇ, 
disďurseŵent, paǇŵent ŵade ďǇ ǁaǇ of settleŵent and costs, eǆpenses and legal costs reasonaďlǇ incurred in connection ǁith a claiŵ or 
investigation including in relation to the folloǁing: 
aͿ  redundancǇ paǇŵents including contractual or enhanced redundancǇ costs, terŵination costs and notice paǇŵents;  
ďͿ  unfair, ǁrongful or constructive disŵissal coŵpensation; 
cͿ  coŵpensation  for discriŵination on grounds of seǆ,  race, disaďilitǇ, age, religion or ďelief, gender reassignŵent, ŵarriage or civil 


partnership, pregnancǇ and ŵaternitǇ or seǆual orientation or claiŵs for eƋual paǇ;  
dͿ  coŵpensation for less favouraďle treatŵent of part‐tiŵe ǁorkers or fiǆed terŵ eŵploǇees; 
eͿ  outstanding  deďts  and  unlaǁful  deduction  of  ǁages  including  anǇ  PAYE  and  National  Insurance  Contriďutions  in  relation  to 


paǇŵents ŵade ďǇ DFID or the Replaceŵent Supplier to a Transferring Supplier EŵploǇee ǁhich ǁould have ďeen paǇaďle ďǇ the 
Supplier or the Suď‐Contractor if such paǇŵent should have ďeen ŵade prior to the Service Transfer Date; 


fͿ  claiŵs ǁhether in tort, contract or statute or otherǁise; 
gͿ  anǇ  investigation  ďǇ  the  EƋualitǇ  and  Huŵan  Rights  Coŵŵission  or  other  enforceŵent,  regulatorǇ  or  supervisorǇ  ďodǇ  and  of 


iŵpleŵenting anǇ reƋuireŵents ǁhich ŵaǇ arise froŵ such investigation; 
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͞EŵploǇŵent Regulations͟ ŵeans the Transfer of Undertakings ;Protection of EŵploǇŵentͿ Regulations ϮϬϬϲ ;SI ϮϬϬϲ/ϮϰϲͿ as aŵended or 
replaced or anǇ other Regulations iŵpleŵenting the AcƋuired Rights Directive; 
 
͞EŵploǇŵent  Business͟  ŵeans  an  eŵploǇŵent  agencǇ  is  an  organization  ǁhich  ŵatches  eŵploǇers  to  eŵploǇees.  In  all  developed 
countries there is a puďliclǇ funded eŵploǇŵent agencǇ and ŵultiple private ďusinesses ǁhich also act as eŵploǇŵent agencies. 
 
͞Enǀironŵental  Inforŵation  Regulations͟ ŵeans  the  Environŵental  Inforŵation  Regulations  ϮϬϬϰ  together  ǁith  anǇ  guidance  and/or 
codes of practice issues ďǇ the Inforŵation Coŵŵissioner or relevant Governŵent Departŵent in relation to such regulations;  
 
͞EthiĐal  Walls͟  ŵeans  a  process  for  avoiding  conflicts  of  interest  ďǇ  liŵiting  disclosure  of  inforŵation  to  certain  individuals  ǁithin  an 
organisation,  thereďǇ  ďuilding  a ŵetaphorical  ǁall  ďetǁeen  the  holders  of  inforŵation  and  colleagues ǁho  represent  interests  or  hold 
opinions ǁhich conflict. 
 
͞Euro Coŵpliant͟ ŵeans that:  
 
;iͿ the introduction of the euro ǁithin anǇ part;sͿ of the UK shall not affect the perforŵance or functionalitǇ of anǇ relevant iteŵs nor cause 
such iteŵs to ŵalfunction, end aďruptlǇ, provide invalid results or adverselǇ affect DFID’s ďusiness;  
 
;iiͿ all currencǇ‐reliant and currencǇ‐related functions ;including all calculations concerning financial dataͿ of anǇ relevant  iteŵs enaďle the 
introduction and operation of the euro; and  
 
;iiiͿ  in  particular  each  and  everǇ  relevant  iteŵ  shall,  to  the  eǆtent  it  perforŵs  or  relies  upon  currencǇ‐related  functions  ;including  all 
calculations concerning financial dataͿ: 
 
;aͿ ďe aďle to perforŵ all such functions in anǇ nuŵďer of currencies and/or in euros; 
 
;ďͿ during anǇ transition phase applicaďle to the relevant part;sͿ of the UK, ďe aďle to deal ǁith ŵultiple currencies and, in relation to the 
euro and the national currencǇ of the relevant part;sͿ of the UK, dual denoŵinations; 
 
;cͿ recognise accept, displaǇ and print all the euro currencǇ sǇŵďols and alphanuŵeric codes ǁhich ŵaǇ ďe adopted ďǇ anǇ governŵent and 
other European Union ďodǇ in relation to the euro; 
 
;dͿ incorporate protocols for dealing ǁith rounding and currencǇ conversion; 
 
;eͿ recognise data irrespective of the currencǇ in ǁhich it is eǆpressed ;ǁhich includes the euroͿ and eǆpress anǇ output data in the national 
currencǇ of the relevant part;sͿ of the UK and/or the euro; and 
 
;fͿ perŵit the input of data in euro and displaǇ an outcoŵe in euro ǁhere such data, supporting DFID’s norŵal ďusiness practices, operates in 
euro and/or the national currencǇ of the relevant part;sͿ of the UK.  
 
"EƋuipŵent" ŵeans  anǇ  eƋuipŵent,  coŵputer  hardǁare  or  softǁare, ŵaterials,  goods  and  vehicles  and  associated  services  necessarilǇ 
reƋuired  for  the  iŵpleŵentation  of  the  Services,  ǁhich  the  Supplier  cannot  reasonaďlǇ  ďe  eǆpected  to  provide,  ǁhich  are  financed  or 
provided ďǇ DFID for use ďǇ the Supplier. 
 
͞Eǆit Manageŵent͟ services, activities, processes and procedures to ensure a sŵooth and orderlǇ transition of all or part of the Services 
froŵ the Supplier to DFID and/or a Replaceŵent Supplier. 
 
͞Eǆit Plan͟ the plan produced and updated ďǇ the Supplier during the Terŵ in accordance ǁith Terŵs of Reference and Clause ϭϲ; 
 
͞EǆpirǇ Date͟ ŵeans:  
;aͿ the end date of the Initial Period or, if eǆercised, the end date of anǇ Eǆtension Period; or 
;ďͿ if this Contract is terŵinated ďefore the date specified in ;aͿ aďove, the earlier date of terŵination of this Contract; 
 
͞Eǆtension Period͟ ŵeans such period or periods up to a ŵaǆiŵuŵ of the nuŵďer of Ǉears in total as ŵaǇ ďe specified ďǇ DFID, pursuant to 
Clause ϰ.Ϯ and in Section ϰ ;Special ConditionsͿ; 
 
"FinanĐial  Liŵit" ŵeans  the aŵount  specified  in Section ϭ  ;Forŵ of ContractͿ and  is  the ŵaǆiŵuŵ aŵount of Charges paid ďǇ DFID and 
ǁhich DFID has agreed are dulǇ paǇaďle under this Contract for the receipt of the Services. 
 
͞FOIA͟ ŵeans the Freedoŵ of Inforŵation Act ϮϬϬϬ and anǇ suďordinate legislation ŵade under this Act froŵ tiŵe to tiŵe, together ǁith 
anǇ  guidance  and/or  codes  of practice  issued ďǇ  the  Inforŵation Coŵŵissioner  or  relevant Governŵent Departŵent  in  relation  to  such 
legislation.    
 
͞ForĐe Majeure  Eǀent͟  anǇ  event  outside  the  reasonaďle  control  of  either  PartǇ  affecting  its  perforŵance  of  its  oďligations  under  this 
Contract arising froŵ acts, events, oŵissions, happenings or non‐happenings ďeǇond 
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its reasonaďle control and ǁhich are not attriďutaďle to anǇ ǁilful act, neglect or failure to take reasonaďle preventative action ďǇ that PartǇ, 
including acts of God, riots, ǁar or arŵed conflict, acts of terrorisŵ, acts of governŵent, governŵent or regulatorǇ ďodies, fire, flood, storŵ 
or earthƋuake, or disaster ďut eǆcluding anǇ industrial dispute relating to the Supplier or the Supplier Personnel, servants, agents or Suď‐
Contractors, or anǇ person acting on their ďehalf or anǇ other failure in the Supplier’s or a Suď‐Contractor’s supplǇ chain;  
 
͞ForĐe Majeure NotiĐe͟ a ǁritten notice served ďǇ the Affected PartǇ on the other PartǇ stating that the Affected PartǇ ďelieves that there is 
a Force Majeure Event; 
 
͞Forŵer  Supplier͟ ŵeans  a  supplier  supplǇing  services  to  DFID  ďefore  the  Relevant  Transfer Date  that  are  the  saŵe  as  or  suďstantiallǇ 
siŵilar to the Services ;or anǇ part of the ServicesͿ and shall include anǇ Suď‐Contractor of such supplier ;or anǇ Suď‐Contractor of anǇ such 
Suď‐ContractorͿ; 
 
͞GDPR͟ the General Data Protection Regulation ;RegulatioŶ ;EUͿ ϮϬϭϲ/ϲϳϵͿ. 
 
͞General  Anti‐Aďuse  Rule͟  ŵeans  ;aͿ  the  legislation  in  Part  ϱ  of  the  Finance  Act  ϮϬϭϯ;  and  ;ďͿ  anǇ  future  legislation  introduced  into 
parliaŵent to counteract taǆ advantages arising froŵ aďusive arrangeŵents to avoid national insurance contriďutions.   
 
͞Good IndustrǇ PraĐtiĐe͟ at anǇ tiŵe the eǆercise of that degree of care, skill, diligence, prudence, efficiencǇ, foresight and tiŵeliness ǁhich 
ǁould ďe reasonaďlǇ eǆpected at such tiŵe froŵ a  leading and eǆpert supplier of services siŵilar to the Services to a custoŵer like DFID, 
such supplier seeking to coŵplǇ ǁith its contractual oďligations in full and coŵplǇing ǁith applicaďle Laǁs;  
 
͞Halifaǆ Aďuse PrinĐiple͟ ŵeans the principle eǆplained in the CJEU Case C‐Ϯϱϱ/ϬϮ Halifaǆ and others.  
 
"HM Goǀernŵent CǇďer Essentials SĐheŵe"   ŵeans the HM Governŵent CǇďer Essentials Scheŵe as further defined in the docuŵents 
relating to this scheŵe puďlished at https://ǁǁǁ.gov.uk/governŵent/puďlications/cǇďer‐essentials‐scheŵe‐overvieǁ 
 
͞IATI͟ ŵeans the International Aid TransparencǇ Initiative standard and is a technical puďlishing fraŵeǁork alloǁing data to ďe coŵpared.  
It  is  designed  to  report  forǁard‐looking  aggregate  ďudget  inforŵation  for  the  reported  organisations,  and  planned  future  ďudgets  to 
recipient institutions or countries. 
 
͞ICT Enǀironŵent͟ ŵeans the DFID SǇsteŵ and the Supplier SǇsteŵ; 
 
͞Inforŵation͟ has the ŵeaning given under Section ϴϰ of the Freedoŵ of Inforŵation Act ϮϬϬϬ; including 
all  inforŵation of ǁhatever nature, hoǁever conveǇed and  in ǁhatever forŵ,  including  in ǁriting, orallǇ, ďǇ deŵonstration, electronicallǇ 
and in a tangiďle, visual or ŵachine‐readaďle ŵediuŵ ;including CD‐ROM, ŵagnetic and digital forŵͿ;  
 
͞Initial Period͟ ŵeans the initial terŵ of this Contract froŵ the Coŵŵenceŵent Date to the end date of the initial terŵ stated in Section ϰ 
;Special ConditionsͿ; 
 
͞IntelleĐtual PropertǇ Rights͟ or ͞IPRs͟ ŵeans 
 
;aͿ copǇright,  rights  related  to  or  affording  protection  siŵilar  to  copǇright,  rights  in  dataďases,  patents  and  rights  in  inventions,  seŵi‐


conductor  topographǇ  rights,  trade ŵarks,  rights  in  Internet doŵain naŵes and ǁeďsite addresses and other  rights  in  trade naŵes, 
designs, Knoǁ‐Hoǁ, trade secrets and other rights in Confidential Inforŵation; 


 
;ďͿ   applications  for  registration,  and  the  right  to  applǇ  for  registration,  for  anǇ  of  the  rights  listed  at  ;aͿ  that  are  capaďle  of  ďeing 


registered in anǇ countrǇ or jurisdiction; and 
 


all other rights having eƋuivalent or siŵilar effect in anǇ countrǇ or jurisdiction;  
 
͞IPR Claiŵ͟ ŵeans anǇ claiŵ of infringeŵent or alleged infringeŵent ;including the defence of such infringeŵent or alleged infringeŵentͿ of 
anǇ IPR, used to provide the Services or as otherǁise provided and/or licensed ďǇ the Supplier ;or to ǁhich the Supplier has provided accessͿ 
to DFID ;including anǇ claiŵs arising froŵ the puďlication of the Project Specific IPRs as open sourceͿ in the fulfilŵent of its oďligations under 
this Contract 
 
͞Joint Control͟ ŵeans Personal Data ǁhich under the Control of Joint Controllers in accordance ǁith GDPR Article Ϯϲ; 
 
͞Joint Controllers͟ ŵeans ǁhere tǁo or ŵore Controllers jointlǇ deterŵine the purposes and ŵeans of processing; 
 
͞KeǇ Personnel͟ ŵeans   the individuals ;if anǇͿ identified as such in Section ϰ ;Special ConditionsͿ; 
 
͞KeǇ PerforŵanĐe IndiĐators͟ or ͞KPIs͟ ŵeans a set of Ƌuantifiaďle ŵeasures that DFID and Supplier ǁill use to ŵeasure the perforŵance 
of the Services provided ďǇ the Supplier under the Contract ;as defined in Section ϯ Terŵs of ReferenceͿ. 
 
͞Laǁ͟ ŵeans anǇ applicaďle laǁ, statute, ďǇe‐laǁ, regulation, order, regulatorǇ policǇ, guidance or industrǇ code, rule of court or directives 
or reƋuireŵents of anǇ RegulatorǇ BodǇ, delegated or suďordinate legislation or notice of anǇ RegulatorǇ BodǇ;   
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͞LED͟ ŵeans Laǁ Enforceŵent Directive ;Directive ;EUͿ ϮϬϭϲ/ϲϴϬͿ 
 
͞LiĐensed Softǁare͟ all and anǇ Softǁare licensed ďǇ or through the Supplier, its Suď‐Contractors or anǇ third partǇ to DFID for the purposes 
of or pursuant to this Contract, including anǇ Supplier Softǁare, Third PartǇ Softǁare and/or anǇ SpeciallǇ Written Softǁare; 
 
͞Losses͟   ŵeans  all  losses,  liaďilities,  daŵages,  costs,  eǆpenses  ;including  legal  feesͿ,  disďurseŵents,  costs  of  investigation, 
litigation,  settleŵent,  judgŵent,  interest  and  penalties ǁhether  arising  in  contract,  tort  ;including  negligenceͿ,  ďreach  of  statutorǇ  dutǇ, 
ŵisrepresentation or otherǁise and ͞Loss͟ shall ďe interpreted accordinglǇ; 
 
͞MaliĐious Softǁare͟  anǇ softǁare prograŵ or code  intended to destroǇ,  interfere ǁith, corrupt, or cause undesired effects on prograŵ 
files, data or other inforŵation, eǆecutaďle code or application softǁare ŵacros, ǁhether or not its operation is iŵŵediate or delaǇed, and 
ǁhether the ŵalicious softǁare is introduced ǁilfullǇ, negligentlǇ or ǁithout knoǁledge of its eǆistence; 
 
͞Milestone͟ an event or task descriďed in the Iŵpleŵentation Plan ǁhich, if applicaďle, shall ďe coŵpleted ďǇ the relevant Milestone Date; 
 
͞Milestone PaǇŵent͟ a paǇŵent identified in Section ϱ to ďe ŵade folloǁing the issue of a Milestone Achieveŵent Certificate; 
 
͞OĐĐasion of Taǆ Non‐CoŵplianĐe͟ ŵeans:  
 
;aͿ   anǇ taǆ return of the Supplier suďŵitted to a Relevant Taǆ AuthoritǇ on or after ϭ Octoďer ϮϬϭϮ is found on or after ϭ April ϮϬϭϯ to 


ďe incorrect as a result of: 
 
iͿ a Relevant Taǆ AuthoritǇ successfullǇ challenging the Supplier under the General Anti‐Aďuse Rule or the Halifaǆ Aďuse Principle or 


under anǇ taǆ rules or legislation that have an effect eƋuivalent or siŵilar to the General Anti‐Aďuse Rule or the Halifaǆ Aďuse 
Principle: 


 
iiͿ the failure of an avoidance scheŵe ǁhich the Supplier ǁas involved in, and ǁhich ǁas, or should have ďeen, notified to a Relevant 


Taǆ AuthoritǇ under the DOTAS or anǇ eƋuivalent or siŵilar regiŵe; and/or 
 


;ďͿ anǇ taǆ return of the Supplier suďŵitted to a Relevant Taǆ AuthoritǇ on or after Octoďer ϮϬϭϮ gives rise, on or after ϭ April ϮϬϭϯ, to a 
criŵinal conviction in anǇ jurisdiction for taǆ related offences ǁhich is not spent at the Effective Date or to a civil penaltǇ for fraud 
evasion. 


 
͞Open  Book Data͟ ŵeans  coŵplete  and  accurate  financial  and  non‐financial  inforŵation ǁhich  is  sufficient  to  enaďle  DFID  to  verifǇ  the 
Charges alreadǇ paid or paǇaďle and Charges forecast to ďe paid during the Terŵ, including details and all assuŵptions relating to costs.  
 
͞Oǀerhead͟ ŵeans  those aŵounts ǁhich  are  intended  to  recover  a  proportion of  the  Supplier’s  or  the  Suď‐Contractor’s  ;as  the  conteǆt 
reƋuiresͿ indirect corporate costs; 
 
͞Parties͟ and ͞PartǇ͟ have the ŵeanings respectivelǇ given in Section ϭ of this Contract; 
 
͞PerforŵanĐe IndiĐators͟ ŵeans the KeǇ Perforŵance Indicators and the suďsidiarǇ Perforŵance Indicators; 
 
͞Personal Data͟ ŵeans personal data ;as defined in the Data Protection Act ϭϵϵϴͿ ǁhich is Processed ďǇ the Supplier or anǇ Suď‐Contractor 
on ďehalf of DFID or a Central Governŵent BodǇ pursuant to or in connection ǁith this Contract; 
 
͞ProĐess͟  has  the ŵeaning  given  to  it  under  the Data  Protection  Legislation ďut,  for  the  purposes of  this  Contract,  it  shall  include ďoth 
ŵanual and autoŵatic processing and ͞Processing͟ and ͞Processed͟ shall ďe interpreted accordinglǇ;  
 
͞ProĐessor  Personnel: ŵeans  all  directors,  officers,  eŵploǇees,  agents,  consultants  and  contractors  of  the Processor  and/or  of  anǇ  Suď‐
Processor engaged in the perforŵance of its oďligations under this Agreeŵent. 
 
͞Prograŵŵe Naŵe͟ ŵeans the naŵe given to the prograŵŵe to ǁhich this Contract relates as identified in Section ϭ ;Forŵ of ContractͿ; 
 
͞Prohiďited AĐt͟ has the ŵeaning; 
  ;aͿ to directlǇ or indirectlǇ offer, proŵise or give anǇ person ǁorking for or engaged ďǇ DFID a financial or other advantage to: 
 
  ;iͿ induce that person to perforŵ iŵproperlǇ a relevant function or activitǇ; or 
 
  ;iiͿ reǁard that person for iŵproper perforŵance of a relevant function or activitǇ; 
 


  ;ďͿ  to directlǇ or  indirectlǇ  reƋuest, agree  to  receive or accept anǇ  financial or other advantage as an  induceŵent or a 
reǁard for iŵproper perforŵance of a relevant function or activitǇ in connection ǁith this Contract; 


 
  ;cͿ an offence: 
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  ;iͿ under the BriďerǇ Act ϮϬϭϬ ;or anǇ legislation repealed or revoked ďǇ such ActͿ; 
 
  ;iiͿ under legislation or coŵŵon laǁ concerning fraudulent acts; or 
 
  ;iiiͿ defrauding, atteŵpting to defraud or conspiring to defraud DFID; or 
 
  ;dͿ anǇ activitǇ, practice or conduct ǁhich ǁould constitute one of the offences listed under 
 
  ;eͿ aďove if such activitǇ, practice or conduct had ďeen carried out in the UK; 
 


͞ProjeĐt͟ ŵeans a set of co‐ordinated activities, ǁith definite starting and finishing points, undertaken ďǇ an individual or teaŵ to ŵeet 
specific oďjectives ǁithin defined tiŵe, cost and perforŵance paraŵeters 


 
"ProjeĐt OffiĐer" ŵeans  the person naŵed  in Section ϰ ǁho  is  responsiďle  for  issuing  instructions and dealing ǁith all  correspondence  in 
connection ǁith the technical aspects of the Contract; 
 
͞ProjeĐt SpeĐifiĐ IPRs͟ ŵeans: 
aͿ  Intellectual  PropertǇ  Rights  in  iteŵs  created  ďǇ  the  Supplier  ;or  ďǇ  a  third  partǇ  on  ďehalf  of  the  SupplierͿ  specificallǇ  for  the 


purposes of this Contract and updates and aŵendŵents of these iteŵs including ;ďut not liŵited toͿ dataďase scheŵa; and/or 
ďͿ  IPR in or arising as a result of the perforŵance of the Supplier’s oďligations under this Contract and all updates and aŵendŵents to 


the saŵe,  
 
ďut shall not include the Supplier Background IPR; 
 
͞ProjeĐted Profit Margin͟ ŵeans the profit the Supplier eǆpects to achieve over the Terŵ as set out in Schedule ϱ ;Schedule of CostsͿ; 
 
͞ProteĐtiǀe Measures͟:  appropriate  technical  and  organisational  ŵeasures  ǁhich ŵaǇ  include:  pseudonǇŵising  and  encrǇpting  Personal 
Data, ensuring confidentialitǇ, integritǇ, availaďilitǇ and resilience of sǇsteŵs and services, ensuring that availaďilitǇ of and access to Personal 
Data  can ďe  restored  in a  tiŵelǇ ŵanner after an  incident, and  regularlǇ assessing and evaluating  the effectiveness of  the such ŵeasures 
adopted ďǇ it. 
 
͞Register͟ ŵeans a register ǁhich sets out full details of: 
 
;aͿ    anǇ assets used ďǇ the Supplier in connection ǁith the provision of the Services, including details of: 
;iͿ  ŵake, ŵodel and asset nuŵďer; 
;iiͿ  oǁnership and status as ǁhether the assets are used eǆclusivelǇ for the provision of the Services;  
;iiiͿ  condition and phǇsical location; and 
;ivͿ  use ;including technical specificationsͿ; and 
 
;ďͿ  Suď‐Contracts  and  other  relevant  agreeŵents  ;including  relevant  softǁare  licences,  ŵaintenance  and  support  agreeŵents  and 


eƋuipŵent rental and lease agreeŵentsͿ reƋuired for the perforŵance of the Services; 
 
͞Regulations͟ ŵeans the Puďlic Contracts Regulations ϮϬϭϱ as aŵended or replaced froŵ tiŵe to tiŵe; 
 
͞RegulatorǇ Bodies͟ ŵeans those governŵent departŵents, regulatorǇ, statutorǇ and other entities, coŵŵittees and ďodies ǁhich, ǁhether 
under statute, rules, regulations, codes of practice or otherǁise, are entitled to regulate, investigate, or influence the ŵatters dealt ǁith in 
this Contract or anǇ other affairs of DFID and ͞RegulatorǇ BodǇ͟ shall ďe construed accordinglǇ; 
 
͞Releǀant  ReƋuireŵents͟  all  applicaďle  Laǁ  relating  to  ďriďerǇ,  corruption  and  fraud,  including  the  BriďerǇ  Act  ϮϬϭϬ  and  anǇ  guidance 
issued ďǇ the SecretarǇ of State for Justice pursuant to section ϵ of the BriďerǇ Act ϮϬϭϬ; 
 
͞Releǀant  Taǆ  AuthoritǇ͟  ŵeans  HM  Revenue  &  Custoŵs,  or,  if  applicaďle,  a  Taǆ  AuthoritǇ  in  the  jurisdiction  in  ǁhich  the  Supplier  is 
estaďlished. 
 
͞Releǀant Transfer͟ ŵeans a transfer of eŵploǇŵent to ǁhich the EŵploǇŵent Regulations applies; 
 
͞Releǀant Transfer Date͟ ŵeans, in relation to a Relevant Transfer, the date upon ǁhich the Relevant Transfer takes place;  
 
͞ReplaĐeŵent  SerǀiĐes͟  anǇ  services  ǁhich  are  the  saŵe  as  or  suďstantiallǇ  siŵilar  to  anǇ  of  the  Services  and  ǁhich  DFID  receives  in 
suďstitution  for anǇ of  the Services  folloǁing  the eǆpirǇ or  terŵination or partial  terŵination of  this Contract, ǁhether  those services are 
provided ďǇ DFID internallǇ and/or ďǇ anǇ third partǇ; 
 
͞ReplaĐeŵent Suď‐ContraĐtor͟ ŵeans a Suď‐Contractor of the Replaceŵent Supplier to ǁhoŵ Transferring Supplier EŵploǇees ǁill transfer 
on a Service Transfer Date ;or anǇ Suď‐Contractor of anǇ such Suď‐ContractorͿ; 
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͞ReplaĐeŵent Supplier͟ anǇ third partǇ service provider of Replaceŵent Services appointed ďǇ DFID froŵ tiŵe to tiŵe; 
 
͞ReƋuest  for  Inforŵation͟  a  reƋuest  for  inforŵation or an apparent reƋuest under  the FOIA,  the Environŵental  Inforŵation Regulations 
and associated codes of practice; 
 
͞SeĐuritǇ  PoliĐǇ͟  ŵeans  HMG’s  securitǇ  policǇ,  as  updated  periodicallǇ  ďǇ  the  Caďinet  Office,  ǁhich  can  ďe  accessed  at 
https://ǁǁǁ.gov.uk/governŵent/collections/governŵent‐securitǇ , or as notified to the Supplier froŵ tiŵe to tiŵe;  
 
͞SerǀiĐe  Transfer͟ ŵeans  anǇ  transfer  of  the  Services  ;or  anǇ part  of  the  ServicesͿ,  for ǁhatever  reason,  froŵ  the  Supplier or  anǇ  Suď‐
Contractor to a Replaceŵent Supplier or a Replaceŵent Suď‐Contractor; 
 
͞SerǀiĐe Transfer Date͟ ŵeans the date of a Service Transfer; 
 
"SerǀiĐes" ŵeans the services set out in the Terŵs of Reference ;Section ϯͿ. 
 
͞Seǆual  Aďuse͟ ŵeans  the  actual  or  threatened  phǇsical  intrusion  of  a  seǆual  nature,  ǁhether  ďǇ  force  or  under  uneƋual  or  coercive 
conditions, and all seǆual activitǇ ǁith soŵeone under the age of ϭϴ, regardless of  local age of ŵajoritǇ or consent under the laǁs of the 
territorǇ in ǁhich it takes place and regardless of anǇ ŵistaken ďelief ;ďǇ the relevant individualͿ as to the age of a child; 
 
͞Seǆual Eǆploitation͟ ŵeans anǇ actual or atteŵpted aďuse of a position of vulneraďilitǇ, differential poǁer, or trust, for seǆual purposes. 
Includes profiting ŵonetarilǇ, sociallǇ, or politicallǇ froŵ seǆual eǆploitation of another; 
 
͞Seǆual Harassŵent͟ ŵeans unǁelcoŵe seǆual advances ;also ďut not eǆclusivelǇ ǁithout touchingͿ. It includes reƋuests for seǆual favours, 
or other verďal or phǇsical ďehaviour of a seǆual nature, ǁhich ŵaǇ create a hostile or offensive environŵent.  
    
͞Sites͟ anǇ preŵises ;including DFID preŵises, the Supplier’s preŵises or third partǇ preŵisesͿ: 
;aͿ froŵ, to or at ǁhich: 
;iͿ the Services are ;or are to ďeͿ provided; or 
;iiͿ the Supplier ŵanages, organises or otherǁise directs the provision or the use of the Services; or 
;ďͿ ǁhere: 
;iͿ anǇ part of the Supplier SǇsteŵ is situated;  
;iiͿ anǇ phǇsical interface ǁith DFID SǇsteŵ takes place; 
 
͞Softǁare͟ SpeciallǇ Written Softǁare, Supplier Softǁare and Third PartǇ Softǁare; 
 
͞SpeĐiallǇ Written Softǁare͟ ŵeans   anǇ  softǁare  ;including dataďase softǁare,  linking  instructions,  test  scripts,  coŵpilation  instructions 
and  test  instructionsͿ  created  ďǇ  the  Supplier  ;or  ďǇ  a  Suď‐Contractor  or  other  third  partǇ  on  ďehalf  of  the  SupplierͿ  specificallǇ  for  the 
purposes of this Contract,  including anǇ ŵodifications, configuration, custoŵisation, or enhanceŵents to Supplier Softǁare or Third PartǇ 
Softǁare created specificallǇ for the purposes of this Contract; 
 
͞Staffing  Inforŵation͟ ŵeans  in  relation  to  all  persons  identified on  the  Supplier's  Provisional  Supplier  Personnel  List or  Supplier's  Final 
Supplier Personnel List, as  the case ŵaǇ ďe,  such  inforŵation as DFID ŵaǇ  reasonaďlǇ reƋuest  ;suďject  to all applicaďle provisions of  the 
DPAͿ, ďut including in an anonǇŵised forŵat: 
 


;aͿ their ages, dates of coŵŵenceŵent of eŵploǇŵent or engageŵent, gender and place of ǁork; 


;ďͿ details of ǁhether theǇ are eŵploǇed, self eŵploǇed contractors or consultants, agencǇ ǁorkers or otherǁise; 


;cͿ the identitǇ of the eŵploǇer or relevant contracting partǇ; 


;dͿ their relevant contractual notice periods and anǇ other terŵs relating to terŵination of eŵploǇŵent,  including redundancǇ 
procedures, and redundancǇ paǇŵents; 


;eͿ their ǁages, salaries, ďonuses and profit sharing arrangeŵents as applicaďle; 


;fͿ details  of  other  eŵploǇŵent‐related  ďenefits,  including  ;ǁithout  liŵitationͿ  ŵedical  insurance,  life  assurance,  pension  or 
other retireŵent ďenefit scheŵes, share option scheŵes and coŵpanǇ car schedules applicaďle to theŵ; 


;gͿ anǇ outstanding or potential  contractual,  statutorǇ or other  liaďilities  in  respect of  such  individuals  ;including  in  respect of 
personal injurǇ claiŵsͿ; 


;hͿ details of anǇ such individuals on long terŵ sickness aďsence, parental leave, ŵaternitǇ leave or other authorised long terŵ 
aďsence;  
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;iͿ copies of all relevant docuŵents and ŵaterials relating to such inforŵation, including copies of relevant contracts of eŵploǇŵent 
;or relevant standard contracts if applied generallǇ in respect of such eŵploǇeesͿ; and 


;jͿ anǇ other ͞eŵploǇee liaďilitǇ inforŵation͟ as such terŵ is defined in regulation ϭϭ of the EŵploǇŵent Regulations; 


 
͞Staff  Vetting  ProĐedure͟  ŵeans  HMG’s  procedures  and  departŵental  policies  for  the  vetting  of  Personnel ǁhose  role ǁill  involve  the 
handling  of  inforŵation  of  a  sensitive  or  confidential  nature  or  the  handling  of  inforŵation  ǁhich  is  suďject  to  anǇ  relevant  securitǇ 
ŵeasures, including, ďut not liŵited to, the provisions of the Official Secrets Act ϭϵϭϭ to ϭϵϴϵ. 
 
͞Suď‐ContraĐt͟ ŵeans anǇ contract or agreeŵent ;or proposed contract or agreeŵentͿ to ǁhich a third partǇ: 
 


aͿ provides the Services ;or anǇ part of theŵͿ; 
ďͿ provides facilities or goods and services necessarǇ for the provision of the Services ;or anǇ part of theŵͿ; and/or 
cͿ is responsiďle for the ŵanageŵent, direction or control of the provision of the Services ;or anǇ part of theŵͿ; 


 
͞Suď‐ContraĐtor͟ ŵeans anǇ person other than the Supplier, ǁho is a partǇ to a Suď‐Contract and the servants and agents of that person; 
 
͞Suď‐proĐessor͟: anǇ third PartǇ appointed to process Personal Data on ďehalf of that Processor related to this Agreeŵent. 
 
͞SuĐĐessor BodǇ͟ ŵeans a ďodǇ ǁhich is not a Central Governŵent BodǇ or if a ďodǇ ǁhich is not a Central Governŵent BodǇ succeeds DFID; 
 
"Supplier" ŵeans the person;sͿ, partnership;sͿ or coŵpanǇ ;iesͿ ǁith ǁhoŵ this Contract  is placed and as  identified  in Section ϭ ;Forŵ of 
ContractͿ; 
 
͞Supplier BaĐkground IPRs͟ ŵeans; 
;aͿ Intellectual PropertǇ Rights oǁned ďǇ the Supplier ďefore the Effective Date, for eǆaŵple those suďsisting in the Supplier's standard 
developŵent tools, prograŵ coŵponents or standard code used in coŵputer prograŵŵing or in phǇsical or electronic ŵedia containing the 
Supplier's Knoǁ‐Hoǁ or generic ďusiness ŵethodologies; and/or 
;ďͿ Intellectual PropertǇ Rights created ďǇ the Supplier independentlǇ of this Agreeŵent, ǁhich in each case is or ǁill ďe used ďefore or 
during the Terŵ for designing, testing iŵpleŵenting or providing the Services ďut eǆcluding Intellectual PropertǇ Rights oǁned ďǇ the 
Supplier suďsisting in the Supplier Softǁare; 
 
"Supplier Personnel" ŵeans anǇ person  ;including KeǇ PersonnelͿ  instructed pursuant to this Contract  to undertake anǇ of the Supplier's 
oďligations under this Contract, including the Supplier's eŵploǇees, agents and Suď‐Contractors.  
 
͞Supplier Proǀider͟ ŵeans persons engaged and/or controlled ďǇ or on ďehalf of the Supplier pursuant to anǇ activities undertaken ďǇ the 
Supplier under this Agreeŵent. 
 
͞Supplier Softǁare͟ ŵeans  anǇ softǁare ǁhich is proprietarǇ to the Supplier ;or an Affiliate of the Supplier ǁhich is or ǁill ďe used ďǇ the 
Supplier  or  anǇ  Suď‐Contractor  for  the  purposes  of  providing  the  Services  or  is  eŵďedded  in  and  in  respect  of  such  other  softǁare  as 
reƋuired to ďe licensed in order for DFID to receive the ďenefit of and/or ŵake use of the Services; 
 
͞Supplier SǇsteŵ͟ the inforŵation and coŵŵunications technologǇ sǇsteŵ used ďǇ the Supplier in iŵpleŵenting and perforŵing the 
Services including the Softǁare, the Supplier EƋuipŵent, configuration and ŵanageŵent utilities, caliďration and testing tools and related 
caďling ;ďut eǆcluding DFID SǇsteŵͿ; 
 
͞Tender͟ ŵeans the tender suďŵitted ďǇ the Supplier to DFID a copǇ of ǁhich is anneǆed or referred to in Schedule ϰ ;TenderͿ; 
 
͞Terŵ͟ ŵeans the terŵ of this Contract froŵ the Coŵŵenceŵent Date until the EǆpirǇ Date;  
 
͞Terŵination NotiĐe͟ ŵeans a ǁritten notice of terŵination given ďǇ one PartǇ to the other, notifǇing the PartǇ receiving the notice of the 
intention of the PartǇ giving the notice to terŵinate this Contract on a specified date and setting out the grounds for terŵination; 
 
͞Third PartǇ IPRs͟ ŵeans Intellectual PropertǇ Rights oǁned ďǇ a third partǇ ďut eǆcluding Intellectual PropertǇ Rights oǁned ďǇ the third 
partǇ suďsisting in anǇ Third PartǇ Softǁare; 
 
͞Third PartǇ  Softǁare͟ ŵeans anǇ  softǁare ǁhich  is proprietarǇ  to  anǇ  third partǇ  ;other  than an Affiliate of  the  SupplierͿ or  anǇ open 
source ǁhich is or ǁill ďe used ďǇ the Supplier for the purposes of providing the ServicesͿ 
 
͞Transferring DFID EŵploǇees͟ those eŵploǇees of DFID to ǁhoŵ the EŵploǇŵent Regulations ǁill applǇ on the Relevant Transfer Date; 
 
͞Transferring  Forŵer  Supplier  EŵploǇees͟  in  relation  to  a  Forŵer  Supplier,  those  eŵploǇees  of  the  Forŵer  Supplier  to  ǁhoŵ  the 
EŵploǇŵent Regulations ǁill applǇ on the Relevant Transfer Date; 
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͞Transferring Supplier EŵploǇees͟ ŵeans those eŵploǇees of the Supplier and/or the Supplier’s Suď‐Contractors to ǁhoŵ the EŵploǇŵent 
Regulations ǁill applǇ on the Service Transfer Date; 
 
͞Valid InǀoiĐe͟ ŵeans an invoice issued ďǇ the Supplier to DFID and containing the inforŵation set out in Clause ϮϮ.ϰ; 
 
"Variation" ŵeans a properlǇ eǆecuted variation to the Contract in coŵpliance ǁith Clause ϯϴ; 
 
͞Variation ProĐedure͟ ŵeans the procedure set out in Clause ϯϴ; 
 
͞VAT͟ ŵeans value added taǆ in accordance ǁith the provisions of the Value Added Taǆ Act ϭϵϵϰ; and 
 
͞Working DaǇ͟ ŵeans anǇ daǇ other than a SaturdaǇ, SundaǇ or puďlic holidaǇ in England and Wales. 
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SCHEDULE Ϯ: STAFF TRANSFER 


ϭ. DEFINITIONS 


In this Schedule Ϯ, the folloǁing definitions shall applǇ: 


 


͞Adŵission Agreeŵent͟  An  adŵission  agreeŵent  in  the  forŵ  availaďle  on  the  Civil  Service  Pensions 
ǁeďsite  iŵŵediatelǇ prior  to  the Relevant Transfer Date  to ďe entered  into ďǇ 
the  Supplier  ǁhere  it  agrees  to  participate  in  the  Scheŵes  in  respect  of  the 
Services; 


͞Eligiďle EŵploǇee͟  anǇ  Fair  Deal  EŵploǇee  ǁho  at  the  relevant  tiŵe  is  an  eligiďle  eŵploǇee  as 
defined in the Adŵission Agreeŵent; 


͞Fair Deal EŵploǇees͟  those  Transferring  DFID  EŵploǇees ǁho  are  on  the  Relevant  Transfer  Date 
entitled to the protection of Neǁ Fair Deal ;and, in the event that Part B of this 
Schedule  Ϯ  applies,  anǇ Transferring  Forŵer  Supplier  EŵploǇees ǁho originallǇ 
transferred pursuant to a Relevant Transfer under the EŵploǇŵent Regulations 
;or  the  predecessor  legislation  to  the  EŵploǇŵent  RegulationsͿ,  froŵ 
eŵploǇŵent  ǁith  a  puďlic  sector  eŵploǇer  and  ǁho  ǁere  once  eligiďle  to 
participate  in  the  Scheŵes  and  ǁho  at  the  Relevant  Transfer  Date  ďecoŵe 
entitled to the protection of Neǁ Fair DealͿ; 


͞Forŵer Supplier͟  a supplier supplǇing services to DFID ďefore the Relevant Transfer Date that are 
the saŵe as or suďstantiallǇ siŵilar to the Services ;or anǇ part of the ServicesͿ 
and shall  include anǇ Suď‐Contractor of such supplier ;or anǇ Suď‐Contractor of 
anǇ such Suď‐ContractorͿ; 


͞Neǁ Fair Deal͟  the revised Fair Deal position set out in the HM TreasurǇ guidance: ͞Fair Deal for 
staff  peŶsioŶs:  staff  traŶsfer  froŵ  ceŶtral  goverŶŵeŶt͟  issued  in Octoďer ϮϬϭϯ 
including anǇ aŵendŵents to that docuŵent iŵŵediatelǇ prior to the Relevant 
Transfer Date; 


͞Notified Suď‐ContraĐtor͟  a Suď‐Contractor identified in the Anneǆ to this Schedule Ϯ to ǁhoŵ Transferring 
DFID EŵploǇees and/or Transferring Forŵer Supplier EŵploǇees ǁill transfer on 
a Relevant Transfer Date; 


͞ReplaĐeŵent Suď‐ContraĐtor͟  a  Suď‐Contractor  of  the  Replaceŵent  Supplier  to  ǁhoŵ  Transferring  Supplier 
EŵploǇees ǁill transfer on a Service Transfer Date ;or anǇ Suď‐Contractor of anǇ 
such Suď‐ContractorͿ;  


͞Releǀant Transfer͟  a transfer of eŵploǇŵent to ǁhich the EŵploǇŵent Regulations applies; 


͞Releǀant Transfer Date͟  in relation to a Relevant Transfer, the date upon ǁhich the Relevant Transfer 
takes place; 


͞SĐheŵes͟  the Principal Civil Service Pension Scheŵe availaďle to Civil Servants and 
eŵploǇees of ďodies under Schedule Ϯ of the Superannuation Act ϭϵϳϮ ;and 
eligiďle eŵploǇees of other ďodies adŵitted to participate under a 
deterŵination under section Ϯϱ of the Puďlic Service Pensions Act ϮϬϭϯͿ, as 
governed ďǇ rules adopted ďǇ Parliaŵent; the Partnership Pension Account and 
its ;iͿ Ill health Benefits Scheŵe and ;iiͿ Death Benefits Scheŵe; the Civil Service 
Additional VoluntarǇ Contriďution Scheŵe; and the Designated Stakeholder 
Pension Scheŵe and ͞alpha͟ introduced under The Puďlic Service ;Civil Servants 
and OthersͿ Pensions Regulations ϮϬϭϰ; 


͞SerǀiĐe Transfer͟  anǇ  transfer of  the  Services  ;or  anǇ part of  the ServicesͿ,  for ǁhatever  reason, 
froŵ  the  Supplier  or  anǇ  Suď‐Contractor  to  a  Replaceŵent  Supplier  or  a 
Replaceŵent Suď‐Contractor; 


͞SerǀiĐe Transfer Date͟  the date of a Service Transfer or, if ŵore than one, the date of the relevant 
Service Transfer as the conteǆt reƋuires; 
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͞Supplier's Final Supplier Personnel 
List͟ 


a list provided ďǇ the Supplier of all Supplier Personnel ǁho ǁill transfer under the 
EŵploǇŵent Regulations on the Service Transfer Date; 


͞Supplier's Proǀisional Supplier 
Personnel List͟ 


a list prepared and updated ďǇ the Supplier of all Supplier Personnel ǁho are at the 
date  of  the  list  ǁhollǇ  or ŵainlǇ  engaged  in  or  assigned  to  the  provision  of  the 
Services or anǇ relevant part of the Services ǁhich it is envisaged as at the date of 
such list ǁill no longer ďe provided ďǇ the Supplier; 


͞Transferring DFID EŵploǇees͟  those eŵploǇees of DFID to ǁhoŵ the EŵploǇŵent Regulations ǁill applǇ on the 
Relevant Transfer Date; 


͞Transferring Forŵer Supplier 
EŵploǇees͟ 


in  relation  to  a  Forŵer  Supplier,  those  eŵploǇees  of  the  Forŵer  Supplier  to 
ǁhoŵ the EŵploǇŵent Regulations ǁill applǇ on the Relevant Transfer Date; and 


͞Transferring Supplier EŵploǇees͟  those eŵploǇees of the Supplier and/or the Supplier’s Suď‐Contractors to ǁhoŵ 
the EŵploǇŵent Regulations ǁill applǇ on the Service Transfer Date.  


Ϯ. INTERPRETATION 


Where a provision in this Schedule Ϯ iŵposes an oďligation on the Supplier to provide an indeŵnitǇ, undertaking or ǁarrantǇ, the Supplier 
shall procure that each of its Suď‐Contractors shall coŵplǇ ǁith such oďligation and provide such indeŵnitǇ, undertaking or ǁarrantǇ to 
DFID, Forŵer Supplier, Replaceŵent Supplier or Replaceŵent Suď‐Contractor, as the case ŵaǇ ďe.  


Ϭ. 
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PART A 


TRANSFERRING DFID EMPLOYEES AT COMMENCEMENT OF SERVICES 


ϭ. RELEVANT TRANSFERS 


ϭ.ϭ DFID and the Supplier agree that: 


ϭ.ϭ.ϭ the coŵŵenceŵent of the provision of the Services or of each relevant part of the Services ǁill ďe a Relevant 
Transfer in relation to the Transferring DFID EŵploǇees; and 


ϭ.ϭ.Ϯ as a result of the operation of the EŵploǇŵent Regulations, the contracts of eŵploǇŵent ďetǁeen DFID and the 
Transferring DFID EŵploǇees ;eǆcept in relation to anǇ terŵs disapplied through operation of regulation ϭϬ;ϮͿ of 
the  EŵploǇŵent  RegulationsͿ  ǁill  have  effect  on  and  froŵ  the  Relevant  Transfer  Date  as  if  originallǇ  ŵade 
ďetǁeen the Supplier and/or anǇ Notified Suď‐Contractor and each such Transferring DFID EŵploǇee. 


ϭ.Ϯ DFID shall coŵplǇ ǁith all its oďligations under the EŵploǇŵent Regulations and shall perforŵ and discharge all its oďligations 
in respect of the Transferring DFID EŵploǇees in respect of the period arising up to ;ďut not includingͿthe Relevant Transfer 
Date ;including the paǇŵent of all reŵuneration, ďenefits, entitleŵents and outgoings, all ǁages, accrued ďut untaken holidaǇ 
paǇ, ďonuses, coŵŵissions, paǇŵents of PAYE, national insurance contriďutions and pension contriďutions ǁhich in anǇ case 
are attriďutaďle  in ǁhole or  in part  to  the period up  to  ;ďut not  includingͿ  the Relevant Transfer DateͿ and anǇ necessarǇ 
apportionŵents in respect of anǇ periodic paǇŵents shall ďe ŵade ďetǁeen: ;iͿ DFID; and ;iiͿ the Supplier and/or anǇ Notified 
Suď‐Contractor ;as appropriateͿ.   


Ϯ. DFID INDEMNITIES 


Ϯ.ϭ Suďject to Paragraph Ϯ.Ϯ, DFID shall indeŵnifǇ the Supplier and anǇ Notified Suď‐Contractor against anǇ EŵploǇee Liaďilities 
arising froŵ or as a result of: 


Ϯ.ϭ.ϭ anǇ  act  or  oŵission  ďǇ  DFID  in  respect  of  anǇ  Transferring  DFID  EŵploǇee  or  anǇ  appropriate  eŵploǇee 
representative ;as defined in the EŵploǇŵent RegulationsͿ of anǇ Transferring DFID EŵploǇee occurring ďefore 
the Relevant Transfer Date; 


Ϯ.ϭ.Ϯ the ďreach or non‐oďservance ďǇ DFID ďefore the Relevant Transfer Date of: 


;aͿ anǇ collective agreeŵent applicaďle to the Transferring DFID EŵploǇees; and/or  


;ďͿ anǇ  custoŵ  or  practice  in  respect  of  anǇ  Transferring  DFID  EŵploǇees  ǁhich  DFID  is  contractuallǇ 
ďound to honour; 


Ϯ.ϭ.ϯ anǇ claiŵ ďǇ anǇ trade union or other ďodǇ or person representing the Transferring DFID EŵploǇees arising froŵ 
or connected ǁith anǇ failure ďǇ DFID to coŵplǇ ǁith anǇ legal oďligation to such trade union, ďodǇ or person 
arising ďefore the Relevant Transfer Date; 


Ϯ.ϭ.ϰ anǇ proceeding,  claiŵ or deŵand ďǇ HMRC or other  statutorǇ  authoritǇ  in  respect of anǇ  financial oďligation 
including, ďut not liŵited to, PAYE and priŵarǇ and secondarǇ national insurance contriďutions: 


;aͿ in relation to anǇ Transferring DFID EŵploǇee, to the eǆtent that the proceeding, claiŵ or deŵand ďǇ 
HMRC or other statutorǇ authoritǇ relates to financial oďligations arising ďefore the Relevant Transfer 
Date; and 


;ďͿ in relation to anǇ eŵploǇee ǁho is not a Transferring DFID EŵploǇee and in respect of ǁhoŵ it is later 
alleged or deterŵined that the EŵploǇŵent Regulations applied so as to transfer his/her eŵploǇŵent 
froŵ DFID to the Supplier and/or anǇ Notified Suď‐Contractor as appropriate,  to  the eǆtent  that  the 
proceeding, claiŵ or deŵand ďǇ the HMRC or other statutorǇ authoritǇ relates to financial oďligations 
arising ďefore the Relevant Transfer Date. 


Ϯ.ϭ.ϱ a failure of DFID to discharge, or procure the discharge of, all ǁages, salaries and all other ďenefits and all PAYE 
taǆ deductions and national  insurance contriďutions relating to the Transferring DFID EŵploǇees arising ďefore 
the Relevant Transfer Date; 







Version Ϯ.ϭ ‐ JanuarǇ ϮϬϭϵ  OFFICIAL   
DFID Standard Terŵs & Conditions – Service Contracts 


Ϯ.ϭ.ϲ anǇ  claiŵ  ŵade  ďǇ  or  in  respect  of  anǇ  person  eŵploǇed  or  forŵerlǇ  eŵploǇed  ďǇ  DFID  other  than  a 
Transferring  DFID  EŵploǇee  for  ǁhoŵ  it  is  alleged  the  Supplier  and/or  anǇ  Notified  Suď‐Contractor  as 
appropriate ŵaǇ ďe liaďle ďǇ virtue of the EŵploǇŵent Regulations and/or the AcƋuired Rights Directive; and 


Ϯ.ϭ.ϳ anǇ claiŵ ŵade ďǇ or  in respect of a Transferring DFID EŵploǇee or anǇ appropriate eŵploǇee representative 
;as defined in the EŵploǇŵent RegulationsͿ of anǇ Transferring DFID EŵploǇee relating to anǇ act or oŵission of 
DFID in relation to its oďligations under regulation ϭϯ of the EŵploǇŵent Regulations, eǆcept to the eǆtent that 
the liaďilitǇ arises froŵ the failure ďǇ the Supplier or anǇ Suď‐Contractor to coŵplǇ ǁith regulation ϭϯ;ϰͿ of the 
EŵploǇŵent Regulations. 


Ϯ.Ϯ The indeŵnities in Paragraph Ϯ.ϭ shall not applǇ to the eǆtent that the EŵploǇee Liaďilities arise or are attriďutaďle to an act 
or oŵission of the Supplier or anǇ Suď‐Contractor ;ǁhether or not a Notified Suď‐ContractorͿ ǁhether occurring or having its 
origin ďefore, on or after the Relevant Transfer Date including anǇ EŵploǇee Liaďilities:  


Ϯ.Ϯ.ϭ arising out of the resignation of anǇ Transferring DFID EŵploǇee ďefore the Relevant Transfer Date on account 
of  suďstantial  detriŵental  changes  to  his/her  ǁorking  conditions  proposed  ďǇ  the  Supplier  and/or  anǇ  Suď‐
Contractor to occur in the period froŵ ;and includingͿ the Relevant Transfer Date; or 


Ϯ.Ϯ.Ϯ arising  froŵ  the  failure  ďǇ  the  Supplier  or  anǇ  Suď‐Contractor  to  coŵplǇ  ǁith  its  oďligations  under  the 
EŵploǇŵent Regulations. 


Ϯ.ϯ If  anǇ  person ǁho  is  not  identified ďǇ DFID  as  a  Transferring DFID  EŵploǇee  claiŵs,  or  it  is  deterŵined  in  relation  to  anǇ 
person  ǁho  is  not  identified  ďǇ  DFID  as  a  Transferring  DFID  EŵploǇee,  that  his/her  contract  of  eŵploǇŵent  has  ďeen 
transferred  froŵ DFID  to  the  Supplier  and/or  anǇ Notified  Suď‐Contractor pursuant  to  the EŵploǇŵent Regulations or  the 
AcƋuired Rights Directive then: 


Ϯ.ϯ.ϭ the Supplier  shall, or  shall procure  that  the Notified Suď‐Contractor  shall, ǁithin ϱ Working DaǇs of ďecoŵing 
aǁare of that fact, give notice in ǁriting to DFID; and 


Ϯ.ϯ.Ϯ DFID ŵaǇ offer  ;or ŵaǇ procure  that  a  third partǇ ŵaǇ offerͿ eŵploǇŵent  to  such person ǁithin ϭϱ Working 
DaǇs  of  receipt  of  the  notification  ďǇ  the  Supplier  and/or  anǇ  Notified  Suď‐Contractor,  or  take  such  other 
reasonaďle steps as DFID considers appropriate to deal ǁith the ŵatter provided alǁaǇs that such steps are in 
coŵpliance ǁith Laǁ. 


Ϯ.ϰ If an offer  referred  to  in Paragraph Ϯ.ϯ.Ϯ  is accepted, or  if  the situation has otherǁise ďeen resolved ďǇ DFID,  the Supplier 
shall,  or  shall  procure  that  the Notified  Suď‐Contractor  shall,  iŵŵediatelǇ  release  the person  froŵ his/her eŵploǇŵent or 
alleged eŵploǇŵent. 


Ϯ.ϱ If ďǇ the end of the ϭϱ Working DaǇ period specified in Paragraph Ϯ.ϯ.Ϯ: 


Ϯ.ϱ.ϭ no such offer of eŵploǇŵent has ďeen ŵade;  


Ϯ.ϱ.Ϯ such offer has ďeen ŵade ďut not accepted; or 


Ϯ.ϱ.ϯ the situation has not otherǁise ďeen resolved, 


the  Supplier  and/or  anǇ  Notified  Suď‐Contractor ŵaǇ ǁithin  ϱ Working  DaǇs  give  notice  to  terŵinate  the  eŵploǇŵent  or 
alleged eŵploǇŵent of such person. 


Ϯ.ϲ Suďject to the Supplier and/or anǇ Notified Suď‐Contractor acting in accordance ǁith the provisions of Paragraphs Ϯ.ϯ to Ϯ.ϱ 
and  in  accordance ǁith  all  applicaďle  proper  eŵploǇŵent  procedures  set  out  in  applicaďle  Laǁ,  DFID  shall  indeŵnifǇ  the 
Supplier and/or anǇ Notified Suď‐Contractor ;as appropriateͿ against all EŵploǇee Liaďilities arising out of the terŵination of 
eŵploǇŵent pursuant to the provisions of Paragraph Ϯ.ϱ provided that the Supplier takes, or procures that the Notified Suď‐
Contractor takes, all reasonaďle steps to ŵiniŵise anǇ such EŵploǇee Liaďilities. 


Ϯ.ϳ The indeŵnitǇ in Paragraph Ϯ.ϲ: 


Ϯ.ϳ.ϭ shall not applǇ to: 


;aͿ anǇ claiŵ for: 


;iͿ discriŵination,  including  on  the  grounds  of  seǆ,  race,  disaďilitǇ,  age,  gender  reassignŵent, 
ŵarriage or civil partnership, pregnancǇ and ŵaternitǇ or seǆual orientation, religion or ďelief; 
or 







Version Ϯ.ϭ ‐ JanuarǇ ϮϬϭϵ  OFFICIAL   
DFID Standard Terŵs & Conditions – Service Contracts 


;iiͿ eƋual paǇ or  coŵpensation  for  less  favouraďle  treatŵent of part‐tiŵe ǁorkers or  fiǆed‐terŵ 
eŵploǇees, 


in anǇ case in relation to anǇ alleged act or oŵission of the Supplier and/or anǇ Suď‐Contractor; or 


;ďͿ anǇ claiŵ that the terŵination of eŵploǇŵent ǁas unfair ďecause the Supplier and/or Notified Suď‐
Contractor neglected to folloǁ a fair disŵissal procedure; and 


Ϯ.ϳ.Ϯ shall applǇ onlǇ ǁhere the notification referred to in Paragraph Ϯ.ϯ.ϭ is ŵade ďǇ the Supplier and/or anǇ Notified 
Suď‐Contractor ;as appropriateͿ to DFID ǁithin ϲ ŵonths of the Coŵŵenceŵent Date.  


Ϯ.ϴ If anǇ such person as is referred to in Paragraph Ϯ.ϯ is neither re‐eŵploǇed ďǇ DFID nor disŵissed ďǇ the Supplier and/or anǇ 
Notified Suď‐Contractor ǁithin the tiŵe scales set out in Paragraph Ϯ.ϱ such person shall ďe treated as having transferred to 
the Supplier and/or anǇ Notified Suď‐Contractor and the Supplier shall, or shall procure that the Notified Suď‐Contractor shall, 
coŵplǇ ǁith such oďligations as ŵaǇ ďe iŵposed upon it under applicaďle Laǁ. 


3. SUPPLIER INDEMNITIES AND OBLIGATIONS 


ϯ.ϭ Suďject to Paragraph ϯ.Ϯ the Supplier shall indeŵnifǇ DFID against anǇ EŵploǇee Liaďilities arising froŵ or as a result of: 


ϯ.ϭ.ϭ anǇ act or oŵission ďǇ the Supplier or anǇ Suď‐Contractor in respect of anǇ Transferring DFID EŵploǇee or anǇ 
appropriate  eŵploǇee  representative  ;as  defined  in  the  EŵploǇŵent  RegulationsͿ  of  anǇ  Transferring  DFID 
EŵploǇee ǁhether occurring ďefore, on or after the Relevant Transfer Date; 


ϯ.ϭ.Ϯ the ďreach or non‐oďservance ďǇ the Supplier or anǇ Suď‐Contractor on or after the Relevant Transfer Date of: 


;aͿ anǇ collective agreeŵent applicaďle to the Transferring DFID EŵploǇees; and/or  


;ďͿ anǇ custoŵ or practice in respect of anǇ Transferring DFID EŵploǇees ǁhich the Supplier or anǇ Suď‐
Contractor is contractuallǇ ďound to honour; 


ϯ.ϭ.ϯ anǇ  claiŵ  ďǇ  anǇ  trade  union  or  other  ďodǇ  or  person  representing  anǇ  Transferring DFID  EŵploǇees  arising 
froŵ or connected ǁith anǇ failure ďǇ the Supplier or anǇ Suď‐Contractor to coŵplǇ ǁith anǇ legal oďligation to 
such trade union, ďodǇ or person arising on or after the Relevant Transfer Date; 


ϯ.ϭ.ϰ anǇ proposal ďǇ the Supplier or a Suď‐Contractor ŵade ďefore the Relevant Transfer Date to ŵake changes to 
the  terŵs  and  conditions  of  eŵploǇŵent  or ǁorking  conditions  of  anǇ  Transferring DFID  EŵploǇees  to  their 
ŵaterial detriŵent on or after their transfer to the Supplier or the relevant Suď‐Contractor ;as the case ŵaǇ ďeͿ 
on the Relevant Transfer Date, or to change the terŵs and conditions of eŵploǇŵent or ǁorking conditions of 
anǇ person ǁho ǁould have ďeen a Transferring DFID EŵploǇee ďut for  their  resignation ;or decision to treat 
their  eŵploǇŵent  as  terŵinated  under  regulation ϰ;ϵͿ  of  the  EŵploǇŵent  RegulationsͿ  ďefore  the  Relevant 
Transfer Date as a result of or for a reason connected to such proposed changes;  


ϯ.ϭ.ϱ anǇ stateŵent coŵŵunicated to or action undertaken ďǇ the Supplier or anǇ Suď‐Contractor to, or in respect of, 
anǇ Transferring DFID EŵploǇee ďefore the Relevant Transfer Date regarding the Relevant Transfer ǁhich has 
not ďeen agreed in advance ǁith DFID in ǁriting; 


ϯ.ϭ.ϲ anǇ proceeding,  claiŵ or deŵand ďǇ HMRC or other  statutorǇ  authoritǇ  in  respect of anǇ  financial oďligation 
including, ďut not liŵited to, PAYE and priŵarǇ and secondarǇ national insurance contriďutions: 


;aͿ in relation to anǇ Transferring DFID EŵploǇee, to the eǆtent that the proceeding, claiŵ or deŵand ďǇ 
HMRC  or  other  statutorǇ  authoritǇ  relates  to  financial  oďligations  arising  on  or  after  the  Relevant 
Transfer Date; and 


;ďͿ in relation to anǇ eŵploǇee ǁho is not a Transferring DFID EŵploǇee, and in respect of ǁhoŵ it is later 
alleged or deterŵined that the EŵploǇŵent Regulations applied so as to transfer his/her eŵploǇŵent 
froŵ DFID to the Supplier or a Suď‐Contractor, to the eǆtent that the proceeding, claiŵ or deŵand ďǇ 
HMRC  or  other  statutorǇ  authoritǇ  relates  to  financial  oďligations  arising  on  or  after  the  Relevant 
Transfer Date; 


ϯ.ϭ.ϳ a failure of the Supplier or anǇ Suď‐Contractor to discharge or procure the discharge of all ǁages, salaries and all 
other ďenefits and all PAYE taǆ deductions and national insurance contriďutions relating to the Transferring DFID 
EŵploǇees in respect of the period froŵ ;and includingͿ the Relevant Transfer Date;  
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ϯ.ϭ.ϴ anǇ claiŵ ŵade ďǇ or  in respect of a Transferring DFID EŵploǇee or anǇ appropriate eŵploǇee representative 
;as defined in the EŵploǇŵent RegulationsͿ of anǇ Transferring DFID EŵploǇee relating to anǇ act or oŵission of 
the  Supplier  or  anǇ  Suď‐Contractor  in  relation  to  their  oďligations  under  regulation ϭϯ  of  the  EŵploǇŵent 
Regulations, eǆcept to the eǆtent that the liaďilitǇ arises froŵ DFID's failure to coŵplǇ ǁith its oďligations under 
regulation ϭϯ of the EŵploǇŵent Regulations; and 


ϯ.ϭ.ϵ a failure ďǇ the Supplier or anǇ Suď‐Contractor to coŵplǇ ǁith its oďligations under Paragraph Ϯ.ϴ aďove. 


ϯ.Ϯ The indeŵnities in Paragraph ϯ.ϭ shall not applǇ to the eǆtent that the EŵploǇee Liaďilities arise or are attriďutaďle to an act 
or oŵission of DFID ǁhether occurring or having its origin ďefore, on or after the Relevant Transfer Date including, ǁithout 
liŵitation,  anǇ  EŵploǇee  Liaďilities  arising  froŵ  DFID’s  failure  to  coŵplǇ  ǁith  its  oďligations  under  the  EŵploǇŵent 
Regulations. 


ϯ.ϯ The  Supplier  shall  coŵplǇ,  and  shall  procure  that  each  Suď‐Contractor  shall  coŵplǇ,  ǁith  all  its  oďligations  under  the 
EŵploǇŵent Regulations ;including its oďligation to inforŵ and consult in accordance ǁith regulation ϭϯ of the EŵploǇŵent 
RegulationsͿ and shall perforŵ and discharge, and shall procure that each Suď‐Contractor shall perforŵ and discharge, all its 
oďligations  in  respect  of  the  Transferring  DFID  EŵploǇees,  froŵ  ;and  includingͿ  the  Relevant  Transfer  Date  ;including  the 
paǇŵent  of  all  reŵuneration,  ďenefits,  entitleŵents  and  outgoings,  all  ǁages,  accrued  ďut  untaken  holidaǇ  paǇ,  ďonuses, 
coŵŵissions, paǇŵents of PAYE, national insurance contriďutions and pension contriďutions and anǇ other suŵs due under 
the Adŵission Agreeŵent ǁhich in anǇ case are attriďutaďle in ǁhole or in part to the period froŵ and including the Relevant 
Transfer DateͿ and anǇ necessarǇ apportionŵents in respect of anǇ periodic paǇŵents shall ďe ŵade ďetǁeen DFID and the 
Supplier. 


ϰ. INFORMATION 


The  Supplier  shall,  and  shall  procure  that  each  Suď‐Contractor  shall,  proŵptlǇ  provide  to  DFID  in  ǁriting  such  inforŵation  as  is 
necessarǇ to enaďle DFID to carrǇ out its duties under regulation ϭϯ of the EŵploǇŵent Regulations. DFID shall proŵptlǇ provide to the 
Supplier and each Notified Suď‐Contractor  in ǁriting such  inforŵation as  is necessarǇ  to enaďle  the Supplier and each Notified Suď‐
Contractor to carrǇ out their respective duties under regulation ϭϯ of the EŵploǇŵent Regulations. 


ϱ. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE 


ϱ.ϭ The Parties agree that the Principles of Good EŵploǇŵent Practice issued ďǇ the Caďinet Office in Deceŵďer ϮϬϭϬ applǇ to 
the  treatŵent ďǇ  the Supplier of eŵploǇees ǁhose eŵploǇŵent ďegins after  the Relevant Transfer Date, and  the Supplier 
undertakes to treat such eŵploǇees in accordance ǁith the provisions of the Principles of Good EŵploǇŵent Practice. 


ϱ.Ϯ The  Supplier  shall,  and  shall  procure  that  each  Suď‐Contractor  shall,  coŵplǇ  ǁith  anǇ  reƋuireŵent  notified  to  it  ďǇ  DFID 
relating to pensions in respect of anǇ Transferring DFID EŵploǇee as set doǁn in: 


ϱ.Ϯ.ϭ the Caďinet Office Stateŵent of Practice on Staff Transfers in the Puďlic Sector of JanuarǇ ϮϬϬϬ, revised ϮϬϬϳ;  


ϱ.Ϯ.Ϯ HM TreasurǇ's guidance ͞Staff Transfers froŵ Central Governŵent: A Fair Deal for Staff Pensions of ϭϵϵϵ;  


ϱ.Ϯ.ϯ HM TreasurǇ's guidance ͞Fair deal  for  staff pensions:   procureŵent of Bulk Transfer Agreeŵents and Related 
Issues͟ of June ϮϬϬϰ; and/or 


ϱ.Ϯ.ϰ the Neǁ Fair Deal. 


ϱ.ϯ AnǇ changes eŵďodied in anǇ stateŵent of practice, paper or other guidance that replaces anǇ of the docuŵentation referred 
to in Paragraphs ϱ.ϭ or ϱ.Ϯ shall ďe agreed in accordance ǁith the Variation Procedure. 


6. PENSIONS 


The  Supplier  shall,  and/or  shall  procure  that  each of  its  Suď‐Contractors  shall,  coŵplǇ ǁith  the pensions provisions  in  the  folloǁing 
Anneǆ. 


Ϭ. 
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ANNEX TO PART A: PENSIONS 


ϭ. PARTICIPATION 


ϭ.ϭ The Supplier undertakes to enter into the Adŵission Agreeŵent. 


ϭ.Ϯ The Supplier and DFID: 


ϭ.Ϯ.ϭ undertake  to  do  all  such  things  and eǆecute  anǇ docuŵents  ;including  the Adŵission AgreeŵentͿ  as ŵaǇ ďe 
reƋuired to enaďle the Supplier to participate in the Scheŵes in respect of the Fair Deal EŵploǇees;  


ϭ.Ϯ.Ϯ agree that the arrangeŵents under paragraph ϭ.ϭ of this Anneǆ include the ďodǇ responsiďle for the Scheŵes 
notifǇing DFID if the Supplier ďreaches anǇ oďligations it has under the Adŵission Agreeŵent;  


ϭ.Ϯ.ϯ agree, notǁithstanding Paragraph ϭ.Ϯ.Ϯ of this Anneǆ, the Supplier shall notifǇ DFID in the event that it ďreaches 
anǇ oďligations it has under the Adŵission Agreeŵent and ǁhen it intends to reŵedǇ such ďreaches; and  


ϭ.Ϯ.ϰ agree that DFID ŵaǇ terŵinate this Contract in the event that the Supplier ďreaches the Adŵission Agreeŵent: 


;aͿ and that ďreach is not capaďle of ďeing reŵedied; or  


;ďͿ ǁhere  such ďreach  is  capaďle of  ďeing  reŵedied,  the  Supplier  fails  to  reŵedǇ  such ďreach ǁithin  a 
reasonaďle tiŵe and in anǇ event ǁithin Ϯϴ daǇs of a notice froŵ DFID giving particulars of the ďreach 
and reƋuiring the Supplier to reŵedǇ it. 


ϭ.ϯ The Supplier shall ďear its oǁn costs and all costs that DFID reasonaďlǇ incurs in connection ǁith the negotiation, preparation 
and eǆecution of docuŵents  to  facilitate  the Supplier participating  in  the Scheŵes  including ǁithout  liŵitation current civil 
service pensions adŵinistrator on‐ďoarding costs.  


Ϯ. FUTURE SERVICE BENEFITS 


Ϯ.ϭ The Supplier shall procure that the Fair Deal EŵploǇees, shall ďe either adŵitted into, or offered continued ŵeŵďership of, 
the  relevant  section  of  the  Scheŵes  that  theǇ  currentlǇ  contriďute  to,  or  ǁere  eligiďle  to  join  iŵŵediatelǇ  prior  to  the 
Relevant Transfer Date and the Supplier shall procure that the Fair Deal EŵploǇees continue to accrue ďenefits in accordance 
ǁith the provisions governing the relevant section of Scheŵes for service froŵ ;and includingͿ the Relevant Transfer Date. 


Ϯ.Ϯ The Supplier undertakes that should it cease to participate in the Scheŵes for ǁhatever reason at a tiŵe ǁhen it has Eligiďle 
EŵploǇees, that it ǁill, at no eǆtra cost to DFID, provide to anǇ Fair Deal EŵploǇee ǁho iŵŵediatelǇ prior to such cessation 
reŵained  an  Eligiďle  EŵploǇee  ǁith  access  to  an  occupational  pension  scheŵe  certified  ďǇ  the  Governŵent  ActuarǇ’s 
Departŵent or anǇ actuarǇ noŵinated ďǇ DFID in accordance ǁith relevant guidance produced ďǇ the Governŵent ActuarǇ’s 
Departŵent as providing ďenefits ǁhich are ďroadlǇ coŵparaďle to those provided ďǇ the Scheŵes on the date the Eligiďle 
EŵploǇees ceased to participate in the Scheŵes. 


Ϯ.ϯ The Parties acknoǁledge that the Civil Service Coŵpensation Scheŵe and the Civil Service InjurǇ Benefit Scheŵe ;estaďlished 
pursuant to section ϭ of the Superannuation Act ϭϵϳϮͿ are not covered ďǇ the protection of Neǁ Fair Deal.  


3. FUNDING 


ϯ.ϭ The Supplier undertakes to paǇ to the Scheŵes all such aŵounts as are due under the Adŵission Agreeŵent and shall deduct 
and paǇ to the Scheŵes such eŵploǇee contriďutions as are reƋuired ďǇ the Scheŵes. 


ϯ.Ϯ The Supplier shall indeŵnifǇ and keep indeŵnified DFID on deŵand against anǇ claiŵ ďǇ, paǇŵent to, or loss incurred ďǇ, the 
Scheŵes in respect of the failure to account to the Scheŵes for paǇŵents received and the non‐paǇŵent or the late paǇŵent 
of anǇ suŵ paǇaďle ďǇ the Supplier to or in respect of the Scheŵes.  


ϰ. PROVISION OF INFORMATION 


The Supplier and DFID respectivelǇ undertake to each other: 
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ϰ.ϭ to provide all inforŵation ǁhich the other PartǇ ŵaǇ reasonaďlǇ reƋuest concerning ŵatters referred to in this Anneǆ and set 
out in the Adŵission Agreeŵent, and to supplǇ the inforŵation as eǆpeditiouslǇ as possiďle; and 


ϰ.Ϯ not to issue anǇ announceŵents to the Fair Deal EŵploǇees prior to the Relevant Transfer Date concerning the ŵatters stated 
in this Anneǆ ǁithout the consent in ǁriting of the other PartǇ ;not to ďe unreasonaďlǇ ǁithheld or delaǇedͿ. 


ϱ. INDEMNITY 


The Supplier undertakes to DFID to indeŵnifǇ and keep indeŵnified DFID on deŵand froŵ and against all and anǇ Losses ǁhatsoever 
arising out of or in connection ǁith anǇ liaďilitǇ toǁards the Fair Deal EŵploǇees arising in respect of service on or after the Relevant 
Transfer  Date  ǁhich  relate  to  the  paǇŵent  of  ďenefits  under  and/or  participation  in  an  occupational  pension  scheŵe  ;ǁithin  the 
ŵeaning provided for in section ϭ of the Pension Scheŵes Act ϭϵϵϯͿ or the Scheŵes. 


6. EMPLOYER OBLIGATION 


The  Supplier  shall  coŵplǇ ǁith  the  reƋuireŵents  of  Part  ϭ  of  the Pensions Act ϮϬϬϴ,  section Ϯϱϴ of  the Pensions Act ϮϬϬϰ and  the 
Transfer of EŵploǇŵent ;Pension ProtectionͿ Regulations ϮϬϬϱ for all transferring staff. 


ϳ. SUBSEQUENT TRANSFERS 


The Supplier shall:  


ϳ.ϭ not adverselǇ affect pension rights accrued ďǇ anǇ Fair Deal EŵploǇee in the period ending on the Service Transfer Date;  


ϳ.Ϯ provide  all  such  co‐operation  and  assistance  as  the  Scheŵes  and  the  Replaceŵent  Supplier  and/or  DFID ŵaǇ  reasonaďlǇ 
reƋuire  to  enaďle  the  Replaceŵent  Supplier  to  participate  in  the  Scheŵes  in  respect  of  anǇ  Eligiďle  EŵploǇee and  to  give 
effect to anǇ transfer of accrued rights reƋuired as part of participation under Neǁ Fair Deal; and   


ϳ.ϯ for the applicaďle period either:  


ϳ.ϯ.ϭ after notice ;for ǁhatever reasonͿ is given, in accordance ǁith the other provisions of this Contract, to terŵinate 
the Agreeŵent or anǇ part of the Services; or 


ϳ.ϯ.Ϯ after the date ǁhich is tǁo ;ϮͿ Ǉears prior to the date of eǆpirǇ of this Contract, 


ensure that no change is ŵade to pension, retireŵent and death ďenefits provided for or in respect of anǇ person ǁho ǁill 
transfer to the Replaceŵent Supplier or DFID, no categorǇ of earnings ǁhich ǁere not previouslǇ pensionaďle are ŵade 
pensionaďle and the contriďutions ;if anǇͿ paǇaďle ďǇ such eŵploǇees are not reduced ǁithout ;in anǇ caseͿ the prior approval 
of DFID ;such approval not to ďe unreasonaďlǇ ǁithheldͿ.  Save that this suď‐paragraph shall not applǇ to anǇ change ŵade as 
a conseƋuence of participation in an Adŵission Agreeŵent. 


ϴ. BULK TRANSFER 


ϴ.ϭ Where  the  Supplier  has  set  up  a  ďroadlǇ  coŵparaďle  pension  scheŵe  in  accordance ǁith  the provisions of  paragraph  Ϯ.Ϯ 
aďove of this Anneǆ, the Supplier agrees to: 


ϴ.ϭ.ϭ fullǇ  fund  anǇ  such ďroadlǇ  coŵparaďle pension  scheŵe  in  accordance ǁith  the  funding  reƋuireŵents  set ďǇ 
that ďroadlǇ coŵparaďle pension scheŵe’s actuarǇ or ďǇ the Governŵent ActuarǇ’s Departŵent;  


ϴ.ϭ.Ϯ instruct  anǇ  such ďroadlǇ  coŵparaďle  pension  scheŵe’s  actuarǇ  to,  and  to provide  all  such  co‐operation and 
assistance in respect of anǇ such ďroadlǇ coŵparaďle pension scheŵe as the Replaceŵent Supplier and/or DFID 
ŵaǇ reasonaďlǇ reƋuire, to enaďle the Replaceŵent Supplier to participate in the Scheŵes in respect of anǇ Fair 
Deal EŵploǇee that reŵain eligiďle for Neǁ Fair Deal protection folloǁing a Service Transfer; 


ϴ.ϭ.ϯ alloǁ, in respect of anǇ Fair Deal EŵploǇee that reŵains eligiďle for Neǁ Fair Deal protection, folloǁing a Service 
Transfer, the ďulk transfer of past service froŵ anǇ such ďroadlǇ coŵparaďle pension scheŵe into the Scheŵes 
on a daǇ for daǇ service ďasis and to give effect to anǇ transfer of accrued rights reƋuired as part of participation 
under Neǁ Fair Deal, for the avoidance of douďt should the aŵount offered ďǇ the ďroadlǇ coŵparaďle pension 
scheŵe  ďe  less  than  the  aŵount  reƋuired  ďǇ  the  Scheŵes  to  fund  daǇ  for  daǇ  service  ;"the  Shortfall"Ϳ,  the 
Supplier agrees to paǇ the Shortfall to the Scheŵes;  and 


ϴ.ϭ.ϰ indeŵnifǇ DFID on deŵand for anǇ failure to paǇ the Shortfall as reƋuired under Paragraph ϴ.ϭ.ϯ aďove.  
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PART B 


TRANSFERRING FORMER SUPPLIER EMPLOYEES AT COMMENCEMENT OF SERVICES 


9. RELEVANT TRANSFERS 


ϵ.ϭ DFID and the Supplier agree that: 


ϵ.ϭ.ϭ the coŵŵenceŵent of  the provision of  the Services or of anǇ relevant part of  the Services ǁill ďe a Relevant 
Transfer in relation to the Transferring Forŵer Supplier EŵploǇees; and  


ϵ.ϭ.Ϯ as a result of the operation of the EŵploǇŵent Regulations, the contracts of eŵploǇŵent ďetǁeen each Forŵer 
Supplier and the Transferring Forŵer Supplier EŵploǇees ;eǆcept in relation to anǇ terŵs disapplied through the 
operation  of  regulation ϭϬ;ϮͿ  of  the  EŵploǇŵent  RegulationsͿ  shall  have  effect  on  and  froŵ  the  Relevant 
Transfer  Date  as  if  originallǇ  ŵade  ďetǁeen  the  Supplier  and/or  Notified  Suď‐Contractor  and  each  such 
Transferring Forŵer Supplier EŵploǇee. 


ϵ.Ϯ Suďject  to  Paragraph  ϲ,  DFID  shall  procure  that  each  Forŵer  Supplier  shall  coŵplǇ  ǁith  all  its  oďligations  under  the 
EŵploǇŵent Regulations and shall perforŵ and discharge all its oďligations in respect of all the Transferring Forŵer Supplier 
EŵploǇees  in  respect  of  the  period  up  to  ;ďut  not  includingͿ  the  Relevant  Transfer  Date  ;including  the  paǇŵent  of  all 
reŵuneration,  ďenefits,  entitleŵents  and  outgoings,  all  ǁages,  accrued  ďut  untaken  holidaǇ  paǇ,  ďonuses,  coŵŵissions, 
paǇŵents of PAYE, national insurance contriďutions and pension contriďutions ǁhich in anǇ case are attriďutaďle in ǁhole or 
in part  in respect of the period up to ;ďut not  includingͿ the Relevant Transfer DateͿ and the Supplier shall ŵake, and DFID 
shall procure that each Forŵer Supplier ŵakes, anǇ necessarǇ apportionŵents in respect of anǇ periodic paǇŵents.   


ϭϬ. FORMER SUPPLIER INDEMNITIES 


ϭϬ.ϭ Suďject to Paragraphs Ϯ.Ϯ and ϲ, DFID shall procure that each Forŵer Supplier shall indeŵnifǇ the Supplier and anǇ Notified 
Suď‐Contractor against anǇ EŵploǇee Liaďilities arising froŵ or as a result of: 


ϭϬ.ϭ.ϭ anǇ  act  or  oŵission  ďǇ  the  Forŵer  Supplier  in  respect  of  anǇ  Transferring  Forŵer  Supplier  EŵploǇee  or  anǇ 
appropriate eŵploǇee  representative  ;as defined  in  the EŵploǇŵent RegulationsͿ of  anǇ Transferring  Forŵer 
Supplier EŵploǇee arising ďefore the Relevant Transfer Date; 


ϭϬ.ϭ.Ϯ the ďreach or non‐oďservance ďǇ the Forŵer Supplier arising ďefore the Relevant Transfer Date of: 


;aͿ anǇ collective agreeŵent applicaďle to the Transferring Forŵer Supplier EŵploǇees; and/or  


;ďͿ anǇ custoŵ or practice  in  respect of  anǇ Transferring  Forŵer  Supplier EŵploǇees ǁhich  the Forŵer 
Supplier is contractuallǇ ďound to honour;  


ϭϬ.ϭ.ϯ anǇ proceeding,  claiŵ or deŵand ďǇ HMRC or other  statutorǇ  authoritǇ  in  respect of anǇ  financial oďligation 
including, ďut not liŵited to, PAYE and priŵarǇ and secondarǇ national insurance contriďutions: 


;aͿ in relation to anǇ Transferring Forŵer Supplier EŵploǇee, to the eǆtent that the proceeding, claiŵ or 
deŵand  ďǇ  HMRC  or  other  statutorǇ  authoritǇ  relates  to  financial  oďligations  arising  ďefore  the 
Relevant Transfer Date; and 


;ďͿ in  relation  to  anǇ  eŵploǇee ǁho  is  not  a  Transferring  Forŵer  Supplier  EŵploǇee  and  in  respect  of 
ǁhoŵ  it  is  later  alleged  or  deterŵined  that  the  EŵploǇŵent  Regulations  applied  so  as  to  transfer 
his/her eŵploǇŵent froŵ the Forŵer Supplier to the Supplier and/or anǇ Notified Suď‐Contractor as 
appropriate, to the eǆtent that the proceeding, claiŵ or deŵand ďǇ HMRC or other statutorǇ authoritǇ 
relates to financial oďligations in respect of the period to ;ďut eǆcludingͿ the Relevant Transfer Date; 


ϭϬ.ϭ.ϰ a failure of the Forŵer Supplier to discharge or procure the discharge of all ǁages, salaries and all other ďenefits 
and all PAYE  taǆ deductions and national  insurance contriďutions  relating  to  the Transferring Forŵer Supplier 
EŵploǇees in respect of the period to ;ďut eǆcludingͿ the Relevant Transfer Date; 


ϭϬ.ϭ.ϱ anǇ claiŵ ŵade ďǇ or  in  respect of anǇ person eŵploǇed or  forŵerlǇ eŵploǇed ďǇ the Forŵer Supplier other 
than  a  Transferring  Forŵer  Supplier  EŵploǇee  for  ǁhoŵ  it  is  alleged  the  Supplier  and/or  anǇ  Notified  Suď‐
Contractor as appropriate ŵaǇ ďe  liaďle ďǇ virtue of this Contract and/or the EŵploǇŵent Regulations and/or 
the AcƋuired Rights Directive; and 
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ϭϬ.ϭ.ϲ anǇ  claiŵ  ŵade  ďǇ  or  in  respect  of  a  Transferring  Forŵer  Supplier  EŵploǇee  or  anǇ  appropriate  eŵploǇee 
representative  ;as  defined  in  the  EŵploǇŵent  RegulationsͿ  of  anǇ  Transferring  Forŵer  Supplier  EŵploǇee 
relating  to anǇ act or oŵission of  the Forŵer Supplier  in  relation  to  its oďligations under  regulation ϭϯ of  the 
EŵploǇŵent Regulations,  eǆcept  to  the eǆtent  that  the  liaďilitǇ  arises  froŵ  the  failure ďǇ  the Supplier or anǇ 
Suď‐Contractor to coŵplǇ ǁith regulation ϭϯ;ϰͿ of the EŵploǇŵent Regulations. 


ϭϬ.Ϯ The indeŵnities in Paragraph Ϯ.ϭ shall not applǇ to the eǆtent that the EŵploǇee Liaďilities arise or are attriďutaďle to an act 
or  oŵission  of  the  Supplier  or  anǇ  Suď‐Contractor ǁhether  occurring  or  having  its  origin  ďefore,  on  or  after  the  Relevant 
Transfer Date including, ǁithout liŵitation, anǇ EŵploǇee Liaďilities:  


ϭϬ.Ϯ.ϭ arising out of the resignation of anǇ Transferring Forŵer Supplier EŵploǇee ďefore the Relevant Transfer Date 
on account of  suďstantial detriŵental  changes  to his/her ǁorking conditions proposed ďǇ  the Supplier or anǇ 
Suď‐Contractor to occur in the period froŵ ;and includingͿ the Relevant Transfer Date; or 


ϭϬ.Ϯ.Ϯ arising  froŵ  the  failure  ďǇ  the  Supplier  and/or  anǇ  Suď‐Contractor  to  coŵplǇ  ǁith  its  oďligations  under  the 
EŵploǇŵent Regulations. 


ϭϬ.ϯ If anǇ person ǁho is not identified ďǇ DFID as a Transferring Forŵer Supplier EŵploǇee claiŵs, or it is deterŵined in relation 
to anǇ person ǁho is not identified ďǇ DFID as a Transferring Forŵer Supplier EŵploǇee, that his/her contract of eŵploǇŵent 
has ďeen transferred froŵ a Forŵer Supplier to the Supplier and/or anǇ Notified Suď‐Contractor pursuant to the EŵploǇŵent 
Regulations or the AcƋuired Rights Directive then: 


ϭϬ.ϯ.ϭ the Supplier  shall, or  shall procure  that  the Notified Suď‐Contractor  shall, ǁithin ϱ Working DaǇs of ďecoŵing 
aǁare of that fact, give notice in ǁriting to DFID and, ǁhere reƋuired ďǇ DFID, to the Forŵer Supplier; and 


ϭϬ.ϯ.Ϯ the Forŵer Supplier ŵaǇ offer ;or ŵaǇ procure that a third partǇ ŵaǇ offerͿ eŵploǇŵent to such person ǁithin 
ϭϱ Working  DaǇs  of  the  notification  ďǇ  the  Supplier  and/or  the  Notified  Suď‐Contractor  or  take  such  other 
reasonaďle  steps  as  the  Forŵer  Supplier  considers  appropriate  to  deal ǁith  the ŵatter  provided  alǁaǇs  that 
such steps are in coŵpliance ǁith applicaďle Laǁ. 


ϭϬ.ϰ If an offer referred to in Paragraph Ϯ.ϯ.Ϯ is accepted, or if the situation has otherǁise ďeen resolved ďǇ the Forŵer Supplier 
and/or DFID, the Supplier shall, or shall procure that the Notified Suď‐Contractor shall, iŵŵediatelǇ release the person froŵ 
his/her eŵploǇŵent or alleged eŵploǇŵent. 


ϭϬ.ϱ If ďǇ the end of the ϭϱ Working DaǇ period specified in Paragraph Ϯ.ϯ.Ϯ: 


ϭϬ.ϱ.ϭ no such offer of eŵploǇŵent has ďeen ŵade;  


ϭϬ.ϱ.Ϯ such offer has ďeen ŵade ďut not accepted; or 


ϭϬ.ϱ.ϯ the situation has not otherǁise ďeen resolved, 


the  Supplier  and/or  anǇ  Notified  Suď‐Contractor ŵaǇ ǁithin  ϱ Working  DaǇs  give  notice  to  terŵinate  the  eŵploǇŵent  or 
alleged eŵploǇŵent of such person. 


ϭϬ.ϲ Suďject to the Supplier and/or anǇ Notified Suď‐Contractor acting in accordance ǁith the provisions of Paragraphs Ϯ.ϯ to Ϯ.ϱ 
and  in  accordance ǁith  all  applicaďle  proper  eŵploǇŵent  procedures  set  out  in  Laǁ,  DFID  shall  procure  that  the  Forŵer 
Supplier indeŵnifies the Supplier and/or anǇ Notified Suď‐Contractor ;as appropriateͿ against all EŵploǇee Liaďilities arising 
out of the terŵination of eŵploǇŵent pursuant to the provisions of Paragraph Ϯ.ϱ provided that the Supplier takes, or shall 
procure that the Notified Suď‐Contractor takes, all reasonaďle steps to ŵiniŵise anǇ such EŵploǇee Liaďilities.  


ϭϬ.ϳ The indeŵnitǇ in Paragraph Ϯ.ϲ: 


ϭϬ.ϳ.ϭ shall not applǇ to: 


;aͿ anǇ claiŵ for: 


;iͿ discriŵination,  including  on  the  grounds  of  seǆ,  race,  disaďilitǇ,  age,  gender  reassignŵent, 
ŵarriage or civil partnership, pregnancǇ and ŵaternitǇ or seǆual orientation, religion or ďelief; 
or 


;iiͿ eƋual paǇ or  coŵpensation  for  less  favouraďle  treatŵent of part‐tiŵe ǁorkers or  fiǆed‐terŵ 
eŵploǇees, 
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in anǇ case in relation to anǇ alleged act or oŵission of the Supplier and/or anǇ Suď‐Contractor; or 


;ďͿ anǇ claiŵ that the terŵination of eŵploǇŵent ǁas unfair ďecause the Supplier and/or Notified Suď‐
Contractor neglected to folloǁ a fair disŵissal procedure; and 


ϭϬ.ϳ.Ϯ shall applǇ onlǇ ǁhere the notification referred to in Paragraph Ϯ.ϯ.ϭ is ŵade ďǇ the Supplier and/or anǇ Notified 
Suď‐Contractor  ;as  appropriateͿ  to  DFID  and,  if  applicaďle,  the  Forŵer  Supplier,  ǁithin  ϲ ŵonths  of  the 
Coŵŵenceŵent Date.  


ϭϬ.ϴ If  anǇ  such  person  as  is  descriďed  in  Paragraph Ϯ.ϯ  is  neither  re‐eŵploǇed  ďǇ  the  Forŵer  Supplier  nor  disŵissed  ďǇ  the 
Supplier and/or anǇ Notified Suď‐Contractor ǁithin the tiŵe scales set out in Paragraph Ϯ.ϱ, such person shall ďe treated as 
having  transferred to the Supplier or Notified Suď‐Contractor and the Supplier shall, or shall procure that the Notified Suď‐
Contractor shall, coŵplǇ ǁith such oďligations as ŵaǇ ďe iŵposed upon it under the Laǁ. 


ϭϭ. SUPPLIER INDEMNITIES AND OBLIGATIONS 


ϭϭ.ϭ Suďject to Paragraph ϯ.Ϯ, the Supplier shall indeŵnifǇ DFID and/or the Forŵer Supplier against anǇ EŵploǇee Liaďilities arising 
froŵ or as a result of: 


ϭϭ.ϭ.ϭ anǇ  act  or  oŵission  ďǇ  the  Supplier  or  anǇ  Suď‐Contractor  in  respect  of  anǇ  Transferring  Forŵer  Supplier 
EŵploǇee  or  anǇ  appropriate  eŵploǇee  representative  ;as  defined  in  the  EŵploǇŵent  RegulationsͿ  of  anǇ 
Transferring Forŵer Supplier EŵploǇee ǁhether occurring ďefore, on or after the Relevant Transfer Date; 


ϭϭ.ϭ.Ϯ the ďreach or non‐oďservance ďǇ the Supplier or anǇ Suď‐Contractor on or after the Relevant Transfer Date of: 


;aͿ anǇ collective agreeŵent applicaďle to the Transferring Forŵer Supplier EŵploǇee; and/or 


;ďͿ anǇ custoŵ or practice in respect of anǇ Transferring Forŵer Supplier EŵploǇees ǁhich the Supplier or 
anǇ Suď‐Contractor is contractuallǇ ďound to honour; 


ϭϭ.ϭ.ϯ anǇ claiŵ ďǇ anǇ trade union or other ďodǇ or person representing anǇ Transferring Forŵer Supplier EŵploǇees 
arising  froŵ  or  connected  ǁith  anǇ  failure  ďǇ  the  Supplier  or  a  Suď‐Contractor  to  coŵplǇ  ǁith  anǇ  legal 
oďligation to such trade union, ďodǇ or person arising on or after the Relevant Transfer Date; 


ϭϭ.ϭ.ϰ anǇ proposal ďǇ  the Supplier or a Suď‐Contractor prior  to  the Relevant Transfer Date  to ŵake changes to  the 
terŵs and conditions of eŵploǇŵent or ǁorking conditions of anǇ Transferring Forŵer Supplier EŵploǇees to 
their ŵaterial detriŵent on or after their transfer to the Supplier or a Suď‐Contractor ;as the case ŵaǇ ďeͿ on 
the Relevant Transfer Date, or to change the terŵs and conditions of eŵploǇŵent or ǁorking conditions of anǇ 
person ǁho ǁould have ďeen a Transferring Forŵer Supplier EŵploǇee ďut for their resignation ;or decision to 
treat  their  eŵploǇŵent  as  terŵinated  under  regulation  ϰ;ϵͿ  of  the  EŵploǇŵent  RegulationsͿ  ďefore  the 
Relevant Transfer Date as a result of or for a reason connected to such proposed changes;  


ϭϭ.ϭ.ϱ anǇ stateŵent coŵŵunicated to or action undertaken ďǇ the Supplier or a Suď‐Contractor to, or in respect of, 
anǇ Transferring Forŵer Supplier EŵploǇee ďefore the Relevant Transfer Date regarding the Relevant Transfer 
ǁhich has not ďeen agreed in advance ǁith DFID and/or the Forŵer Supplier in ǁriting; 


ϭϭ.ϭ.ϲ anǇ proceeding,  claiŵ or deŵand ďǇ HMRC or other  statutorǇ  authoritǇ  in  respect of anǇ  financial oďligation 
including, ďut not liŵited to, PAYE and priŵarǇ and secondarǇ national insurance contriďutions: 


;aͿ in relation to anǇ Transferring Forŵer Supplier EŵploǇee, to the eǆtent that the proceeding, claiŵ or 
deŵand ďǇ HMRC or other  statutorǇ authoritǇ  relates  to  financial oďligations arising on or after  the 
Relevant Transfer Date; and 


;ďͿ in  relation  to  anǇ  eŵploǇee ǁho  is  not  a  Transferring  Forŵer  Supplier  EŵploǇee,  and  in  respect  of 
ǁhoŵ  it  is  later  alleged  or  deterŵined  that  the  EŵploǇŵent  Regulations  applied  so  as  to  transfer 
his/her eŵploǇŵent froŵ the Forŵer Supplier to the Supplier or a Suď‐Contractor, to the eǆtent that 
the  proceeding,  claiŵ  or  deŵand  ďǇ  the  HMRC  or  other  statutorǇ  authoritǇ  relates  to  financial 
oďligations arising on or after the Relevant Transfer Date; 


ϭϭ.ϭ.ϳ a failure of the Supplier or anǇ Suď‐Contractor to discharge or procure the discharge of all ǁages, salaries and all 
other  ďenefits  and  all  PAYE  taǆ  deductions  and  national  insurance  contriďutions  relating  to  the  Transferring 
Forŵer Supplier EŵploǇees in respect of the period froŵ ;and includingͿ the Relevant Transfer Date;  
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ϭϭ.ϭ.ϴ anǇ  claiŵ  ŵade  ďǇ  or  in  respect  of  a  Transferring  Forŵer  Supplier  EŵploǇee  or  anǇ  appropriate  eŵploǇee 
representative  ;as  defined  in  the  EŵploǇŵent  RegulationsͿ  of  anǇ  Transferring  Forŵer  Supplier  EŵploǇee 
relating  to  anǇ  act  or  oŵission  of  the  Supplier  or  anǇ  Suď‐Contractor  in  relation  to  oďligations  under 
regulation ϭϯ  of  the  EŵploǇŵent  Regulations,  eǆcept  to  the  eǆtent  that  the  liaďilitǇ  arises  froŵ  the  Forŵer 
Supplier's failure to coŵplǇ ǁith its oďligations under regulation ϭϯ of the EŵploǇŵent Regulations; and 


ϭϭ.ϭ.ϵ a failure ďǇ the Supplier or anǇ Suď‐Contractor to coŵplǇ ǁith its oďligations under Paragraph Ϯ.ϴ aďove. 


ϭϭ.Ϯ The indeŵnities in Paragraph ϯ.ϭ shall not applǇ to the eǆtent that the EŵploǇee Liaďilities arise or are attriďutaďle to an act 
or  oŵission  of  the  Forŵer  Supplier  ǁhether  occurring  or  having  its  origin  ďefore,  on  or  after  the  Relevant  Transfer  Date 
including, ǁithout liŵitation, anǇ EŵploǇee Liaďilities arising froŵ the Forŵer Supplier’s failure to coŵplǇ ǁith its oďligations 
under the EŵploǇŵent Regulations. 


ϭϭ.ϯ The  Supplier  shall  coŵplǇ,  and  shall  procure  that  each  Suď‐Contractor  shall  coŵplǇ,  ǁith  all  its  oďligations  under  the 
EŵploǇŵent Regulations ;including ǁithout liŵitation its oďligation to inforŵ and consult in accordance ǁith regulation ϭϯ of 
the EŵploǇŵent RegulationsͿ and shall perforŵ and discharge, and shall procure that each Suď‐Contractor shall perforŵ and 
discharge, all its oďligations in respect of all the Transferring Forŵer Supplier EŵploǇees, on and froŵ the Relevant Transfer 
Date ;including the paǇŵent of all reŵuneration, ďenefits, entitleŵents and outgoings, all ǁages, accrued ďut untaken holidaǇ 
paǇ,  ďonuses,  coŵŵissions,  paǇŵents  of  PAYE,  national  insurance  contriďutions  and  pension  contriďutions  and  anǇ  other 
suŵs due under  the Adŵission Agreeŵent ǁhich  in  anǇ  case are attriďutaďle  in ǁhole or  in part  to  the period  froŵ  ;and 
includingͿ the Relevant Transfer DateͿ and anǇ necessarǇ apportionŵents in respect of anǇ periodic paǇŵents shall ďe ŵade 
ďetǁeen the Supplier and the Forŵer Supplier. 


ϭϮ. INFORMATION 


The Supplier shall, and shall procure that each Suď‐Contractor shall, proŵptlǇ provide to DFID and/or at DFID’s direction, the Forŵer 
Supplier,  in ǁriting  such  inforŵation as  is  necessarǇ  to enaďle DFID and/or  the  Forŵer  Supplier  to  carrǇ out  their  respective duties 
under regulation ϭϯ of the EŵploǇŵent Regulations. Suďject to Paragraph ϲ, DFID shall procure that the Forŵer Supplier shall proŵptlǇ 
provide to the Supplier and each Notified Suď‐Contractor  in ǁriting such inforŵation as is necessarǇ to enaďle the Supplier and each 
Notified Suď‐Contractor to carrǇ out their respective duties under regulation ϭϯ of the EŵploǇŵent Regulations. 


ϭ3. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE 


ϭϯ.ϭ The  Supplier  shall,  and  shall  procure  that  each  Suď‐Contractor  shall,  coŵplǇ  ǁith  anǇ  reƋuireŵent  notified  to  it  ďǇ  DFID 
relating to pensions in respect of anǇ Transferring Forŵer Supplier EŵploǇee as set doǁn in: 


ϭϯ.ϭ.ϭ the Caďinet Office Stateŵent of Practice on Staff Transfers in the Puďlic Sector of JanuarǇ ϮϬϬϬ, revised ϮϬϬϳ;  


ϭϯ.ϭ.Ϯ HM TreasurǇ's guidance ͞Staff Transfers froŵ Central Governŵent: A Fair Deal for Staff Pensions of ϭϵϵϵ;   


ϭϯ.ϭ.ϯ HM TreasurǇ's guidance: ͞Fair deal  for staff pensions:   procureŵent of Bulk Transfer Agreeŵents and Related 
Issues͟ of June ϮϬϬϰ; and/or 


ϭϯ.ϭ.ϰ the Neǁ Fair Deal. 


ϭϯ.Ϯ AnǇ changes eŵďodied in anǇ stateŵent of practice, paper or other guidance that replaces anǇ of the docuŵentation referred 
to in Paragraph ϱ.ϭ shall ďe agreed in accordance ǁith the Variation Procedure. 


ϭϰ. PROCUREMENT OBLIGATIONS 


Notǁithstanding anǇ other provisions of this Part B, ǁhere in this Part B DFID accepts an oďligation to procure that a Forŵer Supplier 
does  or  does not  do  soŵething,  such  oďligation  shall  ďe  liŵited  so  that  it  eǆtends onlǇ  to  the  eǆtent  that DFID's  contract ǁith  the 
Forŵer Supplier contains a contractual right in that regard ǁhich DFID ŵaǇ enforce, or otherǁise so that it reƋuires onlǇ that DFID ŵust 
use reasonaďle endeavours to procure that the Forŵer Supplier does or does not act accordinglǇ. 


ϭϱ. PENSIONS 


The Supplier shall, and shall procure that each Suď‐Contractor shall, coŵplǇ ǁith the pensions provisions in the folloǁing Anneǆ.  
Ϭ. 
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ANNEX TO PART B: PENSIONS 


ϭ. PARTICIPATION 


ϭ.ϭ The Supplier undertakes to enter into the Adŵission Agreeŵent. 


ϭ.Ϯ The Supplier and DFID: 


ϭ.Ϯ.ϭ undertake  to  do  all  such  things  and eǆecute  anǇ docuŵents  ;including  the Adŵission AgreeŵentͿ  as ŵaǇ ďe 
reƋuired to enaďle the Supplier to participate in the Scheŵes in respect of the Fair Deal EŵploǇees; 


ϭ.Ϯ.Ϯ agree that the arrangeŵents under paragraph ϭ.ϭ of this Anneǆ include the ďodǇ responsiďle for the Scheŵes 
notifǇing DFID if the Supplier ďreaches anǇ oďligations it has under the Adŵission Agreeŵent;  


ϭ.Ϯ.ϯ agree, notǁithstanding Paragraph ϭ.Ϯ.Ϯ of this Anneǆ, the Supplier shall notifǇ DFID in the event that it ďreaches 
anǇ oďligations it has under the Adŵission Agreeŵent and ǁhen it intends to reŵedǇ such ďreaches; and  


ϭ.Ϯ.ϰ agree  that DFID ŵaǇ  terŵinate  this Contract  for ŵaterial  default  in  the event  that  the Supplier ďreaches  the 
Adŵission Agreeŵent: 


;aͿ  and that ďreach is not capaďle of ďeing reŵedied; or  


;ďͿ  ǁhere  such ďreach  is  capaďle of ďeing  reŵedied,  the Supplier  fails  to  reŵedǇ such ďreach ǁithin a 
reasonaďle tiŵe and in anǇ event ǁithin Ϯϴ daǇs of a notce froŵ DFID giving particulars of the ďreach 
and reƋuiring the Supplier to reŵedǇ it. 


ϭ.ϯ The Supplier shall ďear its oǁn costs and all costs that DFID reasonaďlǇ incurs in connection ǁith the negotiation, preparation 
and eǆecution of docuŵents  to  facilitate  the Supplier participating  in  the Scheŵes  including ǁithout  liŵitation current civil 
service pensions adŵinistrator on‐ďoarding costs.  


Ϯ. FUTURE SERVICE BENEFITS 


Ϯ.ϭ If  the  Supplier  is  rejoining  the  Scheŵes  for  the  first  tiŵe,  the  Supplier  shall  procure  that  the  Fair Deal  EŵploǇees  shall  ďe 
either adŵitted to or offered continued ŵeŵďership of the relevant section of the Scheŵes that theǇ ďecaŵe eligiďle to join 
on the Relevant Transfer Date and shall continue to accrue or accrue ďenefits in accordance ǁith the provisions governing the 
relevant section of the Scheŵes for service froŵ ;and includingͿ the Relevant Transfer Date. 


Ϯ.Ϯ If staff have alreadǇ ďeen readŵitted to the Scheŵes, the Supplier shall procure that the Fair Deal EŵploǇees, shall ďe either 
adŵitted into, or offered continued ŵeŵďership of, the relevant section of the Scheŵes that theǇ currentlǇ contriďute to, or 
ǁere  eligiďle  to  join  iŵŵediatelǇ  prior  to  the  Relevant  Transfer  Date  and  the  Supplier  shall  procure  that  the  Fair  Deal 
EŵploǇees continue to accrue ďenefits  in accordance ǁith the provisions governing the relevant section of the Scheŵes for 
service froŵ ;and includingͿ the Relevant Transfer Date. 


Ϯ.ϯ The Supplier undertakes that should it cease to participate in the Scheŵes for ǁhatever reason at a tiŵe ǁhen it has Eligiďle 
EŵploǇees, that it ǁill, at no eǆtra cost to DFID, provide to anǇ Fair Deal EŵploǇee ǁho iŵŵediatelǇ prior to such cessation 
reŵained  an  Eligiďle  EŵploǇee  ǁith  access  to  an  occupational  pension  scheŵe  certified  ďǇ  the  Governŵent  ActuarǇ’s 
Departŵent or anǇ actuarǇ noŵinated ďǇ DFID in accordance ǁith relevant guidance produced ďǇ the Governŵent ActuarǇ’s 
Departŵent as providing ďenefits ǁhich are ďroadlǇ coŵparaďle to those provided ďǇ the Scheŵes on the date the Eligiďle 
EŵploǇees ceased to participate in the Scheŵes. 


Ϯ.ϰ The Parties acknoǁledge that the Civil Service Coŵpensation Scheŵe and the Civil Service InjurǇ Benefit Scheŵe ;estaďlished 
pursuant to section ϭ of the Superannuation Act ϭϵϳϮͿ are not covered ďǇ the protection of Neǁ Fair Deal.    


3. FUNDING 


ϯ.ϭ The Supplier undertakes to paǇ to the Scheŵes all such aŵounts as are due under the Adŵission Agreeŵent and shall deduct 
and paǇ to the Scheŵes such eŵploǇee contriďutions as are reƋuired ďǇ the Scheŵes. 


ϯ.Ϯ The Supplier shall indeŵnifǇ and keep indeŵnified DFID on deŵand against anǇ claiŵ ďǇ, paǇŵent to, or loss incurred ďǇ the 
Scheŵes in respect of the failure to account to the Scheŵes for paǇŵents received and the non‐paǇŵent or the late paǇŵent 
of anǇ suŵ paǇaďle ďǇ the Supplier to or in respect of the Scheŵes.   
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ϰ. PROVISION OF INFORMATION 


The Supplier and DFID respectivelǇ undertake to each other: 


ϰ.ϭ to provide all inforŵation ǁhich the other PartǇ ŵaǇ reasonaďlǇ reƋuest concerning ŵatters ;iͿ referred to in this Anneǆ and 
;iiͿ set out in the Adŵission Agreeŵent, and to supplǇ the inforŵation as eǆpeditiouslǇ as possiďle; and 


ϰ.Ϯ not to issue anǇ announceŵents to the Fair Deal EŵploǇees prior to the Relevant Transfer Date concerning the ŵatters stated 
in this Anneǆ ǁithout the consent in ǁriting of the other PartǇ ;not to ďe unreasonaďlǇ ǁithheld or delaǇedͿ. 


ϱ. INDEMNITY 


The Supplier undertakes to DFID to indeŵnifǇ and keep indeŵnified DFID on deŵand froŵ and against all and anǇ Losses ǁhatsoever 
arising out of or in connection ǁith anǇ liaďilitǇ toǁards the Fair Deal EŵploǇees arising in respect of service on or after the Relevant 
Transfer Date ǁhich relate to the paǇŵent of ďenefits under and/or participation in an occupational pension scheŵe ;ǁithin the 
ŵeaning provided for in section ϭ of the Pension Scheŵes Act ϭϵϵϯͿ or the Scheŵes. 


6. EMPLOYER OBLIGATION 


The Supplier shall coŵplǇ ǁith the reƋuireŵents of the Pensions Act ϮϬϬϴ, section Ϯϱϴ of the Pensions Act ϮϬϬϰ and the Transfer of 
EŵploǇŵent ;Pension ProtectionͿ Regulations ϮϬϬϱ for all transferring staff. 


ϳ. SUBSEQUENT TRANSFERS 


The Supplier shall:  


ϳ.ϭ not adverselǇ affect pension rights accrued ďǇ anǇ Fair Deal EŵploǇee in the period ending on the Service Transfer Date;  


ϳ.Ϯ provide  all  such  co‐operation  and  assistance  as  the  Scheŵes  and  the  Replaceŵent  Supplier  and/or  DFID ŵaǇ  reasonaďlǇ 
reƋuire  to  enaďle  the  Replaceŵent  Supplier  to  participate  in  the  Scheŵes  in  respect  of  anǇ  Eligiďle  EŵploǇee  and  to  give 
effect to anǇ transfer of accrued rights reƋuired as part of participation under the Neǁ Fair Deal; and 


ϳ.ϯ for the applicaďle period either  


ϳ.ϯ.ϭ after notice ;for ǁhatever reasonͿ is given, in accordance ǁith the other provisions of this Contract, to terŵinate 
the Agreeŵent or anǇ part of the Services; or 


ϳ.ϯ.Ϯ after the date ǁhich is tǁo ;ϮͿ Ǉears prior to the date of eǆpirǇ of this Contract, 


ensure that no change is ŵade to pension, retireŵent and death ďenefits provided for or in respect of anǇ person ǁho ǁill 
transfer to the Replaceŵent Supplier or DFID, no categorǇ of earnings ǁhich ǁere not previouslǇ pensionaďle are ŵade 
pensionaďle and the contriďutions ;if anǇͿ paǇaďle ďǇ such eŵploǇees are not reduced ǁithout ;in anǇ caseͿ the prior 
approval of DFID ;such approval not to ďe unreasonaďlǇ ǁithheldͿ.  Save that this suď‐paragraph shall not applǇ to anǇ change 
ŵade as a conseƋuence of participation in an Adŵission Agreeŵent.  


ϴ. BULK TRANSFER 


ϴ.ϭ  Where the Supplier has set up a ďroadlǇ coŵparaďle pension scheŵe in accordance ǁith the provisions of paragraph Ϯ.Ϯ 
aďove of this Anneǆ, the Supplier agrees to: 
ϴ.ϭ.ϭ  fullǇ fund anǇ such ďroadlǇ coŵparaďle pension scheŵe in accordance ǁith the funding reƋuireŵents set ďǇ 


that ďroadlǇ coŵparaďle pension scheŵe’s actuarǇ or ďǇ the Governŵent ActuarǇ’s Departŵent; 
ϴ.ϭ.Ϯ  instruct anǇ such ďroadlǇ coŵparaďle pension scheŵe’s actuarǇ to, and to provide all such co‐operation and 


assistance in respect of anǇ such ďroadlǇ coŵparaďle pension scheŵe as the Replaceŵent Supplier and/or DFID 
ŵaǇ reasonaďlǇ reƋuire, to enaďle the Replaceŵent Supplier to participate in the Scheŵes in respect of anǇ Fair 
Deal EŵploǇee that reŵain eligiďle for Neǁ Fair Deal protection folloǁing a Service Transfer; 


ϴ.ϭ.ϯ  alloǁ, in respect of anǇ Fair Deal EŵploǇee that reŵains eligiďle for Neǁ Fair Deal protection, folloǁing a 
Service Transfer, the ďulk transfer of past service froŵ anǇ such ďroadlǇ coŵparaďle pension scheŵe into the 
Scheŵes on a daǇ for daǇ service ďasis and to give effect to anǇ transfer of accrued rights reƋuired as part of 
participation under Neǁ Fair Deal, for the avoidance of douďt should the aŵount offered ďǇ the ďroadlǇ 
coŵparaďle pension scheŵe ďe less than the aŵount reƋuired ďǇ the Scheŵes to fund daǇ for daǇ service ;"the 
Shortfall"Ϳ, the Supplier agrees to paǇ the Shortfall to the Scheŵes;  and 


ϴ.ϭ.ϰ  indeŵnifǇ DFID on deŵand for anǇ failure to paǇ the Shortfall as reƋuired under Paragraph ϴ.ϭ.ϯ aďove. 
Ϭ.ϴ. 


 







Version Ϯ.ϭ ‐ JanuarǇ ϮϬϭϵ  OFFICIAL   
DFID Standard Terŵs & Conditions – Service Contracts 


PART C 


NO TRANSFER OF EMPLOYEES AT COMMENCEMENT OF SERVICES 


ϭ. PROCEDURE IN THE EVENT OF TRANSFER 


ϭ.ϭ DFID and the Supplier agree that the coŵŵenceŵent of the provision of the Services or of anǇ part of the Services ǁill not ďe 
a Relevant Transfer in relation to anǇ eŵploǇees of DFID and/or anǇ Forŵer Supplier.   


ϭ.Ϯ If anǇ eŵploǇee of DFID and/or a Forŵer Supplier claiŵs, or  it  is deterŵined  in relation to anǇ eŵploǇee of DFID and/or a 
Forŵer  Supplier,  that  his/her  contract  of  eŵploǇŵent  has  ďeen  transferred  froŵ DFID  and/or  the  Forŵer  Supplier  to  the 
Supplier and/or anǇ Suď‐Contractor pursuant to the EŵploǇŵent Regulations or the AcƋuired Rights Directive then: 


ϭ.Ϯ.ϭ the  Supplier  shall,  and  shall  procure  that  the  relevant  Suď‐Contractor  shall,  ǁithin  five  ;ϱͿ Working  DaǇs  of 
ďecoŵing  aǁare  of  that  fact,  give  notice  in ǁriting  to  DFID  and, ǁhere  reƋuired  ďǇ DFID,  give  notice  to  the 
Forŵer Supplier; and 


ϭ.Ϯ.Ϯ DFID and/or the Forŵer Supplier ŵaǇ offer ;or ŵaǇ procure that a third partǇ ŵaǇ offerͿ eŵploǇŵent to such 
person  ǁithin  fifteen  ;ϭϱͿ Working  DaǇs  of  the  notification  ďǇ  the  Supplier  or  the  Suď‐Contractor  ;as 
appropriateͿ  or  take  such  other  reasonaďle  steps  as DFID  or  Forŵer  Supplier  ;as  the  case ŵaǇ ďeͿ  considers 
appropriate to deal ǁith the ŵatter provided alǁaǇs that such steps are in coŵpliance ǁith applicaďle Laǁ. 


ϭ.ϯ If  an  offer  referred  to  in  Paragraph ϭ.Ϯ.Ϯ  is  accepted  ;or  if  the  situation  has  otherǁise  ďeen  resolved  ďǇ DFID  and/or  the 
Forŵer  SupplierͿ,  the  Supplier  shall,  or  shall  procure  that  the  Suď‐Contractor  shall,  iŵŵediatelǇ  release  the  person  froŵ 
his/her eŵploǇŵent or alleged eŵploǇŵent. 


ϭ.ϰ If ďǇ the end of the fifteen ;ϭϱͿ Working DaǇ period specified in Paragraph ϭ.Ϯ.Ϯ:  


ϭ.ϰ.ϭ no such offer of eŵploǇŵent has ďeen ŵade;  


ϭ.ϰ.Ϯ such offer has ďeen ŵade ďut not accepted; or 


ϭ.ϰ.ϯ the situation has not otherǁise ďeen resolved, 


the Supplier and/or the Suď‐Contractor ŵaǇ ǁithin five ;ϱͿ Working DaǇs give notice to terŵinate the eŵploǇŵent or alleged 
eŵploǇŵent of such person. 


Ϯ. INDEMNITIES 


Ϯ.ϭ Suďject to the Supplier and/or the relevant Suď‐Contractor acting in accordance ǁith the provisions of Paragraphs ϭ.Ϯ to ϭ.ϰ 
and  in accordance ǁith all  applicaďle eŵploǇŵent procedures  set out  in applicaďle  Laǁ and  suďject also  to Paragraph Ϯ.ϰ, 
DFID shall: 


Ϯ.ϭ.ϭ indeŵnifǇ  the  Supplier  and/or  the  relevant  Suď‐Contractor  against  all  EŵploǇee  Liaďilities  arising  out  of  the 
terŵination of  the eŵploǇŵent of anǇ eŵploǇees of DFID  referred  to  in Paragraph ϭ.Ϯ ŵade pursuant  to  the 
provisions of Paragraph ϭ.ϰ provided that the Supplier takes, or shall procure that the Notified Suď‐Contractor 
takes, all reasonaďle steps to ŵiniŵise anǇ such EŵploǇee Liaďilities; and  


Ϯ.ϭ.Ϯ suďject  to  paragraph  ϯ,  procure  that  the  Forŵer  Supplier  indeŵnifies  the  Supplier  and/or  anǇ  Notified  Suď‐
Contractor against all EŵploǇee Liaďilities arising out of terŵination of the eŵploǇŵent of the eŵploǇees of the 
Forŵer Supplier  referred  to  in Paragraph ϭ.Ϯ ŵade pursuant  to  the provisions of Paragraph ϭ.ϰ provided that 
the Supplier takes, or shall procure that the relevant Suď‐Contractor takes, all reasonaďle steps to ŵiniŵise anǇ 
such EŵploǇee Liaďilities. 


Ϯ.Ϯ If anǇ such person as is descriďed in Paragraph ϭ.Ϯ is neither re‐eŵploǇed ďǇ DFID and/or the Forŵer Supplier as appropriate 
nor  disŵissed  ďǇ  the  Supplier  and/or  anǇ  Suď‐Contractor  ǁithin  the  fifteen  ;ϭϱͿ Working  DaǇ  period  referred  to  in 
Paragraph ϭ.ϰ such person shall ďe treated as having transferred to the Supplier and/or the Suď‐Contractor ;as appropriateͿ 
and the Supplier shall, or shall procure that the Suď‐Contractor shall, coŵplǇ ǁith such oďligations as ŵaǇ ďe iŵposed upon it 
under Laǁ. 


Ϯ.ϯ Where  anǇ  person  reŵains  eŵploǇed  ďǇ  the  Supplier  and/or  anǇ  Suď‐Contractor  pursuant  to  Paragraph Ϯ.Ϯ,  all  EŵploǇee 
Liaďilities  in  relation  to  such  eŵploǇee  shall  reŵain  ǁith  the  Supplier  and/or  the  Suď‐Contractor  and  the  Supplier  shall 
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indeŵnifǇ  DFID  and  anǇ  Forŵer  Supplier,  and  shall  procure  that  the  Suď‐Contractor  shall  indeŵnifǇ DFID  and  anǇ  Forŵer 
Supplier,  against  anǇ  EŵploǇee  Liaďilities  that  either  of  theŵ ŵaǇ  incur  in  respect  of  anǇ  such  eŵploǇees  of  the  Supplier 
and/or eŵploǇees of the Suď‐Contractor. 


Ϯ.ϰ The indeŵnities in Paragraph Ϯ.ϭ:  


Ϯ.ϰ.ϭ shall not applǇ to: 


;aͿ anǇ claiŵ for: 


;iͿ discriŵination,  including  on  the  grounds  of  seǆ,  race,  disaďilitǇ,  age,  gender  reassignŵent, 
ŵarriage or civil partnership, pregnancǇ and ŵaternitǇ or seǆual orientation, religion or ďelief; 
or 


;iiͿ eƋual paǇ or  coŵpensation  for  less  favouraďle  treatŵent of part‐tiŵe ǁorkers or  fiǆed‐terŵ 
eŵploǇees, 


in anǇ case in relation to anǇ alleged act or oŵission of the Supplier and/or anǇ Suď‐Contractor; or 


;ďͿ anǇ  claiŵ  that  the  terŵination  of  eŵploǇŵent  ǁas  unfair  ďecause  the  Supplier  and/or  anǇ  Suď‐
Contractor neglected to folloǁ a fair disŵissal procedure; and 


Ϯ.ϰ.Ϯ shall applǇ onlǇ ǁhere the notification referred to  in Paragraph ϭ.Ϯ.ϭ  is ŵade ďǇ the Supplier and/or anǇ Suď‐
Contractor to DFID and, if applicaďle, Forŵer Supplier ǁithin ϲ ŵonths of the Coŵŵenceŵent Date.  


3. PROCUREMENT OBLIGATIONS 


Where in this Part C DFID accepts an oďligation to procure that a Forŵer Supplier does or does not do soŵething, such oďligation shall 
ďe liŵited so that it eǆtends onlǇ to the eǆtent that DFID's contract ǁith the Forŵer Supplier contains a contractual right in that regard 
ǁhich DFID ŵaǇ enforce, or otherǁise so that it reƋuires onlǇ that DFID ŵust use reasonaďle endeavours to procure that the Forŵer 
Supplier does or does not act accordinglǇ. 


Ϭ. 
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PART D 


EMPLOYMENT EXIT PROVISIONS 


ϭ. PRE‐SERVICE TRANSFER OBLIGATIONS 


ϭ.ϭ The Supplier agrees that ǁithin tǁentǇ ;ϮϬͿ Working DaǇs of the earliest of: 


ϭ.ϭ.ϭ receipt of a notification froŵ DFID of a Service Transfer or intended Service Transfer;  


ϭ.ϭ.Ϯ receipt of the giving of notice of earlǇ terŵination or anǇ Partial Terŵination of this Contract;  


ϭ.ϭ.ϯ the date ǁhich is tǁelve ;ϭϮͿ ŵonths ďefore the end of the Terŵ; and 


ϭ.ϭ.ϰ receipt of a ǁritten  reƋuest of DFID at anǇ  tiŵe  ;provided  that DFID  shall onlǇ ďe entitled  to ŵake one  such 
reƋuest in anǇ siǆ ;ϲͿ ŵonth periodͿ, 


it shall provide in a suitaďlǇ anonǇŵised forŵat so as to coŵplǇ ǁith the DPA, the Supplier's Provisional Supplier Personnel 
List, together ǁith the Staffing Inforŵation in relation to the Supplier's Provisional Supplier Personnel List and it shall provide 
an updated Supplier's Provisional Supplier Personnel List at such intervals as are reasonaďlǇ reƋuested ďǇ DFID. 


ϭ.Ϯ At  least thirtǇ ;ϯϬͿ Working DaǇs prior to the Service Transfer Date, the Supplier shall provide to DFID or at the direction of 
DFID to anǇ Replaceŵent Supplier and/or anǇ Replaceŵent Suď‐Contractor:  


ϭ.Ϯ.ϭ the Supplier's Final Supplier Personnel List, ǁhich shall identifǇ ǁhich of the Supplier Personnel are Transferring 
Supplier EŵploǇees; and 


ϭ.Ϯ.Ϯ the Staffing Inforŵation in relation to the Supplier’s Final Supplier Personnel List ;insofar as such inforŵation has 
not previouslǇ ďeen providedͿ. 


ϭ.ϯ DFID  shall  ďe  perŵitted  to  use  and  disclose  inforŵation  provided  ďǇ  the  Supplier  under  Paragraphs ϭ.ϭ  and  ϭ.Ϯ  for  the 
purpose of inforŵing anǇ prospective Replaceŵent Supplier and/or Replaceŵent Suď‐Contractor.  


ϭ.ϰ The  Supplier  ǁarrants,  for  the  ďenefit  of  DFID,  anǇ  Replaceŵent  Supplier,  and  anǇ  Replaceŵent  Suď‐Contractor  that  all 
inforŵation provided pursuant  to Paragraphs ϭ.ϭ  and ϭ.Ϯ  shall ďe  true and accurate  in all ŵaterial  respects at  the  tiŵe of 
providing the inforŵation. 


ϭ.ϱ Froŵ the date of the earliest event referred to in Paragraph ϭ.ϭ, the Supplier agrees, that it shall not, and agrees to procure 
that  each  Suď‐Contractor  shall  not,  assign  anǇ  person  to  the  provision  of  the  Services ǁho  is  not  listed  on  the  Supplier’s 
Provisional Supplier Personnel List and shall not ǁithout the approval of DFID ;not to ďe unreasonaďlǇ ǁithheld or delaǇedͿ: 


ϭ.ϱ.ϭ replace or re‐deploǇ anǇ Supplier Personnel listed on the Supplier Provisional Supplier Personnel List other than 
ǁhere  anǇ  replaceŵent  is  of  eƋuivalent  grade,  skills,  eǆperience and eǆpertise  and  is  eŵploǇed on  the  saŵe 
terŵs and conditions of eŵploǇŵent as the person he/she replaces; 


ϭ.ϱ.Ϯ ŵake, proŵise, propose, perŵit or iŵpleŵent anǇ ŵaterial changes to the terŵs and conditions of eŵploǇŵent 
of the Supplier Personnel ;including anǇ paǇŵents connected ǁith the terŵination of eŵploǇŵentͿ;  


ϭ.ϱ.ϯ increase the proportion of ǁorking tiŵe spent on the Services ;or the relevant part of the ServicesͿ ďǇ anǇ of the 
Supplier Personnel save for fulfilling assignŵents and projects previouslǇ scheduled and agreed; 


ϭ.ϱ.ϰ introduce anǇ neǁ contractual or custoŵarǇ practice concerning the ŵaking of anǇ luŵp suŵ paǇŵent on the 
terŵination of eŵploǇŵent of anǇ eŵploǇees listed on the Supplier's Provisional Supplier Personnel List;  


ϭ.ϱ.ϱ increase  or  reduce  the  total  nuŵďer  of  eŵploǇees  so  engaged,  or  deploǇ  anǇ  other  person  to  perforŵ  the 
Services ;or the relevant part of the ServicesͿ; or 


ϭ.ϱ.ϲ terŵinate or give notice to terŵinate the eŵploǇŵent or contracts of anǇ persons on the Supplier's Provisional 
Supplier Personnel List save ďǇ due disciplinarǇ process, 


and shall proŵptlǇ notifǇ, and procure that each Suď‐Contractor shall proŵptlǇ notifǇ, DFID or, at the direction of DFID, anǇ 
Replaceŵent Supplier and anǇ Replaceŵent Suď‐Contractor of anǇ notice to terŵinate eŵploǇŵent given ďǇ the Supplier or 
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relevant Suď‐Contractor or received froŵ anǇ persons listed on the Supplier's Provisional Supplier Personnel List regardless of 
ǁhen such notice takes effect. 


ϭ.ϲ During the Terŵ, the Supplier shall provide, and shall procure that each Suď‐Contractor shall provide, to DFID anǇ inforŵation 
DFID ŵaǇ reasonaďlǇ reƋuire relating to the ŵanner in ǁhich Services are organised, ǁhich shall include: 


ϭ.ϲ.ϭ the nuŵďers of eŵploǇees engaged in providing the Services; 


ϭ.ϲ.Ϯ the percentage of tiŵe spent ďǇ each eŵploǇee engaged in providing the Services;  


ϭ.ϲ.ϯ the eǆtent to ǁhich each eŵploǇee Ƌualifies for ŵeŵďership of anǇ of the Scheŵes or anǇ ďroadlǇ coŵparaďle 
scheŵe set up pursuant to the provisions of paragraph Ϯ.Ϯ of the Anneǆ ;PensionsͿ to Part A of this Schedule Ϯ 
or paragraph Ϯ.ϯ of the Anneǆ ;PensionsͿ to Part B of this Schedule Ϯ ;as appropriateͿ; and 


ϭ.ϲ.ϰ a description of the nature of the ǁork undertaken ďǇ each eŵploǇee ďǇ location. 


ϭ.ϳ The Supplier shall provide, and shall procure that each Suď‐Contractor shall provide, all reasonaďle cooperation and assistance 
to DFID, anǇ Replaceŵent Supplier and/or anǇ Replaceŵent Suď‐Contractor to ensure the sŵooth transfer of the Transferring 
Supplier EŵploǇees on the Service Transfer Date including providing sufficient inforŵation in advance of the Service Transfer 
Date to ensure that all necessarǇ paǇroll arrangeŵents can ďe ŵade to enaďle the Transferring Supplier EŵploǇees to ďe paid 
as  appropriate.    Without  prejudice  to  the  generalitǇ  of  the  foregoing,  ǁithin  five  ;ϱͿ Working  DaǇs  folloǁing  the  Service 
Transfer Date, the Supplier shall provide, and shall procure that each Suď‐Contractor shall provide, to DFID or, at the direction 
of DFID, to anǇ Replaceŵent Supplier and/or anǇ Replaceŵent Suď‐Contractor ;as appropriateͿ, in respect of each person on 
the Supplier's Final Supplier Personnel List ǁho is a Transferring Supplier EŵploǇee: 


ϭ.ϳ.ϭ the ŵost recent ŵonth's copǇ paǇ slip data; 


ϭ.ϳ.Ϯ details of cuŵulative paǇ for taǆ and pension purposes; 


ϭ.ϳ.ϯ details of cuŵulative taǆ paid; 


ϭ.ϳ.ϰ taǆ code; 


ϭ.ϳ.ϱ details of anǇ voluntarǇ deductions froŵ paǇ; and 


ϭ.ϳ.ϲ ďank/ďuilding societǇ account details for paǇroll purposes. 


Ϯ. EMPLOYMENT REGULATIONS EXIT PROVISIONS 


Ϯ.ϭ DFID and the Supplier acknoǁledge that suďseƋuent to the coŵŵenceŵent of the provision of the Services, the identitǇ of 
the  provider  of  the  Services  ;or  anǇ  part  of  the  ServicesͿ  ŵaǇ  change  ;ǁhether  as  a  result  of  terŵination  or  Partial 
Terŵination of  this  Contract  or  otherǁiseͿ  resulting  in  the  Services  ďeing undertaken ďǇ  a Replaceŵent  Supplier  and/or  a 
Replaceŵent Suď‐Contractor.  Such change in the identitǇ of the Supplier of such Services ŵaǇ constitute a Relevant Transfer 
to ǁhich the EŵploǇŵent Regulations and/or the AcƋuired Rights Directive ǁill applǇ.   DFID and the Supplier further agree 
that,  as  a  result  of  the  operation  of  the  EŵploǇŵent  Regulations,  ǁhere  a  Relevant  Transfer  occurs,  the  contracts  of 
eŵploǇŵent  ďetǁeen  the  Supplier  and  the  Transferring  Supplier  EŵploǇees  ;eǆcept  in  relation  to  anǇ  contract  terŵs 
disapplied  through operation of  regulation ϭϬ;ϮͿ  of  the  EŵploǇŵent RegulationsͿ ǁill  have  effect  on and  froŵ  the Service 
Transfer Date as if originallǇ ŵade ďetǁeen the Replaceŵent Supplier and/or a Replaceŵent Suď‐Contractor ;as the case ŵaǇ 
ďeͿ and each such Transferring Supplier EŵploǇee. 


Ϯ.Ϯ The  Supplier  shall,  and  shall  procure  that  each  Suď‐Contractor  shall,  coŵplǇ  ǁith  all  its  oďligations  in  respect  of  the 
Transferring Supplier EŵploǇees arising under the EŵploǇŵent Regulations in respect of the period up to ;ďut not includingͿ 
the Service Transfer Date and shall perforŵ and discharge, and procure that each Suď‐Contractor shall perforŵ and discharge, 
all its oďligations in respect of all the Transferring Supplier EŵploǇees arising in respect of the period up to ;and includingͿ the 
Service Transfer Date ;including the paǇŵent of all reŵuneration, ďenefits, entitleŵents and outgoings, all ǁages, accrued ďut 
untaken holidaǇ paǇ, ďonuses, coŵŵissions, paǇŵents of PAYE, national  insurance contriďutions and pension contriďutions 
and all such suŵs due as a result of anǇ Fair Deal EŵploǇees' participation in the Scheŵes ǁhich in anǇ case are attriďutaďle in 
ǁhole  or  in  part  to  the  period  ending on  ;and  includingͿ  the  Service  Transfer DateͿ  and  anǇ  necessarǇ  apportionŵents  in 
respect of anǇ periodic paǇŵents shall ďe ŵade ďetǁeen: ;iͿ the Supplier and/or the Suď‐Contractor ;as appropriateͿ; and ;iiͿ 
the Replaceŵent Supplier and/or Replaceŵent Suď‐Contractor.   


Ϯ.ϯ Suďject  to  Paragraph Ϯ.ϰ,  ǁhere  a  Relevant  Transfer  occurs  the  Supplier  shall  indeŵnifǇ  DFID  and/or  the  Replaceŵent 
Supplier and/or anǇ Replaceŵent Suď‐Contractor against anǇ EŵploǇee Liaďilities arising froŵ or as a result of: 
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Ϯ.ϯ.ϭ anǇ act or oŵission of the Supplier or anǇ Suď‐Contractor  in respect of anǇ Transferring Supplier EŵploǇee or 
anǇ  appropriate  eŵploǇee  representative  ;as  defined  in  the  EŵploǇŵent  RegulationsͿ  of  anǇ  Transferring 
Supplier EŵploǇee ǁhether occurring ďefore, on or after the Service Transfer Date; 


Ϯ.ϯ.Ϯ the ďreach or non‐oďservance ďǇ the Supplier or anǇ Suď‐Contractor occurring on or ďefore the Service Transfer 
Date of:  


;aͿ anǇ collective agreeŵent applicaďle to the Transferring Supplier EŵploǇees; and/or 


;ďͿ anǇ  other  custoŵ  or  practice  ǁith  a  trade  union  or  staff  association  in  respect  of  anǇ  Transferring 
Supplier EŵploǇees ǁhich the Supplier or anǇ Suď‐Contractor is contractuallǇ ďound to honour; 


Ϯ.ϯ.ϯ anǇ claiŵ ďǇ anǇ trade union or other ďodǇ or person representing anǇ Transferring Supplier EŵploǇees arising 
froŵ or connected ǁith anǇ failure ďǇ the Supplier or a Suď‐Contractor to coŵplǇ ǁith anǇ  legal oďligation to 
such trade union, ďodǇ or person arising on or ďefore the Service Transfer Date; 


Ϯ.ϯ.ϰ anǇ proceeding,  claiŵ or deŵand ďǇ HMRC or other  statutorǇ  authoritǇ  in  respect of anǇ  financial oďligation 
including, ďut not liŵited to, PAYE and priŵarǇ and secondarǇ national insurance contriďutions: 


;aͿ in relation to anǇ Transferring Supplier EŵploǇee, to the eǆtent that the proceeding, claiŵ or deŵand 
ďǇ HMRC or other statutorǇ authoritǇ relates to financial oďligations arising on and ďefore the Service 
Transfer Date; and 


;ďͿ in relation to anǇ eŵploǇee ǁho is not identified in the Supplier’s Final Supplier Personnel List, and in 
respect of ǁhoŵ it  is  later alleged or deterŵined that  the EŵploǇŵent Regulations applied so as to 
transfer  his/her  eŵploǇŵent  froŵ  the  Supplier  to  DFID  and/or  Replaceŵent  Supplier  and/or  anǇ 
Replaceŵent Suď‐Contractor,  to  the eǆtent that the proceeding, claiŵ or deŵand ďǇ HMRC or other 
statutorǇ authoritǇ relates to financial oďligations arising on or ďefore the Service Transfer Date; 


Ϯ.ϯ.ϱ a failure of the Supplier or anǇ Suď‐Contractor to discharge or procure the discharge of all ǁages, salaries and all 
other  ďenefits  and  all  PAYE  taǆ  deductions  and  national  insurance  contriďutions  relating  to  the  Transferring 
Supplier EŵploǇees in respect of the period up to ;and includingͿ the Service Transfer DateͿ; 


Ϯ.ϯ.ϲ anǇ  claiŵ ŵade  ďǇ  or  in  respect  of  anǇ person  eŵploǇed  or  forŵerlǇ  eŵploǇed  ďǇ  the  Supplier  or  anǇ  Suď‐
Contractor other than a Transferring Supplier EŵploǇee identified in the Supplier’s Final Supplier Personnel List 
for ǁhoŵ it  is alleged DFID and/or the Replaceŵent Supplier and/or anǇ Replaceŵent Suď‐Contractor ŵaǇ ďe 
liaďle ďǇ virtue of this Contract and/or the EŵploǇŵent Regulations and/or the AcƋuired Rights Directive; and 


Ϯ.ϯ.ϳ anǇ  claiŵ  ŵade  ďǇ  or  in  respect  of  a  Transferring  Supplier  EŵploǇee  or  anǇ  appropriate  eŵploǇee 
representative ;as defined in the EŵploǇŵent RegulationsͿ of anǇ Transferring Supplier EŵploǇee relating to anǇ 
act or oŵission of  the  Supplier or  anǇ  Suď‐Contractor  in  relation  to  its oďligations under  regulation ϭϯ of  the 
EŵploǇŵent  Regulations,  eǆcept  to  the  eǆtent  that  the  liaďilitǇ  arises  froŵ  the  failure  ďǇ  DFID  and/or 
Replaceŵent Supplier to coŵplǇ ǁith regulation ϭϯ;ϰͿ of the EŵploǇŵent Regulations. 


Ϯ.ϰ The indeŵnities in Paragraph Ϯ.ϯ shall not applǇ to the eǆtent that the EŵploǇee Liaďilities arise or are attriďutaďle to an act 
or  oŵission  of  the  Replaceŵent  Supplier  and/or  anǇ  Replaceŵent  Suď‐Contractor  ǁhether  occurring  or  having  its  origin 
ďefore, on or after the Service Transfer Date, including anǇ EŵploǇee Liaďilities:  


Ϯ.ϰ.ϭ arising out of the resignation of anǇ Transferring Supplier EŵploǇee ďefore the Service Transfer Date on account 
of suďstantial detriŵental changes to his/her ǁorking conditions proposed ďǇ the Replaceŵent Supplier and/or 
anǇ Replaceŵent Suď‐Contractor to occur in the period on or after the Service Transfer Date; or 


Ϯ.ϰ.Ϯ arising froŵ the Replaceŵent Supplier’s failure, and/or Replaceŵent Suď‐Contractor’s failure, to coŵplǇ ǁith its 
oďligations under the EŵploǇŵent Regulations. 


Ϯ.ϱ If anǇ person ǁho is not identified in the Supplier’s Final Supplier Personnel List claiŵs, or it is deterŵined in relation to anǇ 
person ǁho  is  not  identified  in  the  Supplier’s  Final  Supplier  Personnel  List  that  his/her  contract  of  eŵploǇŵent  has  ďeen 
transferred  froŵ  the  Supplier  or  anǇ  Suď‐Contractor  to  the  Replaceŵent  Supplier  and/or  Replaceŵent  Suď‐Contractor 
pursuant to the EŵploǇŵent Regulations or the AcƋuired Rights Directive, then: 


Ϯ.ϱ.ϭ DFID  shall  procure  that  the Replaceŵent  Supplier  shall,  or  anǇ  Replaceŵent  Suď‐Contractor  shall, ǁithin  five 
;ϱͿ Working DaǇs of ďecoŵing aǁare of that fact, give notice in ǁriting to the Supplier; and 


Ϯ.ϱ.Ϯ the  Supplier ŵaǇ  offer  ;or ŵaǇ procure  that  a  Suď‐Contractor ŵaǇ offerͿ  eŵploǇŵent  to  such person ǁithin 
fifteen ;ϭϱͿ Working DaǇs of the notification ďǇ the Replaceŵent Supplier and/or anǇ and/or Replaceŵent Suď‐
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Contractor  or  take  such  other  reasonaďle  steps  as  it  considers  appropriate  to  deal ǁith  the ŵatter  provided 
alǁaǇs that such steps are in coŵpliance ǁith Laǁ. 


Ϯ.ϲ If  such  offer  is  accepted,  or  if  the  situation  has  otherǁise  ďeen  resolved  ďǇ  the  Supplier  or  a  Suď‐Contractor,  DFID  shall 
procure that the Replaceŵent Supplier shall, or procure that the Replaceŵent Suď‐Contractor shall,  iŵŵediatelǇ release or 
procure the release of the person froŵ his/her eŵploǇŵent or alleged eŵploǇŵent. 


Ϯ.ϳ If after the fifteen ;ϭϱͿ Working DaǇ period specified in Paragraph Ϯ.ϱ.Ϯ has elapsed: 


Ϯ.ϳ.ϭ no such offer of eŵploǇŵent has ďeen ŵade;  


Ϯ.ϳ.Ϯ such offer has ďeen ŵade ďut not accepted; or 


Ϯ.ϳ.ϯ the situation has not otherǁise ďeen resolved 


the Replaceŵent Supplier and/or Replaceŵent Suď‐Contractor, as appropriate ŵaǇ ǁithin five ;ϱͿ Working DaǇs give notice to 
terŵinate the eŵploǇŵent or alleged eŵploǇŵent of such person. 


Ϯ.ϴ Suďject  to  the  Replaceŵent  Supplier  and/or  Replaceŵent  Suď‐Contractor  acting  in  accordance  ǁith  the  provisions  of 
Paragraphs Ϯ.ϱ  to Ϯ.ϳ,  and  in  accordance ǁith all  applicaďle proper eŵploǇŵent procedures  set out  in applicaďle  Laǁ,  the 
Supplier shall indeŵnifǇ the Replaceŵent Supplier and/or Replaceŵent Suď‐Contractor against all EŵploǇee Liaďilities arising 
out of the terŵination of eŵploǇŵent pursuant to the provisions of Paragraph Ϯ.ϳ provided that the Replaceŵent Supplier 
takes,  or  shall  procure  that  the  Replaceŵent  Suď‐Contractor  takes,  all  reasonaďle  steps  to  ŵiniŵise  anǇ  such  EŵploǇee 
Liaďilities. 


Ϯ.ϵ The indeŵnitǇ in Paragraph Ϯ.ϴ: 


Ϯ.ϵ.ϭ shall not applǇ to: 


;aͿ anǇ claiŵ for: 


;iͿ discriŵination,  including  on  the  grounds  of  seǆ,  race,  disaďilitǇ,  age,  gender  reassignŵent, 
ŵarriage or civil partnership, pregnancǇ and ŵaternitǇ or seǆual orientation, religion or ďelief; 
or 


;iiͿ eƋual paǇ or  coŵpensation  for  less  favouraďle  treatŵent of part‐tiŵe ǁorkers or  fiǆed‐terŵ 
eŵploǇees, 


in  anǇ  case  in  relation  to  anǇ  alleged  act  or  oŵission  of  the  Replaceŵent  Supplier  and/or 
Replaceŵent Suď‐Contractor; or 


;ďͿ anǇ claiŵ that  the terŵination of eŵploǇŵent ǁas unfair ďecause the Replaceŵent Supplier and/or 
Replaceŵent Suď‐Contractor neglected to folloǁ a fair disŵissal procedure; and 


Ϯ.ϵ.Ϯ shall  applǇ  onlǇ  ǁhere  the  notification  referred  to  in  Paragraph Ϯ.ϱ.ϭ  is  ŵade  ďǇ  the  Replaceŵent  Supplier 
and/or Replaceŵent Suď‐Contractor to the Supplier ǁithin siǆ ;ϲͿ ŵonths of the Service Transfer Date. 


Ϯ.ϭϬ If anǇ such person as is descriďed in Paragraph Ϯ.ϱ is neither re‐eŵploǇed ďǇ the Supplier or anǇ Suď‐Contractor nor disŵissed 
ďǇ the Replaceŵent Supplier and/or Replaceŵent Suď‐Contractor ǁithin the tiŵe scales set out in Paragraphs Ϯ.ϱ to Ϯ.ϳ, such 
person shall ďe treated as a Transferring Supplier EŵploǇee. 


Ϯ.ϭϭ The  Supplier  shall  coŵplǇ,  and  shall  procure  that  each  Suď‐Contractor  shall  coŵplǇ,  ǁith  all  its  oďligations  under  the 
EŵploǇŵent  Regulations  and  shall  perforŵ  and  discharge,  and  shall  procure  that  each  Suď‐Contractor  shall  perforŵ  and 
discharge, all  its oďligations in respect of anǇ person  identified in the Supplier’s Final Supplier Personnel List ďefore and on 
the Service Transfer Date ;including the paǇŵent of all reŵuneration, ďenefits, entitleŵents and outgoings, all ǁages, accrued 
ďut  untaken  holidaǇ  paǇ,  ďonuses,  coŵŵissions,  paǇŵents  of  PAYE,  national  insurance  contriďutions  and  pension 
contriďutions and such suŵs due as a result of anǇ Fair Deal EŵploǇees' participation in the Scheŵes and anǇ reƋuireŵent to 
set up a ďroadlǇ coŵparaďle pension scheŵe ǁhich in anǇ case are attriďutaďle in ǁhole or in part in respect of the period up 
to ;and includingͿ the Service Transfer DateͿ and anǇ necessarǇ apportionŵents in respect of anǇ periodic paǇŵents shall ďe 
ŵade ďetǁeen:  


Ϯ.ϭϭ.ϭ the Supplier and/or anǇ Suď‐Contractor; and 


Ϯ.ϭϭ.Ϯ the Replaceŵent Supplier and/or the Replaceŵent Suď‐Contractor. 
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Ϯ.ϭϮ The Supplier shall, and shall procure that each Suď‐Contractor shall, proŵptlǇ provide to DFID and anǇ Replaceŵent Supplier 
and/or Replaceŵent  Suď‐Contractor,  in ǁriting  such  inforŵation  as  is necessarǇ  to enaďle DFID,  the Replaceŵent Supplier 
and/or Replaceŵent Suď‐Contractor to carrǇ out their respective duties under regulation ϭϯ of the EŵploǇŵent Regulations. 
DFID shall procure that the Replaceŵent Supplier and/or Replaceŵent Suď‐Contractor, shall proŵptlǇ provide to the Supplier 
and each Suď‐Contractor in ǁriting such inforŵation as is necessarǇ to enaďle the Supplier and each Suď‐Contractor to carrǇ 
out their respective duties under regulation ϭϯ of the EŵploǇŵent Regulations. 


Ϯ.ϭϯ Suďject  to Paragraph Ϯ.ϭϰ, ǁhere a Relevant Transfer occurs DFID shall procure  that  the Replaceŵent Supplier  indeŵnifies 
the  Supplier  on  its  oǁn  ďehalf  and  on  ďehalf  of  anǇ  Replaceŵent  Suď‐Contractor  and  its  suď‐contractors  against  anǇ 
EŵploǇee Liaďilities arising froŵ or as a result of: 


Ϯ.ϭϯ.ϭ anǇ  act  or  oŵission  of  the  Replaceŵent  Supplier  and/or  Replaceŵent  Suď‐Contractor  in  respect  of  anǇ 
Transferring  Supplier  EŵploǇee  identified  in  the  Supplier’s  Final  Supplier  Personnel  List  or  anǇ  appropriate 
eŵploǇee  representative  ;as  defined  in  the  EŵploǇŵent  RegulationsͿ  of  anǇ  such  Transferring  Supplier 
EŵploǇee; 


Ϯ.ϭϯ.Ϯ the ďreach or non‐oďservance ďǇ the Replaceŵent Supplier and/or Replaceŵent Suď‐Contractor on or after the 
Service Transfer Date of:  


;aͿ anǇ collective agreeŵent applicaďle to the Transferring Supplier EŵploǇees identified in the Supplier’s 
Final Supplier Personnel List; and/or  


;ďͿ anǇ custoŵ or practice  in  respect of anǇ Transferring Supplier EŵploǇees  identified  in  the Supplier’s 
Final  Supplier Personnel  List ǁhich  the Replaceŵent  Supplier  and/or Replaceŵent  Suď‐Contractor  is 
contractuallǇ ďound to honour; 


Ϯ.ϭϯ.ϯ anǇ  claiŵ  ďǇ  anǇ  trade  union  or  other  ďodǇ  or  person  representing  anǇ  Transferring  Supplier  EŵploǇees 
identified  in  the  Supplier’s  Final  Supplier  Personnel  List  arising  froŵ  or  connected  ǁith  anǇ  failure  ďǇ  the 
Replaceŵent  Supplier  and/or  Replaceŵent  Suď‐Contractor  to  coŵplǇ ǁith  anǇ  legal  oďligation  to  such  trade 
union, ďodǇ or person arising on or after the Service Transfer Date; 


Ϯ.ϭϯ.ϰ anǇ  proposal  ďǇ  the  Replaceŵent  Supplier  and/or  Replaceŵent  Suď‐Contractor  to  change  the  terŵs  and 
conditions  of  eŵploǇŵent  or  ǁorking  conditions  of  anǇ  Transferring  Supplier  EŵploǇees  identified  in  the 
Supplier’s Final Supplier Personnel List on or after  their  transfer  to  the Replaceŵent Supplier or Replaceŵent 
Suď‐Contractor  ;as  the  case ŵaǇ  ďeͿ  on  the  Service  Transfer Date,  or  to  change  the  terŵs  and  conditions  of 
eŵploǇŵent or ǁorking conditions of anǇ person identified  in the Supplier’s Final Supplier Personnel List ǁho 
ǁould  have  ďeen  a  Transferring  Supplier  EŵploǇee  ďut  for  their  resignation  ;or  decision  to  treat  their 
eŵploǇŵent as  terŵinated under regulation ϰ;ϵͿ of  the EŵploǇŵent RegulationsͿ ďefore the Service Transfer 
Date as a result of or for a reason connected to such proposed changes;  


Ϯ.ϭϯ.ϱ anǇ  stateŵent  coŵŵunicated  to  or  action  undertaken  ďǇ  the  Replaceŵent  Supplier  or  Replaceŵent  Suď‐
Contractor  to,  or  in  respect  of,  anǇ  Transferring  Supplier  EŵploǇee  identified  in  the  Supplier’s  Final  Supplier 
Personnel List on or ďefore the Service Transfer Date regarding the Relevant Transfer ǁhich has not ďeen agreed 
in advance ǁith the Supplier in ǁriting; 


Ϯ.ϭϯ.ϲ anǇ proceeding,  claiŵ or deŵand ďǇ HMRC or other  statutorǇ  authoritǇ  in  respect of anǇ  financial oďligation 
including, ďut not liŵited to, PAYE and priŵarǇ and secondarǇ national insurance contriďutions: 


;aͿ in relation to anǇ Transferring Supplier EŵploǇee identified  in the Supplier’s Final Supplier Personnel 
List, to the eǆtent that the proceeding, claiŵ or deŵand ďǇ HMRC or other statutorǇ authoritǇ relates 
to financial oďligations arising after the Service Transfer Date; and 


;ďͿ in  relation  to anǇ eŵploǇee ǁho  is not a Transferring Supplier  EŵploǇee  identified  in  the Supplier’s 
Final  Supplier  Personnel  List,  and  in  respect  of  ǁhoŵ  it  is  later  alleged  or  deterŵined  that  the 
EŵploǇŵent  Regulations  applied  so  as  to  transfer  his/her  eŵploǇŵent  froŵ  the  Supplier  or  Suď‐
Contractor,  to  the  Replaceŵent  Supplier  or  Replaceŵent  Suď‐Contractor  to  the  eǆtent  that  the 
proceeding,  claiŵ  or  deŵand  ďǇ  HMRC  or  other  statutorǇ  authoritǇ  relates  to  financial  oďligations 
arising after the Service Transfer Date; 


Ϯ.ϭϯ.ϳ a failure of the Replaceŵent Supplier or Replaceŵent Suď‐Contractor to discharge or procure the discharge of all 
ǁages, salaries and all other ďenefits and all PAYE taǆ deductions and national insurance contriďutions relating 
to the Transferring Supplier EŵploǇees identified in the Supplier’s Final Supplier Personnel List in respect of the 
period froŵ ;and includingͿ the Service Transfer Date; and 
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Ϯ.ϭϯ.ϴ anǇ claiŵ ŵade ďǇ or  in  respect of a Transferring Supplier EŵploǇee  identified  in the Supplier’s Final Supplier 
Personnel List or anǇ appropriate eŵploǇee representative ;as defined in the EŵploǇŵent RegulationsͿ of anǇ 
such Transferring Supplier EŵploǇee relating to anǇ act or oŵission of the Replaceŵent Supplier or Replaceŵent 
Suď‐Contractor in relation to oďligations under regulation ϭϯ of the EŵploǇŵent Regulations. 


Ϯ.ϭϰ The indeŵnities in Paragraph Ϯ.ϭϯ shall not applǇ to the eǆtent that the EŵploǇee Liaďilities arise or are attriďutaďle to an act 
or oŵission of the Supplier and/or anǇ Suď‐Contractor ;as applicaďleͿ ǁhether occurring or having its origin ďefore, on or after 
the Service Transfer Date, including anǇ EŵploǇee Liaďilities arising froŵ the failure ďǇ the Supplier and/or anǇ Suď‐Contractor 
;as applicaďleͿ to coŵplǇ ǁith its oďligations under the EŵploǇŵent Regulations. 


Ϭ. 
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 ANNEX TO SCHEDULE Ϯ: LIST OF NOTIFIED SUB‐CONTRACTORS 
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SCHEDULE 3: INSURANCE REQUIREMENTS 


ϭ. OBLIGATION TO MAINTAIN INSURANCES 


ϭ.ϭ Without  prejudice  to  its  oďligations  to  DFID  under  this  Contract,  including  its  indeŵnitǇ  oďligations,  the  Supplier  shall  for  the 
periods specified in this Schedule Ϯ take out and ŵaintain, or procure the taking out and ŵaintenance of the insurances as set out in 
Anneǆ ϭ  ;ReƋuired  InsurancesͿ and anǇ other  insurances as ŵaǇ ďe  reƋuired ďǇ applicaďle  Laǁ  ;together  the ͞InsuranĐes͟Ϳ.    The 
Supplier shall ensure that each of the Insurances is effective no later than the Coŵŵenceŵent Date. 


ϭ.Ϯ The Insurances shall ďe ŵaintained in accordance ǁith Good IndustrǇ Practice and ;so far as is reasonaďlǇ practicaďleͿ on terŵs no 
less  favouraďle  than  those  generallǇ  availaďle  to  a  prudent  Contractor  in  respect  of  risks  insured  in  the  international  insurance 
ŵarket froŵ tiŵe to tiŵe. 


ϭ.ϯ The  Insurances  shall  ďe  taken  out  and ŵaintained ǁith  insurers  ǁho  are  of  good  financial  standing  and  of  good  repute  in  the 
international insurance ŵarket. 


ϭ.ϰ The Supplier shall ensure that  the puďlic and products  liaďilitǇ policǇ shall contain an  indeŵnitǇ to principals clause under ǁhich 
DFID shall ďe indeŵnified in respect of claiŵs ŵade against DFID in respect of death or ďodilǇ injurǇ or third partǇ propertǇ daŵage 
arising out of or in connection ǁith the Services and for ǁhich the Supplier is legallǇ liaďle. 


Ϯ. GENERAL OBLIGATIONS 


Ϯ.ϭ Without liŵiting the other provisions of this Contract, the Supplier shall: 


Ϯ.ϭ.ϭ take or procure the taking of all reasonaďle risk ŵanageŵent and risk control ŵeasures in relation to the Services 
as  it ǁould ďe  reasonaďle  to eǆpect of  a prudent Contractor  acting  in  accordance ǁith Good  IndustrǇ Practice, 
including the investigation and reports of relevant claiŵs to insurers; 


Ϯ.ϭ.Ϯ proŵptlǇ notifǇ the insurers in ǁriting of anǇ relevant ŵaterial fact under anǇ Insurances of ǁhich the Supplier is 
or ďecoŵes aǁare; and 


Ϯ.ϭ.ϯ hold all policies in respect of the Insurances and cause anǇ insurance ďroker effecting the Insurances to hold anǇ 
insurance slips and other evidence of placing cover representing anǇ of the Insurances to ǁhich it is a partǇ. 


3. FAILURE TO INSURE 


ϯ.ϭ The Supplier shall not take anǇ action or fail to take anǇ action or ;insofar as is reasonaďlǇ ǁithin its poǁerͿ perŵit anǇthing to occur 
in relation to it ǁhich ǁould entitle anǇ insurer to refuse to paǇ anǇ claiŵ under anǇ of the Insurances. 


ϯ.Ϯ Where the Supplier has failed to purchase anǇ of the Insurances or ŵaintain anǇ of the Insurances in full force and effect, DFID ŵaǇ 
elect  ;ďut  shall  not  ďe  oďligedͿ  folloǁing ǁritten  notice  to  the  Supplier  to  purchase  the  relevant  Insurances,  and  DFID  shall  ďe 
entitled to recover  the  reasonaďle preŵiuŵ and other reasonaďle costs  incurred  in connection thereǁith as a deďt due  froŵ the 
Supplier. 


ϰ. EVIDENCE OF POLICIES 


ϰ.ϭ The Supplier shall upon the Coŵŵenceŵent Date and ǁithin ϭϱ Working DaǇs after the reneǁal of each of the Insurances, provide 
evidence,  in  a  forŵ  satisfactorǇ  to  DFID,  that  the  Insurances  are  in  force  and  effect  and ŵeet  in  full  the  reƋuireŵents  of  this 
Fraŵeǁork Schedule Ϯ.  Receipt of such evidence ďǇ DFID shall not in itself constitute acceptance ďǇ DFID or relieve the Supplier of 
anǇ of its liaďilities and oďligations under this Agreeŵent. 


ϱ. AGGREGATE LIMIT OF INDEMNITY  


ϱ.ϭ Where the ŵiniŵuŵ liŵit of indeŵnitǇ reƋuired in relation to anǇ of the Insurances is specified as ďeing "in the aggregate":  


ϱ.ϭ.ϭ if a claiŵ or claiŵs ǁhich do not relate to this Contract are notified to the insurers ǁhich, given the nature of the 
allegations and/or the Ƌuantuŵ claiŵed ďǇ the third partǇ;iesͿ, is likelǇ to result in a claiŵ or claiŵs ďeing paid ďǇ 
the insurers ǁhich could reduce the level of cover availaďle ďeloǁ that ŵiniŵuŵ, the Supplier shall iŵŵediatelǇ 
suďŵit to DFID: 


;aͿ details of the policǇ concerned; and  
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;ďͿ its proposed solution for ŵaintaining the ŵiniŵuŵ liŵit of indeŵnitǇ specified; and 


ϱ.ϭ.Ϯ if and to the eǆtent that the level of insurance cover availaďle falls ďeloǁ that ŵiniŵuŵ ďecause a claiŵ or claiŵs 
ǁhich do not relate to this Contract are paid ďǇ insurers, the Supplier shall: 


;aͿ ensure  that  the  insurance  cover  is  reinstated  to ŵaintain  at  all  tiŵes  the ŵiniŵuŵ  liŵit  of  indeŵnitǇ 
specified for claiŵs relating to this Contract; or 


;ďͿ if the Supplier is or has reason to ďelieve that it ǁill ďe unaďle to ensure that insurance cover is reinstated 
to ŵaintain at all tiŵes the ŵiniŵuŵ liŵit of indeŵnitǇ specified, iŵŵediatelǇ suďŵit to DFID full details 
of  the  policǇ  concerned  and  its  proposed  solution  for  ŵaintaining  the  ŵiniŵuŵ  liŵit  of  indeŵnitǇ 
specified. 


6. CANCELLATION 


ϲ.ϭ The Supplier  shall notifǇ DFID  in ǁriting at  least  five  ;ϱͿ Working DaǇs prior  to  the cancellation,  suspension,  terŵination or non‐
reneǁal of anǇ of the Insurances. 


ϳ. INSURANCE CLAIMS  


ϳ.ϭ The Supplier shall proŵptlǇ notifǇ to insurers anǇ ŵatter arising froŵ, or in relation to, the Services and/or this Contract for ǁhich it 
ŵaǇ ďe entitled to claiŵ under anǇ of the Insurances.  In the event that DFID receives a claiŵ relating to or arising out of the Services 
or  this  Contract,  the  Supplier  shall  co‐operate  ǁith  DFID  and  assist  it  in  dealing  ǁith  such  claiŵs  including  ǁithout  liŵitation 
providing inforŵation and docuŵentation in a tiŵelǇ ŵanner. 


ϳ.Ϯ Eǆcept ǁhere DFID is the claiŵant partǇ, the Supplier shall give DFID notice ǁithin tǁentǇ ;ϮϬͿ Working DaǇs after anǇ  insurance 
claiŵ in eǆcess of £ϭ ŵillion relating to or arising out of the provision of the Services or this Contract on anǇ of the Insurances or 
ǁhich, ďut for the application of the applicaďle policǇ eǆcess, ǁould ďe ŵade on anǇ of the Insurances and ;if reƋuired ďǇ DFIDͿ full 
details of the incident giving rise to the claiŵ. 


ϳ.ϯ Where anǇ Insurance reƋuires paǇŵent of a preŵiuŵ, the Supplier shall ďe liaďle for and shall proŵptlǇ paǇ such preŵiuŵ. 


ϳ.ϰ Where anǇ Insurance is suďject to an eǆcess or deductiďle ďeloǁ ǁhich the indeŵnitǇ froŵ insurers is eǆcluded, the Supplier shall 
ďe  liaďle for such eǆcess or deductiďle.   The Supplier shall not ďe entitled to recover froŵ DFID anǇ suŵ paid ďǇ ǁaǇ of eǆcess or 
deductiďle under the Insurances ǁhether under the terŵs of this Contract or otherǁise. 


Ϭ. 
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ANNEX ϭ: REQUIRED INSURANCES 


PART A: THIRD PARTY PUBLIC & PRODUCTS LIABILITY INSURANCE  


ϭ. INSURED  


ϭ.ϭ The Supplier 


Ϯ. INTEREST 


Ϯ.ϭ To indeŵnifǇ the Insured in respect of all suŵs ǁhich the Insured shall ďecoŵe legallǇ liaďle to paǇ as daŵages, including claiŵant's 
costs and eǆpenses, in respect of accidental: 


Ϯ.ϭ.ϭ death or ďodilǇ injurǇ to or sickness, illness or disease contracted ďǇ anǇ person; 


Ϯ.ϭ.Ϯ loss of or daŵage to propertǇ; 


happening during the period of  insurance  ;as specified  in Paragraph ϱ of this Anneǆ ϭ to this Schedule ϮͿ and arising out of or  in 
connection ǁith the provision of the Services and in connection ǁith this Contract. 


3. LIMIT OF INDEMNITY 


ϯ.ϭ Not  less  than  £ϱ ŵillion  in  respect  of  anǇ  one  occurrence,  the  nuŵďer  of  occurrences  ďeing  unliŵited,  ďut  £ϱ ŵillion anǇ  one 
occurrence and in the aggregate per annuŵ in respect of products and pollution liaďilitǇ. 


ϰ. TERRITORIAL LIMITS 


ϰ.ϭ.ϭ Worldǁide 


ϱ. PERIOD OF INSURANCE 


ϱ.ϭ Froŵ the Coŵŵenceŵent Date for the Terŵ and reneǁaďle on an annual ďasis unless agreed otherǁise ďǇ DFID in ǁriting. 


6. COVER FEATURES AND EXTENSIONS 


ϲ.ϭ IndeŵnitǇ to principals clause. 


ϳ. PRINCIPAL EXCLUSIONS 


ϳ.ϭ War and related perils. 


ϳ.Ϯ Nuclear and radioactive risks. 


ϳ.ϯ LiaďilitǇ for death, illness, disease or ďodilǇ injurǇ sustained ďǇ eŵploǇees of the Insured during the course of their eŵploǇŵent. 


ϳ.ϰ LiaďilitǇ arising out of  the use of ŵechanicallǇ propelled vehicles ǁhilst reƋuired to ďe coŵpulsorilǇ  insured ďǇ applicaďle Laǁ in 
respect of such vehicles. 


ϳ.ϱ LiaďilitǇ in respect of predeterŵined penalties or liƋuidated daŵages iŵposed under anǇ contract entered into ďǇ the Insured. 


ϳ.ϲ LiaďilitǇ arising out of technical or professional advice other than in respect of death or ďodilǇ injurǇ to persons or daŵage to third 
partǇ propertǇ. 


ϳ.ϳ LiaďilitǇ arising froŵ the oǁnership, possession or use of anǇ aircraft or ŵarine vessel. 


ϳ.ϴ LiaďilitǇ arising froŵ seepage and pollution unless caused ďǇ a sudden, unintended and uneǆpected occurrence. 


ϴ. MAXIMUM DEDUCTIBLE THRESHOLD 
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ϴ.ϭ Not to eǆceed £ϱ ŵillion for each and everǇ third partǇ propertǇ daŵage claiŵ ;personal injurǇ claiŵs to ďe paid in fullͿ. 


Ϭ. 
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PART B: PROFESSIONAL INDEMNITY INSURANCE 


ϭ. INSURED 


ϭ.ϭ The Supplier 


Ϯ. INTEREST 


Ϯ.ϭ To indeŵnifǇ the Insured for all suŵs ǁhich the Insured shall ďecoŵe legallǇ liaďle to paǇ ;including claiŵants’ costs and eǆpensesͿ 
as  a  result  of  claiŵs  first ŵade  against  the  Insured  during  the  Period  of  Insurance  ďǇ  reason  of  anǇ  negligent  act,  error  and/or 
oŵission arising froŵ or in connection ǁith the provision of the Services. 


3. LIMIT OF INDEMNITY 


ϯ.ϭ   Not less than £ϭϬ ŵillioŶ in respect of anǇ one claiŵ and in the aggregate per annuŵ. 


ϰ. TERRITORIAL LIMITS 


ϰ.ϭ   Worldǁide 


ϱ. PERIOD OF INSURANCE 


ϱ.ϭ Froŵ the date of  this Contract and reneǁaďle on an annual ďasis unless agreed otherǁise ďǇ DFID  in ǁriting ;aͿ throughout the 
Terŵ or until earlier terŵination of this Contract and ;ďͿ for a period of ϲ Ǉears thereafter. 


6. COVER FEATURES AND EXTENSIONS 


ϲ.ϭ Retroactive cover to applǇ to anǇ claiŵs ŵade policǇ ǁording in respect of this Contract or retroactive date to ďe no later than the 
Coŵŵenceŵent Date. 


ϳ. PRINCIPAL EXCLUSIONS 


ϳ.ϭ War and related perils 


ϳ.Ϯ Nuclear and radioactive risks 


ϴ. MAXIMUM DEDUCTIBLE THRESHOLD 


ϴ.ϭ Not to eǆceed £ϱϬ,ϬϬϬ each and everǇ claiŵ. 


Ϭ. 
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PART C: UNITED KINGDOM COMPULSORY INSURANCES 


ϭ. GENERAL 


ϭ.ϭ The Supplier shall ŵeet its insurance oďligations under applicaďle Laǁ in full, including, UK eŵploǇers' liaďilitǇ insurance and ŵotor 
third partǇ liaďilitǇ insurance. 


0. 
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SCHEDULE ϰ: TENDER 


ϭ. GENERAL 


ϭ.ϭ This Schedule ϰ sets out a copǇ of the Supplier’s Tender. 


ϭ.Ϯ Suďject to Clause ϭ.ϰ, in addition to anǇ other oďligations on the Supplier under this Contract, the Supplier shall provide the Services 
in accordance ǁith the Tender.  
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APPENDIX A. CONTRACT AMENDMENT LETTER 


                        Departŵent for 
International Developŵent 
              Aďercroŵďie House 
              Eagleshaŵ Road 
              EAST KILBRIDE 
              Glasgoǁ 
              Gϳϱ ϴEA 
 
              Telephone:  East Kilďride Ϭϭϯϱϱ ϴϰ ϰϬϬϬ 
              Directline: Ϭϭϯϱϱ ϴϰ [ 
 
              File Ref: [ 
              Date:    [ 
 
              Contract Aŵendŵent No: [ 
 
CONTRACT FOR: [ 
 
CONTRACT NUMBER: [ 
 
With reference to the Contract dated [         ], ďoth Parties have in principle agreed to the folloǁing variation[s] to the Contract [: 
 
[ 
 
 
Ϯ. [These/This aŵendŵent[s] relate[s to [ 
 
ϯ.   Please confirŵ in ǁriting ďǇ signing and returning one copǇ of this  letter, ǁithin ϭϱ ǁorking daǇs of the date of signature on ďehalf of 
DFID that Ǉou accept the variation[s] set out herein.  
 
ϰ. The Contract, including anǇ previous variations, shall reŵain effective and unaltered eǆcept as aŵended ďǇ this letter. 
 
ϱ. Words and eǆpressions in this letter shall have the ŵeanings given to theŵ in the Contract.  
 
 
Signed ďǇ an authorised signatorǇ for and on ďehalf of the        Naŵe:    [ 
SecretarǇ of State     
for International Developŵent          Position: 
 
            Signature: 
 
            Date:    [ 
 
 
Signed ďǇ an authorised signatorǇ for and on ďehalf of the Supplier      Naŵe:      [   
 
            Signature:   
 
            Date: 
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APPENDIX B 
 


 
 


 


DFID SupplǇ Partner Code of ConduĐt 
 
PrinĐiples  
DFID aiŵs to create an inclusive culture of ďest practice ǁith the deliverǇ partners ǁith ǁhoŵ it engages and ǁhich 
receive UK taǆpaǇers’ funds. All SupplǇ Partners should adhere to the overarching principles of the SupplǇ Partner 
Code of Conduct ;hereafter ͞the Code͟Ϳ. 
 


 
OǀerarĐhing PrinĐiples for SupplǇ Partners 


 
 AĐt responsiďlǇ and ǁith integritǇ 


 Be transparent and aĐĐountaďle 


 Seek to iŵproǀe ǀalue for ŵoneǇ 


 Deŵonstrate Đoŵŵitŵent to poǀertǇ reduĐtion and DFID prioritiesϭ 


 Deŵonstrate Đoŵŵitŵent to ǁider HMG prioritiesϮ 


 
DFID SupplǇ Partner responsiďilities 
SupplǇ Partners and their suďcontractors ;deliverǇ chain partnersͿ should ensure theǇ have read and understood the 
Code and their reƋuired coŵpliance level and seek clarification froŵ DFID ǁhere necessarǇ. In particular, it is 
iŵportant that the SupplǇ Partners and their suďcontractors ;deliverǇ chain partnersͿ understand anǇ risks and have 
sǇsteŵs in place to ŵanage theŵ. The ϯ coŵpliance levels are:  
 
CoŵplianĐe Leǀel ϭ ‐ SupplǇ Partners ǁith an individual contract value of £ϭŵ or aďove, or tǁo or ŵore 
contracts/grants ǁith DFID ǁith a coŵďined value of £ϱŵ or aďove; 
 
CoŵplianĐe Leǀel Ϯ ‐ SupplǇ Partners ǁith an individual contract value ďeloǁ £ϭŵ, or tǁo or ŵore contracts /grants 
ǁith DFID ǁith a value of less than £ϱŵ;  
 
CoŵplianĐe Leǀel 3 ‐ SupplǇ Partners ǁith an individual Contract value, or coŵponent of a Contract/Grant, ǁith a 
value ďeloǁ the EU contracting threshold. At this level SupplǇ Partners are reƋuired to adhere to the overarching 
Code principles and recognise, ŵitigate and ŵanage risks. These SupplǇ Partners ǁill not ďe ŵonitored against the 
contractual KPIs. 
 
SĐope 
This Code forŵs part of DFID’s standard contractual terŵs and conditions and full coŵpliance and annual 
verification via a signed declaration, to ďe found at Anneǆ ϭď, is ŵandatorǇ for contracted SupplǇ Partners. 
                                                            
1 https://www.gov.uk/government/organisations/department-for-international-development/about#priorities  
 
2 https://www.gov.uk/government/organisations/hm-treasury/about#priorities  
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Adherence to the Code at the appropriate level is also a reƋuireŵent for DFID direct and deliverǇ chain SupplǇ 
Partners in receipt of funding. DFID ǁill ŵonitor SupplǇ Partners in siǆ prioritǇ areas as set out ďeloǁ using a set of 
KeǇ Perforŵance Indicators ;KPIsͿ as referenced in Anneǆ ϭa and ϭď. 
 


 
ϭ. Value for MoneǇ and GoǀernanĐe  


KeǇ Perforŵance Indicators KPI ϭ a ‐ c 
 
Value for MoneǇ and financial transparencǇ is an essential reƋuireŵent of all DFID coŵŵissioned ǁork.  All SupplǇ 
Partners ŵust seek to ŵaǆiŵise developŵent results, ǁhilst driving cost efficiencǇ, throughout the life of 
coŵŵissioned prograŵŵes.  This includes ďudgeting and pricing realisticallǇ and appropriatelǇ to reflect deliverǇ 
reƋuireŵents and levels of risk over the life of the prograŵŵe.  It also includes ŵanaging uncertaintǇ and change to 
protect value in the often challenging environŵents that ǁe ǁork in.  
 
SupplǇ Partners ŵust deŵonstrate that theǇ are pursuing continuous iŵproveŵent and applǇing stringent financial 
ŵanageŵent and governance to reduce ǁaste and iŵprove efficiencǇ in their internal operations and ǁithin the 
deliverǇ chain.  DFID eǆpects SupplǇ Partners to deŵonstrate openness and honestǇ and to ďe realistic aďout 
capacitǇ and capaďilitǇ at all tiŵes, accepting accountaďilitǇ and responsiďilitǇ for perforŵance along the full 
deliverǇ chain, in ďoth everǇ‐daǇ and eǆceptional circuŵstances.  
 
SpeĐifiĐ reƋuireŵents inĐlude: 
 


 Provision of relevant VfM and governance policies and a description of hoǁ these are put into practice to 
ŵeet DFID reƋuireŵents ;e.g. Codes on fraud and corruption, due diligenceͿ; 


 A transparent, open ďook approach, ǁhich enaďles scrutinǇ of value for ŵoneǇ; 
 Strict adherence to all UK and in‐countrǇ governŵent taǆ reƋuireŵents; 
 Processes for tiŵelǇ identification and resolution of issues and for sharing lessons learned ǁhich ŵight ďe 


reƋuested ďǇ DFID at anǇ tiŵe.  
 


   
Ϯ. EthiĐal Behaǀiour 


KeǇ Perforŵance Indicators KPI Ϯ a‐ f 
 
DFID SupplǇ Partners and their deliverǇ chain partners act on ďehalf of the UK governŵent and interact gloďallǇ ǁith 
countrǇ governŵents, other aid donors and their deliverǇ partners, ŵanǇ stakeholders including citizens and 
directlǇ and indirectlǇ ǁith aid ďeneficiaries. These interactions ŵust therefore ŵeet the highest standards of 
ethical and professional ďehaviour in order to uphold the reputation of the UK governŵent.  
 
Arrangeŵents and relationships entered into, ǁhether ǁith or on ďehalf of DFID, ŵust ďe free froŵ ďias, conflict of 
interest or the undue influence of others. Particular care ŵust ďe taken ďǇ SupplǇ Partner and deliverǇ chain staff 
ǁho:  


aͿ are directlǇ involved in the ŵanageŵent of a prograŵŵe or procureŵent of services; or  
ďͿ ǁho engage ǁith iͿ frontline DFID staff iiͿ other deliverers of aid iiiͿ ďeneficiaries ;of aidͿ 


 
Where those in aͿ and ďͿ could ďe susceptiďle to undue negative or detriŵental influence. 
 
SupplǇ Partners and their deliverǇ chain partners ŵust declare to DFID ǁhere there ŵaǇ ďe instances or allegations 
of previous unethical ďehaviour ďǇ an eǆisting or potential staff ŵeŵďer or ǁhere there is a knoǁn or suspected 
conflict of interest. Where a potential or eǆisting staff ŵeŵďer has ďeen eŵploǇed ďǇ DFID or the Croǁn in the 
preceding tǁo Ǉears SupplǇ Partners and their deliverǇ chain partner ŵust provide proof of coŵpliance ǁith the 
HMG approval reƋuireŵents under the Business Appointŵent Rules. 
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SupplǇ Partners and their deliverǇ chain partners ŵust have the folloǁing policies and procedures in place:  
 


 Developŵent and proof of application and eŵďedding of a Staff Recruitŵent, Manageŵent and Retention 
policǇ ;ǁhich ŵust address circuŵstances ǁhere there ŵaǇ ďe potential or actual conflict of interest and 
eŵďedding of a Whistleďloǁing PolicǇͿ 


 Ongoing ŵonitoring of potential or eǆisting personal, ďusiness or professional conflict of interest and their 
ŵitigation and ŵanageŵent 


 Ethical training for everǇ staff ŵeŵďer and staff updates in ethical ǁorking practices suitaďle to the 
developŵent sector ;e.g. UN Gloďal Coŵpact principlesͿ including aǁareness of ŵodern daǇ slaverǇ and 
huŵan rights aďuses 


 Procedures setting out hoǁ, staff involved in DFID funded ďusiness, can iŵŵediatelǇ report all suspicions or 
allegations of aid diversion, fraud, ŵoneǇ laundering or counter terrorisŵ finance to the DFID Counter Fraud 
and Whistleďloǁing Unit ;CFWUͿ at reportingconcerns@dfid.gov.uk or on +ϰϰ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ. 


 
 


3. TransparenĐǇ and DeliǀerǇ Chain Manageŵent 
KeǇ Perforŵance Indicators KPI ϯ a – f 


 
DFID reƋuires full deliverǇ chain transparencǇ froŵ all SupplǇ Partners.  All direct SupplǇ Partners and their deliverǇ 
chain partners ŵust adhere to ǁider HMG policǇ initiatives including the support and capacitǇ ďuilding of ŵicro, 
sŵall and ŵediuŵ sized enterprises ;MSMEsͿ, proŵpt paǇŵent, adherence to huŵan rights and ŵodern slaverǇ 
policies and support for econoŵic groǁth in developing countries. 
 
DFID recognises the critical value that doǁnstreaŵ deliverǇ partners contriďute. Direct SupplǇ Partners ŵust engage 
their deliverǇ chain partners in a ŵanner that is consistent ǁith DFID’s treatŵent of its direct SupplǇ Partners. This 
includes, ďut is not liŵited to: appropriate pricing of services; fiduciarǇ and financial risk ŵanageŵent processes; 
applǇing transparent and responsive ŵeasures ǁhere deliverǇ chain partners underperforŵ against the KPI areas; 
taking a zero tolerance approach to taǆ evasion, corruption, ďriďerǇ and fraud in suďseƋuent service deliverǇ or in 
partnership agreeŵents. Direct SupplǇ Partners ŵust cascade the principles of the Code throughout their deliverǇ 
chain to ensure DFID ethical ďehaviour standards are eŵďedded and ŵaintained. 
 
SpeĐifiĐ reƋuireŵents for direĐt SupplǇ Partners inĐlude: 
 


 Provide assurance to DFID that the policies and practices of their deliverǇ chain SupplǇ Partners and 
affiliates coŵplǇ ǁith the Code;  


 Maintaining and sharing ǁith DFID up‐to‐date and accurate records of all doǁnstreaŵ partners in receipt of 
DFID funds and/or DFID funded inventorǇ or assets. This should ŵap hoǁ funds floǁ froŵ theŵ to end 
ďeneficiaries and identifǇ risks and potential risks along the deliverǇ chain;  


 Ensuring deliverǇ chain partner eŵploǇees are eǆpresslǇ notified of the DFID ͚reporting concerns’ ŵail ďoǆϯ 
found on DFID’s eǆternal ǁeďsite and of the circuŵstances in ǁhich this should ďe used;  


 Puďlication of DFID funding data in accordance ǁith the International Aid TransparencǇ Initiative ;IATIͿϰ  
 SupplǇ Partners shall adhere to HMG proŵpt paǇŵent policǇ and not use restrictive eǆclusivitǇ agreeŵents 


ǁith suď‐partners. 
 
 
 
 
 


                                                            
3 https://www.gov.uk/government/organisations/department-for-international-development/about#reporting-fraud  
4 http://www.aidtransparency.net/  
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ϰ. Enǀironŵental issues  
KeǇ Perforŵance Indicators KPI ϰ a – ď 


 
DFID SupplǇ Partners ŵust ďe coŵŵitted to high environŵental standards, recognising that DFID’s activities ŵaǇ 
change the ǁaǇ people use and relǇ on the environŵent, or ŵaǇ affect or ďe affected ďǇ environŵental conditions.  
SupplǇ Partners ŵust deŵonstrate theǇ have taken sufficient steps to protect the local environŵent and coŵŵunitǇ 
theǇ ǁork in, and to identifǇ environŵental risks that are iŵŵinent, significant or could cause harŵ or reputational 
daŵage to DFID. 
 
Coŵŵitŵent to enǀironŵental sustainaďilitǇ ŵaǇ ďe deŵonstrated ďǇ:  
 


 Forŵal environŵental safeguard policies in place;  
 Puďlication of environŵental perforŵance reports on a regular ďasis 
 Meŵďership or signature of relevant environŵental Codes, ďoth directlǇ and ǁithin the deliverǇ chain such 


as conventions, standards or certification ďodies ;e.g. the Eǆtractive Industries TransparencǇ InitiativeϱͿ. 
 


 


ϱ. Terrorisŵ and SeĐuritǇ  
KeǇ Perforŵance Indicators KPI ϱ a – d 


 
DFID SupplǇ Partners ŵust iŵpleŵent due diligence processes to provide assurance that UK Governŵent funding is 
not used in anǇ ǁaǇ that contravenes the provisions of the Terrorisŵ Act ϮϬϬϬ, and anǇ suďseƋuent regulations 
pursuant to this Act.  
 
DFID SupplǇ Partners ŵust ŵaintain high levels of data securitǇ in accordance ǁith the Data Protection Act ϭϵϵϴ and 
anǇ suďseƋuent regulations pursuant to this Act, or neǁ Act and ǁith the General Data Protection Regulation 
;Directive ϵϱ/ϰϲ/ECͿ. 
 
SpeĐifiĐ reƋuireŵents:  


 Developŵent and proof of application and eŵďedding of a coŵprehensive Terrorisŵ and SecuritǇ PolicǇ 
 Developŵent and proof of application and eŵďedding of personal data processing processes ǁithin a Data 


Protection PolicǇ  
 DFID SupplǇ Partners ŵust safeguard the integritǇ and securitǇ of their IT and ŵoďile coŵŵunications 


sǇsteŵs in line ǁith the HMG CǇďer Essentials Scheŵeϲ.  Aǁard of the CǇďer Essentials or CǇďer Essential 
Plus ďadges ǁould provide organisational evidence of ŵeeting the UK Governŵent‐endorsed standard;  


 All DFID SupplǇ Partners ǁho ŵanage aid prograŵŵes ǁith a digital eleŵent ŵust adhere to the gloďal 
Principles for Digital Developŵentϳ, ǁhich sets out ďest practice in technologǇ‐enaďled prograŵŵes 


 Ensure that DFID funding is not linked to terrorist offences, terrorist activities or financing. 
 


 


6. Safeguarding, SoĐial ResponsiďilitǇ and Huŵan Rights  


KeǇ Perforŵance Indicators: KPI ϲ a – d 


 
Safeguarding, social responsiďilitǇ and respect for huŵan rights are central to DFID’s eǆpectations of its SupplǇ 
Partners. SupplǇ Partners ŵust ensure that roďust procedures are adopted and ŵaintained to eliŵinate the risk of 
poor huŵan rights practices ǁithin coŵpleǆ deliverǇ chain environŵents funded ďǇ DFID. These practices include 
                                                            
5 https://eiti.org/  
6 https://www.gov.uk/government/publications/cyber-essentials-scheme-overview  
7 http://digitalprinciples.org/  
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seǆual eǆploitation, aďuse and harassŵent; all forŵs of child aďuse and ineƋualitǇ or discriŵination on the ďasis of 
race, gender, age, religion, seǆualitǇ, culture or disaďilitǇ. SupplǇ Partners ŵust place an eŵphasis on the control of 
these and further unethical and illegal eŵploǇŵent practices, such as ŵodern daǇ slaverǇ, forced and child laďour 
and other forŵs of eǆploitative and unethical treatŵent of ǁorkers and aid recipients. DFID ǁill eǆpect a particular 
eŵphasis on the ŵanageŵent of these issues in high risk fragile and conflict affected states ;FCASͿ, ǁith a focus on 
ensuring reŵedǇ and redress if things go ǁrong. 


SpeĐifiĐ reƋuireŵents:  


 Developŵent and proof of application and eŵďedding of a Safeguarding PolicǇ; 
 DeliverǇ of Social ResponsiďilitǇ, Huŵan Rights and Safeguarding training throughout the deliverǇ chain;  
 Coŵpliance level ϭ SupplǇ Partners ŵust ďe fullǇ signed up to the UN Gloďal Coŵpactϴ;  
 Practices in line ǁith the International Laďour Organisation ;ILOͿ ϭϯϴϵ and the Ethical Trading Initiative ;ETIͿ 


Base CodeϭϬ are to ďe encouraged throughout the deliverǇ chain;  
 Policies to eŵďed good practice in line ǁith the UN Gloďal Coŵpact Guiding Principles ϭ & Ϯ on ďusiness and 


huŵan rights throughout the deliverǇ chain are reƋuired, as detailed in Anneǆ Ϯ;  
 Coŵpliance level ϭ SupplǇ Partners to suďŵit a Stateŵent of Coŵpliance outlining hoǁ the organisation’s 


ďusiness activities help to develop local ŵarkets and institutions and further hoǁ theǇ contriďute to social 
and environŵental sustainaďilitǇ, ǁhilst coŵplǇing ǁith international principles on Safeguarding and Huŵan 
Rights laďour and ethical eŵploǇŵent, social inclusion and environŵental protection; 


 Overarching consideration given to ďuilding local capacitǇ and proŵoting the involveŵent of people ǁhose 
lives are affected ďǇ ďusiness decisions. 


 
 
 


                                                            
8 https://www.unglobalcompact.org/what-is-gc/mission/principles  
9 http://ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C138  
10 http://www.ethicaltrade.org/eti-base-code  
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Anneǆ ϭa 
 


CoŵplianĐe KPIs and ĐontraĐtual ĐheĐking ŵeĐhanisŵs ‐ DFID ContraĐts  
 
Maintaining standards of assurance and driving sustainaďle iŵproveŵents, in connection ǁith the Code’s principles through 
SupplǇ Partner relationships is a keǇ focus for DFID.  
 
SupplǇ Partner and deliverǇ chain coŵpliance checking processes ǁill take place in accordance ǁith the agreed coŵpliance 
levels and the specific contractual clauses doǁn the deliverǇ chain, DFID shall undertake coŵpliance checks. 
 
Where appropriate, a plan setting out the Code of Conduct deliverǇ ŵethodologǇ for the SupplǇ Partner arrangeŵents during 
the contract terŵ ŵaǇ ďe jointlǇ developed ǁith DFID during Contract ŵoďilisation. 
 
 
 


 
ContraĐt CheĐks and CoŵplianĐe KPIs  


 
KPI target 


 
SpeĐifiĐ ContraĐtual link 


 


 
CheĐking ŵeĐhanisŵ 


 
 
 
 
i. 
 
 
 
 
 
ii. 


 


Declaration of acceptance of the DFID 
SupplǇ Partner Code of Conduct  


Annual 
declaration 
suďŵitted ďǇ 
contracted 
SupplǇ Partner on 
ďehalf of deliverǇ 
chain  


Contract Terŵs and 
Conditions Clause ϱ.ϭ  
and Clause ϳ.ϳ 


Declaration of 
acceptance at 
the applicaďle level of 
coŵpliance ǁith each of 
the ϲ sections received  


 


Declaration of sign up to the UN Gloďal 
Coŵpact 


Annual 
declaration 
suďŵitted ďǇ the 
direct SupplǇ 
Partner  


 
 
Standard Selection 
Questionnaire ;SSQͿ 


Declaration of 
applicaďle sign up / 
application received  


ϭ. 
 
a) 
 
 
 
 
 
 
 
 
 
 
ď) 
 
 
 
 
 
 
 
 
 
 
 


VfM and GoǀernanĐe standards  


Econoŵic and governance policies in 
practice 


 
 
Annual updated 
docuŵentation 
provided 
;copǇ of Policies 
ǁith detailed 
annual financial 
ďreakdoǁn 
relating to 
contractͿ  


 
 
Terŵs and Conditions 
Clauses ϭϯ, ϭϰ & ϭϱ 


 
 
Annual contract 
revieǁ/prograŵŵe 
ŵanageŵent 
 
Audit checks 
Coŵpliance checks  


VfM ďeing ŵaǆiŵised over the life of a 
contract  


ϭ. BǇ confirŵation of annual profit 
level fluctuations since tender 
suďŵittal 


Ϯ.  ďǇ tiŵelǇ identification and 
resolution of issues 


ϯ. ensuring lessons learned are 
shared 


 
 
 
 
Updated 
docuŵentation 
suďŵitted once 
annuallǇ 


 
 
 
Contract T&Cs Clauses ϭϱ 
& ϮϬ 
 
 
Terŵs of Reference  
 
 
 
Terŵs of Reference  


 
 
 
Coŵpliance checks  
 
Annual contract 
revieǁ/prograŵŵe 
ŵanageŵent 
Coŵpliance checks 
 
Annual contract 
revieǁ/prograŵŵe 
ŵanageŵent 
Coŵpliance checks 
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Đ) 


Taǆ Declaration ;HMRC forŵatͿ 


 Taǆ the organisation paid on 
profits ŵade in the last ϯ Ǉears, 
and in ǁhich countries 


 Coŵpliance ǁith relevant countrǇ 
level taǆ regulations fullǇ 
understood and ŵet  


 


 
 
 
AnnuallǇ updated 
docuŵentation 
suďŵitted ďǇ 
contracted 
supplier and on 
ďehalf of deliverǇ 
chain partners  


 
 
 
Terŵs and Conditions 
Clauses ϭϱ, Ϯϯ & Ϯϰ 
 
 
Terŵs of reference  


 
 
 
 
Annual return 
 
Coŵpliance checks  


Ϯ. 


a) 


EthiĐal Behaǀiour  


Recruitŵent policǇ ;ǁhich ŵust address 
circuŵstances ǁhere there ŵaǇ ďe 
potential or actual conflict of interestͿ 


 
 
Updated policǇ 
docuŵentation 
suďŵitted once 
annuallǇ ďǇ 
contracted 
supplier and on 
ďehalf of deliverǇ 
chain partners  


 
 
Terŵs and Conditions 
Clauses ϲ, ϱϭ & ϱϰ 


 
 
Annual return  
Coŵpliance checks 


ď) 
 


Ongoing conflict of interest, ŵitigation and 
ŵanageŵent 


As Ϯa. aďove  Terŵs and conditions 
Clause ϱϰ 


Annual return 
Coŵpliance checks  


 
Đ) 
 


Refresher ethical training and staff updates 
;including disclosure restrictions on DFID 
confidential inforŵationͿ  
 


CopǇ of training 
logs provided 
DeliverǇ in 
accordance ǁith 
training 
prograŵŵe in 
place   


Terŵs and conditions 
Clause ϲ, Ϯϵ, ϱϭ & ϱϰ 


Annual return 
Coŵpliance  
 checks  
 


d) 
 


A ǁorkforce ǁhistleďloǁing policǇ 
 


Continuous 
ǁorkforce 
aǁareness 
ŵaintained 
PolicǇ in place  


Terŵs and Conditions  
Clause ϰϴ  


Annual return  
Coŵpliance checks 
 


e) 
 
 


ϭ. Procedures setting out hoǁ, staff 
involved in DFID funded ďusiness, can 
iŵŵediatelǇ report all suspicions or 
allegations of aid diversion, fraud, 
ŵoneǇ laundering or counter terrorisŵ 
finance to the Counter Fraud and 
Whistleďloǁing Unit ;CFWUͿ at 
reportingconcerns@dfid.gov.uk or on 
+ϰϰ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ  


 
Ϯ. EŵploǇees ǁorking on DFID Contracts 


fullǇ aǁare of the DFID eǆternal 
ǁeďsite reporting concerns ŵailďoǆ


 
Continuous 
aǁareness 
ŵaintained 
 
Procedure in 
place  
 
 
Continuous 
aǁareness 
ŵaintained    


 
Terŵs and Conditions 
Clauses ϲ, ϰϴ & ϱϰ 
 
 
 
 
 
 
Terŵs and Conditions 
Clause ϰϴ 


 
Annual return  
Coŵpliance checks 
 
 
 
 
 
 
Annual return  
Coŵpliance checks 
 


f)  Declarations of direct or suďcontractor staff 
ŵeŵďers proposed to ǁork on DFID funded 
ďusiness if eŵploǇed ďǇ DFID or the Croǁn 
in the preceding tǁo Ǉears 


SupplǇ Partners and their suďcontractors 
ŵust provide proof of coŵpliance ǁith the 
HMG approval reƋuireŵents under the 


 
 
 
Details suďŵitted 
as applicaďle  


 
Terŵs and Conditions 
Clause ϰϴ 
 
 
HMG ďusiness 
appointŵent rules  


 


 
Annual return  
Coŵpliance checks 
 
Contract ŵanageŵent   
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ďusiness appointŵent rules  


3. 
 
 
a) 
 
 
 
ď) 
 
 
 
 
Đ) 
 
 
 
 
d) 
 
 
 
 
e) 
 
 
 
f) 


TransparenĐǇ and DeliǀerǇ Chain 
Manageŵent   
 
IATI coŵpliance for SupplǇ Partner and their 
deliverǇ chain SupplǇ Partners  


 


 
Updated 
docuŵentation 
suďŵitted once 
annuallǇ  


 
Contract Terŵs and 
Conditions Clause Ϯϴ 
 
 


 
Tender evaluation 
 
Periodic spot checks  
Coŵpliance checks 


 Up to date and accurate records of all 
deliverǇ chain SupplǇ Partners 


Updated 
docuŵentation 
suďŵitted in 
accordance ǁith 
Clause Ϯϲ.ϳ  


Contract Terŵs & 
conditions Clause ϵ & Ϯϴ 
Tender suďŵittal – 
deliverǇ chain   


Annual return  
Coŵpliance checks 
Contract ŵanageŵent  


Policies and practices for the ŵanageŵent 
of deliverǇ chain partners and affiliates 
aligned to the DFID SupplǇ Partner Code of 
Conduct 


Updated 
docuŵentation 
suďŵitted 
annuallǇ 


 
Contract Terŵs & 
conditions Clause ϳ 


 
Contract ŵanageŵent 
processes 
Periodic spot checks  
Coŵpliance checks 


Taǆ evasion, ďriďerǇ, corruption and fraud ‐
stateŵents of assurance provided  


Updated 
docuŵentation 
suďŵitted once 
annuallǇ 
 


Contract Terŵs and 
Conditions Ϯϯ & Ϯϰ 
 


Periodic and annual 
return spot checks 
Coŵpliance checks 


All deliverǇ chain partner eŵploǇees 
ǁorking on DFID Contracts fullǇ aǁare of 
the DFID reporting concerns ŵailďoǆ 


Updated 
docuŵentation 
suďŵitted once 
annuallǇ 


Contract Terŵs & 
Conditions Clause ϰϴ 


Periodic and annual 
return  
spot checks 


HMG proŵpt paǇŵent policǇ adhered to ďǇ 
all deliverǇ chain partners 


Updated 
docuŵentation 
suďŵitted once 
annuallǇ 


Contract Terŵs & 
conditions ϳ  


HMG spot checks 
Coŵpliance checks 
Annual return 


ϰ. 
 
a) 
 
 
 
 
 
 
 
 
ď) 


Enǀironŵental Issues  


ϭ.Steps in place to identifǇ environŵental 
risks ;e.g. ďǇ ŵaintaining a risk registerͿ 
Ensuring legislative reƋuireŵents are ďeing 
ŵet  
 
Ϯ. Forŵal conteǆt specific environŵental 
safeguarding policies in place to ensure 
legislative reƋuireŵents are ďeing ŵet  


 
 
Updated 
docuŵentation 
suďŵitted once 
annuallǇ 


 
 
 
 
Contract Terŵs & 
Conditions Clause ϱϯ and 
ToRs  
 


 
 
Contract ŵanageŵent  
 
Periodic and annual 
return spot checks 
Coŵpliance checks 


Puďlished annual environŵental 
perforŵance reports 


Updated 
docuŵentation 
suďŵitted once 
annuallǇ 


Contracts ToRs 
 


Periodic and annual 
return spot checks 


ϱ. 
 
a) 
 
 
 
 


Terrorisŵ and SeĐuritǇ 


Up to date status declaration regarding the 
reporting of terrorist offences or offences 
linked to terrorist activities or financing  


 
Updated 
docuŵentation 
suďŵitted if and 
ǁhen changes 
identified since 


 
Standard Selection 
Questionnaire ;SSQͿ  
 


 
 
Annual return 
Spot checks  
Coŵpliance checks 
Annual contract revieǁ 
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ď) 
 
 
 
 
 
Đ) 
 
 
 
 
 
d) 
 
 
 


tender suďŵittal  
Certification at or aďove the level set out in 
the tender suďŵittal 


Updated 
docuŵentation 
suďŵitted if 
changes 
identified since 
tender suďŵittal 
 


Standard Selection
Questionnaire ;SSQͿ 
 


Annual return
Coŵpliance checks 


Data ŵanaged in accordance ǁith DFID 
SecuritǇ PolicǇ and sǇsteŵs in accordance 
ǁith the HMG CǇďer Essentials Scheŵe 


Updated 
docuŵentation 
suďŵitted if 
changes 
identified since 
tender suďŵittal 


Contract T&Cs Clause ϯϮ 
& ϯϯ 


Coŵpliance checks


Best practice gloďal Principles for Digital 
Developŵent in place  


Updated 
docuŵentation 
suďŵitted if 
changes 
identified since 
tender suďŵittal 


Terŵs of reference 
;TORsͿ 


Annual contract revieǁ 
Coŵpliance checks 


6. 


  


a) 


 


 


 


ď) 


 


 


 


 


Đ) 


 


 


d) 


Safeguarding, SoĐial ResponsiďilitǇ and 
Huŵan Rights 


Provision of a current internal docuŵent 
deŵonstrating good practice and assuring 
coŵpliance ǁith keǇ legislation on 
international principles on laďour and 
ethical eŵploǇŵent 


 
 
 
Confirŵation of 
UN Gloďal 
Coŵpact 
Meŵďership 


 
 
 
Standard Selection 
Questionnaire 


 
 
 
Tender evaluation  
 
Annual return  
Coŵpliance checks 


Agreed level of ŵeasures in place and 
cascaded to assure the prevention of actual, 
atteŵpted or threatened seǆual 
eǆploitation or aďuse or other forŵs of 
ineƋualitǇ or discriŵination ďǇ eŵploǇees 
or anǇ other persons engaged and 
controlled ďǇ the SupplǇ Partner to perforŵ 
anǇ activities relating to DFID funded ǁork. 
Roďust procedures for the reporting of 
suspected ŵisconduct, illegal acts or 
failures to investigate in place 


Updated 
docuŵentation 
suďŵitted once 
annuallǇ  


Contract T&Cs Clause ϱϬ  Tender evaluation,  
Coŵpliance checks 


 
Recognition of the ILO standards 
 
Meŵďership of Ethical Trading Initiative 
;ETIͿ 
 


 
Meŵďership 
nuŵďer  


   
 
Coŵpliance checks 


 


ϭ.Principles cascaded to eŵploǇees and 
deliverǇ chain partners via an internal policǇ 
or ǁritten outline of good practice service 
deliverǇ approaches to Huŵan Rights and 
Safeguarding reflecting UN Gloďal Coŵpact 
Principles ϭ & Ϯ   


Ϯ.  Nuŵďer and details of anǇ organisational 
safeguarding allegations reported   


 
 
Updated 
docuŵentation 
suďŵitted 
annuallǇ  
 
 
 
Updated 
docuŵentation 
suďŵitted if and 
ǁhen changes 


 
 
Contract T&Cs Clause ϱϬ 


 
 
Annual return  
 
Coŵpliance checks 
 
 
 
 
 
 
Annual checks  
Coŵpliance checks 
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ϯ.Level of coŵŵitŵent in relation to the 
Contract evident in deliverǇ practices in line 
ǁith the ǁorkplace and coŵŵunitǇ 
guidance provided in the DFID SupplǇ 
Partner Code of Conduct Anneǆ Ϯ 


identified since 
tender suďŵittal 
 
Updated 
docuŵentation 
suďŵitted 
annuallǇ 


 
 
 
 
Tender evaluation  
 
Coŵpliance checks 
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Anneǆ ϭď 
 


ContraĐtual Annual CoŵplianĐe DeĐlaration  
 
Prior to Contract Aǁard and thereafter on an annual ďasis at the end of each financial Ǉear, the SupplǇ Partner is reƋuired to 
suďŵit a Coŵpliance Declaration in connection ǁith the ŵanageŵent of anǇ DFID Contract in place and on ďehalf of their 
deliverǇ chain partners. SupplǇ Partners should ďe aǁare that spot check coŵpliance ŵonitoring ǁill take place to verifǇ 
responses.  
 
 


SupplǇ Partner CoŵplianĐe DeĐlaration 
 
KeǇ:   
 
ContraĐtual ReƋuireŵent:    
 
X denotes full ĐoŵplianĐe ϭ reƋuired  
O denotes reduĐed ĐoŵplianĐe leǀel Ϯ, unless otherǁise stipulated in ĐontraĐtual Terŵs of ReferenĐe  
 
CoŵplianĐe Leǀel ϭ 
SupplǇ Partners ǁith an individual contract value of £ϭŵ or aďove, or tǁo or ŵore contracts funded ďǇ DFID ǁith a coŵďined 
value of £ϱŵ or aďove. 
 
CoŵplianĐe Leǀel Ϯ  
SupplǇ Partners ǁith an individual contract value ďeloǁ £ϭŵ, or tǁo or ŵore contracts funded ďǇ DFID ǁith a value of less than 
£ϱŵ. 
 
CoŵplianĐe Leǀel 3 
SupplǇ Partners ǁith an individual contract value or coŵponent of a contract funded ďǇ DFID ǁith a value ďeloǁ the EU 
Threshold. At this level SupplǇ Partners are reƋuired to adhere to the overarching Code principles and recognise, ŵitigate and 
ŵanage risks ďut ǁill not ďe ŵonitored against the contractual KPIs.   
 


 
 


KPI CoŵplianĐe Area  


SupplǇ Partner 
CoŵplianĐe Leǀel 


 


 
 


CoŵŵentarǇ 


 
 


CEO SignatorǇ 


 
Signature & 
date of 
signing ϭ  Ϯ 


ϭ. 
 
a) 
 
 
ď) 
 
 
 
 
 
Đ) 
 
 


VfM and GoǀernanĐe standards  
 
Evidence of hoǁ econoŵic and governance 
policies ǁork in practice 


 
 
X 


 
 
O 


 


VfM ŵaǆiŵisation over contract life  
ϭ. Annual confirŵation of % profit on 


contract 
Ϯ. tiŵelǇ identification and resolution 


of issues 
ϯ. ensuring lessons learned are shared 


 
X 
 
X 


 
X 


 
X 
 
X 
 
O 


     


Taǆ Declaration ;HMRC forŵatͿ 


CoŵplǇ ǁith all taǆ reƋuireŵents 


 
 
X 


 
 
X 


     


Ϯ. 
 
a) 


EthiĐal Behaǀiour  


Adherence to agreed conflict of interest 
ŵanageŵent procedures 


 
X 


 
X 


 


ď)  Evidence of ǁorkforce ethical training 
updates taking place   X  X   
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Đ)  Confirŵation of direct and deliverǇ chain 
partner coŵpliance ǁith the HMG approval 
reƋuireŵents under the Business 
Appointŵent Rules. 


 
X 


 
X 


     


d)  Confirŵation and full evidence of aǁareness 
of an up to date ǁorkforce ǁhistleďloǁing 
policǇ 


X  X       


e)  Procedures in place and full evidence of 
aǁareness of hoǁ, staff involved in DFID 
funded ďusiness, can iŵŵediatelǇ report all 
suspicions or allegations of aid diversion, 
fraud, ŵoneǇ laundering or counter terrorisŵ 
finance to the Counter Fraud and 
Whistleďloǁing Unit ;CFWUͿ at 
reportingconcerns@dfid.gov.uk or on 
+ϰϰ;ϬͿϭϯϱϱ ϴϰϯϳϰϳ  
 


X X  


f)  HMG Business appointŵent rules folloǁed ‐ 
Conflict of Interest;COIͿ declarations ŵade 
for direct or deliverǇ chain staff ŵeŵďers 
proposed to ǁork on DFID funded ďusiness if 
eŵploǇed ďǇ DFID or the Croǁn in the 
preceding tǁo Ǉears. 


X X  


3. 
 
 
a) 
 
ď) 
 
 
 
 
 
Đ) 
 
 
 
 
 
d) 
 
 
 
e) 
 
 
 
f) 


TransparenĐǇ and DeliǀerǇ Chain 
Manageŵent   
 
SupplǇ Partner and deliverǇ chain partners 
IATI coŵpliant 


 
 
X 


 
 
O 


 


Provision of up to date and accurate records 
of all deliverǇ chain SupplǇ Partners provided 
ǁithin the reƋuired freƋuencies, including 
annual contractual spend on SME’s, ǁoŵen 
oǁned ďusinesses and ŵodern 
apprenticeships in place  


 
X 


 
O 


     


Verification that policies and practices for the 
ŵanageŵent of deliverǇ chain SupplǇ 
Partners are aligned to the DFID SupplǇ 
Partner Code of Conduct i.e. ďǇ 
deŵonstrating deliverǇ chain governance 
arrangeŵents in place  


 
 
X 


 
 
O 


     


Assurance there has ďeen no change to 
previous stateŵents provided in relation to 
taǆ evasion, ďriďerǇ, corruption and fraud 
 
Confirŵation that all deliverǇ chain SupplǇ 
Partners’ eŵploǇees ǁorking on DFID 
Contracts are fullǇ aǁare of the DFID eǆternal 
ǁeďsite reportingconcerns ŵailďoǆ 


 
X 
 
 
 
X 


 
X 
 
 
 
X 


     


Confirŵation of adherence to HMG proŵpt 
paǇŵent policǇ ǁith all their deliverǇ chain 
SupplǇ Partners 


 
X 


 
O 


     


ϰ. 
 
a) 


Enǀironŵental Issues  
 
Environŵental risks identified ;e.g. ďǇ 
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ď) 


ŵaintaining a risk registerͿ ǁith forŵal 
conteǆt specific environŵental safeguarding 
policies in place 


X  O   
 


Annual puďlished environŵental perforŵance 
reports 
 
 


X  O 
 


ϱ. 
 
a) 
 
 
 
ď) 
 
 
 
Đ) 
 
 
d) 


Terrorisŵ and SeĐuritǇ 
 
Up to date status declaration regarding the 
reporting of terrorist offences or offences 
linked to terrorist activities or financing  


 
 
X 


 
 
X 


 


No engaged eŵploǇees or deliverǇ chain 
partner personnel appears on the Hoŵe Office 
Prescriďed Terrorist Organisations List  


 
 
X 


 
 
X 


     


Data is ŵanaged in accordance ǁith DFID 
securitǇ policǇ and sǇsteŵs are in accordance 
ǁith the HMG cǇďer essentials scheŵe 


 
X 
 


 
X 


     


Adherence to the ďest practice gloďal 
principles for digital developŵent 


 
X 


 
O 


     


6. 


  


a) 


 


 


 


 


ď) 


 


 


 


 


Đ) 


 


 


d) 


Safeguarding, SoĐial ResponsiďilitǇ and 
Huŵan Rights 
 
Provision of a docuŵent deŵonstrating 
current organisational good practice and 
assuring coŵpliance ǁith keǇ legislation on 
international principles on laďour and ethical 
eŵploǇŵent ;to include Modern DaǇ SlaverǇ 
Act ϮϬϭϱ coŵpliance detailͿ 


 
 
X 


 
 
O 


 


Organisational procedures in place directlǇ, 
and ǁithin the deliverǇ chain: 
 
ϭ.To prevent actual, atteŵpted or threatened 
seǆual eǆploitation and aďuse or other forŵs 
of ineƋualitǇ or discriŵination ďǇ eŵploǇees 
or anǇ other persons engaged and controlled 
ďǇ the SupplǇ Partner to perforŵ anǇ 
activities relating to DFID funded ǁork 
Ϯ.For reporting suspected ŵisconduct, illegal 
acts or failures to investigate actual 
atteŵpted or threatened seǆual eǆploitation 
or aďuse  


 
 
 
X 
 
 


 
 
X 


 
 
 
X 


 
 
 
 
X 


 


Current ŵeŵďership of UN Gloďal Coŵpact  
                                                                 
Current ŵeŵďership of ETI           
 


X 
 
O 


O 
 
O 


     


ϭ.Evidence of cascade to eŵploǇees of an 
internal policǇ or ǁritten outline of good 
practice service deliverǇ approaches to 
Huŵan Rights and Safeguarding reflecting UN 
Gloďal Coŵpact Principles ϭ&Ϯ deŵonstrating 
an appropriate level of coŵŵitŵent in 
relation to the Contract  


Ϯ.Nuŵďers and details of organisational 
safeguarding allegations reported  


 
X 
 
 
 
 
 
X 
 
 


 
O 
 
 
 
 
 
X 
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ϯ. Eǆaŵples of deliverǇ practice that 
deŵonstrate coŵŵitŵents in line ǁith 
ǁorkplace and coŵŵunitǇ in line ǁith UN 
Gloďal Coŵpact Principles ϭ & Ϯ ;Anneǆ ϮͿ 


 
X 


 
O 
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Anneǆ Ϯ 
 


UN Gloďal CoŵpaĐt – Huŵan Rights 


PrinĐiple ϭ: ďusinesses should support and respect the protection of internationallǇ proclaiŵed Huŵan Rights 


PrinĐiple Ϯ: ďusinesses should ensure theǇ are not coŵplicit in Huŵan Rights aďuse  


Organisations should do this ďǇ giving attention to vulneraďle groups including ǁoŵen, children, people ǁith disaďilities, 
indigenous groups, ŵigrant ǁorkers and older people. 


Organisations should coŵplǇ ǁith all laǁs, honouring international standards and giving particular consideration to high risk 
areas ǁith ǁeak governance. 


Eǆaŵples of hoǁ suppliers and partners should do this are set out ďeloǁ: 


In the ǁorkplaĐe 


 ďǇ providing safe and healthǇ ǁorking conditions 


 ďǇ guaranteeing freedoŵ of association 


 ďǇ ensuring non‐discriŵination in personnel practices 


 ďǇ ensuring that theǇ do not use directlǇ or indirectlǇ forced laďour or child laďour 


 ďǇ providing access to ďasic health, education and housing for the ǁorkers and their faŵilies, if these are not provided 


elseǁhere 


 ďǇ having an affirŵative action prograŵŵe to hire victiŵs of doŵestic violence 


 ďǇ ŵaking reasonaďle accoŵŵodations for all eŵploǇees' religious oďservance and practices 
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In the ĐoŵŵunitǇ 


 ďǇ preventing the forciďle displaceŵent of individuals, groups or coŵŵunities 


 ďǇ ǁorking to protect the econoŵic livelihood of local coŵŵunities 


 ďǇ contriďuting to the puďlic deďate. Coŵpanies interact ǁith all levels of governŵent in the countries ǁhere theǇ 
operate. TheǇ therefore have the right and responsiďilitǇ to eǆpress their vieǁs on ŵatters that affect their operations, 
eŵploǇees, custoŵers and the coŵŵunities of ǁhich theǇ are a part 


 through differential pricing or sŵall product packages create neǁ ŵarkets that also enaďle the poor to gain access to 
goods and services that theǇ otherǁise could not afford 


 ďǇ fostering opportunities for girls to ďe educated to eŵpoǁer theŵ and also helps a coŵpanǇ to have a ďroader and 
ŵore skilled pool of ǁorkers in the future, and 


 perhaps ŵost iŵportantlǇ, a successful ďusiness ǁhich provides decent ǁork, produces ƋualitǇ goods or services that 
iŵprove lives, especiallǇ for the poor or other vulneraďle groups, is an iŵportant contriďution to sustainaďle 
developŵent, including huŵan rights 


 If coŵpanies use securitǇ services to protect their operations, theǇ ŵust ensure that eǆisting international guidelines 
and standards for the use of force are respected 


 







 
 


SECTION 3 


Terŵs of ReferenĐe ;ToR) 
 
 
 
 
 
 
   







 
 


List of AĐronǇŵs and Definitions  
 
ASCEND  Accelerating  the  Sustainaďle  Control  and  Eliŵination  of  Neglected  Tropical 


Diseases 
BCC   Behaviour Change Coŵŵunication 
CSO  Civil SocietǇ Organisations 
DALY   DisaďilitǇ Adjusted Life Year 
DFID   Departŵent for International Developŵent 
ESPEN  Eǆpanded Special Project for Eliŵination of Neglected Tropical Diseases 
EU GDP  EU Guidelines on Good Distriďution Practice 
FCAS  Fragile and Conflict Affected State 
HMR  UK Huŵan Medicines Regulations ϮϬϭϮ 
HST  Health Services Teaŵ 
KPI  KeǇ Perforŵance Indicator 
MDA   Mass Drug Adŵinistration 
MHRA  Medicine and Healthcare products RegulatorǇ AgencǇ 
NTD   Neglected Tropical Disease 
PCD  Procureŵent and Coŵŵercial Departŵent 
PCT   Prevention CheŵotherapǇ and Transŵission Control 
PSIF  PolicǇ and strategic investŵent fund 
SAFE  SurgerǇ, Antiďiotics, Facial Cleanliness and Environŵental Interventions 
SDG  Sustainaďle Developŵent Goal 
SDP  Single Departŵental Plan 
SRO  Senior Responsiďle Oǁner 
ToR   Terŵs of Reference 
TPM  Third PartǇ Monitoring Supplier 
UHC   Universal Health Coverage 
VfM   Value for MoneǇ 
WASH   Water, Sanitation and HǇgiene 
WDA;HͿ  Wholesale distriďution authorisation 
WHO   World Health Organization 
WHO AFRO   World Health Organization Regional Office Africa 
 
Control:  The  reduction  of  disease  incidence,  prevalence, ŵorďiditǇ,  and/or ŵortalitǇ  to  a 
locallǇ acceptaďle level as a result of deliďerate efforts, ǁhere ongoing interventions are likelǇ 
to ďe reƋuired to ŵaintain this level. 
Eliŵination as a puďlic health proďleŵ:   Achieved  ǁhen  specific  targets  on  the  disease 
incidence, prevalence, ŵorďiditǇ, and/or ŵortalitǇ have ďeen ŵet 
Eliŵination of transŵission: the reduction to zero of the incidence of infection caused ďǇ a 
specific pathogen  in a defined geographical  area, ǁith ŵiniŵal  risk of  reintroduction, as a 
result of deliďerate efforts 
 
 
European Coŵŵission Definition of Sŵall and Mediuŵ Enterprises/MiĐro organisations:  
 


 
   


CoŵpanǇ ĐategorǇ EŵploǇees Turnoǀer BalanĐe sheet total
Mediuŵ Sized < ϮϱϬ
Sŵall < ϱϬ
Micro < ϭϬ


OR


≤ € ϭϬ ŵ
≤ € Ϯ ŵ≤ € Ϯ ŵ


≤ € ϭϬ ŵ
≤ € ϰϯ ŵ≤ € ϱϬ ŵ







 
 


ϭ. IntroduĐtion  
ϭ.ϭ. This docuŵent coŵprises the Terŵs of Reference for the iŵpleŵentation aspects of a 


neǁ neglected tropical disease control and eliŵination prograŵŵe, AcceleratiŶg the 
SustaiŶaďle CoŶtrol aŶd EliŵiŶatioŶ of Neglected Tropical Diseases ;ASCENDͿ, ďǇ the UK 
Departŵent  for  International  Developŵent  ;DFIDͿ.  The  overall  ASCEND  prograŵŵe 
;see Anneǆ AͿ, the UK’s largest for control and eliŵination of neglected tropical diseases 
;NTDsͿ,  ǁill  ďe  delivered  ďǇ  the  World  Health  Organization  ;WHOͿ,  the  Technical 
Supplier and a Third PartǇ Monitoring Supplier ;TPMͿ. 
 


ϭ.Ϯ. This  Terŵs  of  Reference  docuŵent  ;ToRͿ  sets  out  DFID’s  reƋuireŵent  for  the 
Supplier;sͿ, ;hereinafter referred to as the Supplier;sͿͿ to undertake iŵpleŵentation of 
the ASCEND prograŵŵe. This is a £ϮϬϬŵ reƋuireŵent froŵ April ϮϬϭϵ to end of March 
ϮϬϮϮ. The ToR should ďe read in conjunction ǁith the ASCEND Business Case ;Anneǆ AͿ, 
the Log fraŵe ;Anneǆ BͿ, the TheorǇ of Change ;Anneǆ CͿ and the DutǇ of Care ŵatriǆ 
;Anneǆ DͿ. ASCEND ǁill  contriďute  to UK Aid StrategǇ and Single Departŵental Plan 
;SDPͿ oďjectives Ϯ and ϰ: strengthening resilience and response to crisis; and tackling 
eǆtreŵe povertǇ and helping the ǁorld’s ŵost vulneraďle. 
 


ϭ.ϯ. NTDs are a group of  infectious diseases  that  thrive  in poor and often  rural  settings, 
affecting ϭ.ϲ ďillion of the ǁorld’s poorest people and causing disaďilitǇ, disfigureŵent, 
stigŵa  and  death.  The  UK  is  one  of  the  leading  donors  for  NTD  control  activities 
;alongside  the  USAͿ.  ASCEND  aiŵs  to  support  accelerated  progress  toǁards  gloďal 
targets  for  the control and eliŵination of NTDs,  as  set out  in  the WHO roadŵap on 
NTDs, in over ϮϬ high ďurden countries ;see section ϱ.ϭͿ.  


Ϯ. OďjeĐtiǀe  
Ϯ.ϭ. The oďjective of the Prograŵŵe is to achieve progress toǁards the ϮϬϮϬ NTD roadŵap 


targets  for  the  targeted NTDs  in  all  prograŵŵe countries  as  outlined  in  Section ϱ.ϰ 
;noting that not all NTDs ǁill ďe targeted ďǇ the Supplier;sͿ in all prograŵŵe countriesͿ, 
and  to  strengthen  eleŵents  of  the  national  health  sǇsteŵs  ǁhich  are  reƋuired  for 
sustainaďle NTD control and eliŵination. The Supplier ǁill focus on five NTDs: lǇŵphatic 
filariasis; onchocerciasis; schistosoŵiasis; visceral leishŵaniasis and trachoŵa. This can 
include additional activities to tackle other NTDs included in the London Declaration on 
NTDs, ǁhere there is a strong case that these can ďe integrated ďased on geographical 
overlap ǁith prioritǇ diseases, and a clear justification of need ďased on disease ďurden 
and  a  lack of other  financial  support.  The  addition of  activities  aďove  the ŵiniŵuŵ 
reƋuireŵents ǁill positivelǇ iŵpact on technical scoring ;MethodologǇ for prioritising 
prograŵŵe  activities,  delivering  prograŵŵe  results  and  ensuring  sustainaďilitǇ 
technical  criteriaͿ.  These  additional  activities ŵust  ďe  delivered ǁithin  the  ASCEND 
prograŵŵe tiŵefraŵe, ďe cost effective and ďe delivered in conjunction ǁith activities 
targeting our focus diseases 


 
Ϯ.Ϯ. KeǇ high‐level  targets  for  the ASCEND prograŵŵe are  ;note  that  these are ďaseline 


figures and should ďe considered as a ŵiniŵuŵ eǆpectationͿ: 
• Eliŵination  as  a  puďlic  health  proďleŵ  of  visceral  leishŵaniasis  in  Asia  ;and 


iŵproved control in AfricaͿ. 
• The eliŵination of at least one of trachoŵa, lǇŵphatic filariasis or onchocerciasis 


in ϴ to ϭϱ countries. 
• Reduction of ŵorďiditǇ  and disaďilitǇ  in  at  least  ϰϬ,ϬϬϬ people ǁith  lǇŵphatic 


filariasis ;via ŵanageŵent of hǇdrocele and lǇŵphedeŵaͿ. 







 
 


• Provide surgeries to prevent at least ϯϱϬ,ϬϬϬ cases of ďlindness due to trachoŵa. 
 
Ϯ.ϯ. ASCEND ǁill deliver a range of keǇ interventions for the control and eliŵination of NTDs 


in  line ǁith  national  strategies, ǁhile  ensuring  a  strong  health  sǇsteŵs  approach  is 
applied. ASCEND ǁill also ǁork to strengthen relevant ďuilding ďlocks of national health 
sǇsteŵs,  supporting  countries  to  provide  the  prevention,  detection,  treatŵent  and 
surveillance activities necessarǇ to ŵaintain the reduced disease ďurden in the longer 
terŵ, and to prevent disease resurgence. The ŵain project activities ǁill fall under the 
folloǁing categories: 


• Preǀention  and  treatŵent,  including  ŵass  drug  adŵinistration  ;MDAͿ  for 
onchocerciasis, lǇŵphatic filariasis, trachoŵa and schistosoŵiasis; diagnosis and 
treatŵent for visceral leishŵaniasis; surgerǇ for lǇŵphatic filariasis and trachoŵa 
cases;  ŵorďiditǇ  ŵanageŵent  for  lǇŵphatic  filariasis  cases;  and  ďehaviour 
change coŵŵunication.  


• Increasing the integration of aspeĐts of NTD prograŵŵes ǁithin doŵestiĐ health 
sǇsteŵs ǁhere this is feasiďle, ǁhile ensuring in fragile and conflict affected states 
;FCASͿ opportunities to develop a health sǇsteŵ as countries transition are not 
underŵined ďǇ prograŵŵe activities;  


• Strengthening the national health sǇsteŵ, integrating efforts to strengthen the 
relevant  ďuilding  ďlocks  of  the  health  sǇsteŵϭ  ďoth  ďǇ  ďuilding  capacitǇ  and 
integrating targeted interventions ǁhere feasiďle for sustainaďle deliverǇ of NTD 
control and eliŵination activities. 


• Data for targeting and ŵonitoring, including ŵapping of NTDs ǁhere this has not 
Ǉet ďeen coŵpleted, coverage surveǇs, iŵpact assessŵents and alignŵent of NTD 
ŵonitoring ǁith national and international ŵonitoring sǇsteŵs and processes. 


• Cross‐seĐtoral  Đoordination,  in  particular,  ďetǁeen  the  health  and  ǁater, 
sanitation  and  hǇgiene  ;WASHͿ  sectors,  to  encourage  targeting  of  WASH 
investŵents ďased on NTD ďurden, and ǁith the education sector, as appropriate 
for school‐ďased interventions.  


 
Ϯ.ϰ. This ǁork ǁill contriďute to reductions  in the prevalence and  incidence of NTDs and 


associated ŵorďiditǇ  and  disaďilitǇ,  and  the  estaďlishŵent of  sustainaďle  integrated 
NTD prograŵŵes. 
 


Ϯ.ϱ. The  Supplier  ŵust  ensure  the  prograŵŵe  proŵotes  eƋuitaďle  access  to  services 
regardless  of  geographical  location,  ethnicitǇ,  religion,  gender,  disaďilitǇ  and  social 
status  –  ǁith  particular  focus  on  ensuring  that  vulneraďle  populations  are  aďle  to 
ďenefit froŵ DFID‐funded activities. 


3. ReĐipient  
ϯ.ϭ. The ŵain recipients and ďeneficiaries are Governŵents of the focus countries and the 


populations  at  risk  of  infection  ďǇ  the  targeted  NTDs  and  their  longer  terŵ  health 
iŵpacts.  These  include  those  living  in  povertǇ,  ǁoŵen,  girls,  people  living  ǁith 
disaďilities and other ŵarginalised groups.  


ϰ. ContraĐt Conteǆt, Budget, Tiŵefraŵe and DependenĐies 


                                                            
ϭ World Health Organization ;ϮϬϬϳͿ. EverǇďodǇ's ďusiness ‐ strengthening health sǇsteŵs to iŵprove health 
outcoŵes: WHO's fraŵeǁork for action. WHO; Geneva. Availaďle froŵ: 
http://ǁǁǁ.ǁho.int/healthsǇsteŵs/strategǇ/everǇďodǇs_ďusiness.pdf 







 
 


ϰ.ϭ. DFID currentlǇ supports a range of prograŵŵes on NTD iŵpleŵentation and research, 
largelǇ channelled through UK and other non‐UK partners that include the Carter Center 
and the WHO. See Anneǆ E for further details of DFID’s current NTD prograŵŵes, along 
ǁith a suŵŵarǇ of countries in ǁhich DFID funded WASH and health prograŵŵes are 
operating. 


 
ϰ.Ϯ. In April ϮϬϭϳ the UK announced additional funding for NTD iŵpleŵentation activities: 


in total, DFID ǁill invest £ϯϲϬ ŵillion in NTD iŵpleŵenting prograŵŵes froŵ ϮϬϭϳ/ϭϴ‐
ϮϬϮϭ/ϮϮ. ASCEND ǁill ďe the largest single NTD prograŵŵe ǁithin DFID’s NTD portfolio, 
and ǁill  folloǁ on froŵ several of DFID’s current NTD prograŵŵes ǁhich are due to 
close in earlǇ ϮϬϭϵ.  


 
ϰ.ϯ. This ToR covers tǁo contracts, indicated at £ϭϬϬ ŵillion each ;total £ϮϬϬ ŵillionͿ, ǁhich 


ǁill run for ϯϲ ŵonths froŵ April ϮϬϭϵ to March ϮϬϮϮ. These tǁo contracts ǁill cover 
tǁo separate geographical lots ;see Section ϱ.ϲͿ.  
 


ϰ.ϰ. The  initial  three‐ŵonth  period  ;April  –  June  ϮϬϭϵͿ  ǁill  forŵ  the  prograŵŵe 
inception/scoping phase, ǁith  the ŵain  iŵpleŵentation period due  to ďegin  in  JulǇ 
ϮϬϭϵ.  The  contract ǁill  coŵplete  at  the  end of March ϮϬϮϮ.    Both  Lots  include  the 
option to eǆtend for an additional ϭϴ ŵonths, or for up to £ϱϬŵ for each Lot ǁhich is 
dependent on perforŵance and additional funds ďeing ŵade availaďle 
 


ϰ.ϱ. To  coŵpleŵent  ASCEND’s  ŵain  focus  on  the  iŵpleŵentation  of  NTD  control  and 
eliŵination activities and  to ensure progress  toǁards the  integration of NTD control 
and eliŵination activities ǁithin ďroader health sǇsteŵs, and ǁithin Universal Health 
Coverage  ;UHCͿ,  support ǁill  also ďe  provided  via WHO  through  the ǁider ASCEND 
prograŵŵe. This  funding ǁill support strategic activities to further progress toǁards 
ASCEND’s  oďjectives;  the  generation  of  specific  evidence  ;for  eǆaŵple  around  the 
ŵeasureŵent of  iŵpactͿ;  the developŵent of ͞gloďal goods͟,  such as guidelines  for 
ďest  practice  in  NTD  prograŵŵes  to  facilitate  the  strengthening  of  relevant  health 
sǇsteŵ coŵponents; and the acceleration of actions toǁards the eŵďedding of NTDs 
in UHC strategies. For ŵore details see ďusiness case ;Anneǆ AͿ. 


CoŶstraiŶts aŶd depeŶdeŶĐies  
ϰ.ϲ. There are several eǆternal dependencies ǁhich ŵaǇ influence the prograŵŵe: 


• Other  donor  NTD  prograŵŵes  ŵaǇ  ďe  operating  in  the  saŵe  countries  as 
ASCEND,  and  over  tiŵe  these  ŵaǇ  eǆpand  or  reduce  activitǇ  ǁith  regard  to 
specific geographical or technical areas.  


• Activities  ďǇ  WHO,  including  the  Eǆpanded  Special  Project  for  Eliŵination  of 
Neglected  Tropical  Diseases  ;ESPENͿ.  Guidance  docuŵentation  froŵ WHO  are 
also likelǇ to ďe updated during the ASCEND prograŵŵe tiŵefraŵe: The Supplier  
should ensure theǇ are using the latest availaďle guidance and evidence. 


• The  approach  to  iŵpleŵentation  ǁithin  each  prograŵŵe  countrǇ  ǁill  ďe 
dependent  on  the  level  of  Governŵent  coŵŵitŵent  and  capacitǇ:  Supplier;sͿ 
should ensure that theǇ ǁork ǁith and through national sǇsteŵs ǁhere possiďle, 
strengthening specific ďuilding ďlocks of the health sǇsteŵ, ďut ŵaǇ need to use 
alternative ŵeans for deliverǇ ǁhere this is not possiďle. 


• The deliverǇ of MDA and treatŵents is ŵostlǇ dependent on continued donations 
of drugs froŵ pharŵaceutical coŵpanies. 


LiĐenĐe to operate 







 
 


ϰ.ϳ. The  Supplier,  consortiuŵ  ŵeŵďers  and  all  doǁnstreaŵ  partners  ǁill  have  the 
appropriate  licence  to  operate  in  the  relevant  countries.  Aǁard  to  contract  ǁill  ďe 
dependent on evidence ďeing provided of the necessarǇ licences.  


Handoǀer froŵ preǀious DFID NTD Prograŵŵes  
ϰ.ϴ. DFID has a nuŵďer of eǆisting NTD prograŵŵes ending in late ϮϬϭϴ and earlǇ ϮϬϭϵ. The 


Supplier  should  consider  lessons  and  recoŵŵendations  froŵ  these  prograŵŵes  to 
inforŵ their prograŵŵing. A list of the relevant prograŵŵes is provided in Anneǆ E and 
relevant docuŵents are availaďle on Devtracker. 


 
ϰ.ϵ. The  Supplier  ǁill  also  ďe  eǆpected  to  take  on  prograŵŵe  activities  ǁhich  have 


previouslǇ ďeen provided ďǇ several of these eǆisting NTD prograŵŵes ;see Anneǆ E; 
first taďleͿ, to ensure continuitǇ of support to national NTD prograŵŵes. 


ProĐureŵent and Đustoŵs ĐlearanĐes 
ϰ.ϭϬ. Successful  iŵpleŵentation  ǁill  depend  on  tiŵelǇ  deliverǇ  of  ďoth  donated  and 


procured drugs ;praziƋuantel for high risk adults  in schistosoŵiasis MDA and sodiuŵ 
stiďogluconate ;SSGͿ and paroŵoŵǇcin to treat visceral leishŵaniasis are not included 
in donations and ǁill need  to ďe procuredͿ. The Supplier ǁill ďe  responsiďle  for  the 
tiŵelǇ procureŵent of reƋuired drugs, as ǁell as diagnostics, laďoratorǇ supplies and 
surgical tools. In addition, the Supplier ǁill ďe responsiďle for supporting the suďŵission 
of high ƋualitǇ and tiŵelǇ drug reƋuests for donated drugs, in line ǁith WHO processes. 
The  Supplier  ǁill  provide  evidence  of  their  procureŵent  capaďilitǇ  as  part  of  the 
invitation to tender docuŵents. The Supplier ǁill also ďe responsiďle for clearance of 
ŵedicines  for  the  prograŵŵe,  and  ǁill  ďe  reƋuired  to  collaďorate  closelǇ  ǁith  the 
appropriate organisations ;e.g. the British High Coŵŵission, ďut ŵaǇ varǇ ďǇ countrǇͿ 
for  effective  co‐ordination  of  drugs  clearance.  The  Supplier  ǁill  have  overall 
responsiďilitǇ  for  ensuring  that  reƋuired  drugs  ;ǁhether  donated  or  procuredͿ  are 
availaďle at the point of deliverǇ ǁhen needed for prograŵŵe activities to take place 
on tiŵe. 


Independent Monitoring and Eǀaluation 
ϰ.ϭϭ. The  lead  Supplier  and  anǇ  doǁnstreaŵ  partners/consortia ŵeŵďers ǁill  cooperate 


fullǇ and engage constructivelǇ ;participate in and respond to regular discussionsͿ ǁith 
the contracted Third PartǇ Monitoring ;TPMͿ service provider and provide the evidence 
and data reƋuired for ŵonitoring and learning. This includes ensuring attendance at siǆ‐
ŵonthlǇ ŵeetings ǁith the TPM and DFID to discuss findings, recoŵŵendations and 
learning.  


Eǆit strategǇ 
ϰ.ϭϮ. The Supplier ǁill develop a strategǇ for a responsiďle eǆit leading up to the ǁithdraǁal 


of  DFID  funding  at  the  end  of  the  Contract  and  the  countrǇ  analǇsis  and  activitǇ 
prioritisation  reports  ;Section ϲ.ϭϯͿ  should outline ŵeasures  to ensure sustainaďilitǇ 
into the future. Supplier should develop and ŵaintain an up to date sustainaďle eǆit 
strategǇ  for  the overall  contract, and  for each  individual prograŵŵe countrǇ, ǁhich 
should ďe agreed ǁith ďoth DFID and each countrǇ in ǁhich theǇ operate. 


 
ϰ.ϭϯ. DFID eǆpects The Supplier  to ǁork ǁith anǇ  future DFID Supplier  in  relation  to NTD 


prograŵŵes and/or ǁith national and local governŵents to ensure sŵooth handover 
of and sustainaďilitǇ of services in to the future. 







 
 


Eǆit aĐtiǀities 
ϰ.ϭϰ. The Supplier shall prepare, in consultation ǁith the DFID Project Manager, a draft Eǆit 


Checklist no  later  than siǆ  ;ϲͿ ŵonths ďefore  the eǆpirǇ of  the Third Year, or ǁithin 
tǁentǇ  ;ϮϬͿ  daǇs  of  service  of  a  notice  of  terŵination  or  a  reƋuest  for  a  draft  Eǆit 
Checklist,  ǁhichever  is  the  earlier.  The  Supplier  shall  update  such  Eǆit  Checklist  as 
necessarǇ, ǁith the aiŵ ǁhere possiďle of finalising the Eǆit Checklist no later than one 
;ϭͿ ŵonth ďefore the terŵination or eǆpirǇ of the Contract. 


 
ϰ.ϭϱ. Each such draft Eǆit Checklist shall ďe suďŵitted to DFID for approval. If such approval 


is refused, the Supplier shall proŵptlǇ aŵend the draft Eǆit Checklist to incorporate anǇ 
reasonaďle coŵŵents or feedďack ǁithin a reasonaďle tiŵe and resuďŵit the draft eǆit 
checklist,  such process  to ďe  repeated until  the eǆit  checklist  receives approval  ;the 
approved eǆit checklist ďeing the "Eǆit Checklist"Ϳ. 


 
ϰ.ϭϲ. The Eǆit Checklist shall: 


• Address ŵaterial  iteŵs ǁhich are necessarǇ or desiraďle  for  the continued co‐
operation of the UK Governŵent after the Contract;  


• ReƋuire each PartǇ to co‐operate to ensure the sŵooth transfer of responsiďilities 
froŵ the Supplier to anǇ person taking over such responsiďilities; 


• ReƋuire the Supplier to deliver to DFID ;if reƋuested or as otherǁise directed ďǇ 
DFIDͿ prior to the date of terŵination or eǆpirǇ of the Contract anǇ finished ǁork 
or unfinished ŵaterials or ǁork‐in‐progress ǁhich relate to the Contract; 


• ReƋuire the Supplier to provide to DFID prior to the date of terŵination or eǆpirǇ 
of the Contract a reasonaďle suŵŵarǇ of the status and neǆt steps in relation on‐
going  projects  or  other  ŵaterial  and  unfinished  activities  ďeing  conducted  or 
ŵonitored ďǇ the Supplier. 


• ReƋuire the Supplier to return all Confidential  Inforŵation to DFID prior to the 
date of terŵination or eǆpirǇ of the Contract Terŵ ;as the case ŵaǇ ďeͿ; 


• ReƋuire the Supplier, if reƋuested ďǇ DFID, to novate to DFID or its noŵinee anǇ 
or  all  contracts  entered  into  ďǇ  the  Supplier  for  the  direct  ďenefit  of  the 
Recipients, all such novations to ďe coŵpleted prior to the date of terŵination or 
eǆpirǇ of the Contract; 


• Provide for a period of no less than siǆtǇ ;ϲϬͿ daǇs folloǁing the effective date of 
terŵination or eǆpirǇ of this Contract to alloǁ for the eǆit process to ďe properlǇ 
iŵpleŵented. 


 
ϰ.ϭϳ. Each PartǇ shall  ;regardless of  the  reason  for  terŵination or eǆpirǇ of  this ContractͿ 


coŵplǇ ǁith the approved Eǆit Checklist and the Supplier shall provide its reasonaďle 
assistance as reƋuested ďǇ DFID in relation thereto. 
 
 
 


ϱ. SĐope  
ϱ.ϭ. The countries  to ďe covered ďǇ  the Supplier ǁill  include at a ŵiniŵuŵ: Bangladesh; 


Ethiopia;  India;  KenǇa; Malaǁi; MozaŵďiƋue; Nepal;  South  Sudan;  Sudan;  Tanzania; 
Uganda:  )aŵďia;  Chad;  Cote  d’Ivoire;  Deŵocratic  Repuďlic  of  the  Congo;  Guinea; 
Guinea Bissau; Liďeria; Niger; and Nigeria. Inclusion of Central African Repuďlic; Benin; 
and  Sierra  Leone  is  also  encouraged.  Eǆpansion  into  additional  countries  ŵaǇ  ďe 
considered if there is a clear justification of need and a lack of other financial support: 







 
 


proposed additional countries should ďe ǁithin the geographical scope of the specific 
Lot  that a proposal covers, and  inclusion of additional activities aďove the ŵiniŵuŵ 
reƋuireŵents  ǁill  positivelǇ  iŵpact  the  scoring  ;MethodologǇ  for  prioritising 
prograŵŵe  activities,  delivering  prograŵŵe  results  and  ensuring  sustainaďilitǇ 
technical criteriaͿ. Note that activities in India should cover visceral leishŵaniasis onlǇ. 
The Supplier ǁill deliver a range of activities in the focal countries in Africa and Asia, 
ǁith  the  specific  set  of  activities  per  countrǇ  ďeing  deterŵined  ďǇ  the  NTDs  to  ďe 
targeted  ǁithin  that  countrǇ;  the  activities  supported  ďǇ  DFID’s  current  NTD 
prograŵŵes ;due to end March ϮϬϭϵͿ ǁithin that countrǇ;  the current status of the 
national  NTD  prograŵŵes;  the  activities  of  other  stakeholders/donors;  and 
consideration of specific areas ǁhere targeted activities ǁould ďe reƋuired to ensure a 
sustainaďle national NTD prograŵŵe. 
 


ϱ.Ϯ. The Supplier  is responsiďle for ensuring that the activities detailed ďeloǁ take place. 
Where possiďle, activities should ďe carried out ďǇ national Ministries of Health, ǁith 
the Supplier providing technical assistance ;in particular training and capacitǇ ďuildingͿ, 
planning, logistical support and/or funding for Governŵents to deliver specific activities 
as reƋuired. The Supplier ǁill ŵake clear the level of funding to ďe directed via national 
or suď‐national Ministries. In soŵe conteǆts, activities ǁill ďe provided ďǇ doǁnstreaŵ 
partners/consortiuŵ ŵeŵďers  or  ďǇ  the  lead  Supplier  theŵselves. Where  possiďle, 
national  sǇsteŵs  should  ďe  used  and  supported  for  deliverǇ.  Hoǁever,  in  certain 
circuŵstances it ŵaǇ ďe necessarǇ for the Supplier or doǁnstreaŵ partners/consortiuŵ 
ŵeŵďers  to  seek  alternative  ŵeans  to  ensure  deliverǇ,  e.g.  ďǇ  directlǇ  delivering 
activities theŵselves, ǁhile also ǁorking to strengthen sǇsteŵs. Supplier should ŵake 
clear the specific coŵďination of approaches to ďe eŵploǇed ǁithin each focal countrǇ. 


• Mapping of NTD prevalence, ǁhere this has not ďeen coŵpleted.  
• DeliverǇ of Mass Drug Adŵinistration ;MDAͿ.  
• MorďiditǇ ŵanageŵent and disaďilitǇ prevention activities.  
• Developŵent of diagnostic and treatŵent capacitǇ for visceral leishŵaniasis. 
• Strengthening of disease surveillance sǇsteŵs. 
• Behaviour change coŵŵunication ;BCCͿ activities. 
• Provide assistance as needed to countries to coŵplete orders and iŵport reƋuired 


donated  drugs  and  to ŵanage  drug  and  other  supplies,  including  appropriate 
storage, transportation and tracking via inventorǇ sǇsteŵs.  


• Procureŵent of  coŵŵodities  ;including  soŵe drugs ǁhich  are  not  covered ďǇ 
donations, surgical eƋuipŵent, laďoratorǇ reagents and other eƋuipŵentͿ.  


• Advocate for national Ministries to eŵďed NTD control and eliŵination activities 
ǁithin their plans, including increasing access to WASH in areas ǁith high ďurden 
of WASH related NTDs. 


• Conduct  iŵpact  assessŵents  and  support  the  validation/verification  of 
eliŵination. 


• Health  sǇsteŵs  strengthening  activities  and  influencing  of  keǇ  national 
stakeholders.  


• Coordination ďetǁeen NTD and WASH sectors.  
• Coordination ǁith other sectors. 


 
ϱ.ϯ. Other responsiďilities of the Supplier include: 


• Prograŵŵe ŵanageŵent and coordination, including prioritisation of activities. 
• Monitoring and evaluation of the prograŵŵe. 
• Developing  and  ŵaintaining  and  up  to  date  sustainaďle  eǆit  strategǇ  for  the 


overall contract, and for each individual prograŵŵe countrǇ. 







 
 


• Adhering to DFID reporting reƋuireŵents, as set out in Section ϴ. 


Lots iŶ sĐope 
ϱ.ϰ. The activities covered ďǇ this ToR ǁill ďe tendered in tǁo separate lots ;Lot ϭ covers 


Southern Asia and East Africa; Lot Ϯ covers Western and Central AfricaͿ as detailed in 
Taďle ϭ ďeloǁ. Each  lot ǁill ďe  iŵpleŵented ďǇ a  lead Supplier and  their  respective 
doǁnstreaŵ partners or consortia.  


 
ϱ.ϱ. Suggested ŵiniŵuŵ eǆpectations for results per lot are provided in Taďle ϭ, ďut note 


that  ǁe  encourage  Suppliers  to  ďe  aŵďitious  in  their  deliverǇ  ǁith  respect  to 
prograŵŵe results, ǁhile also ensuring appropriate attention is focussed on aspects of 
integration, coordination and health sǇsteŵs strengthening. 


 
Taďle ϭ:  The geographiĐal and disease  foĐus,  ďudget alloĐation and ŵiniŵuŵ results  for 
eaĐh lot. 
  Lot ϭ – Southern Asia and East 


AfriĐa 
Lot Ϯ – Western and Central 
AfriĐa 


Countries ;ŵiniŵuŵ 
and encouragedͿ 


Bangladesh, Ethiopia, India, 
KenǇa, Malaǁi, MozaŵďiƋue, 
Nepal, South Sudan, Sudan, 
Tanzania, Uganda, )aŵďia 


Burkina Faso, Chad, Cote 
d’Ivoire, DRC, Ghana, 
Guinea, Guinea‐Bissau, 
Liďeria, Niger, Nigeria, CAR, 
Benin, Sierra Leone 


Focus NTDs ;ŵiniŵuŵͿ  LǇŵphatic filariasis, 
onchocerciasis, 
schistosoŵiasis, visceral 
leishŵaniasis and trachoŵa 
 


LǇŵphatic filariasis, 
onchocerciasis, 
schistosoŵiasis and 
trachoŵa 


Full Budget allocation 
;not including eǆtension 
optionͿ 


£ϭϬϬŵ  £ϭϬϬŵ 


Miniŵuŵ MDA 
Treatŵents Delivered 


ϯϱϬ ŵillion  ϰϱϬ ŵillion 


Miniŵuŵ visceral 
leishŵaniasis case 
detection, diagnosis and 
treatŵent 


Asia: Eliŵination in all suď‐
districts in Asia 
 
East Africa: ϭϬ,ϬϬϬ cases 
 


N/A 


Miniŵuŵ trachoŵa 
surgeries 


ϮϱϬ,ϬϬϬ  ϭϬϬ,ϬϬϬ 


Miniŵuŵ lǇŵphatic 
filariasis surgeries 


ϭϰ,ϬϬϬ  Ϯϲ,ϬϬϬ 


CoordiŶatioŶ aŶd ĐollaďoratioŶ 
ϱ.ϲ. The  Supplier  ǁill  estaďlish  and  ŵaintain  effective  ǁorking  relationships  ǁith  all 


stakeholders at the international, regional, national and suď‐national levels as folloǁs: 
• Collaďorate and co‐ordinate ǁith national Governŵents, WHO AFRO/SEARO ;and 


particularlǇ  the  Eǆpanded  Special  Project  for  the  Eliŵination  of NTDs;  ESPENͿ, 
national  Civil  SocietǇ  Organisations  ;CSOsͿ,  national  and  local  governŵent 
authorities  at  different  levels  for  the  planning,  deliverǇ  and  ŵonitoring  of  all 
aspects of the prograŵŵe; 







 
 


• Close engageŵent ďetǁeen partners funded ďǇ ASCEND ;including the Suppliers 
covering the tǁo geographical Lots as descriďed in this ToR, the TPM and WHOͿ 
is eǆpected to ensure tiŵelǇ sharing of inforŵation, evidence and lessons‐learnt, 
to facilitate joint reporting, and to enaďle collaďoration ǁhere appropriate. 


• Participate  in  keǇ  national  NTD  prograŵŵe  ŵeetings  across  all  prograŵŵe 
countries; 


• Conduct capacitǇ ďuilding to develop  local eǆpertise and proŵote Governŵent 
leadership; 


• Coordinate  ǁith  other  relevant  DFID  prograŵŵes  ;e.g.  ďilateral  health 
prograŵŵesͿ, and other developŵent and iŵpleŵenting partners ǁorking in the 
health  sector  to avoid duplication of effort, enhance prograŵŵe effectiveness 
and ensure alignŵent of efforts; 


• Coordinate ǁith the WASH sector at national and local levels, including DFID and 
other donor funded WASH prograŵŵes, advocating for targeting of interventions 
in  areas  ǁith  a  high  ďurden  of WASH  related  NTDs  and ǁhere  lack  of WASH 
services has ďeen identified as a ďarrier; 


• Collaďorate  ǁith  a  ;separatelǇ  contractedͿ  TPM  and  participate  in  joint 
ŵonitoring,  learning and evaluation eǆercises on agreed aspects of prograŵŵe 
deliverǇ; and 


• Participate  in  keǇ  international  technical NTD ŵeetings  to  share eǆpertise  and 
lessons  froŵ DFID funded prograŵŵes: this should ďe done  in a cost effective 
ŵanner ǁith onlǇ the ŵost appropriate staff attending. 


Oǀerall results 
ϱ.ϳ. Note that the anticipated prograŵŵe results indicated ďeloǁ, and in the draft logical 


fraŵeǁork  ;Anneǆ  BͿ,  should  ďe  considered  as ŵiniŵuŵ  reƋuireŵents.  Within  all 
countries, progress toǁards WHO’s ϮϬϮϬ NTD roadŵap targetsϮ ǁill ďe eǆpected for 
the targeted diseases, although the rate of progress ǁill varǇ depending on the current 
status of activities ǁithin each countrǇ, and the scale of intervention reƋuired. See Taďle 
Ϯ for a suŵŵarǇ of the roadŵap targets. 
 
Taďle Ϯ: Releǀant targets froŵ WHO’s ϮϬϮϬ NTD roadŵap 


Disease  Target
LǇŵphatic filariasis  Gloďal eliŵination as a puďlic health proďleŵ ďǇ ϮϬϮϬ.
Trachoŵa  Gloďal eliŵination of ďlinding trachoŵa ďǇ ϮϬϮϬ. 
Schistosoŵiasis  ϳϱ% intervention coverage in school‐aged children ďǇ 


ϮϬϮϬ; eliŵination of transŵission in selected 
countries.


Visceral leishŵaniasis  Eliŵination as a puďlic health proďleŵ in Asia ďǇ ϮϬϮϬ.
Onchocerciasis  Scale‐up control; eliŵination of transŵission in 


selected countries ďǇ ϮϬϮϬ.
 


 
ϱ.ϴ. IŵpaĐt: Reduction of the ŵorďiditǇ, ŵortalitǇ and disaďilitǇ, ǁhich occur as a result of 


NTDs in prograŵŵe countries, ǁith proposed ŵeasureŵent of the folloǁing indicators 
to assess progress toǁards this: 


                                                            
Ϯ World Health Organization. ;ϮϬϭϮͿ. Accelerating Work to Overcoŵe the Gloďal Iŵpact of Neglected Tropical 
Diseases: A Roadŵap for Iŵpleŵentation. 







 
 


• Nuŵďer  of  people  reƋuiring  interventions  against  NTDs  ;i.e.  contriďuting  to 
achieveŵent of sustainaďle developŵent goal [SDG] target ϯ.ϯͿ. ;Target: TBC iŶ 
coŶsultatioŶ ďetǁeeŶ DFID aŶd SupplierͿ 


• Nuŵďer of people no longer at risk of NTD infection ;i.e. due to local eliŵination 
ďeing achieved, or MDA coverage levels ďeing sufficient to suďstantiallǇ reduce 
transŵissionͿ.  ;MiŶiŵuŵ target: ϭϴϬ ŵillioŶ [TBC iŶ coŶsultatioŶ ďetǁeeŶ DFID 
aŶd Supplier]Ϳ 


 
ϱ.ϵ. OutĐoŵe: Reduction in the prevalence of NTDs and associated ŵorďiditǇ and disaďilitǇ, 


and  the  estaďlishŵent  of  sustainaďle  integrated  NTD  prograŵŵes  in  targeted 
countries, ǁith proposed ŵeasureŵent of the folloǁing indicators to assess progress 
toǁards this: 


• Nuŵďer of countries ǁhich have reached criteria for eliŵination of at least one 
NTD as a result of ASCEND support. ;MiŶiŵuŵ Target: ϴ‐ϭϱ couŶtries: see Taďle ϯ 
for aŶ  iŶdicative  list of couŶtries ǁhere this target  is aŶticipated to ďe reached 
ǁithiŶ the prograŵŵe tiŵefraŵeͿ 


• Nuŵďer of countries for ǁhich an overall reduction in NTD prevalence, intensitǇ 
and/or incidence has ďeen detected, ďǇ NTD ;TBC in inception phase; ŵeasures 
used  ǁill  ďe  those  ŵost  appropriate  ďǇ  NTDͿ.  ;MiŶiŵuŵ  Target:  Visceral 
leishŵaŶiasis  ϳ;  Lyŵphatic  filariasis  ϭϮ;  Trachoŵa  ϭϮ;  OŶchocerciasis  ϰ; 
Schistosoŵiasis ϭϮͿ 


• Average tiŵe froŵ onset of sǇŵptoŵs to treatŵent for visceral leishŵaniasis, ďǇ 
countrǇ.  ;MiŶiŵuŵ  Target:  Africa  ϭ.Ϯ  ŵoŶths;  Asia  ϭ.ϱ  ŵoŶths.  This  ŵay  ďe 
revised  folloǁiŶg  results  of  eŶdliŶe  survey  froŵ  curreŶt  visceral  leishŵaŶiasis 
prograŵŵeͿ 


• Nuŵďer  of  countries  ǁith  evidence  of  NTD  ŵasterplan  iŵpleŵentation  and 
revieǁ. ;MiŶiŵuŵ Target: ϮϬͿ 


• Nuŵďer of countries  for ǁhich  financial support  for  iŵproved WASH has ďeen 
targeted  to NTD hotspots  ;e.g.  villages or  suď‐districtsͿ,  folloǁing coordination 
and advocacǇ efforts ďǇ ASCEND. ;MiŶiŵuŵ Target: ϭϬͿ 


 
ϱ.ϭϬ. Output ϭ: Relevant aspects of the health sǇsteŵ are strengthened to ensure sustainaďle 


deliverǇ  of  NTD  control  and  eliŵination  activities.  Proposed  indicators  to  ŵeasure 
progress toǁards this output: 


• Drug availaďilitǇ/supplǇ chain: % of MDAs for ǁhich reƋuired drugs are availaďle 
in the target location, on tiŵe ;ŵeasured at suď‐district levelͿ. ;MiŶiŵuŵ Target: 
ϵϱ%Ϳ 


• Health inforŵation sǇsteŵs: % of prograŵŵe countries ǁhich provide tiŵelǇ and 
coŵplete NTD data reports to WHO. ;Target: ϭϬϬ%Ϳ 


• NTD ŵapping: Nuŵďer and % of identified NTD ŵapping gaps ǁhich have ďeen 
filled  via  ŵapping  activities.  ;Target:  TBC  iŶ  coŶsultatioŶ  ďetǁeeŶ  DFID  aŶd 
SupplierͿ 


• CapacitǇ developŵent: Nuŵďer of people trained, ďǇ categorǇ ;surgeon, health 
ǁorker,  coŵŵunitǇ  drug  distriďutor,  teacherͿ  and  gender.  ;Target:  TBC  iŶ 
coŶsultatioŶ ďetǁeeŶ DFID aŶd SupplierͿ 


• QualitǇ  of  services:  %  of  ƋualitǇ  spot  checks  ;conducted  ďǇ  TPMͿ  of  capacitǇ 
developŵent and MMDP activities ǁhich are rated as good or higher, ďǇ activitǇ 
tǇpe. ;MiŶiŵuŵ Target: ϵϱ%Ϳ 


• Eŵďedding in national sǇsteŵs: Nuŵďer of prograŵŵe countries supported ďǇ 
the  prograŵŵe  to  develop,  update  or  iŵpleŵent  NTD  ŵasterplans  ;as 







 
 


appropriateͿ:  each  to  ďe  reported  separatelǇ.  ;MiŶiŵuŵ Target:  Develop  TBC; 
Update TBC; IŵpleŵeŶt ϮϬͿ 


 
ϱ.ϭϭ. Output  Ϯ:  Increased  coverage  of  preventive  treatŵent  for  NTDs ǁithin  prograŵŵe 


countries. Proposed indicators to ŵeasure progress toǁards this output: 
• MDA  coverage: % of  countries  reaching  target  therapeutic  coverage ǁithin  all 


prograŵŵe areas, ďǇ NTD. ;Target: OŶchocerciasis ϭϬϬ%; Schistosoŵiasis ϭϬϬ%; 
Lyŵphatic filariasis ϭϬϬ%; Trachoŵa ϭϬϬ%Ϳ 


• MDA  reach:  Nuŵďer  of  MDA  treatŵents  delivered.  ;MiŶiŵuŵ  Target: 
ϴϬϬ,ϬϬϬ,ϬϬϬͿ 


• Value for MoneǇ ;VfMͿ: Overall average £ per treatŵent delivered ;detailed VfM 
data to ďe reported separatelǇͿ. ;MiŶiŵuŵ Target: £Ϭ.ϮϬ per treatŵeŶtͿ 


• MDA  eƋuitǇ:  %  of  countries  reaching  target  therapeutic  coverage,  for  all 
population  groups  ďased  on  independent  coverage  surveǇs  ;disaggregated 
coverage  data  to  ďe  reported  separatelǇͿ.  ;Target:  OŶchocerciasis  ϭϬϬ%; 
Schistosoŵiasis ϭϬϬ%; Lyŵphatic filariasis ϭϬϬ%; Trachoŵa ϭϬϬ%Ϳ 


 
ϱ.ϭϮ. Output 3:  Increased coverage of curative treatŵent and ŵorďiditǇ ŵanageŵent and 


disaďilitǇ  prevention  services  for  NTDs  ǁithin  prograŵŵe  countries.  Proposed 
indicators to ŵeasure progress toǁards this output: 


• MorďiditǇ ŵanageŵent  and  disaďilitǇ  prevention: Nuŵďer of  people  receiving 
ŵorďiditǇ  ŵanageŵent  and  disaďilitǇ  prevention  activities,  ďǇ  categorǇ 
;trachoŵa  surgerǇ;  LF  surgerǇ;  LF  ŵorďiditǇ  ŵanageŵentͿ.  ;MiŶiŵuŵ  Target: 
Trachoŵa ϯϱϬ,ϬϬϬ; LF surgeries ϰϬ,ϬϬϬ; LF ŵorďidity ŵaŶageŵeŶt TBCͿ 


• MorďiditǇ  ŵanageŵent  and  disaďilitǇ  prevention:  %  of  population  in  need  of 
ŵorďiditǇ ŵanageŵent and disaďilitǇ prevention activities ǁho have received the 
reƋuired  intervention,  ďǇ NTD.  ;Target:  TBC  iŶ  coŶsultatioŶ ďetǁeeŶ DFID aŶd 
SupplierͿ 


• Visceral leishŵaniasis treatŵent: Case fatalitǇ rate due to visceral leishŵaniasis. 
;Target: TBC iŶ coŶsultatioŶ ďetǁeeŶ DFID aŶd SupplierͿ 


 
ϱ.ϭϯ. Output ϰ:  Increased coverage of appropriate preventive ŵeasures,  including hǇgiene 


proŵotion  and  ďehaviour  change  coŵŵunications.  Proposed  indicators  to ŵeasure 
progress toǁards this output: 


• BCC reach: Nuŵďer of people reached ǁith ďehaviour change activities focussed 
on  sanitation ďehaviours,  hǇgiene,  facial  cleanliness or  knoǁledge of NTDs, ďǇ 
countrǇ. 


 
ϱ.ϭϰ. Output ϱ: Increased knoǁledge and evidence on the effective response to NTDs ;WHO, 


TPM  and  ESPEN  also  contriďute  to  deliverǇ  of  this  outputͿ.  Proposed  indicators  to 
ŵeasure progress toǁards this output: 


• Nuŵďer of activities to disseŵinate evidence and learning froŵ iŵpleŵentation 
activities, independent ŵonitoring and evaluation activities and the developŵent 
of  gloďal  puďlic  goods  ;e.g.  via  puďlications,  reports,  presentations  and  other 
ŵeansͿ. 


• The use of a high ƋualitǇ process and perforŵance evaluation, and independent 
ŵonitoring  activities  to  deliver  iŵproved  understanding  of  effective  NTD 
prograŵŵing. 


LiŵitatioŶs 







 
 


ϱ.ϭϱ. The Supplier ǁill coŵplǇ ǁith DFID guidance regarding the provision of funding directlǇ 
to countrǇ governŵents. In soŵe cases, direct funding to national Governŵents ŵaǇ 
not  ďe  perŵissiďle.  Approval  froŵ  DFID  ǁill  ďe  reƋuired  prior  to  setting  up  a  neǁ 
funding arrangeŵent ǁith a national or suďnational governŵent. 
 


ϱ.ϭϲ. ASCEND ǁill not directlǇ provide anǇ vector control interventions, although BCC ŵaǇ ďe 
used  to  iŵprove  household  uptake  of  vector  control  provided  ďǇ  non‐DFID  funded 
prograŵŵes. In addition, this prograŵŵe ǁill not include direct provision of sanitation 
or ǁater or intensive deŵand‐ďased approaches to sanitation ;e.g. coŵŵunitǇ‐led total 
sanitationͿ. 


6. ReƋuireŵents  
ϲ.ϭ. The  Supplier  prograŵŵe  teaŵ  is  reƋuired  as  part  of  their  technical  suďŵission  to 


include  technical  skills  and  suitaďle  eǆpertise ǁith  evidence  of  effectivelǇ  delivering 
results  across  all  of  the  NTDs  and  theŵatic  areas  included  in  this  ToR  ;Visceral 
leishŵaniasis;  Onchocerciasis;  LǇŵphatic  filariasis;  Schistosoŵiasis;  Trachoŵa;  other 
London Declaration NTDs [if  included in the overall proposal]; WASH; health sǇsteŵs 
strengthening;  surveǇs/surveillance  and  data  ŵanageŵent;  ďehaviour  change 
coŵŵunicationͿ  and  should  deŵonstrate  a  strong  ŵiǆ  of  national  staff  and 
international  eǆpertise  ǁith  suitaďle  aďilitǇ  to  undertake  the  reƋuireŵents  of  the 
prograŵŵe. A naŵed lead ;fluent in the appropriate ǁorking language of the countrǇͿ, 
ǁith eǆperience of successfullǇ ǁorking ǁith national Ministries of Health to iŵpleŵent 
NTD  prograŵŵes  in  loǁ  and  ŵiddle  incoŵe  countries,  should  ďe  provided  for  all 
countries, and ďe ďased in‐countrǇ or regionallǇ for ŵost countries. 


Disease foĐus 
ϲ.Ϯ. The  Supplier  ǁill  focus  on  five  NTDs:  lǇŵphatic  filariasis;  onchocerciasis; 


schistosoŵiasis;  visceral  leishŵaniasis  and  trachoŵa.  Note  that  soil  transŵitted 
helŵinth MDA should onlǇ ďe provided in integration ǁith schistosoŵiasis MDA, ǁhere 
appropriate. Other NTDs included in the London Declaration on NTDs ŵaǇ ďe included 
ǁhere activities can ďe efficientlǇ integrated ǁith interventions for the five identified 
diseases  ďased  on  geographical  overlap,  and ǁhere  there  is  justification  of  need  in 
terŵs of disease ďurden and lack of other funding. 


CouŶtrǇ seleĐtioŶ  
ϲ.ϯ. Taďle ϯ sets out the prioritǇ countries, along ǁith suggested areas for scale up ;note 


this  is  not  eǆhaustiveͿ.  Continuation  of  the  current  NTD  prograŵŵe  activities  ;cells 
shaded in greǇͿ should ďe considered as the ďaseline reƋuireŵent. Note there are tǁo 
countries  ;Burkina Faso and GhanaͿ ǁhere future support ŵaǇ ďe provided ďǇ other 
donors to iŵprove efficiencǇ: in these cases, the Supplier ǁill ďe reƋuired to coordinate 
ǁith national Governŵent and other donors to ensure continuitǇ of support. Eǆpansion 
of activities froŵ this ďaseline ǁill ďe reƋuired, given the scale‐up in financial support. 
The selection of specific areas for eǆpansion ;adding neǁ NTDs to an eǆisting countrǇ; 
scaling up activitǇ/coverage  for a specific NTD  in an eǆisting countrǇ; adding surgical 
support ǁithin an eǆisting countrǇ; or adding neǁ focal countries for anǇ NTDͿ should 
ďe  ďased  on  Ƌuantitative  assessŵent  of  disease  ďurden  and  other  eǆternal  and 







 
 


doŵestic financial support availaďleϯ. There ǁill ďe fleǆiďilitǇ, suďject to approval froŵ 
DFID, to alter the geographic scope as needs arise. 


   


                                                            
ϯ OnĐhoĐerĐiasis, lǇŵphatiĐ filariasis, traĐhoŵa and sĐhistosoŵiasis: The ESPEN data portal provides the ŵost 
coŵprehensive and up to date repositorǇ for suď‐national level NTD data, including endeŵicitǇ ŵapping and 
inforŵation on MDA rounds perforŵed: http://espen.afro.ǁho.int/. The WHO NTD dataďank also provides the 
ŵost recentlǇ puďlished national level data on populations reƋuiring treatŵent and treatŵent coverage: 
http://ǁǁǁ.ǁho.int/neglected_diseases/preventive_cheŵotherapǇ/oncho/en/. The USAID NTD donor 
landscape provides a suŵŵarǇ of donor activitǇ ďǇ countrǇ, NTD and tǇpe of intervention: 
https://ǁǁǁ.neglecteddiseases.gov/resources/neǁsrooŵ/donor‐landscape  
VisĐeral leishŵaniasis: The ŵost recent epideŵiological data on visceral leishŵaniasis is availaďle froŵ the WHO 
Gloďal Health OďservatorǇ: http://apps.ǁho.int/gho/data/node.ŵain.NTDLEISH?lang=en  







 
 


Taďle 3. Current foĐus of DFID’s NTD prograŵŵes, and potential aĐtiǀities for ASCEND sĐale‐
up.  Note  that  health  sǇsteŵs  strengthening  aĐtiǀities,  inĐluding  ďuilding  institutional 
ĐapaĐitǇ  and  proŵoting  Goǀernŵent  oǁnership,  is  eǆpeĐted  to  ďe  undertaken  in  all 
prograŵŵe  Đountries:  the  eǆtent  of  these  aĐtiǀities  ǁill  ďe  dependent  on  the  speĐifiĐ 
ĐountrǇ Đonteǆt ;i.e. these aĐtiǀities ŵaǇ ďe liŵited in FCAS). 
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Bangladesh  ǆ              ǆ 
Ethiopia  scale up     scale up    scale up  scale up 
India                ǆ 
KenǇa              scale up  ++ 
Malaǁi  ǆ     c    ǆ    
MozaŵďiƋu
e 


c     c    c    


Nepal  ǆ             ǆ 
South Sudan  ++     ++    ++  scale up 
Sudan  ++     ++    +  scale up 
Tanzania  ǆ  +  c    ǆ    
Uganda     h  c    ǆ  + 
)aŵďia  c     scale up    scale up    
Burkina 
Faso 


h               


Chad  +     ++    scale up    
Cote d'Ivoire     +  c    + ;sͿ    
DRC  scale up  c  scale up    +    
Ghana  h               
Guinea  c          + ;sͿ    
Guinea 
Bissau 


++  ǆ  ++    + ;sͿ    


Liďeria  c     c         
Niger         c         
Nigeria  scale up  c  scale up    scale up    
CAR  +     +    +    
Benin             + ;sͿ    
Sierra Leone              + ;sͿ    
ǆ  Support countrǇ to reach and sustain eliŵination 


++  PrioritǇ eǆtension of activities to cover this NTD ;liŵited other donor 
supportͿ 


+  Potential eǆtension of activities to cover this NTD 
;sͿ  Potential eǆtension to cover surgerǇ 
scale up  Scale‐up current activities toǁards full geographical coverage 
c  Ensure continuitǇ of current prograŵŵe activities 


h 
Coordinate ǁith national Governŵent and other donors on future 
support 


   Current DFID iŵpleŵentation activities 







 
 


CouŶtrǇ ǁeightiŶgs 
ϲ.ϰ. These  countrǇ  ǁeightings  should  guide  the  level  of  investŵent  in  each  countrǇ  in 


relation  to  each  tǇpe  of  activitǇ.  This  includes  iŵproving  coŵponents  of  the overall 
health sǇsteŵ ǁhich are directlǇ relevant to the deliverǇ of NTD control activities. AnǇ 
proposed deviance froŵ these ǁeightings of greater than ϱ%, ďased on financial input 
to each countrǇ, for eǆaŵple ďased on a detailed assessŵent of countrǇ level need, or 
differences in unit cost due to accessiďilitǇ or other factors. 
 


ϲ.ϱ. Output results  in terŵs of,  for eǆaŵple, nuŵďers of treatŵents and people reached 
ǁith ŵorďiditǇ ŵanageŵent ŵaǇ varǇ froŵ these ǁeightings depending on the relative 
level of investŵent in these outputs and sǇsteŵ strengthening. Hoǁever, the ŵiniŵuŵ 
nuŵďers of output results for each lot ŵust ďe ŵet ;see Sections ϲ.ϳ and ϲ.ϴͿ. 
 


ϲ.ϲ. The ǁeightings take in to account a nuŵďer of relevant factors including: 
• The scale of DFID’s prior/current NTD activities ǁithin each countrǇ. 
• Treatŵent needs and gaps. 
• The status of NTD control and eliŵination prograŵŵes ǁithin each countrǇ. 
• Other donor activitǇ. 
• Potential to scale up. 


 
Taďle ϰ: Lot ϭ ĐountrǇ ǁeightings 
Lot ϭ – Southern Asia and East AfriĐa 
 
  MDA   VISCERAL 


LEISHMANIASIS 
Đase deteĐtion, 
diagnosis and 
treatŵent 


MorďiditǇ 
Manageŵent for 
traĐhoŵa 
  


MorďiditǇ 
ŵanageŵent for 
LF 
 


CountrǇ  Weighting ;%) Weighting ;%) Weighting ;%) Weighting ;%)
Bangladesh    ϭϬ    ϱ 
Ethiopia  Ϯϴ  ϭϱ  ϱϴ  ϱ 
India    ϯϬ     
KenǇa  ϱ  ϱ  ϴ   
Malaǁi  ϲ      ϱ 
MozaŵďiƋue  ϭϱ    ϭϯ  ϭϱ 
Nepal    ϭϬ ϱ 
South Sudan  ϵ  ϮϬ  ϲ  ϳ 
Sudan  ϭϮ   ϭϬ  ϱ  ϰϳ 
Tanzania  ϭϭ    ϱ  ϲ 
Uganda  ϱ      Ϭ 
)aŵďia  ϵ    ϱ  ϱ 
 
ϲ.ϳ. Lot ϭ ŵiniŵuŵ results of: 


• ϯϱϬ ŵillion MDA treatŵents  
• ϭϬ,ϬϬϬ cases of visceral leishŵaniasis diagnosed and treated 
• Provide surgeries to prevent ϮϱϬ,ϬϬϬ cases of ďlindness due to trachoŵa  
• Reduction of ŵorďiditǇ and disaďilitǇ in ϭϰ,ϬϬϬ people ǁith lǇŵphatic filariasis 


 
   







 
 


Taďle ϱ: Lot Ϯ ĐountrǇ ǁeightings* 
Lot Ϯ – Western and Central AfriĐa
 
  MDA   MorďiditǇ  Manageŵent 


for traĐhoŵa 
  


MorďiditǇ  ŵanageŵent 
for LF 
 


CountrǇ  Weighting ;%) Weighting ;%) Weighting ;%) 
Burkina Faso    ϱ
Chad  ϱ  ϱ ϱ
Cote d’Ivoire  ϱ  ϭϬ
DRC  Ϯϵ  ϯϳ Ϯϯ
Ghana    ϱ
Guinea  ϱ  ϱ ϱ
Guinea Bissau  ϱ  ϱ
Liďeria  ϱ  ϱ
Niger  ϱ 
Nigeria  ϰϭ  ϰϯ ϰϳ
 
*As noted aďove, inclusion of CAR, Benin and Sierra Leone ǁithin this lot is encouraged. Level 
of investŵent in these countries should ďe eǆplained ǁith reference to the factors outlined in 
paragraph ϲ.ϲ. 
 
ϲ.ϴ. Lot Ϯ ŵiniŵuŵ results of: 


• ϰϱϬ ŵillion MDA treatŵents  
• Provide surgeries to prevent ϭϬϬ,ϬϬϬ cases of ďlindness due to trachoŵa 
• Reduction of ŵorďiditǇ and disaďilitǇ in Ϯϲ,ϬϬϬ people ǁith lǇŵphatic filariasis 


Prograŵŵe aĐtiǀities 
ϲ.ϵ. As  descriďed  in  Paragraph  ϱ.Ϯ,  the  Supplier  are  responsiďle  for  ensuring  that  the 


prograŵŵe activities detailed ďeloǁ take place.  
 
ϲ.ϭϬ. The Supplier and doǁnstreaŵ partners/consortia ŵeŵďers ǁill deliver activities across 


the folloǁing areas, as appropriate ǁithin each specific countrǇ conteǆt: 
aͿ Mapping: Mapping  of  prevalence  for ŵost  of  our  targeted NTDs  has  ďeen  largelǇ 


coŵpleted, ďut iŵportant gaps reŵainϰ. The Supplier ǁill ensure coŵpletion of NTD 
ŵapping as reƋuired enaďling evidence ďased planning of activities and that resulting 
data  is  shared ǁith  all  reƋuired parties  ;e.g. national  and  suď‐national  authorities; 
ESPEN data portalͿ.  


ďͿ MDA:  The  Supplier  ǁill  ensure  the  distriďution  of  donated  and  procured  drugs, 
according to the ŵost up to date international and national guidanceϱ to prevent the 
targeted  diseases  for  ǁhich  preventive  cheŵotherapǇ  ;PCTͿ  is  the  recoŵŵended 
strategǇ, via integrated MDA as appropriate. The Supplier ǁill ensure that appropriate 
data  is  availaďle  ;including  ďǇ  conducting  necessarǇ  disease‐specific 
surveǇs/assessŵents  in  line  ǁith  WHO  guidelines  and  at  appropriate  levels  of 
geographǇͿ to alloǁ suď‐national targeting of MDA. Iŵpleŵentation planning should 
ensure that optiŵuŵ use is ŵade of ďoth prograŵŵe resources and donated drugs, 
including assessing ǁhen MDA can stop. Supplier ǁill ǁork toǁards the scale‐up of 
MDA  activities  in  focus  countries  toǁards  ϭϬϬ% geographical  coverage, ǁhile  also 


                                                            
ϰ The ESPEN data portal provides the ŵost coŵprehensive source of inforŵation on ŵapping gaps: 
http://espen.afro.ǁho.int/  
ϱ The ŵost recent WHO guidance is availaďle here: http://ǁǁǁ.ǁho.int/neglected_diseases/resources/en/ Note 
that guidance is likelǇ to ďe updated over tiŵe and the Supplier;sͿ are eǆpected to keep aďreast of changes.  







 
 


ŵeeting WHO ŵiniŵuŵ population coverage targets ǁithin each endeŵic district, in 
collaďoration ǁith other partner’s prograŵŵes. 


cͿ MorďiditǇ ŵanageŵent and disaďilitǇ preǀention: The Supplier ǁill ensure that case 
finding,  capacitǇ  ďuilding,  training  and  interventions  to  prevent  disaďilitǇ  are 
provided.  This  includes  eǇelid  surgeries  to  people  ǁho  are  at  high‐risk  for  visual 
iŵpairŵent  and  ďlindness  froŵ  trachoŵa,  hǇdrocele  surgeries  to  treat  the 
ŵanifestations of lǇŵphatic filariasis, and treatŵent and self‐care guidance for those 
affected ďǇ lǇŵphedeŵa are provided.  


dͿ Diagnosis and  referral ĐapaĐitǇ deǀeloped  for ǀisĐeral  leishŵaniasis:  The Supplier 
ǁill develop diagnostic and treatŵent capacitǇ as part of the norŵal health services 
to ensure the deliverǇ of appropriate visceral leishŵaniasis services. 


eͿ SurǀeillanĐe:  The  Supplier  ǁill  strengthen  disease  surveillance  sǇsteŵs  and  ǁill 
ensure  surveǇs  to  ŵonitor  progress,  detect  eŵerging  outďreaks,  and  support 
validation/verification  of  eliŵination  in  targeted  countries  are  carried  out,  as 
appropriate.  


fͿ Behaǀiour  Đhange  ĐoŵŵuniĐation:  The  Supplier  ǁill  ensure  that  evidence‐ďased 
ďehaviour change coŵŵunication ;BCCͿ activities and coŵŵunications are provided, 
to proŵote ďehavioural practices that ǁill protect people froŵ NTDs, to help people 
understand the iŵportance of MDA and to iŵprove uptake rates. In areas affected ďǇ 
trachoŵa,  this ǁill  focus on  the  iŵportance of  facial hǇgiene,  sanitation and hand 
ǁashing  as  part  of  a  ďroader  SAFE  ;surgerǇ,  antiďiotics,  facial  cleanliness, 
environŵental interventionsͿ strategǇ. Other BCC activities to ďe delivered ǁill focus 
on increasing health seeking ďehaviours, and understanding, acceptance and uptake 
of vector control options, ;in relation to vector control activities supported ďǇ other 
donors/prograŵŵes, not ďǇ ASCENDͿ. 


gͿ SupplǇ Đhain ŵanageŵent: The Supplier ǁill support countries to order and iŵport 
reƋuired donated drugs and to ŵanage drug and other supplies, including appropriate 
storage, transportation and tracking via inventorǇ sǇsteŵs. The Supplier ǁill also ďe 
responsiďle for the procureŵent of coŵŵodities ǁhere these are reƋuired and Ǉet 
not provided ďǇ doŵestic resources ;including soŵe drugs ǁhich are not covered ďǇ 
donationsϲ,  surgical  eƋuipŵent,  laďoratorǇ  reagents  and  other  eƋuipŵentͿ.  The 
Supplier  ǁill  identifǇ  and  ŵitigate  to  the  eǆtent  possiďle,  the  risks  to  deliverǇ  of 
prograŵŵe  outputs  associated ǁith  tiŵelǇ  supplǇ  of  ďoth  donated  and  procured 
drugs. This could, for eǆaŵple, include providing assistance for preparation of tiŵelǇ 
and high ƋualitǇ reƋuests ďǇ national governŵents and efficient handling of custoŵs 
clearances for iŵported drugs. SupplǇ chain ǁork should also ensure that unused ;and 
in‐dateͿ drugs can ďe utilised elseǁhere via accurate inventorǇ tracking and reverse 
supplǇ chain ŵoveŵents of drugs. The Supplier ǁill collaďorate ǁith other ongoing 
supplǇ chain iŵproveŵent ǁork ;including ǁork carried out ďǇ ESPEN ǁhich aiŵs to 
strengthen supplǇ chains and track donated drugs ǁhich are unaccounted for due to 
ǁeak ŵedicines inventorǇ sǇsteŵsͿ to ensure shared learning and integration, ǁhere 
appropriate, and to avoid duplication of activities or fragŵented approaches. Supplier 
ǁill ďuild local capacitǇ in this area to enaďle national and suď‐national Governŵents 
to effectivelǇ ŵanage supplǇ chains going forǁard. 


hͿ AdǀoĐaĐǇ, and transition and sustainaďilitǇ planning: The Supplier ǁill advocate for 
national  Ministries  to  eŵďed  NTD  control  and  eliŵination  activities  ǁithin  their 
national plans  and ďudgets,  including  increasing  access  to WASH. Activities  should 
also  ensure  transition  and  sustainaďilitǇ  plans  are  considered  throughout  the 
prograŵŵe lifecǇcle. 


                                                            
ϲ This includes PraziƋuantel for use in schistosoŵiasis MDA for high risk adults, and sodiuŵ stiďogluconate ;SSGͿ 
and paroŵoŵǇcin used to treat visceral leishŵaniasis. 







 
 


iͿ IŵpaĐt  assessŵent  and  ǀalidation/ǀerifiĐation  of  eliŵination:  The  Supplier  ǁill 
ensure  that  iŵpact  assessŵents  to  deterŵine  the  effectiveness  of  activities  are 
conducted. Where focus countries have reached the criteria for eliŵination, theǇ ǁill 
support  the  developŵent  of  reƋuired  evidence  for  validation/verification  of 
eliŵination, in line ǁith WHO guidelines. 


jͿ Water  sanitation  and  hǇgiene  ;WASH):  In  addition  to  the  provision  of  hǇgiene 
ďehaviour change coŵŵunication activities, particularlǇ to support trachoŵa control, 
this prograŵŵe has a suďstantial focus on iŵproving collaďoration and coordination 
ďetǁeen  the  health  and  WASH  sectors  to  iŵprove  the  effectiveness  of  NTD 
prograŵŵing.  The  overriding  focus  should  ďe  to  strengthen  and  utilise  eǆisting 
sǇsteŵs  and  capacitǇ,  in  line  ǁith  Sanitation  and Water  for  All  ;SWAͿ  principles, 
collaďorative  ďehaviours  and  ďuilding  ďlocks.  The  scope  of  this ǁork  eǆcludes  the 
direct  provision  of  sanitation  or  ǁater  supplǇ,  and  intensive  deŵand‐ďased 
approaches to sanitation ;e.g. coŵŵunitǇ‐led total sanitationͿ. Up to £Ϯ ŵillion of the 
£ϭϬϬ  ŵillion  ďudget  for  each  lot  can  ďe  used  to  fund  coordination  activities 
undertaken at national, suď‐national and local level. Related activities ŵaǇ include all 
or soŵe of the folloǁing: 
• Detailed  joint  sector  assessŵent  of  the  degree  and  ƋualitǇ  of  inter‐sectoral 


collaďoration  as  this  applies  to  NTDs  and  the  WASH  sector,  and  related 
ďottlenecks and capacitǇ gaps. Based on the results of this assessŵent, suppliers 
ǁill  agree  priorities,  oďjectives  and  indicators  ǁith  WASH  and  Health  sector 
partners and applǇ these to this aspect of the prograŵŵe; 


• Support  to  ŵapping  NTD  hotspots  ǁith  socio‐econoŵic  and  WASH  data  to 
prioritise joint interventions and ŵaǆiŵise their iŵpact; 


• Facilitate the preparation of a NTD coŵponent in national, suď‐national or local 
WASH strategies and plans; 


• Support  the  preparation  of  decision  support  tools  to  help  identifǇ  the  tǇpe  of 
WASH intervention;sͿ likelǇ to have the greatest iŵpact on NTDs;  


• Related orientation and capacitǇ ďuilding of WASH stakeholders, including froŵ 
the private sector; 


• Support to iŵprove the ƋualitǇ of joint sector ŵonitoring and revieǁ, supported 
ďǇ evidence and lessons learnt;  


• Advocating  for  governŵents  and  developŵent  partners  to  re‐orientate WASH 
plans,  prograŵŵes  and  activities;  and  ŵoďilise  finance  to  support  NTD  
eliŵination; 


• Operational  research  to  assess  the  perforŵance  and  iŵpact  of  approaches  to 
effective collaďoration and co‐ordination ďetǁeen the WASH sector and national 
NTD prograŵŵes;  


• Supporting  the  developŵent  of  a  VfM‐ďased  advocacǇ  case  for  strengthening 
collaďoration and coordination ǁith the WASH sector. 


kͿ Coordination ǁith other seĐtors: The Supplier ǁill ensure coordination ǁith eǆisting 
DFID prograŵŵes, non‐DFID funded prograŵŵes and national activities in targeted 
countries,  including  NTD  control  and  eliŵination,  health  sǇsteŵs  strengthening, 
WASH, vector‐control and education. 


lͿ EǀidenĐe  generation  and  lessons  learning:  The  Supplier  ǁill  contriďute  to  the 
generation  of  neǁ  evidence  on  NTD  control  and  eliŵination  iŵpleŵentation 
prograŵŵing and the integrated approach to ďe used. This ǁill include, ďut not ďe 
liŵited  to,  conducting  operational  research  activities  ǁhich  directlǇ  respond  to 
prograŵŵatic issues, and engageŵent in an evaluation of the overall prograŵŵe.  
 







 
 


PoliĐǇ aŶd strategiĐ iŶǀestŵeŶt fuŶd ;PSIFͿ 
ϲ.ϭϭ. ϱ% of  the  contract  value  ;approǆiŵatelǇ  £ϱ ŵillion  per  lotͿ ǁill  ďe  availaďle  for  the 


supplier to reƋuest funds froŵ a ͚PolicǇ and strategic investŵent fund ;PSIFͿ’. The PSIF 
ǁill ďe an un‐earŵarked fund, held ďǇ DFID and included in the prograŵŵe value, that 
alloǁs for strategic  investŵents to ďe ŵade,  for eǆaŵple to support filling eŵerging 
critical  gaps  in  intervention  coverage  ;e.g.  in  countries  or  regions  outside  of  the 
geographical  footprint  included  in the contractͿ and to deliver an enhanced  learning 
agenda, for eǆaŵple via operational research related to prograŵŵatic activities ;e.g. 
hoǁ to increase access to NTD services ďǇ a vulneraďle groupͿ. The Supplier ǁill set out 
the arrangeŵents for PSIF funds including hoǁ theǇ ǁill prioritise proposals for funding. 
These  arrangeŵents  ǁill  ensure  that  DFID  officials  have  final  approval  on  anǇ 
eǆpenditure proposed ďǇ the Supplier. PSIF funds ŵust not ďe used to deliver activities 
ǁhich are included as a core part of the Supplier contract: proposed activities should 
provide added value,  such as  iŵproved  learning or enhanced  iŵpact, and should ďe 
used  for  activities  coŵpleŵentarǇ  to  the ŵain prograŵŵe activities. DFID ŵaǇ also 
suggest activities to the Supplier for support via the PSIF. Note that ďudgets provided  
include £ϱ ŵillion per lot associated ǁith un‐earŵarked PSIF funds. 


 
ϲ.ϭϮ. In respect to the PSIF, the Supplier ǁill:  


• Be responsiďle for the identification and analǇsis of potential areas for investŵent 
via the PSIF.  


• Prepare ďrief  suŵŵaries  for each proposed  investŵent,  capturing ďackground 
conteǆt,  evidence  of  need,  proposed  ŵethodologǇ,  anticipated  outputs  and 
outcoŵes,  proposed  financial  plan/ďudget  and VfM assessŵent.  These ǁill  ďe 
shared ǁith  the  Senior  Responsiďle  Oǁner  ;SROͿ  for  ASCEND ǁithin  DFID  for 
assessŵent and approval on a ƋuarterlǇ ďasis ;or less freƋuentlǇ if appropriateͿ. 


• Upon  approval  of  a  proposed  investŵent  ďǇ  DFID,  the  Supplier  ǁill  reƋuest 
transfer of the reƋuired funds froŵ DFID, via eŵail to the SRO and the prograŵŵe 
ŵanager for ASCEND.  


• Be responsiďle for carrǇing out due diligence ;including safeguardingͿ,  fiduciarǇ 
risk assessŵents and risk ŵanageŵent of anǇ additional partners involved in the 
deliverǇ of PSIF funded activities. 


• Monitor the  iŵpleŵentation and progress of PSIF  funded activities, and report 
progress to DFID as part of regular reporting. 


IŶĐeptioŶ Phase 
ϲ.ϭϯ. The Contract ǁill coŵŵence ǁith a ŵoďilisation phase of three ŵonths for the Supplier 


to: 
• Work  ǁith  the  TPM  to  set‐up  ŵonitoring  ŵechanisŵs  and  ensure  access  to 


relevant financial and perforŵance  inforŵation to the TPM for the duration of 
the Contract. The Supplier ŵust ŵonitor their oǁn activities, ďut the TPM ǁill ďe 
responsiďle  for  verification  of  results  and  assessŵent  of  the  adeƋuacǇ  of 
ŵonitoring sǇsteŵs. Supplier ǁill ďe eǆpected to respond to recoŵŵendations 
froŵ the TPM on iŵproveŵents to ŵonitoring sǇsteŵs. The Supplier ǁill also ďe 
eǆpected to engage in a start‐up ŵeeting to ďe chaired ďǇ the TPM during the 
Inception phase. 


• Develop  a  detailed  countrǇ  analǇsis  and  activitǇ  prioritisation  report  ;covering 
NTDs, health sǇsteŵs strengthening and WASHͿ for all focal countries. This should 
include an analǇsis of NTD service coverage and gaps, ďased on the ŵost recentlǇ 
availaďle dataϯ, a political econoŵǇ analǇsis, and a stakeholder analǇsis, covering 
ǁhich  activities  are  ďeing  carried  out  ďǇ  different  actors  in  the  countrǇ.  This 







 
 


analǇsis should forŵ the ďasis for proposed prioritǇ activities ǁithin each countrǇ, 
and the tǇpe of approach that ǁill ďe used ;e.g. supporting Governŵent to deliver 
services,  direct  service  provision,  or  a  coŵďination  of  theseͿ,  ǁith  clear 
justification provided for the proposed approach in each countrǇ. Aspects related 
to transition of  the NTD prograŵŵe activities  to  the MinistrǇ of Health should 
also ďe covered, ǁith an indication of short and ŵediuŵ‐terŵ ŵilestones and a 
countrǇ‐specific prograŵŵe eǆit strategǇ. KeǇ countrǇ‐specific risks should also 
ďe suŵŵarised. 


• Based on  the  countrǇ analǇsis  and activitǇ prioritisation  report, detailed ǁork‐
plans ďǇ countrǇ ǁill ďe refined for ŵonths four to ϭϮ of the prograŵŵe and draft 
ǁork‐plans ďǇ countrǇ for the reŵainder of the Contract. Work‐plans should set 
out detailed activitǇ planning over tiŵe and ďǇ suď‐national adŵinistrative units 
and ǁill also include proposed activitǇ or output related ŵilestones for paǇŵent 
in each Ƌuarter, to ďe agreed ǁith DFID. 


• Outline  their  approach  for  adhering  to  DFID’s  coŵŵitŵent  to  leave  no‐one 
ďehind including geographical targeting, coŵŵunitǇ level approaches and the use 
of independent coverage surveǇs. 


• Develop a roďust risk ŵanageŵent strategǇ, ǁhich should include the prograŵŵe 
approach to ŵanaging risks associated ǁith provision of funding to National or 
Suďnational governŵents, including consideration of the partnership principles. 
This should also incorporate inputs froŵ DFID risk specialists. 


• Work ǁith DFID to finalise a logfraŵe for their lot;sͿ. 
• Provide refined ŵonthlǇ forecasts to DFID for the first Ǉear of the Contract and 


annual forecasts for the reŵainder of the duration of the Contract. 
• Develop a set of coŵprehensive and roďust VfM indicators for the prograŵŵe. 


These  should  cover  cost‐effectiveness,  cost‐efficiencǇ,  econoŵǇ  and  eƋuitǇ. 
Please see sections ϲ.Ϯϲ to ϲ.ϯϬ for ŵore inforŵation.  


• Work ǁith DFID to finalise a ŵilestone paǇŵent schedule for the first Ǉear of the 
prograŵŵe ;linked to the detailed countrǇ ǁork‐plansͿ and a draft schedule for 
the reŵainder of the duration of the contract. 


• The Supplier ǁill also ďe reƋuired to produce a countrǇ‐specific TheorǇ of Change 
for  each countrǇ  in ǁhich  theǇ are ǁorking,  accounting  for  the  specific ŵiǆ of 
activities reƋuired ǁithin each particular countrǇ conteǆt.  


MoŶitoriŶg aŶd EǀaluatioŶ 
ϲ.ϭϰ. The Supplier are responsiďle for ŵanaging the prograŵŵe for each lot. This includes 


ŵonitoring  prograŵŵe  achieveŵents  against  the  agreed  logfraŵe  indicators  and 
perforŵance  against  the  KeǇ  Perforŵance  Indicators  ;KPIsͿ  ǁith  their  doǁnstreaŵ 
partners/consortia.  The  Supplier  should  also  ensure  that  strong  data  ŵanageŵent 
processes are in place, and that prograŵŵe data is analǇsed and used to understand 
progress,  challenges  and  ďottlenecks,  feeding  ďack  into  prograŵŵe  planning  and 
iŵpleŵentation.  Proposals  should  outline  the  ŵonitoring  sǇsteŵs  to  ďe  used  for 
consistent collection of disaggregated data throughout the prograŵŵe, and capaďilitǇ 
for  real  tiŵe data  availaďilitǇ  and use. Ongoing  analǇsis  and  learning  is  eǆpected  to 
inforŵ prograŵŵe adaptation ǁhere needed.  Rigorous  attriďution and  contriďution 
analǇsis and reporting should also ďe conducted to provide understanding of ASCEND’s 
role in achieveŵents.  


 
ϲ.ϭϱ. The ŵonitoring approach ǁill encoŵpass routine prograŵŵe ŵonitoring data, national 


health  inforŵation,  independent  intervention  coverage  surveǇs  and  iŵpact 
assessŵents. Prograŵŵe ŵonitoring ǁill prioritise the strengthening and utilisation of 







 
 


national  reporting  sǇsteŵs,  and  ǁill  not  create  parallel  reporting  streaŵs.  We  ǁill 
reƋuest that data provided should ďe disaggregated ďǇ gender, disaďilitǇ, age group, 
suď‐national geographǇ, socio‐econoŵic status and ǁhether children are in schooling 
or not, ǁhere appropriate ;e.g. independent coverage surveǇs and iŵpact assessŵents 
should collect additional inforŵation on respondents to enaďle disaggregation ďǇ all of 
these characteristicsͿ, and prograŵŵe ŵonitoring ǁill  take  into account DFID’s data 
disaggregation action planϳ.  


 
ϲ.ϭϲ. An evaluation of the prograŵŵe ǁill ďe carried out during prograŵŵe iŵpleŵentation 


ďǇ the separatelǇ contracted TPM supplier ;see Section ϭ.ϭͿ: this is likelǇ to encoŵpass 
aspects of ďoth process and perforŵance. A process evaluation ǁould aiŵ to ďetter 
understand  the  ƋualitǇ  of  prograŵŵe  iŵpleŵentation  and  the  added ďenefit  of  an 
integrated  approach  over  disease‐specific  approaches,  covering  all  prograŵŵe 
countries.  A  perforŵance  evaluation  ǁould  eǆaŵine  hoǁ  ǁell  the  prograŵŵe  is 
perforŵing ǁithin a suď‐set of prograŵŵe countries, including the contriďution of the 
prograŵŵe toǁards outcoŵes and iŵpact.  


 
ϲ.ϭϳ. DFID  ǁill  ďe  supported  ďǇ  the  TPM  in  assessing  the  strengths  and  ǁeaknesses  in 


ŵonitoring  sǇsteŵs  and  in  results  verification  and  assessŵent.  This ǁill  not  replace 
ŵonitoring  ŵechanisŵs  and  accountaďilitǇ  of  the  Supplier.  The  Supplier  ǁill  ďe 
eǆpected  to  collaďorate  ǁith  the  TPM  in  the  developŵent  of  ŵonitoring  sǇsteŵs, 
sharing  of  data  and  inforŵation,  participation  in  joint  ŵonitoring,  learning  and 
evaluation eǆercises, and to ensure that recoŵŵendations to iŵprove the strength of 
ŵonitoring sǇsteŵs and the ƋualitǇ of data are actioned. 


 
ϲ.ϭϴ. The ŵain prograŵŵe ŵonitoring tool for ASCEND ǁill ďe the logfraŵe and for supplier 


perforŵance it ǁill ďe supplier KPIs. A proposed logfraŵe ;ďased on the initial logfraŵe 
provided  in  Anneǆ  BͿ  for  the  relevant  lot  should  ďe  suďŵitted  ǁith  proposals:  this 
should include realistic ďut aŵďitious ŵilestones and targets, ensuring the ŵiniŵuŵ 
eǆpected results per  lot ǁill ďe ŵet. The  logfraŵe ǁill  then ďe agreed ďetǁeen  the 
Supplier;sͿ and DFID prior to coŵŵenceŵent of the Contract.  
 


ϲ.ϭϵ. The Supplier ǁill also facilitate field visits ďǇ DFID staff, TPM teaŵ ŵeŵďers, and others, 
and respond to ad hoc reƋuests for detailed inforŵation in association ǁith ŵonitoring 
and evaluation. 
 


ϲ.ϮϬ. The Supplier ǁill ensure that data froŵ NTD ŵapping eǆercises, MDA treatŵents and 
other  surveǇs  are  reported  to  national  and  international  data  sǇsteŵs  ;including 
ESPENͿ, as reƋuired and in a tiŵelǇ ŵanner. 


EǀideŶĐe aŶd learŶiŶg 
ϲ.Ϯϭ. The  Supplier  ǁill  ďe  activelǇ  involved  in  evidence  generation  and  lessons  learning 


associated  ǁith  the  control  and  eliŵination  of  NTDs,  particularlǇ  focussing  on 
integrated  approaches  and  the  use  of  a  health  sǇsteŵs  approach  in  NTD 
iŵpleŵentation activities. The Supplier ǁill engage at  the national and  international 
levels, feeding in evidence and learning to international guidance and ďroader lessons 
learning. 


 


                                                            
ϳ DFID Data Disaggregation Action Plan: Better Data for Better Lives ;ϮϬϭϳͿ. Availaďle froŵ: 
https://ǁǁǁ.gov.uk/governŵent/puďlications/leaving‐no‐one‐ďehind‐our‐proŵise  







 
 


ϲ.ϮϮ. The Supplier ǁill  fullǇ engage and collaďorate ǁith  the eǆternal TPM to  facilitate an 
evaluation of the overall ASCEND prograŵŵe. This includes responding to reƋuests for 
inforŵation, ensuring staff ŵeŵďers are availaďle for  intervieǁ, and facilitating field 
visits.  
 


ϲ.Ϯϯ. If  the  contracts  associated ǁith  the  tǁo  geographical  Lots  are  aǁarded  to different 
Suppliers, theǇ ǁill develop and ŵaintain a strong co‐operative relationship to facilitate 
cross‐prograŵŵe evidence generation and  lesson  learning. As  covered  in paragraph 
ϱ.ϲ, the Supplier ǁill also collaďorate ǁith WHO at national, regional and headƋuarters 
levels:  this  ǁill  support  the  integration  of  evidence  and  lessons  generated  through 
ASCEND into national and international guidance. The Supplier ǁill also activelǇ engage 
in cross‐prograŵŵe ŵeetings chaired ďǇ the TPM, ǁhich ǁill  include all prograŵŵe 
partners. 


 
ϲ.Ϯϰ. As an increasing nuŵďer of countries reach the point that MDA can ďe discontinued, or 


ǁhere  eliŵination  is  declared,  the  Supplier  ǁill  seek  to  identifǇ  the ŵost  effective 
ŵeans to transition aǁaǇ froŵ donor support and ensure that partner countries have 
the capacitǇ, sǇsteŵs and financing in place to ŵaintain and ŵonitor the level of control 
achieved.  


 
ϲ.Ϯϱ. PrioritǇ evidence gaps to ďe addressed ďǇ the Supplier are: 


• Opportunities and challenges for the integration of activities for diseases ǁhich 
reƋuire  different  approaches  to  control  and  eliŵination  ;i.e.  preventive 
cheŵotherapǇ, and innovative and intensified disease ŵanageŵentͿ; 


• The added‐value of integrated versus disease specific NTD prograŵŵes, in terŵs 
of health outcoŵes, health sǇsteŵs strengthening, and cost effectiveness; 


• Approaches to ďuild sustainaďle countrǇ oǁnership of NTD prograŵŵes; 
• Degree  of  trade‐off  ďetǁeen  strengthening  national  health  sǇsteŵs  and 


delivering eǆpanded NTD activities at scale; 
• Effective strategies to ŵaǆiŵize health sǇsteŵ gain froŵ NTD prograŵŵes; 
• Successful ŵanageŵent of hard‐to‐reach and noŵadic populations; 
• Measureŵent of  the ƋualitǇ of NTD  iŵpleŵentation prograŵŵes, not  just  the 


ƋuantitǇ and reach of treatŵent. 


Value for MoŶeǇ ;VfMͿ 
ϲ.Ϯϲ. A roďust VfM strategǇ should ďe anneǆed to Ǉour financial ŵethodologǇ ;CϭͿ ǁhich ǁill 


ďe  in  addition  to  stipulated  page  liŵit.  The  Supplier  ǁill  deŵonstrate  significant 
coŵpetence  and  capaďilitǇ  in  ensuring  VfM  and  also  in  ŵanaging  all  doǁnstreaŵ 
partners.  


 
ϲ.Ϯϳ. The Supplier ǁill ďe eǆpected to drive and ŵeasure value for ŵoneǇ throughout the 


prograŵŵe  period.  TheǇ  ǁill  ďe  routinelǇ  eǆpected  to  deŵonstrate  hoǁ  value  for 
ŵoneǇ  is  ďeing  accuratelǇ  ŵeasured  ǁithin  the  prograŵŵe  iŵpleŵentation.  VfM 
suŵŵaries  ǁill  ďe  provided  in  ƋuarterlǇ  and  annual  reporting  to  DFID,  and 
suppleŵentarǇ detailed VfM data ǁill ďe shared on an annual ďasis. 


 
ϲ.Ϯϴ. VfM ďenchŵarks ǁill  need  to  ďe  developed  during  the  start‐up  phase.  There  are  a 


nuŵďer of indicators that could ďe used to assess VfM including:  
• Cost‐EffeĐtiǀeness 


 Cost per disaďilitǇ life Ǉear ;DALYͿ averted 
 Cost per person no longer at risk of NTD infection 







 
 


• Cost‐EffiĐienĐǇ 
 Cost per treatŵent delivered  
 Cost per person receiving ŵorďiditǇ ŵanageŵent and disaďilitǇ 


prevention activities, ďǇ categorǇ 
 Cost per ŵapping  


• EĐonoŵǇ 
 Cost of keǇ inputs  


• EƋuitǇ 
 %  of  countries  reaching  target  therapeutic  coverage,  for  all 


population  groups  ďased  on  independent  coverage  surveǇ  ;in 
particular  focussing  on  gender,  out  of  school  children,  and 
disaďledͿ. 


 
ϲ.Ϯϵ. The Supplier is eǆpected to consider a set of Ƌualitative ŵeasures as part of the VfM 


proposition, and to consider hoǁ VfM assessŵent ǁill take in to account prograŵŵe 
results, intervention ƋualitǇ and sustainaďilitǇ. The Supplier ǁill outline trade‐offs ďeing 
proposed, particularlǇ in relation to ͚harder to reach’ coŵŵunities and individuals. The 
Supplier ǁill highlight a range of alternative trade‐offs and these trade‐offs ǁill include 
costs  of  ǁorking  at  different  scales  in  different  countries,  and  in  different  regions 
including the ͚harder to reach’. 


 
ϲ.ϯϬ. All  partners  ǁill  ďe  eǆpected  to  have  a  VFM  strategǇ  ;ďoth  coŵŵercial  and 


prograŵŵaticͿ, including reporting.  


UK HuŵaŶ MediĐiŶes RegulatioŶs     
ϲ.ϯϭ. In  accordance  ǁith  the  UK  Huŵan  Medicines  Regulations  ϮϬϭϮ  ;HMRͿ,  UK  ďased 


ǁholesale  distriďutors  of  ŵedicinal  products,  perforŵing  procureŵent,  holding, 
supplǇing  or  eǆporting  of  ŵedicinal  products  ŵust  hold  a  ǁholesale  distriďution 
authorisation  WDA;HͿ,  approved  ďǇ  the  UK’s  Medicine  and  Healthcare  products 
RegulatorǇ AgencǇ ;MHRAͿ, and ŵust coŵplǇ ǁith UK legislation and EU Guidelines on 
Good Distriďution Practice ;EU GDPͿ of Medicinal Products. It is a reƋuireŵent of the 
UK HMR and EU GDP Guidelines that there ŵust ďe a ǁritten contract ďetǁeen DFID 
and anǇ contract acceptor ;CAͿ acting on ďehalf of DFID under the WDA;HͿ, outlining 
GDP responsiďilities of each partǇ. DFID as a contract giver ;CGͿ is reƋuired to ensure 
that, ďǇ ŵeans of the ǁritten contracts and through audits of the CA, that the principles 
and guidelines of GDP are folloǁed.  


 
ϲ.ϯϮ. Written contracts ďetǁeen DFID and all the CAs including those ďased ǁithin the EU 


and third countries ŵust ďe in place. CAs ďased ǁithin the EU ŵust coŵplǇ ǁith the EU 
GDP  Guidelines.  CAs  ďased  in  third  countries  ŵust  coŵplǇ  ǁith  the  legal  and 
adŵinistrative provisions of the countrǇ concerned.  


WHO good distriďutioŶ praĐtiĐes for pharŵaĐeutiĐal produĐts 
ϲ.ϯϯ. AnǇ activitǇ relating to the distriďution of a pharŵaceutical product that is contracted 


out to a third partǇ should ďe perforŵed ďǇ an appropriatelǇ authorised partǇ and in 
accordance ǁith the provisions of a ǁritten contract. All CAs also should coŵplǇ ǁith 
the reƋuireŵents of WHO guidelines on good distriďution practiceϴ.  


                                                            
ϴ WHO good distriďution practices for pharŵaceutical products. WHO Technical Report Series, No. ϵϱϳ, ϮϬϭϬ, 
Anneǆ ϱ. 







 
 


ϳ. MethodologǇ 
ϳ.ϭ. The folloǁing principles ǁill guide and inforŵ all activities: 


• DeliverǇ  of  a  prograŵŵe  that  is  sustainaďle,  proŵoting  national  oǁnership, 
leadership and coordination.  


• Use of analǇsis  including political econoŵǇϵ, evidence and local knoǁledge and 
eǆpertise to inforŵ planning of activities ǁithin each focal countrǇ. These analǇses 
should provide for each prograŵŵe countrǇ a thorough understanding of: gaps 
in NTD intervention coverage and health sǇsteŵs; the stakeholder landscape in 
terŵs of ǁho is doing ǁhat in the health sector ;particularlǇ of relevance to the 
identified  gapsͿ  and;  the  relevant  incentives,  relationships  and  governance 
arrangeŵents that ŵaǇ facilitate or challenge prograŵŵe iŵpleŵentation. These 
countrǇ gap analǇses should ďe used as a ďasis for the developŵent of countrǇ‐
level ǁork‐plans.  


• Application of  a Health  SǇsteŵs approach:  understanding of national  and  suď‐
national health sǇsteŵs, ďuilding the capacitǇ of  institutions to enaďle theŵ to 
take  on  activities  in  future,  and  eŵďedding  activities  ǁithin  eǆisting  national 
health sǇsteŵs ǁhere appropriate. As a ŵiniŵuŵ, ensuring activities do not act 
to ǁeaken eŵerging or eǆisting national sǇsteŵs and aligning ǁith other health 
sector activities.  


• Taking a fleǆiďle and adaptaďle approach to iŵpleŵentation, ďased on updated 
inforŵation and analǇses, to ensure that changes in conteǆt are accounted for in 
prograŵŵing. 


• Collaďoration, transparencǇ, openness and accountaďilitǇ for ƋualitǇ, ŵonitoring 
and results ;to Governŵent, coŵŵunities, other donor prograŵŵes, WHO, DFID 
and other stakeholdersͿ. 


• Application of ŵost up‐to‐date WHO guidelinesϱ,  including on  identification of 
target populations and ŵiniŵuŵ reƋuireŵents for coverage rates. 


•  ͚Do no harŵ’ through preventing unintended negative conseƋuences froŵ the 
prograŵŵe,  for  eǆaŵple  coŵŵunities ŵisinterpreting  inforŵation  resulting  in 
unintended ďeliefs or practices, or services not offering financial protection. 


• Coordination ǁith, and leveraging of, other sectors to ensure sustainaďle results.  
• DeliverǇ of VfM.  


A RegioŶal ApproaĐh 
ϳ.Ϯ. The  Supplier  ǁill  leverage  cost  efficiencies  ďǇ  ǁorking  ǁithin  and  across  ŵultiple 


countries.  A  regional  approach  ǁill  also  support  the  effective  sharing  of  evidence 
generated through ASCEND ďetǁeen different countries, and the Supplier ǁill outline 
hoǁ theǇ ǁill facilitate this cross‐countrǇ learning in an efficient ŵanner. The Supplier 
ǁill ďe aďle to test and transfer ďest practice approaches ďetǁeen countries ǁhile also 
taking advantage of econoŵies of scale through sharing and not duplicating resources 
;e.g.  avoiding  developing  specific  guidance  for  ŵultiple  prograŵŵe  countries 
independentlǇͿ.  


 
ϳ.ϯ. The Supplier is eǆpected to engage closelǇ ǁith Supplier;sͿ for the other geographical 


Lot, to ensure tiŵelǇ sharing of inforŵation, evidence and lessons‐learnt, to facilitate 
joint reporting, and to enaďle collaďoration ǁhere appropriate. 


 


                                                            
ϵ Mcloughlin, C. Political econoŵǇ analǇsis: Topic guide. Governance and Social Developŵent Resource Centre, 
UniversitǇ of Birŵinghaŵ, Birŵinghaŵ, UK ;ϮϬϭϰͿ. Availaďle froŵ: https://ǁǁǁ.gov.uk/dfid‐research‐
outputs/political‐econoŵǇ‐analǇsis‐topic‐guide 







 
 


ϳ.ϰ. The Supplier needs  to ensure  that  there  is  fleǆiďilitǇ  to  identifǇ and ǁork  in a ǁider 
group of core countries if this ďecoŵes necessarǇ during the prograŵŵe’s lifespan as 
identified  through WHO,  the  Supplier,  countrǇ  governŵents  and DFID.  FleǆiďilitǇ  to 
scale  activities  up  or  doǁn  ǁithin  specific  focal  countries,  in  response  to  changing 
conteǆts is also reƋuired. 


 
ϳ.ϱ. The prograŵŵe aiŵs  to  accelerate  the  sustainaďle  control  and  eliŵination of NTDs 


across  the  focal  countries  in  Africa  and  Asia.  The  Supplier  ǁill  deliver  a  range  of 
interventions across the focal countries as indicated in Taďle ϯ previouslǇ, tailored to 
the needs and conteǆts of each countrǇ to optiŵise the use of resources and in line ǁith 
the principles outlined in section ϰ aďove. The Supplier ǁill use an integrated approach, 
and ǁill applǇ health sǇsteŵs approaches in prograŵŵe planning and iŵpleŵentation, 
as descriďed in ŵore detail ďeloǁ. The theorǇ of change is set out in Anneǆ C.  


 
ϳ.ϲ. The level of progress toǁards sustainaďle control and eliŵination of the identified NTDs 


during the prograŵŵe tiŵefraŵe and the approach reƋuired ďǇ the Supplier ǁill varǇ 
ďǇ  countrǇ,  and  disease.  There  are  four  potential  ďroad  scenarios  ďeloǁ  ;note  that 
progress and approaches reƋuired ŵaǇ differ ǁithin a countrǇ, for eǆaŵple ďǇ NTD, and 
targets ŵaǇ varǇ ďǇ regionͿ: 


• In  countries  ǁhere  eliŵination  as  a  puďlic  health  proďleŵ  is  anticipated  ;e.g. 
visceral  leishŵaniasis  in  Bangladesh,  Nepal,  IndiaͿ,  the  Supplier  ǁill  include 
activities to ensure national governŵents have the capacitǇ, doŵestic resources, 
leadership and sǇsteŵs  in place  to effectivelǇ ŵonitor  trends post‐eliŵination, 
and  to  detect  and  respond  to  anǇ  cases  that  occur.  The  Supplier  ǁill  ensure 
assessŵents to deterŵine ǁhen activities can ďe scaled doǁn and the gathering 
of evidence necessarǇ to verifǇ disease eliŵination via WHO processes are carried 
out in line ǁith WHO guidanceϱ. 


• Where NTD prograŵŵes are ŵature ;i.e. high ƋualitǇ prograŵŵes, operating at 
full  geographical  coverageͿ,  ďut  eliŵination  as  a  puďlic  health  proďleŵ  is  not 
anticipated ǁithin  the prograŵŵe tiŵescale  ;e.g. MozaŵďiƋue, TanzaniaͿ, The 
Supplier  ǁill  focus  on  iŵpleŵentation  of  interventions,  strengthening 
governŵent  capacitǇ,  leadership,  and  supporting  suppleŵentarǇ  reƋuireŵents 
for  eliŵination  ;e.g.  surgerǇ  for  trachoŵaͿ.  In  these  countries,  ǁe  anticipate 
ASCEND ǁill have significantlǇ reduced the ďurden of disease ;ďoth transŵission 
of disease and the ŵorďiditǇ causedͿ, to such a level that ongoing prograŵŵatic 
activities ǁould ďe ŵore feasiďle for national ŵinistries to fund theŵselves in the 
future.  NTD  prograŵŵes  should  ďe  transitioning  to  greater  Governŵent 
oǁnership and ŵanageŵent, ďut ŵaǇ not necessarilǇ ďe aďle to fullǇ transition.  


• In  settings  ǁhere  NTD  control  activities  have  not  Ǉet  scaled  up,  ;e.g.  Guinea 
BissauͿ,  the  Supplier  ǁill  focus  on  scaling‐up  interventions  to  reach  full 
geographical  coverage,  developing  national  capacitǇ,  and  strengthening  local 
sǇsteŵs. In these scenarios, there should ďe a strong focus on developing local 
capacitǇ  for  deliverǇ,  ďut  in  soŵe  situations  direct  service  deliverǇ  ŵaǇ  ďe 
reƋuired alongside this.  


• In ŵore challenging settings, for eǆaŵple FCAS ;e.g. South SudanͿ, the Supplier 
ǁill focus on direct service deliverǇ, although ǁith a sǇsteŵs approach, to ensure 
that prograŵŵe activities do not underŵine future health sǇsteŵs developŵent.  
 
 


A ĐoŵpreheŶsiǀe approaĐh 







 
 


ϳ.ϳ. The  Supplier  ǁill  use  a  coŵprehensive  approach  to  prograŵŵe  iŵpleŵentation, 
iŵproving cost‐efficiencǇ, aiding ďetter coordination of efforts to strengthen relevant 
ďuilding ďlocks of the health sǇsteŵ, and accelerating progress toǁards gloďal targets. 
The Supplier ǁill deliver activities in adherence ǁith four ŵajor approaches, as set out 
ďeloǁ.  


National leǀel leadership and Đoordination 
ϳ.ϴ. National prograŵŵes should ďe led ďǇ national Governŵents to ensure their priorities 


are  addressed  and  iŵpleŵentation  aligns  ǁith  overall  health  sǇsteŵ  developŵent. 
Clear  coordination,  iŵpleŵentation  and  reporting  structures  should  ďe  in  place  for 
nationallǇ  led  NTD  prograŵŵe  governance.  The  Supplier  ǁill  provide  the  technical 
assistance and support  reƋuired to strengthen national  leadership and coordination, 
and ǁill contriďute to the developŵent, update or iŵpleŵentation of national policies, 
strategies or NTD ǁork plans.  


Eŵďedding NTD preǀention and Đare ǁithin health sǇsteŵs 
ϳ.ϵ. The Supplier ǁill aiŵ to eŵďed NTD prevention and care activities and services ǁithin 


national and suď‐national health sǇsteŵs ǁherever possiďle. The Supplier ǁill provide 
targeted  support  ;e.g.  technical  assistance,  training  and  capacitǇ  developŵent,  or 
funding  for  specific activitiesͿ  for the different ďuilding ďlocks or coŵponents of  the 
overall health sǇsteŵ, ǁhere these are necessarǇ for the deliverǇ of NTD prevention 
and  control  activities.  Eǆaŵples  of  these  activities  ŵight  include:  ǁorking  through 
national Ministries and suď‐national adŵinistrations to provide technical assistance for 
the developŵent and application of NTD policies and strategies; developŵent of costed 
national  plans;  advocating  for  doŵestic  resources  for  NTDs  and  alignŵent  of  NTD 
eǆpenditures ǁith national finance strategies; integration of ƋualitǇ standards for NTDs 
into national ƋualitǇ control efforts; developing ǁorkforce capacitǇ in NTD control and 
eliŵination  activities;  strengthening  the ŵanageŵent  and  securitǇ  of  supplǇ‐chains 
used  for  NTD  drugs  and  other  coŵŵodities;  ďuilding  roďust  national  ŵonitoring, 
surveillance and evaluation sǇsteŵs; and developing laďoratorǇ capacitǇ. This approach 
should also seek to strengthen linkages ďetǁeen the NTDs ;and other coŵŵunicaďle 
diseasesͿ  and  UHC  to  ensure  that  efforts  are  harŵonised  and  integrated  ǁhere 
possiďle.  The  Supplier  ǁill  provide  clear  criteria  for  identifǇing  and  prioritising  keǇ 
activities at countrǇ/suď‐national levels ǁithin each focal countrǇ. 


 
ϳ.ϭϬ. Due to consideraďle variation in health sǇsteŵ structures, financing, levels of provision 


froŵ  puďlic  vs  private  providers,  accountaďilitǇ  and  strength  of  governance,  the 
Supplier  should  carefullǇ  adapt  their  approach  to  each  specific  countrǇ  conteǆt.  For 
eǆaŵple,  in  countries  eǆperiencing  conflict  and  severe  instaďilitǇ,  the  approach  to 
delivering NTD prograŵŵes ŵaǇ focus ŵore on deliverǇ of NTD services, and less on 
health  sǇsteŵs  aspects.  In  these  conteǆts,  outlining  hoǁ  these  parallel  channels  of 
deliverǇ  interact ǁith the eǆisting sǇsteŵ should ďe eǆplained and plans for ongoing 
engageŵent ǁith the ďroader sǇsteŵ highlighted. The detailed countrǇ analǇsis and 
activitǇ prioritisation reports to ďe developed during the inception phase should inforŵ 
detailed countrǇ ǁork‐plans. Work‐plans ǁill ďe developed for ŵonths four to ϭϮ of the 
prograŵŵe  during  the  inception  phase,  folloǁed  ďǇ  annual  ǁork‐plans  for  the 
reŵainder of the prograŵŵe tiŵefraŵe. 


 
ϳ.ϭϭ. The Supplier ŵust ďe faŵiliar ǁith the countrǇ’s national health sector plan toǁards 


achieving universal health coverage and the sector‐ǁide ŵanageŵent arrangeŵents. 
The  Supplier  ŵust  use  their  knoǁledge  of  the  opportunities  and  constraints  to 







 
 


perforŵance of the sǇsteŵ to undertake targeted interventions to strengthen specific 
parts of the health sǇsteŵ ǁhich are reƋuired for sustainaďle deliverǇ of NTD control 
and eliŵination activities. During the inception phase, the Supplier ǁill conduct detailed 
countrǇ  level  analǇses  ǁhich  ǁill  inforŵ  the  developŵent  of  countrǇ‐specific 
approaches and prioritisation of activities, as detailed in Section ϲ.ϭϯ.  


 
ϳ.ϭϮ. The prograŵŵe should provide a ďalance of technical assistance, including training and 


capacitǇ  ďuilding,  and  financial  support  to  countrǇ  health  sǇsteŵs.  Supplier  ǁill  ďe 
eǆpected  to  assess  the  eǆtent  and  tǇpe  of  support  to  health  sǇsteŵs  strengthening 
reƋuired for each countrǇ theǇ ǁill ďe operating in as these ŵaǇ differ, and to prioritise 
according  to  the  conteǆt  ďǇ  the  end  of  the  inception  phase.  DFID  ǁill  retain 
responsiďilitǇ  for  approval  of  the  proposed  activities  relating  to  health  sǇsteŵs 
strengthening, ǁith the support of the TPM as reƋuired. 


Integrated deliǀerǇ 
ϳ.ϭϯ. Integrated deliverǇ of MDA is encouraged for NTDs ǁhere preventive cheŵotherapǇ is 


the ŵain  intervention ;PCT‐diseasesͿ. National MDA schedules should use  integrated 
deliverǇ  ǁhere  appropriate  ;e.g.  ǁhere  there  is  geographical  overlap,  ǁhere  no 
concerns around adverse side effects related to ŵultiple drugs ďeing adŵinistered and 
ǁhere dose  tiŵings alignͿ. The Supplier  should also use  integrated deliverǇ of other 
activities  or  interventions,  such  as  disease  ďurden  assessŵents,  training  activities, 
active case finding, surveillance, ŵonitoring, supplǇ chains, ŵorďiditǇ ŵanageŵent and 
disaďilitǇ  prevention  activities,  and  ďehaviour  change  coŵŵunication,  ǁhere  this  is 
feasiďle and appropriate. The use of integrated deliverǇ ǁill also necessitate detailed 
suď‐national level planning of activities in coordination ǁith national Governŵents and 
suď‐national authorities, inforŵed ďǇ detailed ŵapping supported or iŵpleŵented ďǇ 
this prograŵŵe as reƋuired. 


Cross‐seĐtoral Đollaďoration 
ϳ.ϭϰ. The  Supplier  ǁill  facilitate  and  engage  in  national  and  suď‐national  cross‐sectoral 


collaďoration to address underlǇing deterŵinants of NTDs and to iŵprove treatŵent 
and  care.  The  intensification  and  integration  of  WASH  activities,  and  coordination 
ďetǁeen the health and WASH sectors at national, suď‐national and local levels ǁill ďe 
a keǇ consideration, due to the iŵportance of WASH in reducing the transŵission of 
several NTDs, and iŵproving treatŵent and care. In particular, the SupplierͿ is eǆpected 
to identifǇ and use opportunities to advocate for iŵproving sustainaďle access to  WASH 
services in identified NTD hot‐spots ;e.g. at village or suď‐district levelsͿ, ǁhere lack of 
access to WASH is a significant ďarrier to the achieveŵent of NTD oďjectives.  


CoŵŵitŵeŶt to leaǀiŶg Ŷo oŶe ďehiŶd 
ϳ.ϭϱ. The UK has ŵade a coŵŵitŵent to leave no one ďehind in achieving the gloďal goalsϭϬ. 


Those ǁho are ŵost eǆcluded and hardest to reach ǁill ďe prioritised  in planning to 
ensure  that  theǇ  can  access  and  ďenefit  froŵ  prevention,  diagnosis  and  treatŵent 
activities. 
 


                                                            
ϭϬ Departŵent for International Developŵent ;ϮϬϭϳͿ. Leaving no one ďehind: Our proŵise. Availaďle froŵ: 
https://ǁǁǁ.gov.uk/governŵent/puďlications/leaving‐no‐one‐ďehind‐our‐proŵise/leaving‐no‐one‐ďehind‐our‐
proŵise  







 
 


ϳ.ϭϲ. DFID recognises that there ǁill ďe trade‐offs ďetǁeen focussing on the ŵost vulneraďle 
and hard to reach, ǁorking in fragile and conflict affected countries and reŵote areas, 
and achieving aŵďitious targets.  


 
ϳ.ϭϳ. The Supplier ǁill outline approaches in their technical suďŵissions ;TϯͿ for ensuring that 


the poorest, people ǁith disaďilities, the elderlǇ, out‐of‐school children and adolescent 
girls and Ǉoung ǁoŵen are incorporated into planning and deliverǇ. This should include 
approaches  to  targeting  of  interventions,  case  finding  and  uptake  of 
interventions/services. The Supplier ŵust ensure the prograŵŵe proŵotes eƋuitaďle 
access  to  services  regardless  of  geographical  location,  ethnicitǇ,  religion,  gender, 
disaďilitǇ  and  social  status  –  ǁith  particular  focus  on  ensuring  that  vulneraďle 
populations  are  aďle  to  ďenefit  froŵ  DFID‐funded  activities.  The  Supplier  ǁill  also 
analǇse  data  froŵ  independent  coverage  surveǇs  and  other  sources  to  provide 
Ƌuantitative evidence of the reach of interventions ďǇ population group, and ǁill applǇ 
ŵitigating ŵeasures if anǇ groups are not ďeing reached eƋuitaďlǇ.  


 
ϳ.ϭϴ. ASCEND ǁill ďe fullǇ coŵpliant ǁith the Gender EƋualitǇ Act ;ϮϬϭϰͿ. The Supplier ŵust 


ensure  that  all  activities  consider  the  iŵpact  on  gender  eƋualitǇ,  including 
disaggregation of data ďǇ gender and the inclusion of gender‐ďased targets in results 
ŵeasureŵent. The Supplier ǁill  provide  technical  assistance  for national  sǇsteŵs  to 
report  disaggregated  data.  The  Supplier  ŵust  also  coŵplǇ  ǁith  the  Puďlic  Sector 
EƋualitǇ DutǇ ďǇ: ϭͿ ensuring that harassŵent and discriŵination are not tolerated and 
ϮͿ proŵoting eƋual opportunitǇ ďetǁeen people ǁho share protected characteristics 
ǁith those ǁho do not.    


ϴ. Reporting reƋuireŵents 
ϴ.ϭ. MonthlǇ progress ŵeetings ǁill ďe held ǁith the Supplier to oversee overall progress. 


This ǁill coŵprise the core DFID prograŵŵe teaŵ, representatives froŵ DFID countrǇ 
offices/regional  prograŵŵes  if  appropriate,  and  the  Supplier.  These  ŵeetings  ǁill 
revieǁ  progress  toǁards  deliverǇ  of  outputs,  the  ďudget  forecast  and  actual 
eǆpenditure, results achieved and risk ŵitigation. Separate ŵeetings ǁill also ďe held 
on at least a ƋuarterlǇ ďasis ǁith the TPM, to seek an eǆternal vieǁ of the progress of 
the prograŵŵe, the results ďeing achieved and the strength of national and supplier 
data reporting sǇsteŵs.  


 
8.2. Siǆ‐ŵonthlǇ cross‐partner ŵeetings ;to include the Supplier and the TPMͿ ǁill also ďe 


held to discuss prograŵŵe activities and progress, and to facilitate cross‐prograŵŵe 
learning. 


TeĐhŶiĐal/perforŵaŶĐe reportiŶg 
ϴ.ϯ. The Supplier ǁill provide QuarterlǇ Reports and an Annual Report to DFID ;according to 


the teŵplates provided in Anneǆ FͿ.  
 
ϴ.ϰ. QuarterlǇ Reports ǁill assess progress against the agreed ǁork plan and ŵilestones, 


KPIs  and  logfraŵe  targets,  including  Ƌualitative  assessŵent  of  prograŵŵe 
interventions. This report ǁill identifǇ achieveŵents, opportunities and constraints in 
the  deliverǇ  of  the  prograŵŵe.  This  ǁill  include  a  ƋuarterlǇ  update  of  the  risk 
assessŵent and deliverǇ chain ŵapping. The lead Supplier ǁill collate inforŵation froŵ 
all other consortiuŵ and doǁnstreaŵ partners to present a consolidated report to DFID 
against  an  agreed  forŵat.  The  Supplier  ǁill  also  need  to  ŵaintain  and  update  a 







 
 


coŵprehensive  asset  register.  Where  applicaďle,  logfraŵe  reporting  ǁill  ďe 
disaggregated ďǇ gender, disaďilitǇ status and age group. 


 
ϴ.ϱ. Annual Reports ǁill ďe reƋuired to ďe produced in tiŵe to inforŵ DFID’s annual revieǁs. 


This ǁill ďe provided to an agreed forŵat and ǁill detail progress on outputs, outcoŵes 
and  iŵpact,  learning,  financial  ŵanageŵent  and  coŵŵercial  issues,  risk,  value  for 
ŵoneǇ  and  ŵonitoring  and  evaluation.  This  ǁill  forŵ  an  integral  part  of  effective 
prograŵŵe deliverǇ, lesson learning and adaptation.  


 
ϴ.ϲ. DFID ǁill  undertake ŵandatorǇ  annual  revieǁs ǁhich ǁill ŵeasure progress  against 


annual  ŵilestones,  KeǇ  Perforŵance  Indicators  and  VfM ŵetrics:  reports  froŵ  the 
Supplier and  inforŵation provided ďǇ the ŵonitoring and evaluation supplier ǁill ďe 
used in this process. Annual revieǁs ǁill also look at ďudget eǆecution and all aspects 
of  iŵpleŵentation  arrangeŵents.  The  annual  revieǁ  process  ǁill  provide 
recoŵŵendations to enhance deliverǇ and achieveŵent of outcoŵes.  
 


ϴ.ϳ. The Supplier ǁill provide a high ƋualitǇ final report at the end of the prograŵŵe period 
in line ǁith eǆit strategǇ reƋuireŵents section ϭϭ.ϱ. In addition to the annual progress 
report  reƋuireŵents,  this ǁill  include a  full assessŵent of  lessons  learned  for  future 
approaches to tackling NTDs. 


FiŶaŶĐial reportiŶg 
ϴ.ϴ. The Supplier ǁill ďe reƋuired to provide ŵonthlǇ eǆpenditure figures and forecasts to 


DFID, on a resource accounting ďasis and ďroken doǁn ďǇ keǇ cost drivers. Supplier ǁill 
also  ďe  reƋuired  to  provide  ƋuarterlǇ  financial  reports  including  disďurseŵents  to 
doǁnstreaŵ Supplier. QuarterlǇ reports ǁill include spend ďǇ countrǇ, cost categorǇ, 
and  output/activitǇ.  Forecasts  should  ďe  realistic  and  free  of  optiŵisŵ  ďias,  ǁith 
suppliers  inforŵing  DFID  of  potential  slippage  or  overspends  as  soon  as  theǇ  are 
identified. The Supplier ǁill also ďe reƋuired to provide annual audited accounts that 
separatelǇ identifǇ DFID funds, associated disďurseŵents and unspent funds. Tiŵing of 
paǇŵent reƋuests to DFID should ďe scheduled to ŵeet DFID’s ϵϬ:ϭϬ reƋuireŵent ;ϵϬ% 
ďefore DeceŵďerͿ as far as possiďle. Open ďook accounting ǁill also ďe reƋuired, in line 
ǁith the DFID supplier revieǁ, to ensure full transparencǇ of supplier finances, including 
anǇ profit ŵargins associated ǁith the prograŵŵe. 


SuppleŵeŶtarǇ data reportiŶg 
ϴ.ϵ. The Supplier ǁill also provide additional prograŵŵatic data and inforŵation to DFID on 


a siǆ‐ŵonthlǇ ďasis: this ǁill cover detailed VfM ŵetrics ďǇ disease and countrǇ; detailed 
prograŵŵe reach inforŵation ďǇ NTD, suď‐national adŵinistrative unit and Ǉear; and 
detailed  results  froŵ  independent  coverage  surveǇs.  Data  disaggregated  ;ǁhere 
appropriateͿ ďǇ gender, age group, suď‐national geographǇ, disaďilitǇ status, in‐school 
status  for  school  aged  children  and  socio‐econoŵic  status  in  addition  to  NTD  and 
countrǇ  should  also  ďe  provided.  The  precise  reƋuireŵents  for  this  additional  data 
reporting ǁill ďe agreed ďetǁeen the Supplier and DFID prior to coŵŵenceŵent of the 
Contract. All data and ŵetadata is oǁned ďǇ DFID and the Supplier should ensure that 
all  data  is  rigorouslǇ  docuŵented  and  stored  in  an  accessiďle  forŵat.  Relevant 
prograŵŵatic data ;e.g. on MDA treatŵents; surveǇ dataͿ should ďe ŵade open access 
as soon as  the data  is  finalised using  the ŵost appropriate  route:  in particular, data 
reporting to the ESPEN data portal  should ďe tiŵelǇ. AnǇ  research outputs resulting 
froŵ the prograŵŵe should also ďe ŵade availaďle via open‐access routes. 


 







 
 


ϴ.ϭϬ. As a suŵŵarǇ, the Supplier ǁill ďe eǆpected to produce the folloǁing outputs:  
• InĐeption phase outputs 


o CountrǇ analǇsis and activitǇ prioritisation report ;covering NTDs, health 
sǇsteŵs  strengthening  and WASHͿ  for  all  focal  countries.  These  should 
also  include  countrǇ‐specific  prograŵŵe  eǆit  strategies,  and  countrǇ‐
specific risk ŵatrices. 


o An Inception Report, to  include detailed countrǇ‐specific ǁork‐plans  for 
ŵonths four to ϭϮ of the prograŵŵe, for each prograŵŵe countrǇ, draft 
annual ǁork‐plans for the duration of the contract for each prograŵŵe 
countrǇ, a paǇŵent tiŵetaďle for the reŵainder of the first Ǉear, including 
paǇŵent ŵilestones, and a draft paǇŵent tiŵetaďle for the reŵainder of 
the prograŵŵe.  


o Leave  no‐one  ďehind  strategǇ,  outlining  the  approach  for  adhering  to 
DFID’s  coŵŵitŵent  to  leave  no‐one  ďehind  including  geographical 
targeting,  coŵŵunitǇ  level  approaches  and  the  use  of  independent 
coverage surveǇs. 


o In  collaďoration  ǁith  DFID,  a  logfraŵe  should  ďe  finalised  for  each 
geographical Lot. 


o MonthlǇ forecasts for the first Ǉear of the Contract and ƋuarterlǇ forecasts 
for  the  reŵainder  of  the  duration  of  the  Contract,  on  a  resource 
accounting ďasis. 


o Inclusion  of  roďust  VfM  indicators  for  the  prograŵŵe  in  the  overall 
prograŵŵe ŵonitoring fraŵeǁork ǁithin tǁo ŵonths of contract aǁard.  


o In collaďoration ǁith DFID, a ŵilestone and paǇŵent schedule for the first 
Ǉear of the prograŵŵe ;linked to the detailed countrǇ ǁork‐plansͿ and a 
draft schedule for the reŵainder of the duration of the contract. 


o A countrǇ‐specific TheorǇ of Change should ďe developed for each countrǇ 
ǁithin the Lot. 


o Asset Register and asset ŵanageŵent plan. 
o A geographical Lot‐specific overall risk ŵatriǆ. 
o A deliverǇ Chain Map, outlining  funding  floǁs  to doǁnstreaŵ suppliers 


;Teŵplate attached at Anneǆ GͿ. 
o An  Environŵental  and  Safeguarding  Risk  Assessŵent  to  consider  the 


potential  positive  and  negative  environŵental  iŵpacts  of  prograŵŵe 
activities and anǇ necessarǇ ŵitigation activities. 


• Iŵpleŵentation reporting reƋuireŵents 
o QuarterlǇ  and  Annual  Progress  Reports  should  ďe  provided,  using  the 


teŵplates  provided  in  Anneǆ  G,  to  suŵŵarise  the  ŵain  progress, 
achieveŵents,  challenges  and  lessons  learnt  during  prograŵŵe 
iŵpleŵentation.  


o MonthlǇ,  QuarterlǇ  and  Annual  eǆpenditure  reports  and  financial 
forecasts to ensure strong financial ŵanageŵent; and a certified annual 
audit stateŵent shoǁing funds received and eǆpended.  


o Siǆ‐ŵonthlǇ suppleŵentarǇ data reporting, covering detailed VfM ŵetrics 
ďǇ disease and countrǇ; detailed prograŵŵe reach inforŵation ďǇ NTD, 
suď‐national  adŵinistrative  unit  and  Ǉear;  and  detailed  results  froŵ 
independent coverage surveǇs.  


o Coŵŵunications  products  to  docuŵent  and  disseŵinate  useful  results 
and lessons learned as and ǁhen reƋuired. 







 
 


o High  QualitǇ  Project  Coŵpletion  Report:  consolidating  the  entire 
prograŵŵe including consolidated results, ďeneficiarǇ feedďack, lessons 
learned and recoŵŵendations for future Gloďal Health Prograŵŵes 


• Of  these,  the  folloǁing  should  ďe  Đonsidered  ͞liǀe  doĐuŵents͟  to  ďe  kept 
updated on an ongoing ďasis 


o Asset Register. 
o Risk Matriǆ. 
o DeliverǇ Chain Map. 
o Eǆit StrategǇ. 
o Log‐fraŵe. 


 
ϴ.ϭϭ. All  reports should ďe of a  length and  level of detail appropriate to the purpose, and 


generallǇ  ďe  as  concise  as  possiďle.  The  ǁriting  and  presentation  of  data  ŵust  ďe 
ǁritten in plain English. Teŵplates ǁill ďe provided ďǇ DFID ǁhere applicaďle ǁhich the 
Supplier  ŵaǇ  coŵplete  to  provide  additional  relevant  inforŵation  to  enhance  the 
ƋualitǇ of the report. 


9. Third PartǇ Monitoring Supplier ;TPM) 
ϵ.ϭ. DFID is also contracting a TPM to ensure that ASCEND is having the intended iŵpact ďǇ 


focusing  on  independent  ƋualitǇ  assurance  and  accountaďilitǇ,  ensuring  roďust 
ŵonitoring  sǇsteŵs  and  facilitating  learning  and  adaptive ŵanageŵent  in  order  to 
iŵprove overall perforŵance. See Taďle ϲ for the distinction of responsiďilities ďetǁeen 
the Supplier, the TPM and WHO. The TPM ǁill ǁork closelǇ ǁith the supplier to focus 
on five ŵain areas of ǁork: 


• Assessŵent of ŵonitoring sǇsteŵ adeƋuacǇ and recoŵŵending iŵproveŵents. 
• Independent verification of results against contract and prograŵŵe logfraŵes. 
• Assessŵent of intervention ƋualitǇ and progress toǁards outcoŵes and iŵpacts, 


via spot‐checks of service provision and Ƌualitative evidence gathering. This ǁill 
also  include  audits  to  ensure  that  the  principles  and  guidelines  of  GDP  are 
folloǁed. 


• TiŵelǇ  cross  prograŵŵe  learning  across  prograŵŵe  countries  and  ďetǁeen 
different technical aspects, and facilitating adaptive ŵanageŵent. 


• Process and perforŵance evaluation of the prograŵŵe. 
 
ϵ.Ϯ. The TPM ǁill produce outputs  to share ǁith DFID and the Supplier  to  inforŵ DFID’s 


assessŵent of the perforŵance of the Supplier and to facilitate adaptation of ASCEND 
during prograŵŵe  iŵpleŵentation. The specific outputs  to ďe provided ďǇ the TPM 
include: 


• CountrǇ‐focussed short report on ŵonitoring sǇsteŵ strengths and ǁeaknesses, 
ǁith recoŵŵendations, for each focal countrǇ.  


• Siǆ‐ŵonthlǇ reports, to include the folloǁing 
 Folloǁ  up  evidence  regarding  national  ŵonitoring  sǇsteŵ 


strengths, ǁeakness and recoŵŵendations 
 Results verification ŵethodologǇ, findings and recoŵŵendations  
 Assessŵent of prograŵŵe ƋualitǇ,  including ŵethodologǇ used 


for the selection of assessŵent locations and ƋualitǇ assessŵents 
ďǇ theŵe 


• Annual reports, aligned to the annual reporting cǇcle of the ASCEND prograŵŵe, 
to include the folloǁing 


 National  ŵonitoring  sǇsteŵ  strengths,  ǁeakness  and 
recoŵŵendations 







 
 


 Verification of results, activities and financial inforŵation 
 Prograŵŵe ƋualitǇ findings 
 Overall assessŵent of prograŵŵe ƋualitǇ, draǁing froŵ each of 


the areas of ǁork, including recoŵŵendations for iŵproveŵent 
• An  evaluation  ŵethodologǇ  docuŵent  ;to  ďe  agreed  ďǇ  DFID  prior  to 


coŵŵenceŵent  of  the  evaluationͿ,  outlining  the  approach  to  ďe  taken  to  the 
evaluation 


• A ŵid‐terŵ evaluation report, including findings froŵ the first ϭϴ ŵonths of the 
prograŵŵe  ;to  ďe  delivered  ďǇ  Qϰ,  Ǉear  ϮͿ,  including  a  concise  eǆecutive 
suŵŵarǇ 


• A final prograŵŵe evaluation  report,  including  findings  froŵ the ǁhole of  the 
prograŵŵe tiŵescale ;to ďe delivered ďǇ Qϰ, Ǉr ϯͿ, including a concise eǆecutive 
suŵŵarǇ 


• Convening of ŵeetings  including the TPM, the Supplier and DFID, coŵŵencing 
ǁith a start‐up ŵeeting to agree ŵonitoring and coŵŵunication plans; thereafter 
on  the  findings  of  assessŵents  ;ϲ  ŵonthlǇ,  aligned  to  the  reporting  cǇcles 
including annual revieǁsͿ 


• Succinct suŵŵarǇ papers and recoŵŵendations for prograŵŵe governance and 
revieǁs  according  to  a  schedule  and  ad  hoc  reƋuireŵents  in  line  ǁith  the 
ŵeetings convened aďove. 


 
ϵ.ϯ. Full cooperation ǁill ďe eǆpected of the Supplier for ASCEND ǁith the TPM throughout 


prograŵŵe inception, iŵpleŵentation and closure.  
 
Taďle 6: DistinĐtion of responsiďilities ďetǁeen the Supplier, TPM and WHO. 
Supplier  Responsiďle for ŵanaging the ASCEND prograŵŵe and for delivering 


iŵpleŵentation  activities  ǁithin  the  focal  countries.  Will  ŵonitor 
progress  against  indicators  ǁithin  the  logfraŵe,  including 
disaggregation ǁhere relevant. The Supplier ǁill also provide ŵore 
detailed and disaggregated data reporting to DFID on a siǆ‐ŵonthlǇ 
ďasis ;for eǆaŵple reporting suď‐national annual treatŵent nuŵďers, 
ďǇ NTDͿ. This ǁill help to track prograŵŵe iŵpleŵentation, provide 
an overall picture of activitǇ ǁithin different geographical areas and 
against different NTDs, and ǁill contriďute to the calculation of DFID’s 
Single  Departŵental  Plan  indicator,  Nuŵďer  of  people  receiviŶg 
treatŵeŶt  or  care  for  oŶe  or  ŵore  Ŷeglected  tropical  diseases, 
disaggregated ďy  type of  iŶterveŶtioŶ  received.  In  soŵe cases,  the 
Supplier  ŵaǇ  conduct  activities  to  strengthen  data  sǇsteŵs  and 
processes  for NTD data, and ǁill  support national Governŵents  to 
report high ƋualitǇ NTD data to WHO in a tiŵelǇ ŵanner. 
The  Supplier  ǁill  assuŵe  full  responsiďilitǇ  for  delivering  areas  of 
ǁork under their contract: theǇ ǁill suď‐contract other partners ǁith 
the appropriate specialist skills and geographic as needed, and ǁill 
set  out  the  responsiďilities  and  reƋuired  standards  for  these  suď‐
contractors. 
*Note:  if  ŵore  than  one  Tier  one  Supplier,  the  Supplier  ǁill  ďe 
eǆpected to collaďorate and coordinate reporting. 


TPM  Responsiďle for assessing the adeƋuacǇ of ŵonitoring sǇsteŵs in use 
for  prograŵŵe  ŵonitoring  ďǇ  the  Supplier,  and  providing 
recoŵŵendations  for  iŵproveŵent  or  additional  strengthening 
activities  to  the  Supplier  ǁhere  relevant.  Conducting  spot‐check 







 
 


validation  activities  of  the  Supplier  ǁithin  a  saŵple  of  focus 
countries,  including defining and collecting additional  independent 
priŵarǇ data. Spot‐check validation should cover results ;all aspects 
of  the  ASCEND  log  fraŵe,  activities,  finances  and  prograŵŵe 
ŵanageŵent dataͿ. Conducting spot‐checks in a saŵple of countries 
to assess the ƋualitǇ of interventions ;e.g. ƋualitǇ of surgeries; ƋualitǇ 
of  training;  ƋualitǇ  of  health  sǇsteŵ  strengthening  activities 
conductedͿ, and gathering independent stakeholder feedďack on the 
overall  engageŵent  and  perforŵance  of  the  Supplier.  Responsiďle 
for carrǇing out a prograŵŵe evaluation,  likelǇ to cover aspects of 
ďoth process and perforŵance. Will ensure that lessons froŵ each of 
these processes are recorded and shared to iŵprove future practice. 
 
Overall, the TPM ǁill ďe responsiďle for delivering ƋualitǇ assurance 
and  validation  of  deliverǇ,  alongside  supporting  prograŵŵe 
adaptation  and  iŵproveŵent  through  recoŵŵendations  and  a 
prograŵŵe evaluation. 


WHO ;including the 
Eǆpanded  Special 
Project  for  the 
Eliŵination of NTDs 
[ESPEN], and WHO‐
HQͿ 


Responsiďle  for  ŵanaging  deliverǇ  and  reporting  progress  against 
specific indicators to ǁhich their ǁork relates ;indicators TBCͿ. 


ϭϬ. Sŵall/Mediuŵ  Enterprises  ;SME’s)  and  MiĐro 
Organisations 
ϭϬ.ϭ. The Supplier ǁill effectivelǇ engage ǁith local partnerships. This is particularlǇ 


iŵportant  in  the  interests of eŵďedding  sustainaďle  sǇsteŵs  in  each countrǇ and 
region, and driving continued value for ŵoneǇ. It is preferaďle that at least one keǇ 
partner is categorised as SME/Micro organisationϭϭ that ǁorks independentlǇ froŵ 
the Supplier and is currentlǇ engaged in delivering services or prograŵŵes relevant 
to this contract. Furtherŵore, it is iŵportant to include southern ďased organisations 
ǁorking in the countries and regions to ensure local and conteǆtual understanding 
and eǆpertise as ǁell as to support the ǁider ŵarket developŵent of organisations 
ǁorking in this area.  


ϭϭ. ContraĐt Manageŵent 


CoŶtraĐt Aǁard 
ϭϭ.ϭ. DFID ǁill  aǁard  Ϯ  contracts,  as ǁell  as  a  separate  contract  to  the  TPM  Supplier.  A 


separate Meŵoranduŵ of Understanding ǁill  ďe  in  place  for  the WHO coŵponent.  
Lead Supplier under ASCEND ǁill represent and coordinate the reƋuired suďcontracted 
doǁnstreaŵ partners or a consortiuŵ of organisations to deliver different aspects of 
the prograŵŵe in the geographical regions under each  lot. The  lead Supplier should 
ŵake it clear ǁho the lead ŵeŵďer is, and ǁill ďe contractuallǇ responsiďle for deliverǇ 
of all aspects ǁithin their contract, including:  


• Ensuring the iŵpleŵentation and reporting of all agreed interventions. 
• Achieveŵent of results targets. 


                                                            
ϭϭ See definitions 







 
 


• Ensuring appropriate doǁnstreaŵ partners/consortiuŵ ŵeŵďers are in place to 
deliver high ƋualitǇ interventions across all aspects of the prograŵŵe. 


• Financial ŵanageŵent and full acceptance of financial risks. 
• Ensuring agile ŵanageŵent of risks including in relation to safeguarding. 
• CarrǇing out due diligence ;including safeguardingͿ, fiduciarǇ risk assessŵent and 


risk ŵanageŵent of consortia ŵeŵďers and all doǁnstreaŵ partners. 
• Cooperating  fullǇ  ǁith  the  TPM  to  facilitate  the  assessŵent  of  ŵonitoring 


sǇsteŵs,  verification,  assessŵent  of  prograŵŵe  perforŵance  and  sharing  of 
learning. 


• Adhering to DFID reporting reƋuireŵents, and providing additional  inforŵation 
as and ǁhen reƋuired. 


 
ϭϭ.Ϯ. DFID eǆpects to engage ǁith all stakeholders for prograŵŵe iŵpleŵentation, revieǁ 


and  learning,  and eǆpects  to  see  the prograŵŵe governance  and division of  laďour 
aligned to the strengths of different partners.  
 


ϭϭ.ϯ. The Supplier ŵust provide all  inforŵation  reƋuired  for DFID  to undertake a  full  due 
diligence  assessŵent  including  enhanced  due  diligence  in  relation  to  safeguarding. 
DeliverǇ chain ŵapping ǁill ďe reƋuired to ensure theǇ have the reƋuired capaďilitǇ and 
capacitǇ to deliver ;see Paragraph ϭϲ.ϰͿ. 


CoŶtraĐt Reǀieǁ poiŶts 
ϭϭ.ϰ. DFID ǁill ŵonitor prograŵŵe perforŵance through ƋuarterlǇ results reporting, annual 


revieǁs and ƋuarterlǇ reporting froŵ the TPM. DFID reserves the right to terŵinate the 
contract  suďject  to  prograŵŵe  perforŵance  in  accordance  ǁith  the  Terŵs  and 
Conditions of Contract. In addition to annual revieǁs, the contract ǁill alloǁ for forŵal 
revieǁ points after the first ϯ ŵonths and at the ŵid‐terŵ point ;ϭϴ ŵonthsͿ. Revieǁ 
points ǁill  involve a suďstantive discussion on perforŵance against logfraŵe targets, 
progress toǁards outcoŵes and iŵpact, KPIs and challenges. 


Tiŵefraŵe 
ϭϭ.ϱ. The Contract;sͿ ǁill start in April ϮϬϭϵ and run for ϯϲ ŵonths until the end of March 


ϮϬϮϮ. DFID reserves the right to eǆtend the prograŵŵe for a further ϭϴ ŵonths should 
this ďe reƋuired. 


SĐale DoǁŶ/EǆteŶsioŶ optioŶs 
ϭϭ.ϲ. DFID reserves the right to scale ďack or discontinue this prograŵŵe at anǇ point in line 


ǁith DFID’s contractual Terŵs and Conditions. The Supplier ŵust ŵaintain fleǆiďilitǇ to 
ďe  aďle  to  eǆit  froŵ  high‐risk  environŵents  and  to  scale  up  in  other  locations,  as 
reƋuired and ǁith agreeŵent froŵ DFID 
 


ϭϭ.ϳ. DFID ŵaǇ take the decision to eǆtend the ASCEND prograŵŵe ďǇ up to a further £ϭϬϬ 
ŵillion across ďoth Lots dependent on need and ϭϴ ŵonths suďject to necessitǇ and 
suitaďle perforŵance.  


ChaŶge CoŶtrol & FleǆiďilitǇ 
ϭϭ.ϴ. A Change Control process ;see section ϰ of the ContractͿ ǁill provide opportunitǇ to 


adjust  non‐suďstantial  aspects  of  the  contract.  AnǇ  adjustŵents  are  suďject  to  the 
approval  of  DFID’s  Procureŵent  and  Coŵŵercial  Departŵent  ;PCDͿ.  Hoǁever,  anǇ 
ŵaterial change to the scope ǁill result in a contract ǁith consultation ďetǁeen DFID 
Prograŵŵe teaŵ and DFID’s Procureŵent & Coŵŵercial Departŵent. 







 
 


ϭϮ. GoǀernanĐe 
ϭϮ.ϭ. The governance of ASCEND ǁill ensure that all aspects of the prograŵŵe are coherent 


at the gloďal level, and ŵanaged effectivelǇ at ďoth regional and national  levels. The 
Supplier’s Contract Manageŵent Plan,  as  reƋuired  in  Invitation  to Tender Voluŵe Ϯ 
Instructions ŵust include the reƋuireŵents as ďeloǁ. 


 
ϭϮ.Ϯ. DFID ǁill set up an ASCEND prograŵŵe level steering coŵŵittee  involving the DFID 


core  prograŵŵe  teaŵ,  the  Supplier;sͿ,  WHO,  the  TPM,  international  NTD  eǆperts, 
representatives  of  partner  institutions,  and  representatives  froŵ  DFID  countrǇ 
offices/regional prograŵŵes. This  steering coŵŵittee ǁill  take a  strategic oversight 
over  all  contracts  associated ǁith ASCEND,  including  iŵpleŵentation  and  TPM.  The 
steering coŵŵittee ǁill ŵeet at the end of the inception phase and the freƋuencǇ of 
ŵeetings ǁill then ďe estaďlished ďǇ the coŵŵittee. 


 
ϭϮ.ϯ. The  prograŵŵe ǁill  ďe ŵanaged  ďǇ  DFID’s  core  prograŵŵe  teaŵ  ďased  in  health 


services  teaŵ.  MonthlǇ  progress  ŵeetings  ǁill  ďe  held  ǁith  the  iŵpleŵentation 
Supplier,  DFID’s  core  prograŵŵe  teaŵ,  and  representatives  froŵ  DFID  countrǇ 
offices/regional prograŵŵes as appropriate.  


 
ϭϮ.ϰ. The  Supplier  ǁill  set  out  in  their  countrǇ  analǇsis  and  activitǇ  prioritisation  reports 


details of governance structures, preferaďlǇ using eǆisting host Governŵent structures. 
These  ǁill  coŵprise,  ďut  not  ďe  liŵited  to,  representatives  froŵ  the 
Supplier/consortiuŵ/doǁnstreaŵ  partners,  national  eǆperts,  partner  countrǇ 
governŵents, keǇ iŵpleŵenting partners and ďeneficiaries, and DFID ǁhere relevant. 
Vieǁs of ďeneficiaries and keǇ stakeholders collected ďǇ  iŵpleŵenting partners and 
through  third  partǇ  ŵonitoring  ǁill  ďe  considered  in  governance  decisions.  The 
coŵŵittees ǁill plaǇ a critical role in ensuring that ďoth national and regional issues are 
taken  forǁard  to  DFID’s  core  prograŵŵe  teaŵ  and  the  prograŵŵe  level  steering 
coŵŵittee.   







 
 


GoǀerŶaŶĐe struĐture 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


DFID CoŶtaĐt PoiŶts 
ϭϮ.ϱ. The Supplier ǁill report directlǇ to the Senior Responsiďle Oǁner ;SROͿ ďased in DFID’s 


Health Services Teaŵ ;HSTͿ. TheǇ are the naŵed individual ǁith overall responsiďilitǇ 
for ensuring that the prograŵŵe delivers the agreed outputs and outcoŵe, ensuring 
coŵpliance ǁith Sŵart Rules, and providing direction to the core prograŵŵe teaŵ and 
the iŵpleŵenters.  


ϭ3. Asset Manageŵent 
ϭϯ.ϭ. The  Supplier  ǁill  set  out  hoǁ  theǇ  ǁill  ŵaintain,  control  and  report  on  anǇ  assets 


purchased ǁith DFID funds, ŵitigating against theft, daŵage or loss. A detailed asset 
ŵanageŵent plan ǁill ďe developed ǁithin the deliverǇ plan for this prograŵŵe. DFID 
ǁill then deterŵine hoǁ the assets are disposed of at the end of the prograŵŵe as part 
of the closure strategǇ. AnǇ funds not spent ďǇ the prograŵŵe ǁill ďe returned to DFID 
at the end of the prograŵŵe. All assets ǁill ďe disposed of in a ǁaǇ that represents ďest 
VfM ǁith a clear record of decision ŵaking, including approval ďǇ Head of Departŵent 
or delegate. 


ϭϰ. General Data ProteĐtion Regulation ;GDPR) 
ϭϱ.ϭ  Please refer to the details of the GDPR relationship status and personal data ;ǁhere 
applicaďleͿ for this project as detailed in Anneǆ H and the standard clause ϯϯ in section Ϯ of 
the contract. 


ϭϱ. Prograŵŵe Budget and ĐontraĐt ŵodel 
ϭϱ.ϭ. The overall prograŵŵe ǁill ďe for the value of £ϮϬϬŵ ;eǆclusive of Governŵent taǆes, 


if applicaďleͿ, divided evenlǇ ďetǁeen the tǁo geographical lots. Contracts ǁill include 


DFID Core ŵanageŵent teaŵ  DFID countrǇ offices/regional 
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the potential for eǆtension ďǇ up to £ϭϬϬ ŵillion and ϭϴ ŵonths across ďoth Lots suďject 
to necessitǇ and suitaďle perforŵance.  
 


ϭϱ.Ϯ. A HǇďrid contract paǇŵent ŵodel ǁill ďe used to ensure the effective iŵpleŵentation 
of the ASCEND Contract. Given the fleǆiďle and adaptive nature of ASCEND the hǇďrid 
contract ŵodel ǁill ensure: ongoing perforŵance of the supplier is ŵeasured via KPIs 
on  the  Supplier  perforŵance;  keǇ  project  activities  are  coŵpleted  on  a  ŵilestone 
paǇŵent  ďasis;  and  anǇ  ongoing  reiŵďursaďle  eǆpenses  ;travel,  suďsistence,  office 
costs etcͿ ǁill ďe reiŵďursed on the ďasis of actual costs incurred. 


MilestoŶes 
ϭϱ.ϯ. For  the  purposes  of  identifǇing  ŵilestone  paǇŵent  plan  activities  deeŵed  ͚Project 


Activities’  henceforth,  ǁhich  DFID  eǆpects ǁill  account  for  the  vast ŵajoritǇ  of  the 
prograŵŵe  ďudget,  ǁill  ďe  ďased  on  a  ŵilestone  paǇŵent  ďasis.  Project  activities 
include:  MDA,  intensified  disease  ŵanageŵent,  ďaseline  or  iŵpact  surveǇs, 
surveillance, training, advocacǇ, integration, coŵŵunications, treatŵents, operational 
research  supporting  iŵpleŵentation  challenges.  ;Note:  this  list  is  ďǇ  no  ŵeans 
eǆhaustiveͿ.  
 


ϭϱ.ϰ. The  Supplier ǁill  identifǇ  all  prograŵŵe  paǇŵent  references  in  Taďle  ϭ  of  the  cost 
proforŵa.  Taďle  Ϯ  reƋuires  Supplier  to  provide  additional  detailed  contriďution  of 
inputs specific to the deliverǇ of project activitǇ ŵilestones as  indicated  in para ϭϱ.ϯ 
aďove.  DFID  eǆpects  ŵeasuraďle  project  activitǇ  ŵilestone  paǇŵent  details  to  ďe 
provided for the Inception period and for the first ϲ to ϵ ŵonths of the Iŵpleŵentation 
period. 
 


ϭϱ.ϱ. If a ŵilestone has not ďeen delivered at the eǆpected tiŵe, the associated paǇŵent ǁill 
ďe ǁithheld and a ͚reasonaďle’ aŵount of tiŵe ;up to ϰ ǁeeksͿ alloǁed for the supplier 
to deliver as ͚Coŵpleted’ as per DFID’s conditions of contract ;section ϮͿ. If a ŵilestone 
is criticallǇ tiŵe‐ďound, ŵeaning DFID has stated a specific date for on‐tiŵe deliverǇ as 
͚Coŵpleted’, then this ǁill ďe ŵade eǆplicit to the Supplier at the outset and the iŵpact 
of anǇ late deliverǇ ǁill result in non‐paǇŵent. The taďle ďeloǁ categorises ŵilestone 
progress against paǇŵents: 
 


Milestone progress during the reporting period CategorǇ PaǇŵent 


No progress against planned ŵilestone  Not 
started 


nil 


Less than ϱϬ% coŵpletion of the ŵilestone   Started  nil 


ϱϬ% or ŵore coŵpletion of planned ŵilestone  Advancing  nil 


ϭϬϬ% achieveŵent of planned ŵilestone as per 
DFID agreeŵent of Milestone Achieveŵent 
Certificate 


Coŵpleted 
Full paǇŵent 


 
 


ϭϱ.ϲ. If a ŵilestone has onlǇ partlǇ ďeen ŵet ͚Started’ or ͚ AdvaŶciŶg’ and coŵpletion of the 
ŵilestone  is  out ǁith  the Supplier  control, due  to unforeseen  circuŵstances,  then 







 
 


;ǁhere appropriateͿ DFID ǁill  seek  to ŵake a paǇŵent proportionate  to ǁhat  the 
supplier’s  level of effort has ďeen, categorised as a % in the taďle aďove. DFID ǁill 
alloǁ a reasonaďle aŵount of tiŵe and fleǆiďilitǇ to adjust for the supplier to deliver 
the reŵaining ŵilestone unless the ŵilestone ǁas deterŵined as ͚tiŵe‐ďound’. 
 


ϭϱ.ϳ. If there is a dispute over the ƋualitǇ of a ŵilestone then feedďack ǁill ďe provided and 
the  Supplier;sͿ  alloǁed  one  opportunitǇ  to  iŵprove  the  deliveraďle  to  the  reƋuired 
standard and for full paǇŵent to ďe ŵade. 
 


ϭϱ.ϴ. Transition froŵ Inception phase to Iŵpleŵentation ǁill ďe dependent on satisfactorǇ 
coŵpletion  of  ŵilestones  in  the  inception  phase  and  suďject  to  DFID  approval  of 
inception phase reƋuireŵents, as set out ďeloǁ.  


 
ϭϱ.ϵ. The Supplier ŵust propose precise ŵilestones paǇŵents for the Inception period and 


for at least the first ϲ ŵonths of the Iŵpleŵentation phase of the prograŵŵe as part 
of their coŵŵercial proposal. SuďseƋuent paǇŵent ŵilestones ǁill ďe agreed annuallǇ 
or  at  ŵore  regular  points  as  deeŵed  suitaďle  to  ŵeet  the  fleǆiďle  and  adaptive 
reƋuireŵents of the prograŵŵe. The ŵilestones  for the  inception phase  ;first  three 
ŵonthsͿ of the prograŵŵe should include the folloǁing: 


• DFID  acceptance  of  high  ƋualitǇ  detailed  countrǇ  analǇsis  and  activitǇ 
prioritisation  reports  for  each  prograŵŵe  countrǇ.  ;DeliverǇ  tiŵefraŵe  to  ďe 
finalisedͿ. 


• Coŵpletion  of  an  Environŵental  and  Safeguarding  Risk  Assessŵent  ǁhich 
includes developing safeguarding process and procedures. 


• DFID acceptance of coŵpleted log fraŵe for the Supplier coŵponents. ;DeliverǇ 
tiŵefraŵe to ďe finalisedͿ. 


• DFID  acceptance  of  finalised  high  ƋualitǇ  Inception Report  ‐  including  detailed 
ǁork‐plans for ŵonths four to ϭϮ of the prograŵŵe, for each prograŵŵe countrǇ 
and draft annual ǁork‐plans for the duration of the contract. A paǇŵent tiŵetaďle 
for  the  reŵainder  of  the  first  Ǉear,  including  paǇŵent ŵilestones  and  a  draft 
paǇŵent tiŵetaďle for the reŵainder of the prograŵŵe should ďe included ǁith 
these ǁork‐plans. ;DeliverǇ tiŵefraŵe to ďe finalisedͿ.  


 
ϭϱ.ϭϬ. Indicative Ǉears  tǁo and  three ŵilestone paǇŵents ŵust ďe provided as part of  the 


coŵŵercial proposal. The Supplier ŵust not provide indicative paǇŵents averaged out 
over  the  reŵaining period of  the contract: DFID recognises  that definitive ŵilestone 
paǇŵents ǁill suďseƋuentlǇ ďe agreed as the prograŵŵe progresses. 


KeǇ perforŵaŶĐe iŶdiĐators ;KPIsͿ 
ϭϱ.ϭϭ. The second eleŵent of the HǇďrid contracting ŵodel is paǇŵent linked to satisfactorǇ 


achieveŵent of KPIs as identified in Anneǆ I. The Supplier, as set out in their coŵŵercial 
proposal  core  teaŵ  costs,  and  the  proportion  of  these  costs  ;%  risk  shareͿ  to  ďe 
ǁithheld. KPIs address the Supplier perforŵance in terŵs of ŵanaging the prograŵŵe. 
Anneǆ I details the KPIs and the ǁeighted scoring sǇsteŵ is set out in Taďle ϳ ďeloǁ. KPI 
linked paǇŵents ǁill ďe pro‐rata as outlined in Taďle ϳ.  Taďle ϳ indicates the scoring 
sǇsteŵ for ŵeasuring perforŵance and % aŵount of core teaŵ costs ͚at risk’.  Anneǆ I 
details each KPI and the allocated ͚CategorǇ Perforŵance’ percentage ǁeighting to anǇ 
given KPI.  Each KPI ǁill ďe scored ϭ‐ϳ ďased on the scoring ŵethodologǇ indicated in 
Taďle ϳ.   The score ;ϭ‐ϳͿ is then ŵultiplied ďǇ the respective KPI ǁeighting ;CategorǇ 
Perforŵance %  indicated  in Anneǆ ϭͿ to provide the KPI ǁeighted score.   All  the KPI 







 
 


ǁeighted scores ǁill ďe added together to deterŵine a Total Score Achieved ;Ϭ‐ϳϬϬͿ.  
The % Core Teaŵ Costs ǁithheld is dependent on the Total Score Achieved.    


 
ϭϱ.ϭϮ.   The Supplier core teaŵ costs, not linked to deliverǇ of specific ŵilestones, ǁill ďe paid 


ŵonthlǇ ǁith the agreed % of core teaŵ costs retained and suďseƋuentlǇ reconciled at 
the end of each Ƌuarter. The ƋuarterlǇ reconciliation paǇŵent ǁill ďe dependent on the 
perforŵance  of  the  Supplier  as  scored  in  Anneǆ  I.  It  is  anticipated  that  ƋuarterlǇ 
contract ŵanageŵent ŵeetings ǁill ďe held ǁith DFID, and the Supplier ŵust ďuild this 
KPI paǇŵent eleŵent into its proposed Contract Manageŵent Plan ;Cϯ of ITT Voluŵe 
ϮͿ. 


 
ϭϱ.ϭϯ. Scoring  of  the  KPIs  ǁill  ďe  perforŵed  ďǇ  DFID,  including  inputs  froŵ  the  full  DFID 


prograŵŵe  teaŵ,  the  TPM  and  the  Supplier.  This  perforŵance  scoring  sǇsteŵ ǁill 
include  a  process  ǁhereďǇ  anǇ  disputes  concerning  achieveŵent  of  the  KPIs  or 
otherǁise can ďe dealt ǁith effectivelǇ as part of the overall contract ŵanageŵent plan. 


 
Taďle ϳ: Weighted sĐoring sǇsteŵ for use ǁith KPIs. 
Scoring MethodologǇ  Scoring Total Score 


Achieved  
% Core Teaŵ Costs 
ǁithheld 


Serious Underperformance 
Consistently below 
requirements 


ϭ  Ϭ‐ϭϵϵ  Full % risk share ǁithheld 


Underperformance 
Often below requirements 


Ϯ  ϭϵϵ‐Ϯϵϵ  Three Ƌuarters of % risk 
share ǁithheld 


Less than Satisfactory 
Sometimes performs below 
requirements 


ϯ  ϯϬϬ‐ϯϵϵ  Half of % risk share 
ǁithheld 


Satisfactory 
Mostly meets requirements 


ϰ  ϰϬϬ‐ϰϵϵ  Quarter of % risk share 
ǁithheld 


Good Performance 
Consistently meets 
requirements 


ϱ  ϱϬϬ‐ϱϵϵ  Full PaǇŵent 


Exceeding Performance 
Meets and often exceeds 
requirements 


ϲ  ϲϬϬ‐ϲϵϵ  Full PaǇŵent 


Outstanding Performance 
Consistently exceeds 
requirements 


ϳ  ϳϬϬ  Full PaǇŵent 


ϭ6. Risk  
ϭϲ.ϭ. The Supplier ǁill ďuild on the risk ŵatriǆ attached at Anneǆ J to develop a risk ŵatriǆ 


for each prograŵŵe lot, and for each prograŵŵe countrǇ. The Supplier ǁill discuss the 
Risk  Mitigation  ŵatriǆ  on  a  ƋuarterlǇ  ďasis  ǁith  DFID  and  flag  anǇ  arising  risks 
throughout the course of the prograŵŵe. 
 


ϭϲ.Ϯ. The  Supplier;sͿ  ǁill  ďe  reƋuired  to  set  out  their  fraud  and  safeguarding  ŵitigation 
strategies including internal risk ŵanageŵent and reporting sǇsteŵs. DFID ǁill further 
reƋuire that annual financial audits include spot checks of high risk areas of prograŵŵe 
activitǇ  ;e.g.  procureŵentͿ,  and  –  if  anǇ  causes  for  concern  arise  –  these  ŵust  ďe 
reported  to DFID  iŵŵediatelǇ.  DFID ǁill  reserve  the  right  to  conduct  a  full  forensic 
audit. DFID takes a zero tolerance approach to fraud. 
 







 
 


ϭϲ.ϯ. The Supplier ǁill also ďe reƋuired to develop a risk ŵanageŵent strategǇ during the 
Inception Phase, as discussed in Section ϲ.ϭϯ. This should include a roďust approach to 
appraising  and ŵanaging  risks  associated ǁith  provision  of  funding  to  national  and 
suďnational governŵents. 


DeliǀerǇ ChaiŶ MappiŶg 
ϭϲ.ϰ. In advance of anǇ release of funds, the Supplier ǁill ďe reƋuired to produce a deliverǇ 


chain risk ŵap ǁhich should, ǁhere possiďle,  identifǇ all partners  ;funding and non‐
funding e.g. legal/contriďutions in kindͿ involved in the deliverǇ of a prograŵŵe. Risk 
ŵaps  should ďe  revieǁed  and  updated periodicallǇ,  in  line ǁith  agreed prograŵŵe 
ŵonitoring processes and procedures. A suggested forŵat is attached at Anneǆ G. As a 
ŵiniŵuŵ, it should include details of: 


• The naŵe of all doǁnstreaŵ deliverǇ partners and their functions. 
• Funding floǁs ;e.g. aŵount, tǇpeͿ to each deliverǇ partner 
• High  level  risks  involved  in  prograŵŵe  deliverǇ,  ŵitigating  ŵeasures  and 


associated controls 


Risk of Fraud 
ϭϲ.ϱ. The risk of fraud through doǁnstreaŵ suppliers or ǁith partners in countrǇ ǁill need to 


ďe partlǇ ŵitigated  through  the  Supplier’s  due  diligence of  doǁnstreaŵ  Supplier;sͿ, 
ensuring acceptaďle levels of financial control and reporting and safeguarding ďefore 
granting funds.  It ǁill also ďe partlǇ ŵitigated through the TPM. The Supplier ǁill ďe 
reƋuired to set out hoǁ theǇ ǁill ŵonitor the perforŵance and financial ŵanageŵent 
of doǁnstreaŵ suppliers and national partners supported through the prograŵŵe.  


SafeguardiŶg 
ϭϲ.ϲ. DFID  ŵaintains  a  zero‐tolerance  approach  to  seǆual  eǆploitation  and  aďuse  ǁithin 


Supplier organisations, ǁhich includes their doǁnstreaŵ supplǇ chains. We eǆpect DFID 
partners to folloǁ our lead and roďustlǇ consider environŵental and social safeguards 
through their oǁn processes. The capacitǇ of our partners to do this and their effective 
perforŵance ǁill ďe a keǇ risk assessŵent  factor  in prograŵŵe design, deliverǇ and 
ŵonitoring and evaluation.  


Do No Harŵ 
ϭϲ.ϳ. DFID reƋuires assurances regarding protection froŵ violence, eǆploitation and aďuse 


through involveŵent, directlǇ or indirectlǇ, ǁith DFID suppliers and prograŵŵes. This 
includes seǆual eǆploitation and aďuse, ďut should also ďe understood as all forŵs of 
phǇsical or eŵotional violence or aďuse and financial eǆploitation. 
 


ϭϲ.ϴ. The  prograŵŵe  is  targeting  a  highlǇ  sensitive  area  of  ǁork.  The  Supplier  ŵust 
deŵonstrate a sound understanding of the ethics in ǁorking in this area and applǇing 
these  principles  throughout  the  lifetiŵe  of  the  prograŵŵe  to  avoid  doing  harŵ  to 
ďeneficiaries.  In  particular,  the  design  of  interventions  including  research  and 
prograŵŵe evaluations should recognise and ŵitigate the risk of negative conseƋuence 
for ǁoŵen,  children  and  other  vulneraďle  groups.  The  Supplier  ǁill  ďe  reƋuired  to 
include  a  stateŵent  that  theǇ  have  dutǇ  of  care  to  inforŵants,  other  prograŵŵe 
stakeholders and their oǁn staff, and that theǇ ǁill coŵplǇ ǁith the ethics principles in 
all prograŵŵe activities. Their adherence to this dutǇ of care, including reporting and 
addressing incidences, should ďe included in ďoth regular and annual reporting to DFID. 


 







 
 


ϭϲ.ϵ. A coŵŵitŵent to the ethical design and deliverǇ of evaluations including the dutǇ of 
care  to  inforŵants,  other  prograŵŵe  stakeholders  and  their  oǁn  staff  ŵust  ďe 
deŵonstrated.  


 
ϭϲ.ϭϬ. The  Supplier ǁill  ďe  reƋuested  to  conduct  an  Environŵental  and  Safeguarding  Risk 


Assessŵent during the Inception phase, to consider the potential positive and negative 
environŵental  iŵpacts of prograŵŵe activities ;for eǆaŵple related to advocacǇ for 
iŵproved WASH or disposal of ŵedical ǁasteͿ. See also Section Ϯϭ.  


 
ϭϲ.ϭϭ. The Supplier ǁill have responsiďilitǇ for assessing safeguarding policies and practices of 


consortiuŵ ŵeŵďers and doǁnstreaŵ partners. The Supplier ǁill coŵplǇ ǁith all DFID 
safeguarding  policies  and  ǁill  ďe  reƋuired  to  deŵonstrate  that  theǇ  have  roďust 
approaches in place to reduce the risk of ďullǇing, harassŵent and eǆploitation and to 
ŵanage instances if theǇ take place. 


ϭϳ. CoŵŵuniĐations and UK Aid Branding 
ϭϳ.ϭ. Supplier that receive funding froŵ DFID ŵust folloǁ UK Aid Branding Guidelines and 


use  the  UK  aid  logo  on  their  developŵent  and  huŵanitarian  prograŵŵes  to  ďe 
transparent and acknoǁledge that theǇ are funded ďǇ UK taǆpaǇers. Supplier;sͿ should 
also acknoǁledge funding froŵ the UK governŵent in ďroader coŵŵunications ďut no 
puďlicitǇ is to ďe given ǁithout the prior ǁritten consent of DFID. A ďranding discussion 
ǁill ďe held ǁith the Supplier and the Iŵpleŵenting Partners and ǁill ďe captured on 
the visiďilitǇ stateŵent and agreed prior to contract signature. 


 
ϭϳ.Ϯ. The  Supplier  should  activelǇ  proŵote  the  ǁork  and  results  of  the  prograŵŵe 


throughout the prograŵŵe lifecǇcle, and are reƋuired to inforŵ DFID of anǇ iŵportant 
ŵilestones, events, planned ŵedia activitǇ or Ƌueries froŵ the ŵedia. Suppliers should 
also provide DFID ǁith first‐hand huŵan interest stories that shoǁ hoǁ UK aid funding 
for the prograŵŵe is ŵaking people’s lives ďetter. This can take the forŵ of positive 
stories of people receiving or delivering our aid through the prograŵŵe, anǇ interesting 
innovations, research or statistics and results froŵ the prograŵŵe.  


ϭϴ. Digital spend 
ϭϴ.ϭ. The  UK  governŵent  defines  digital  spend  as  'anǇ  eǆternal‐facing  service  provided 


through  the  internet  to  citizens,  ďusinesses,  civil  societǇ  or  non‐governŵental 
organisations’. The Governŵent Digital Service ;GDSͿ, on ďehalf of the Caďinet Office, 
ŵonitors all digital spend across governŵent and DFID is reƋuired to report all spend 
and  shoǁ  that ǁhat ǁe have approved ŵeets ǁith GDS Digital  Service  Standard.  In 
DFID, this applies to anǇ spend on ǁeď‐ďased or ŵoďile inforŵation services, ǁeďsites, 
knoǁledge  or  open  data  portals,  transactional  services  such  as  cash  transfers,  ǁeď 
applications and ŵoďile phone apps. Plans to spend prograŵŵe funds on anǇ forŵ of 
digital service ŵust ďe cleared ǁith DFID in advance and ŵust adhere to the folloǁing 
principles: 


• Design ǁith the user 
• Understand the eǆisting ecosǇsteŵ 
• Design for scale 
• Build for sustainaďilitǇ 
• Be data driven 
• Use open standards, open data, open source & open innovation 
• Reuse & iŵprove 







 
 


• Address privacǇ & securitǇ 
• Be collaďorative 


 
ϭϴ.Ϯ. The  Supplier  ǁill  highlight  anǇ  digital  aspects  of  their  approach  including  potential 


ďudget  assigned  to  these  interventions,  licenses/perŵissions  reƋuired  and 
sustainaďilitǇ of investŵent.  


ϭ9. DutǇ of Đare 
ϭϵ.ϭ. The Supplier is responsiďle for the safetǇ and ǁell‐ďeing of their Personnel and Third 


Parties affected ďǇ their activities under this contract,  including appropriate securitǇ 
arrangeŵents.  TheǇ  ǁill  also  ďe  responsiďle  for  the  provision  of  suitaďle  securitǇ 
arrangeŵents  for  their  doŵestic  and ďusiness propertǇ. Please  see Anneǆ D  for  full 
details of DFID’s DutǇ of Care PolicǇ and countrǇ risk assessŵents 


ϮϬ. TransparenĐǇ 
ϮϬ.ϭ. DFID reƋuires Supplier receiving and ŵanaging funds, to release open data on hoǁ this 


ŵoneǇ is spent, in a coŵŵon, standard, re‐usaďle forŵat and to reƋuire this level of 
inforŵation  froŵ  iŵŵediate  suďcontractors,  suď‐agencies  and  partners.  It  is  a 
contractual reƋuireŵent for all Suppliers to coŵplǇ ǁith this, and to ensure theǇ have 
the appropriate tools to enaďle routine financial reporting, puďlishing of accurate data 
and  providing  evidence  of  this  DFID.  Further  inforŵation  is  availaďle  froŵ: 
http://ǁǁǁ.aidtransparencǇ.net/   


Ϯϭ. Enǀironŵental Đonsiderations 
Ϯϭ.ϭ. The  Supplier  is  eǆpected  to  include  environŵental  considerations  as  part  of  the 


Environŵental  and  Safeguarding Risk Assessŵent  in  the  Inception phase  and  in  the 
deliverǇ  of  the  Contract. Where  the  prograŵŵe  is  advocating  for  iŵproved WASH 
interventions, it is iŵportant that this includes advocacǇ for ďetter ǁater ŵanageŵent 
and  the  effective  disposal  and  isolation  of  faeces.  The  disposal  of ǁaste  generated 
through  prograŵŵe  activities  ;e.g.  ŵedical  eƋuipŵent  used  in  surgeries, 
pharŵaceutical  packagingͿ  ǁill  need  to  ďe  carefullǇ  considered  and  ŵanaged  ďǇ 
suppliers,  including  the  appropriate  handling  of  sharps,  other  ŵedical  ǁastes  and 
eǆpired drugs. The environŵental iŵpact assessŵent should include consideration of 
the Supplier’s ǁaste ŵanageŵent protocols and standard operating procedures so that 
DFID can check these are adeƋuate. Where theǇ are not considered adeƋuate ǁe ǁill 
ask  for  iŵproveŵents  to ďe ŵade. ASCEND ǁill  not ďe using  insecticides  for  vector 
control. 


 







 
 


Anneǆ A: ASCEND Business Case ;issued on Portal as RedaĐted 
ASCEND Business Case on ϭ9 June ϮϬϭϴ) 
 


Anneǆ B: ASCEND LogiĐal fraŵeǁork ;Anneǆ B of ITT doĐuŵent)  
 







 
 


Anneǆ C: ASCEND TheorǇ of Change  







 
 


Anneǆ D: DutǇ of Care 
The supplier  is  responsiďle  for  the  safetǇ and ǁell‐ďeing of  their personnel and  third parties 
affected ďǇ  their  activities  under  this  contract,  including  appropriate  securitǇ  arrangeŵents. 
TheǇ  ǁill  also  ďe  responsiďle  for  the  provision  of  suitaďle  securitǇ  arrangeŵents  for  their 
doŵestic and ďusiness propertǇ.  


DFID ǁill share availaďle inforŵation ǁith the supplier on securitǇ status and developŵents in‐
countrǇ ǁhere appropriate. DFID ǁill provide a copǇ of the DFID visitor notes ;and a further copǇ 
each tiŵe these are updatedͿ, ǁhich the supplier ŵaǇ use to ďrief their personnel on arrival. A 
naŵed person froŵ the contracted organisation should ďe responsiďle for ďeing in contact ǁith 
DFID to ensure inforŵation updates are oďtained. There should ďe a process of regular updates 
so that inforŵation can ďe passed on ;if necessarǇͿ. This naŵed individual should ďe responsiďle 
for ŵonitoring the situation in conjunction ǁith DFID. 


Travel  advice  is  also  availaďle  on  the  FCO ǁeďsite  and  the  supplier ŵust  ensure  it  ;and  its 
personnelͿ are aǁare of  this. The supplier  is  responsiďle  for ensuring appropriate safetǇ and 
securitǇ ďriefings for all of its personnel ǁorking under this contract.  


The  supplier  is  responsiďle  for  ensuring  that  appropriate  arrangeŵents,  processes  and 
procedures  are  in  place  for  its  personnel,  taking  into  account  the  environŵent  theǇ ǁill  ďe 
ǁorking in and the level of risk involved in deliverǇ of the contract ;such as ǁorking in dangerous, 
fragile  and  hostile  environŵents  etc.Ϳ.  The  supplier  ŵust  ensure  its  personnel  receive  the 
reƋuired level of appropriate training prior to deploǇŵent. 


Suppliers ŵust develop tenders on the ďasis of ďeing fullǇ responsiďle for DutǇ of Care in line 
ǁith the details provided aďove and the initial risk assessŵent ŵatriǆ prepared ďǇ DFID included 
in this Anneǆ. TheǇ ŵust confirŵ in the tender that:  


 TheǇ fullǇ accept responsiďilitǇ for securitǇ and DutǇ of Care. 
 TheǇ understand the potential risks and have the knoǁledge and eǆperience to develop an 


effective risk plan. 
 TheǇ have the capaďilitǇ to ŵanage their DutǇ of Care responsiďilities throughout the life of 


the contract.  
 TheǇ ǁill give responsiďilitǇ to a naŵed person in their organisation to liaise ǁith DFID and 


ǁork ǁith DFID to ŵonitor the securitǇ conteǆt for the evaluation.  


If Ǉou are unǁilling or unaďle to accept responsiďilitǇ for securitǇ and DutǇ of Care as detailed 
aďove, Ǉour tender ǁill ďe vieǁed as non‐coŵpliant and eǆcluded froŵ further evaluation. 


Acceptance of responsiďilitǇ ŵust ďe supported ǁith evidence of capaďilitǇ ;no ŵore than Ϯ Aϰ 
pagesͿ and DFID reserves the right to clarifǇ anǇ aspect of this evidence. In providing evidence 
tenderers  should consider and ansǁer Ǉes or no  ;ǁith  supporting evidenceͿ  to  the  folloǁing 
Ƌuestions:  


I. Have  Ǉou  coŵpleted  an  initial  assessŵent  of  potential  risks  that  deŵonstrates  Ǉour 
knoǁledge  and  understanding,  and  are  Ǉou  satisfied  that  Ǉou  understand  the  risk 
ŵanageŵent iŵplications ;not solelǇ relǇing on inforŵation provided ďǇ DFIDͿ?  


II. Have Ǉou prepared an outline plan that Ǉou consider appropriate to ŵanage these risks 
at  this  stage  ;or  ǁill  Ǉou  do  so  if  Ǉou  are  aǁarded  the  contractͿ  and  are  Ǉou 
confident/coŵfortaďle that Ǉou can iŵpleŵent this effectivelǇ?  


III. Have Ǉou ensured or ǁill Ǉou ensure that Ǉour staff are appropriatelǇ trained ;including 
specialist training ǁhere reƋuiredͿ ďefore theǇ are deploǇed and ǁill Ǉou ensure that 
on‐going training is provided ǁhere necessarǇ?  







 
 


IV. Have Ǉou an appropriate ŵechanisŵ in place to ŵonitor risk on a live / on‐going ďasis 
;or ǁill Ǉou put one in place if Ǉou are aǁarded the contractͿ?  


V. Have Ǉou ensured or ǁill Ǉou ensure that Ǉour staff are provided ǁith and have access 
to suitaďle eƋuipŵent and ǁill Ǉou ensure that this is revieǁed and provided on an on‐
going ďasis?  


VI. Have Ǉou appropriate sǇsteŵs in place to ŵanage an eŵergencǇ / incident if one arises? 


CouŶtrǇ Risk AssessŵeŶts 
Please note: The scores ǁere provided ďǇ DFID’s Departŵental SecuritǇ Departŵent ;DSUͿ, Ϭϯ 
April ϮϬϭϵ. 
 
Risk Matriǆ for Lot ϭ – Southern Asia and East AfriĐa 
 


CountrǇ  CitǇ  Oǀerall 
SeĐuritǇ 


Violent 
Criŵe 


Ciǀil 
Disorder  Terrorisŵ  Espionage 


Bangladesh 
 


Dhaka  
;CapitalͿ  ϰ  3  3  ϰ  ‐ 


Ethiopia 
 


Addis Aďaďa  
;CapitalͿ  3  3  3  3  ‐ 


India 
 


Neǁ Delhi  
;CapitalͿ  3  ϭ  ϭ  3  ‐ 


KenǇa 
 


Nairoďi 
;CapitalͿ  ϰ  ϱ  ϱ  ϰ  ‐ 


Malaǁi 
 


Lilongǁe  
;CapitalͿ  3  3  3  Ϯ  ‐ 


MozaŵďiƋue 
 


Maputo 
;CapitalͿ  3  3  3  Ϯ  ‐ 


Nepal 
 


Kathŵandu 
;CapitalͿ  3  3  3  ϭ  ‐ 


South Sudan 
 


Juďa 
;CapitalͿ  ϰ  ϱ  ϱ  ϰ  ‐ 


Sudan  
 


Khartouŵ 
;CapitalͿ  ϰ  3  3  ϰ  ‐ 


Tanzania 
 


Dar es Salaaŵ 
;CapitalͿ  ϰ  ϰ  ϰ  3  ‐ 


Uganda 
 


Kaŵpala 
;CapitalͿ  3  3  3  3  ‐ 


)aŵďia 
 


Lusaka 
;CapitalͿ  3  3  3  ϭ  ‐ 


 
 
 
 
 
 
 
 
 
 
 







 
 


Risk Matriǆ for Lot Ϯ –Western and Central AfriĐa 
 


CountrǇ  CitǇ  Oǀerall 
SeĐuritǇ 


Violent 
Criŵe 


Ciǀil 
Disorder  Terrorisŵ  Espionage 


Burkina Faso 
 


Ouagadougou 
;CapitalͿ  ϰ  ϰ  ϰ  ϰ  ‐ 


Chad 
 


N'Djaŵena 
;CapitalͿ  ϰ  3  3  ϰ  ‐ 


Cote d' Ivoire 
 


Aďidjan 
;CapitalͿ  3  3  3  Ϯ  ‐ 


Deŵocratic 
Repuďlic  of  the 
Congo 


Kinshasa 
;CapitalͿ  ϰ  ϱ  ϱ  Ϯ  ‐ 


Ghana 
 


Accra 
;CapitalͿ  3  3  3  3  ‐ 


Guinea  ConakrǇ  
;CapitalͿ  ϰ  ϰ  ϰ  ϭ  ‐ 


Guinea‐Bissau 
 


Bissau 
;CapitalͿ  3  3  3  Ϯ  ‐ 


Liďeria  
 


Monrovia 
;CapitalͿ  3  3  3  ϭ  ‐ 


Niger  
 


NiaŵeǇ 
;CapitalͿ  ϰ  ϰ  ϰ  ϰ  ‐ 


Nigeria 
 


Aďuja 
;CapitalͿ  ϰ  ϰ  ϰ  ϰ  ‐ 


 
 
Other  ĐountrǇ‐speĐifiĐ  sourĐes  of  inforŵation on potential  risks  Đan ďe  oďtained  froŵ  the 
folloǁing sourĐes:  
FCO  Travel  advice:  http://ǁǁǁ.fco.gov.uk/en/travel‐and‐living‐aďroad/travel‐advice‐ďǇ‐
countrǇ/  
World Meteorological Organisation: http://severe.ǁorldǁeather.org/  
Gloďal Flood risk ŵap: http://gloďalfloodŵap.org/  
CIA World Fact file: https://ǁǁǁ.cia.gov/liďrarǇ/puďlications/the‐ǁorld‐factďook 







 
 


Anneǆ E: Current releǀant DFID NTD prograŵŵes 
 
Current prograŵŵes due to ďe superseded ďǇ the Supplier;s). 
Prograŵŵe 
ID 


Prograŵŵe naŵe  Main iŵpleŵenting 
partner;sͿ 


Prograŵŵe 
tiŵefraŵe 


Disease focus  CountrǇ focus 


GB‐ϭ‐
ϮϬϬϳϬ6 


Integrated  Control  of 
Schistosoŵiasis  and  intestinal 
helŵinths in suď‐Saharan Africa  


Schistosoŵiasis 
Control Initiative 


FeďruarǇ  ϮϬϭϬ 
–  Deceŵďer 
ϮϬϭϴ 


Schistosoŵiasis,  soil 
transŵitted helŵinths 


Cote  D’Ivoire,  Liďeria, Malaǁi, 
MozaŵďiƋue,  Tanzania, 
)aŵďia,  Niger,  Uganda, 
Ethiopia,  Deŵocratic  Repuďlic 
of Congo 


GB‐ϭ‐
ϮϬϭϭϳϳ 


Support  for  the  Eliŵination  of 
LǇŵphatic filariasis 


Liverpool School of 
Tropical Medicine 


Octoďer ϮϬϬϵ – 
March ϮϬϭϵ 


LǇŵphatic filariasis  Bangladesh, Burkina Faso, DRC, 
Ethiopia,  Ghana,  Guinea, 
Liďeria,  Malaǁi,  MozaŵďiƋue, 
Nepal, Tanzania, )aŵďia 


GB‐ϭ‐
ϮϬ3ϭϰϱ 


Eliŵinating Blinding Trachoŵa  Sightsavers  JulǇ  ϮϬϭϮ  – 
June ϮϬϭϵ 


Trachoŵa  Chad,  Ethiopia,  Nigeria, 
Tanzania, )aŵďia 


GB‐ϭ‐
ϮϬ3ϭϰ6 


Nigeria:  Tackling  Neglected 
Tropical  Diseases  through  and 
Integrated Approach 


Sightsavers  Noveŵďer 
ϮϬϭϮ  –  March 
ϮϬϭϵ 


Schistosoŵiasis,  soil 
transŵitted  helŵinths, 
onchocerciasis,  lǇŵphatic 
filariasis, trachoŵa 


Nigeria 


GB‐ϭ‐
ϮϬ3ϭϰϴ 


Visceral  Leishŵaniasis  ;VLͿ 
eliŵination  prograŵŵe  in  Asia  & 
Africa 


Mott  MacDonald, 
WHO‐HQ 


JulǇ  ϮϬϭϯ  – 
March ϮϬϭϵ 


Visceral leishŵaniasis  Bangladesh,  India,  Nepal, 
Ethiopia,  South  Sudan  and 
Sudan 


GB‐ϭ‐
ϮϬϰϳ3ϭ 


River ďlindness control  Sightsavers,  
WHO‐ESPEN 
;and  previouslǇ 
APOCͿ 


April  ϮϬϭϲ  – 
March ϮϬϭϵ 


Onchocerciasis,  lǇŵphatic 
filariasis 


Nigeria,  Uganda,  Guinea 
Bissau, Deŵocratic Repuďlic of 
Congo 







 
 


GB‐ϭ‐
ϮϬ3ϳϱϰ 


The  Queen  Elizaďeth  Diaŵond 
Juďilee Trust – Trachoŵa Initiative 
in  KenǇa,  Malaǁi,  MozaŵďiƋue, 
Nigeria, Tanzania, Uganda, )aŵďia 


Queen  Elizaďeth 
Diaŵond  Juďilee 
Trust 


April  ϮϬϭϰ  – 
March ϮϬϭϵ 


Trachoŵa  KenǇa,  Malaǁi,  MozaŵďiƋue, 
Nigeria,  Tanzania,  Uganda, 
)aŵďia 


 
Other Đurrent NTD prograŵŵes, ǁhiĐh fall outǁith the sĐope of this ToR. 
GB‐GOV‐ϭ‐
3ϬϬϱϳ6 


Contriďuting  Toǁards  Eliŵinating  Blinding 
Trachoŵa in the Coŵŵonǁealth 


Sightsavers MaǇ  ϮϬϭϴ  – 
MaǇ ϮϬϮϬ 


Trachoŵa KenǇa, Kiriďati, Nauru, Nigeria, Pakistan, Papua 
Neǁ Guinea, Soloŵon Islands, Tanzania, Tonga, 
Vanuatu 


GB‐ϭ‐
ϮϬ3Ϭ66 


World  Health  Organisation's  Departŵent  of 
Neglected  Tropical  Diseases  for  capacitǇ 
Building 


WHO  March ϮϬϭϮ – 
June ϮϬϭϴ 


NA  NA 


 
   







 
 


Other releǀant DFID funded prograŵŵes operating in prioritǇ Đountries 
    Health  WASH 


CouŶtrǇ 


RegioŶ  
;UŶited 
NatioŶs 
suďregioŶsͿ 
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lͿ 
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ra
ŵ
ŵ
e 


;ru
ra
lͿ 


W
SU


P 
;u
rď
aŶ


Ϳ 


Bangladesh  Southern Asia                
Burkina Faso  Western Africa                
Chad  Central Africa                
Cote d'Ivoire  Western Africa                
DRC  Central Africa                
Ethiopia  Eastern Africa                
Ghana  Western Africa                
Guinea  Western Africa                
Guinea Bissau  Western Africa                
India  Southern Asia                
KenǇa   Eastern Africa                
Liďeria  Western Africa                
Malaǁi  Eastern Africa                
MozaŵďiƋue  Eastern Africa                
Nepal  Southern Asia                
Niger   Western Africa                
Nigeria  Western Africa                
South Sudan  Eastern Africa                
Sudan  Eastern Africa                
Tanzania  Eastern Africa                
Uganda  Eastern Africa                
)aŵďia  Eastern Africa                







 
 


Anneǆ F: Reporting teŵplate 
 
DFID Annual Reporting Teŵplate  
 
This teŵplate ŵust ďe used ďǇ Supplier;sͿ for annual reporting to DFID. Narrative reports should 
ďe concise and no longer than ϭϳ pages plus one page per output report. TheǇ ŵust include the 
sections set out ďeloǁ:  
 


A. Basic data sheet 
B. Eǆecutive suŵŵarǇ 
C. Introduction and Conteǆt  
D. Perforŵance and Conclusions  
E. Report ďǇ output  
F. Value for MoneǇ and Financial Perforŵance  
G. Risk Manageŵent  
H. Coŵŵercial Considerations 
I. Monitoring and Evaluation  
J. Manageŵent and Adŵinistration 
K. Prograŵŵe Governance 
L. Woŵen and Girls 
M. Gender EƋualitǇ  
N. Due Diligence 
O. SecuritǇ 
P. Coŵŵunications and Inforŵation 
Q. Financial report  
R. Annual Audits 


 
All sections in red ďeloǁ also forŵ part of the DFID Annual Revieǁ teŵplate. DFID ŵaǇ 
ŵodifǇ this reporting teŵplate during iŵpleŵentation. 
 
A. BasiĐ data sheet ;ϭ page) 
 
This should give the folloǁing inforŵation:  
 
 Naŵe of projeĐt ‐ including location;sͿ; 
 Naŵe of organisation ‐ ǁith naŵe, designation, address, telephone, faǆ and eŵail of 


the contact point  for  this project. Add parent organisation and partner organisation 
details ǁhere applicaďle; 


 ProjeĐt Đost – total value of the project; 
 ProjeĐt purpose ‐ a sentence that identifies the purpose of the project; 
 ProjeĐt duration ‐ ǁith start and end dates; 
 TǇpe of agreeŵent ǁith DFID  ;i.e. Accountaďle Grant, MOU, contract – Please also 


include DFID Coŵponent NuŵďersͿ: 
 Status of report ‐ is this an Interiŵ Progress Report ;indicate ϭst, Ϯnd, ϯrd etcͿ or a Final 


Project Report? What dates does it cover? 
 


B. EǆeĐutiǀe SuŵŵarǇ ;ϭ page) 
 
In this part of the report, please suŵŵarise the ŵain ďodǇ of the report i.e.  







 
 


 
 SuŵŵarǇ of progress, including keǇ achieveŵents and ŵilestones ;for last reporting period onlǇ; 


for entire prograŵŵe if end‐of‐prograŵŵe reportͿ. 
 SuŵŵarǇ of lessons learnt; including technical and ŵanagerial lessons ;e.g. personnel, financial 


ŵanageŵent, partnerships, assets and ŵanageŵentͿ. 
 SuŵŵarǇ of actions on previous recoŵŵendations. 
 SuŵŵarǇ of anǇ keǇ recoŵŵendations for the neǆt reporting period. 
 SuŵŵarǇ of operational constraints that have arisen and action taken to address theŵ. 
 SuŵŵarǇ of anǇ issues reƋuiring a DFID decision or urgent discussion.  
 
N.B. AnǇthing that ŵight iŵpact on tiŵing and deliverǇ of the project should ďe flagged to DFID at 
the earliest possiďle stage.  
 
C. IntroduĐtion and Conteǆt ;ϭ page) 
 


 Prograŵŵe outline and rationale ;updated froŵ BCͿ 
 Eǆpected results 
 Contriďution to DFID’s international developŵent oďjectives 
 AnǇ deviation froŵ original prograŵŵe docuŵents ;ǁith eǆplanation, even if previouslǇ 


agreed ǁith DFIDͿ and iŵplications of this for iŵpact on DFID/UKAid oďjectives 
 
D. PerforŵanĐe and ConĐlusions ;ϭ‐Ϯ pages) 
 
Each project is different and so it is difficult to provide guidelines on length. Suggested lengths are 
therefore indicative and projects should use discretion to adapt to their specific conteǆt. 
 
Progress should focus on results and aĐhieǀeŵents against agreed ŵilestones and actions in the 
previous reporting period, and should avoid elaďoration of process. 
 
Dϭ: Assessŵent of aĐhieǀeŵents toǁards the outĐoŵe  


 Progress toǁards the stated outcoŵe stateŵents and indicators ;in the reporting periodͿ 
 Assessŵent  ǁhether  the  prograŵŵe  is  on  track  to  achieve  outcoŵe  ďǇ  end  of  the 


prograŵŵe ;eǆplain if notͿ 
 Move  ďeǇond  just  reporting  of  outputs  and  include  conteǆt,  policǇ  dialogue  and  the 


changes Ǉou are seeing toǁards achieveŵent of the outcoŵe. Qualitative aspects should 
also ďe included.  


 
DϮ: KeǇ lessons learnt in the preǀious reporting period 


 KeǇ  lessons  learnt  on  ;aͿ  ǁorking  ǁith  partners  ďǇ  iŵpleŵenting  partner;sͿ, 
recipients/clients, collaďorators and funders; ;ďͿ project ŵanageŵent; ;cͿ innovative/neǁ 
ǁaǇs of ǁorking 


 Assessŵent of ǁhether assuŵptions ;froŵ BC and/or last ARͿ have changed ;pls. eǆplainͿ; 
including  ǁhether  the  prograŵŵe  ǁould  ďe  designed  differentlǇ  if  it  ǁere  to  ďe  re‐
designed 


 Plans  for  sharing  of  lessons  learnt  in  the  teaŵ,  ǁith  DFID  ;and  other  funders?Ϳ  and 
eǆternallǇ ;ǁhere applicaďleͿ  


 
D3: Suggested keǇ aĐtions for neǆt reporting period 







 
 


 AnǇ further inforŵation on keǇ actions ;not covered in the suŵŵarǇͿ, incl. tiŵelines and 
responsiďilities 


 
Dϰ: Logfraŵe Đhanges 


 Description of logfraŵe changes in the reporting period and rationale 
 Eǆpected iŵpact of these changes for the prograŵŵe 
 Recoŵŵendations for future changes 


 
Dϱ: Report against agreed annual ǁorkplan. This can ďe presented in ŵatriǆ forŵat 
;Ϯ PAGESͿ. This should ďrieflǇ suŵŵarise: 


 status of deliverǇ against approved ǁorkplan;  
 eǆplanation if planned activitǇ did not take place, or ŵilestone not achieved;  
 if activitǇ did not take place, ǁill this slip to the neǆt reporting period. AnǇ iŵpact on agreed 


resources ;staff and ďudgetsͿ? 
 ǁhere possiďle, suŵŵarise outcoŵe of activitǇ.  
 ǁorkplan for neǆt reporting period and anǇ proposed changes to the current approved 


ǁorkplan.  
 
E. Report ďǇ Output ;ŵaǆ. ϭ page per output)  
 


 SuŵŵarǇ of progress against eǆpected ŵilestones and results ďǇ output 
 Current iŵpact ǁeighting; anǇ suggestions for change of iŵpact ǁeighting and eǆplanation. 
 Current risk rating ;also corresponding to current logfraŵeͿ; anǇ suggestions for changes, 


including anǇ neǁ risks should ďe flagged 
 Taďle of indicators, eǆpected ŵilestones and progress toǁards the ŵilestones 
 KeǇ points descriďing progress of this output  
 Response to recoŵŵendations of previous AR ;ǁhere relevantͿ to this output  
 Recoŵŵendations for future reporting period;sͿ to this output 
 
Please attach the latest agreed logfraŵe; ǁhere this is an Annual Report preceding an Annual 
Revieǁ or a Prograŵŵe Coŵpletion Revieǁ, please coŵplete the achieveŵents section in the 
logfraŵe. 
 


NB: General principles: 
a. Use of nuŵďers. Reports should ƋuantifǇ activities and outputs ǁherever possiďle. All 


results reported should ďe attriďutaďle to DFID funding. 
ď. Gender. Where  appropriate,  data  presented  should  ďe  disaggregated  ďǇ  gender  and 


iŵpacts descriďed for ďoth ǁoŵen and ŵen.  
c. Suď grant reporting. Where a project includes a suďstantial nuŵďer of suď grants, then 


the narrative reporting should report not just on nuŵďer and tǇpe of grants disďursed, 
ďut also on outputs and outcoŵes ie hoǁ the iŵpleŵentation of the suď‐grants helps to 
achieve the project purpose and outputs. Suď‐grants reports should ďe included as an 
anneǆ. 


 
F. PoliĐǇ and StrategiĐ Innoǀation Fund ;ϱ pages) 


 SuŵŵarǇ of proposed investŵents suďŵitted to DFID over the reporting Ǉear, including 
approval status for each. 


 SuŵŵarǇ of  activitǇ  for  each  approved  investŵent,  including progress  against  planned 
outputs and outcoŵes. 







 
 


 Financial suŵŵarǇ for each approved investŵent, including proposed ďudget vs actual 
eǆpenditure, and reasons for anǇ variance. 


 Highlights in terŵs of lessons learned, evidence generated and challenges faced. 
 
G. Value for MoneǇ and FinanĐial PerforŵanĐe ;ϭ page) 
 
Gϭ: KeǇ Đost driǀers and perforŵanĐe. 


 Update of actual costs and cost drivers coŵpared to BC, e.g consultancǇ fees, travel and 
eǆpenses. 


 Changes to costs/cost drivers identified in previous ARs or BC and eǆplanation 
 Areas ǁhere the prograŵŵe has achieved value for ŵoneǇ during the reporting period.  


 
GϮ: VfM perforŵanĐe Đoŵpared to the original VfM proposition in the ďusiness Đase 


 Perforŵance of prograŵŵe against VfM ŵeasures and trigger points 
 Suggestions for anǇ changes to the VfM ŵeasures and trigger points and rationale 


 
G3: Assessŵent of ǁhether the prograŵŵe Đontinues to represent ǀalue for ŵoneǇ 


 Folloǁing DFID ŵetric on ϯEs: EconoŵǇ, EfficiencǇ and Effectiveness ;possiďlǇ ǁith EƋuitǇ 
as ǁellͿ 


 If prograŵŵe is considered not to represent VfM, ǁhǇ not and ǁhat actions can ďe taken 
to achieve VfM 


 
Gϰ: QualitǇ of FinanĐial Manageŵent 


 Best estiŵate of future costs against current approved ďudget and forecasting, for each 
reporting Ǉear 


 Adherence to narrative and financial reporting reƋuireŵents for each reporting Ǉear 
 Conclusions of last financial report  
 Achieveŵent of auditing reƋuireŵents 


 
H. Risk Manageŵent ;½ page) 
   
Hϭ: Oǀerall output risk rating ;loǁ/ŵediuŵ/high) 


 State the docuŵented risk for the reporting period 
 Recoŵŵendations for change to overall risk ďased on individual output risks; eǆplain anǇ 


suggested changes 
 
HϮ: Oǀerǀieǁ of Prograŵŵe Risk 


 AnǇ neǁ overall risks that DFID should ďe aǁare of  
 Also highlight anǇ potential reputational risks for DFID and other stakeholders ǁhich need 


to ďe ŵanaged. 
 Suggestions for change of the overall risk environŵent/conteǆt and reasons 
 Revieǁ of all docuŵented and suggested risks and hoǁ theǇ affect the prograŵŵe deliverǇ 
 Revieǁ  of  current  or  suggested ŵitigating  actions  to  address  the  risks;  hoǁ  are  these 


actions affecting the identified risks 
 Assessŵent of  safeguarding and ŵitigation ŵeasures,  including ǁhistleďloǁing policies 


and actions.  
 ReƋuireŵents for additional checks and controls to ensure UK funds are not lost ;e.g. ďut 


not liŵited to corruption and fraudͿ 
 


H3: DeliǀerǇ Chain Map ;see Anneǆ F) 







 
 


 Update  the  DeliverǇ  chain  ŵap  that  ǁas  produced  for  the  design  report,  noting  anǇ 
changes to funding floǁs and risk ǁith doǁnstreaŵ partners ;if relevantͿ. 


 
Hϰ: Outstanding aĐtions froŵ risk assessŵent 


 Outstanding  actions  froŵ  due  diligence,  fiduciarǇ  risk  assessŵent,  safeguarding  or 
prograŵŵe risk ŵatriǆ 


 Folloǁ‐up on DFID counter‐fraud and anti‐corruption strategies 
 
Please inĐlude an updated risk ŵatriǆ as an anneǆ. 


 
I. CoŵŵerĐial Considerations ;½ page) 


 
Iϭ: DeliǀerǇ against planned tiŵefraŵe 


 Coŵparison  of  actual  progress  against  approved  tiŵescales  in  the  BC  and  folloǁ‐up 
docuŵents ;contract, ToR, ARͿ 


 Eǆplanation for anǇ deviation to original tiŵescales 
 


IϮ: PerforŵanĐe of partnerships  
 Hoǁ ǁell are forŵal partnerships/ contracts ǁorking 
 Lessons learnt froŵ partner eǆperience and application of those lessons 
 WaǇs for DFID to ďe a ŵore effective partner 


 
I3: Asset ŵonitoring and Đontrol  


 Description of asset ŵanageŵent and ŵonitoring, including spot checks 
 List of assets ǁhich have ďeen procured over the reporting period and are each valued 


£ϱϬϬ and aďove 
 Please attach an anneǆ ǁith a coŵplete asset register  


 
J. Monitoring and Eǀaluation ;½ page) 
 
Jϭ: EǀidenĐe and eǀaluation  


 Changes in evidence and iŵplications for the prograŵŵe 
 Where an evaluation is planned, update on progress  
 Hoǁ  is  the  TheorǇ  of  Change  in  the  Business  Case  and  the  assuŵptions  used  in  the 


prograŵŵe design ǁorking out in practice  
 Are ŵodifications to the prograŵŵe design reƋuired?  
 Is there anǇ neǁ evidence availaďle ǁhich challenges the prograŵŵe design or rationale? 


Hoǁ does  the evidence  froŵ the  iŵpleŵentation of  this prograŵŵe contriďute  to  the 
ǁider  evidence  ďase?  Hoǁ  is  evidence  disaggregated  ďǇ  seǆ  and  age,  and  ďǇ  other 
variaďles? 


 Where an evaluation is planned set out ǁhat progress has ďeen ŵade 
 
JϮ: Monitoring proĐess throughout the reǀieǁ period  


 Direct feedďack froŵ stakeholders, including ďeneficiaries 
 Monitoring activities throughout revieǁ period ;field visits, revieǁs, engageŵent etcͿ 
 Including plans for the neǆt reporting period.  


 
K. Manageŵent and Adŵinistration ;½ page) 
 
Update on: 







 
 


 Huŵan resources and staff ŵanageŵent  
 Financial ŵanageŵent  
 Procureŵent and contracting  
 Operational  constraints  ;ďoth  technical  and  adŵinistrativeͿ,  incl.  hoǁ  these  ŵaǇ  have 


iŵpacted on prograŵŵe iŵpleŵentation and ǁhat ŵitigating actions have ďeen taken 
 
L. Prograŵŵe GoǀernanĐe ;½ page) 
 


 Update on changes to the Prograŵŵe governance ;ǁhere relevantͿ 
 KeǇ action points froŵ ŵeetings under the Governance structure. 
 KeǇ action points froŵ prograŵŵe ŵanageŵent ŵeetings ǁith DFID and other partners 


;ǁhere applicaďleͿ 
 Report on action points froŵ previous reporting period 


 
Please include as an anneǆ ;iͿ current Prograŵŵe Governance Structure including relevant current 
ToRs of anǇ ďodies ;i.e. Steering Coŵŵittees, AdvisorǇ Bodies, and/or Manageŵent CoŵŵitteesͿ 
and their ŵeŵďership; and ;iiͿ ŵinutes of anǇ ŵeetings during the period of report. 
 
M. Leaǀing no one ďehind ;½ page)  
 
Update on progress ŵade to ensure that the poorest, people ǁith disaďilities, elderlǇ and children 
ŵost eǆcluded and hardest to reach are prioritised to ensure that theǇ can access and ďenefit froŵ 
puďlic health sǇsteŵs and prevention activities. 
 
N. Gender EƋualitǇ ;½ page) 
 
Noǁ a ŵandatorǇ reƋuireŵent, this should include an update on progress of specific action the 
prograŵŵe has taken, or plans to take. Please refer to The UK’s Gender EƋualitǇ Act MaǇ ϮϬϭϰ. 
 
O. Due DiligenĐe ;¼ page) 
 
Progress on action points arising froŵ anǇ assessŵents carried out ďǇ Ǉour organisation on anǇ suď‐
grantees. Please also provide as an anneǆ anǇ relevant Due Diligence assessŵents carried out ďǇ 
Ǉour organisation on suď‐grantees. 
 
P. SeĐuritǇ ;ŵaǆ ¼ page) 


 
Please ŵake DFID aǁare of anǇ securitǇ issues that ŵight directlǇ iŵpact on the outcoŵes of the 
project. 
 
Q. CoŵŵuniĐations and Inforŵation ;ŵaǆ ¼ page) 
 
Please descriďe activities on coŵŵunications in terŵs of products, events and other activities since 
the last report. Provide DFID ǁith first‐hand huŵan interest stories that shoǁ hoǁ UK aid funding 
for the prograŵŵe is ŵaking people’s lives ďetter.  
 
R. FinanĐial report ;ϭ page) 
 
The financial report should shoǁ the coŵplete financial position of the prograŵŵe: 







 
 


 All prograŵŵe spend ŵust ďe shoǁn in the saŵe currencǇ as the approved project ďudget. 
 All agreed ďudget lines including incoŵe/spend/coŵŵitŵents ;in the forŵ of contractsͿ 


and unallocated. 
 For  reporting  on  upfront  funding  please  Ƌuote  the  eǆchange  rate  used  in  the  ŵoneǇ 


transfer for each tranche ďeing accounted for.  
 Realistic ŵonthlǇ forecasts of spend for each suďseƋuent Ƌuarter;sͿ for each financial Ǉear. 
 Narrative  eǆplaining  spend  variances  to  forecasts  including  anǇ  risks  associated  ǁith 


deliverǇ  and/or  identification  of  issues  ;i.e.  ďudget  vireŵentsͿ  reƋuiring 
discussion/decision.  


 
S. Annual Audits ;½ pageͿ 
 
This should report on progress arising froŵ agreed action points arising froŵ last report. It should 
also provide a suŵŵarǇ on the status of progress on arranging the neǆt audit including the date it 
ǁill ďe suďŵitted to DFID. If audit reports are going to ďe suďŵitted late DFID needs to knoǁ as 
earlǇ as possiďle including an eǆplanation. 
 







 
 


Progress against Đurrent LogiĐal Fraŵeǁork 
 


OBJECTIVES 
IŶsert  stateŵeŶts  froŵ 
origiŶal logfraŵe. 


INDICATORS  and 
MILESTONES 
IŶsert  stateŵeŶts 
froŵ  origiŶal 
logfraŵe  aŶd  aŶy 
ŵodificatioŶs.  
 


 


PROGRESS
CoŵŵeŶt  agaiŶst  each  IŶdicator 
MilestoŶe  outliŶiŶg  key  issues  faced, 
aŶd  aŶy  reassessŵeŶt  of  assuŵptioŶs 
aŶd  risks. This  should  iŶclude progress 
siŶce  project  start  ǁith  chaŶges  siŶce 
the last report highlighted iŶ ďold. 


RATING*
 
 


COMMENT
IŶdicate  actioŶs  proposed  or  takeŶ  to  overcoŵe 
proďleŵs aŶd aŶy recoŵŵeŶdatioŶs  


IMPACT 
;FiŶal report oŶlyͿ 


 
 


     


OUTCOME 
NB.  UŶder  progress 
iŶdicate  hoǁ 
achieveŵeŶts  agaiŶst 
project  purpose  caŶ  ďe 
directly  attriďuted  to  this 
project  


       


OUTPUTS 
NB:  Please  give  a 
ďreakdoǁŶ  of  each 
iŶdividual  LogFraŵe 
iŶdicator. 


   


DesĐription  SĐale 
Outputs suďstantiallǇ eǆceeded eǆpectation  A++ 
Outputs ŵoderatelǇ eǆceeded eǆpectation  A+ 
Outputs ŵet eǆpectation  A 
Outputs ŵoderatelǇ did not ŵeet eǆpectation  B 
Outputs suďstantiallǇ did not ŵeet eǆpectation  C 







 


DFID QuarterlǇ Reporting Teŵplate  
 
This teŵplate ŵust ďe used ďǇ Supplier;sͿ for ƋuarterlǇ reporting to DFID. Narrative reports 
should ďe concise and no longer than ϳ pages plus one page per output report. TheǇ ŵust include 
the sections set out ďeloǁ:  
 


A. Basic data sheet 
B. Eǆecutive suŵŵarǇ 
C. Report ďǇ output  
D. Value for MoneǇ and Financial Perforŵance  
E. Risk Manageŵent  
F. Financial report  


 
DFID ŵaǇ ŵodifǇ this reporting teŵplate during iŵpleŵentation. 
 
A. BasiĐ data sheet ;ϭ page) 
 
This should give the folloǁing inforŵation:  
 
 Naŵe of projeĐt ‐ including location;sͿ; 
 Naŵe of organisation ‐ ǁith naŵe, designation, address, telephone, faǆ and eŵail of 


the contact point for this project. Add parent organisation and partner organisation 
details ǁhere applicaďle; 


 ProjeĐt Đost – total value of the project; 
 ProjeĐt purpose ‐ a sentence that identifies the purpose of the project; 
 ProjeĐt duration ‐ ǁith start and end dates; 
 TǇpe of agreeŵent ǁith DFID ;i.e. Accountaďle Grant, MOU, contract – Please also 


include DFID Coŵponent NuŵďersͿ: 
 Status of report ‐ is this an Interiŵ Progress Report ;indicate ϭst, Ϯnd, ϯrd etcͿ or a 


Final Project Report? What dates does it cover? 
 


B. EǆeĐutiǀe SuŵŵarǇ ;ϭ page) 
 
In this part of the report, please suŵŵarise the ŵain ďodǇ of the report i.e.  
 
 SuŵŵarǇ of progress, including keǇ achieveŵents and ŵilestones ;for last reporting period 


onlǇ; for entire prograŵŵe if end‐of‐prograŵŵe reportͿ. 
 SuŵŵarǇ  of  lessons  learnt;  including  technical  and  ŵanagerial  lessons  ;e.g.  personnel, 


financial ŵanageŵent, partnerships, assets and ŵanageŵentͿ. 
 SuŵŵarǇ of actions on previous recoŵŵendations. 
 SuŵŵarǇ of anǇ keǇ recoŵŵendations for the neǆt reporting period. 
 SuŵŵarǇ of operational constraints that have arisen and action taken to address theŵ. 
 SuŵŵarǇ of anǇ issues reƋuiring a DFID decision or urgent discussion.  
 
N.B. AnǇthing that ŵight iŵpact on tiŵing and deliverǇ of the project should ďe flagged to DFID 
at the earliest possiďle stage.  
 
C. Report ďǇ Output ;ŵaǆ. ϭ page per output)  
 


 SuŵŵarǇ of progress against eǆpected ŵilestones and results ďǇ output 







 


 Current  iŵpact  ǁeighting;  anǇ  suggestions  for  change  of  iŵpact  ǁeighting  and 
eǆplanation. 


 Current risk rating ;also corresponding to current logfraŵeͿ; anǇ suggestions for changes, 
including anǇ neǁ risks should ďe flagged 


 Taďle of indicators, eǆpected ŵilestones and progress toǁards the ŵilestones 
 KeǇ points descriďing progress of this output  
 Response to recoŵŵendations of previous AR ;ǁhere relevantͿ to this output  
 Recoŵŵendations for future reporting period;sͿ to this output 
 
Please attach the latest agreed logfraŵe; ǁhere this is an Annual Report preceding an Annual 
Revieǁ or a Prograŵŵe Coŵpletion Revieǁ, please coŵplete the achieveŵents section in 
the logfraŵe. 
 


NB: General principles: 
d. Use of nuŵďers. Reports should ƋuantifǇ activities and outputs ǁherever possiďle. All 


results reported should ďe attriďutaďle to DFID funding. 
e. Gender. Where appropriate, data presented should ďe disaggregated ďǇ gender and 


iŵpacts descriďed for ďoth ǁoŵen and ŵen.  
f. Suď grant reporting. Where a project includes a suďstantial nuŵďer of suď grants, then 


the narrative reporting should report not just on nuŵďer and tǇpe of grants disďursed, 
ďut also on outputs and outcoŵes i.e. hoǁ the iŵpleŵentation of the suď‐grants helps 
to achieve the project purpose and outputs. Suď‐grants reports should ďe included as 
an anneǆ. 


 
D. PoliĐǇ and StrategiĐ Innoǀation Fund ;Ϯ pages) 
 


 SuŵŵarǇ of progress and outputs froŵ approved PSIF investŵents 
 
E. Value for MoneǇ and FinanĐial PerforŵanĐe ;ϭ page) 
 


 SuŵŵarǇ update of Value for MoneǇ perforŵance and changes over the past Ƌuarter 
 Best estiŵate of future costs against current approved ďudget and forecasting 
 Adherence to narrative and financial reporting reƋuireŵents 
 Conclusions of last financial report  
 Achieveŵent of auditing reƋuireŵents 


 
F. Risk Manageŵent ;½ page) 
   


 SuŵŵarǇ  of  anǇ  changes  to  prograŵŵe  risk,  including  eŵerging  risks  or ŵitigating 
actions 
 


G. FinanĐial report ;ϭ page) 
 
The financial report should shoǁ the coŵplete financial position of the prograŵŵe: 


 All prograŵŵe spend ŵust ďe  shoǁn  in  the  saŵe currencǇ as  the approved project 
ďudget. 


 All agreed ďudget lines including incoŵe/spend/coŵŵitŵents ;in the forŵ of contractsͿ 
and unallocated. 


 For reporting on upfront  funding please Ƌuote the eǆchange rate used  in  the ŵoneǇ 
transfer ;sͿ for each tranche ďeing accounted for.  







 


 Realistic ŵonthlǇ forecast ;sͿ of spend for each suďseƋuent Ƌuarter ;sͿ for financial Ǉear. 
 Narrative  eǆplaining  spend  variances  to  forecasts  including  anǇ  risks  associated ǁith 


deliverǇ  and/or  identification  of  issues  ;i.e.  ďudget  vireŵentsͿ  reƋuiring 
discussion/decision.  


 
.  







 


Progress against Đurrent LogiĐal Fraŵeǁork 
 


OBJECTIVES 
IŶsert  stateŵeŶts  froŵ 
origiŶal logfraŵe. 


INDICATORS  and 
MILESTONES 
IŶsert  stateŵeŶts  froŵ 
origiŶal  logfraŵe  aŶd 
aŶy ŵodificatioŶs.  
 


 


PROGRESS
CoŵŵeŶt  agaiŶst  each  IŶdicator 
MilestoŶe  outliŶiŶg  key  issues  faced, 
aŶd aŶy reassessŵeŶt of assuŵptioŶs 
aŶd risks. This should iŶclude progress 
siŶce project start ǁith chaŶges siŶce 
the last report highlighted iŶ ďold. 


RATING*
 
 


COMMENT
IŶdicate  actioŶs  proposed  or  takeŶ  to  overcoŵe 
proďleŵs aŶd aŶy recoŵŵeŶdatioŶs  


IMPACT 
;FiŶal report oŶlyͿ 


 
 


     


OUTCOME 
NB.  UŶder  progress 
iŶdicate  hoǁ 
achieveŵeŶts  agaiŶst 
project  purpose  caŶ  ďe 
directly attriďuted to this 
project  


       


OUTPUTS 
NB:  Please  give  a 
ďreakdoǁŶ  of  each 
iŶdividual  LogFraŵe 
iŶdicator. 


       


DesĐription  SĐale 
Outputs suďstantiallǇ eǆceeded eǆpectation  A++ 
Outputs ŵoderatelǇ eǆceeded eǆpectation  A+ 
Outputs ŵet eǆpectation  A 
Outputs ŵoderatelǇ did not ŵeet eǆpectation  B 
Outputs suďstantiallǇ did not ŵeet eǆpectation  C 







 


Anneǆ G: DeliǀerǇ Đhain eǆaŵple 


 
 
   







 


Anneǆ H: of ContraĐt SeĐtion 3 ;Terŵs of ReferenĐe). SĐhedule 
of ProĐessing, Personal Data and Data SuďjeĐts  
 
This schedule ŵust ďe coŵpleted ďǇ the Parties in collaďoration ǁith each‐other ďefore the 
processing of Personal Data under the Contract.  
 
The coŵpleted schedule ŵust ďe agreed forŵallǇ as part of the contract ǁith DFID and anǇ 
changes to the content of this schedule ŵust ďe agreed forŵallǇ ǁith DFID under a Contract 
Variation. 
 


DesĐription  Details 


IdentitǇ of the 
Controller 
and ProĐessor for 
eaĐh CategorǇ of 
Data SuďjeĐt  
 


The Parties acknoǁledge that for the purposes of the Data Protection 
Legislation, the folloǁing status ǁill applǇ to personal data under this 
contract  
 
ϭͿ The Parties acknoǁledge that Clause ϯϯ.Ϯ and ϯϯ.ϰ ;Section Ϯ of 


the contractͿ shall not applǇ for the purposes of the Data 
Protection Legislation as the Parties are independent Controllers 
in accordance ǁith Clause ϯϯ.ϯ in respect of the folloǁing Personal 
Data:  


 Personal Data necessarǇ for the adŵinistration and/or 
fulfilŵent of this contract  


 


 
   







 


Anneǆ I: KPI SĐoreĐard 
Perforŵance Scorecard 


 
 
Scoring MethodologǇ ;Taďle ϳͿ 
Scoring MethodologǇ  Scoring Score 


Achieved  
% Core Teaŵ Costs ǁithheld 


Serious Underperformance 
Consistently below requirements


ϭ  Ϭ‐ϭϵϵ  Full % risk share ǁithheld 


Underperformance 
Often below requirements 


Ϯ  ϭϵϵ‐Ϯϵϵ  Three Ƌuarters of % risk 
share ǁithheld 


Less than Satisfactory 
Sometimes performs below 
requirements 


ϯ  ϯϬϬ‐ϯϵϵ  Half of % risk share ǁithheld 


Satisfactory 
Mostly meets requirements 


ϰ  ϰϬϬ‐ϰϵϵ  Quarter of % risk share 
ǁithheld 


Good Performance 
Consistently meets requirements


ϱ  ϱϬϬ‐ϱϵϵ  Full PaǇŵent 


Exceeding Performance 
Meets and often exceeds 
requirements 


ϲ  ϲϬϬ‐ϲϵϵ  Full PaǇŵent 


Outstanding Performance 
Consistently exceeds 
requirements 


ϳ  ϳϬϬ  Full PaǇŵent 


CategorǇ PerforŵanĐe  
;%) ID KPI Naŵe Criteria  SĐore 


aǀailaďle


ϭa QualitǇ of Reporting
Degree to ǁhich scheduled reports provided ďǇ the supplǇ partner are 
tiŵelǇ, accurate, concise and folloǁ agreed teŵplate. Invoices presented 
at saŵe tiŵe as the narrative reports theǇ are linked to.


ϭď Adherence to ďudget % variance of project deliverǇ in coŵparison to ďudget / estiŵate or 
eǆpectations. 


Ϯa Perforŵance of supplier’s consortiuŵ’s 
senior prograŵŵe teaŵ


Degree to ǁhich issues are raised, reported and addressed.


Ϯď Personnel Perforŵance of teaŵ ;including teaŵ leaderͿ and appropriate level of 
eǆpertise / skill level of personnel allocated to the project. 


3 Engageŵent ϭϱ% ϯa National and international engageŵent


QualitǇ of engageŵent ǁith national governeŵent and international 
NTD processes ;relies on evidence froŵ independent M&EͿ


Linked to logfraŵe output indicator ϭ.ϱ ;supporting countries to develop, 
update or iŵpleŵent NTD ŵasterplansͿ


ϭϬϱ


ϰ Value for MoneǇ ϭϬ% ϰď Value for MoneǇ 


Degree to ǁhich the supplǇ partner is aďle to ŵaǆiŵise value for ŵoneǇ.


Linked to logfraŵe output indicator Ϯ.Ϯ ;Overall average £ per treatŵent 
delivered ;detailed VfM data to ďe reported separatelǇͿͿ


ϳϬ


ϱa DeliverǇ of ŵilestones QualitǇ and tiŵeliness of agreed iŵpleŵentation plan 
ŵilestones/deliveraďles 


ϱď DeliverǇ of results QualitǇ and tiŵeliness of agreed logfraŵe output level 
ŵilestones/deliveraďles 


6 Learning ϭϬ% ϲa Knoǁledge sharing and lessons learned The supplǇ partner activelǇ captures and shares lessons learnt and acts 
upon recoŵŵendations


ϳϬ


ϳ Risk ϱ% ϳa Risk Manageŵent
Strength and iŵpleŵentation of procedures to identifǇ and ŵanage 
project risks, including fraud.  3ϱ


Total sĐore aǀailaďle ϳϬϬ


ϱ Prograŵŵe deliǀerǇ ϰϬ%


3ϱ


ϭϬϱ


ϮϴϬ


PerforŵanĐe Categories


ϭ Manageŵent, StrategǇ & 
FinanĐial ϱ%


Ϯ


Prograŵŵe teaŵ ϭϱ%







 


Anneǆ J: ASCEND Risk Matriǆ 
 
Risks  Manifestation  ProďaďilitǇ


 
IŵpaĐt 
 


Mitigation  Residual 
risk 


Eǆternal Conteǆt 
Lack of partner governŵent ďuǇ 
in / support 


Lack  of  ŵotivation  and  leadership 
ǁithin  national  Governŵent  ŵaǇ 
hinder progress 


Possiďle  Severe 


Geographical  spread  and  prograŵŵe 
fleǆiďilitǇ ǁill ensure that prograŵŵe can 
achieve  results ǁhere  possiďle.  Suppliers 
engage ǁith national ŵinistries of health 
prior  to  coŵŵencing  ǁork  to  ensure 
adeƋuate  national  support  is  in  place. 
Coordination  ǁith  other  donors  and 
international / regional ďodies ;e.g. ESPENͿ 
to  ensure  governŵent  capacitǇ  and 
leadership is strengthened. 


Major 


Eǆternal  Conteǆt:  FragilitǇ  and 
conflict 


Partners  ŵaǇ  ďe  unaďle  to  access 
soŵe  areas  to  deliver  prograŵŵe 
activities 


LikelǇ  Severe 


Geographical  spread  and  prograŵŵe 
fleǆiďilitǇ ǁill ensure that prograŵŵe can 
achieve  results ǁhere  possiďle.  Suppliers 
ǁill  develop  detailed  risk  appraisals  ǁith 
ŵitigating  actions  for  each  countrǇ  in 
ǁhich  theǇ  ǁill  operate  prior  to 
coŵŵencing ǁork. The dutǇ of care ǁill ďe 
applied. Suppliers ǁill ŵonitor the securitǇ 
situation ǁithin  prograŵŵe  countries on 
an ongoing ďasis. Prograŵŵe staff should 
ďe coŵposed ŵainlǇ of countrǇ nationals, 
rather than international staff. 


Major 


Eǆternal  Conteǆt:  Insufficient 
technical capacitǇ  


Services  cannot  ďe  efficientlǇ 
delivered via governŵent sǇsteŵs; or 
supplier  organisations  reach 


LikelǇ  Major 
Activities ŵaǇ ďe delivered in coordination 
ǁith national governŵents ǁhere capacitǇ 
is ǁeakest.  Suppliers ǁill  also provide TA 


Major 







 


saturation  of  availaďle  technical 
capacitǇ 


for  national  capacitǇ  developŵent  to 
ensure  doŵestic  capacitǇ  is  sufficient  to 
support  prograŵŵe  activities,  ensure 
sustainaďilitǇ and prevent capacitǇ gaps in 
other  areas  ;e.g.  if  a  lot  of  huŵan 
resources  are  ďeing  used  to  support  the 
NTD  activitiesͿ.  Consortia  approach  ;or 
suď‐contractingͿ for contracts ŵaǇ ďe used 
to  facilitate  engageŵent  of  additional 
technical  capacitǇ  froŵ  a  range  of 
organisations. 


Eǆternal  Conteǆt:  Disease 
outďreaks 


Large‐scale  disease  outďreaks  ŵaǇ 
disrupt  deliverǇ  of  interventions,  for 
eǆaŵple due to prioritisation of health 
ǁorker  deploǇŵent  to  deal  ǁith  a 
disease  outďreak,  or  via  ŵajor 
disruption of health services 


Possiďle  Major 


Geographical  spread  and  prograŵŵe 
fleǆiďilitǇ ǁill ensure that prograŵŵe can 
achieve  results ǁhere  possiďle.  Suppliers 
ǁill  develop  detailed  risk  appraisals  ǁith 
ŵitigating  actions  for  each  countrǇ  in 
ǁhich  theǇ  ǁill  operate  prior  to 
coŵŵencing ǁork. Suppliers ǁill ŵonitor 
the  securitǇ  situation  ǁithin  prograŵŵe 
countries on an ongoing ďasis.  


Moderate 


DeliǀerǇ:  Drug  donation  delaǇs 
or shortfalls 


CountrǇ  reƋuireŵents  for  donated 
pharŵaceuticals  are  unaďle  to  ďe 
fulfilled in a tiŵelǇ ŵanner 


Possiďle  Major 


Continuation of funding for ϮǆWHO posts 
to  ŵanage  overall  drug  deliverǇ 
prograŵŵe. Suppliers ǁork ǁith national 
NTD prograŵŵes to ensure roďust use of 
JAP for tiŵelǇ drug reƋuests. Suppliers ǁill 
ensure coordination across countries and 
donors  to  prioritise  drug  reƋuireŵents. 
ESPEN activities ǁill support supplǇ chain 
iŵproveŵents,  identifǇing  drugs  ǁhich 


Moderate 







 


ŵaǇ  ďe  in‐countrǇ  ďut  unaccounted  for 
due to inventorǇ challenges. 


Operational/  reputational: 
Insufficient  eŵďedding  of 
activities ǁithin national health 
sǇsteŵs 


Vertical  prograŵŵe  deliverǇ  creates 
parallel  sǇsteŵs  and ǁeakens overall 
health  sǇsteŵ  functioning,  reducing 
prograŵŵe sustainaďilitǇ 


Possiďle  Major 


Terŵs  of  reference  for  iŵpleŵentation 
contracts  ǁill  eǆplicitlǇ  cover  ǁaǇs  of 
ǁorking  and  reƋuireŵents  to  integrate 
ǁith, rather than duplicate, eǆisting health 
sǇsteŵ  structures.  Evaluation  of  tenders 
ǁill  assess  suppliers’  capacitǇ  and  track‐
record  in  ǁorking  ǁith  national  health 
sǇsteŵs.  Independent  ŵonitoring  and 
evaluation activities ǁill have a particular 
focus  on  health  sǇsteŵs  strengthening 
aspects of the prograŵŵe. 


Major 


Operational:  Prograŵŵe  does 
not  reach  the  prioritǇ 
ďeneficiaries 


Loǁ  or  ineƋuitaďle  coverage  of 
interventions  ;e.g.  loǁ  coverage  of 
MDA  in  children  ǁho  are  not  in 
schoolͿ,  ǁhich  ŵaǇ  jeopardise 
prograŵŵe outcoŵes and iŵpact 


Possiďle  Major 


Independent  ŵonitoring  and  evaluation 
supplier  ǁill  have  a  particular  focus  on 
eƋuitǇ of intervention coverage, to ensure 
that the prograŵŵe is reaching the ŵost 
ŵarginalised  and  vulneraďle  population 
groups. 


Moderate 


Operational:  Lack  of 
prograŵŵe sustainaďilitǇ 


Lack of doŵestic resourcing  for NTDs 
ďǇ partner governŵents; ongoing lack 
of national technical capacitǇ 


LikelǇ  Severe 


Main  iŵpleŵenting  partners  ǁill  ďe 
reƋuired  to  ǁork  closelǇ  ǁith  national 
governŵents,  ďuilding  local  capacitǇ, 
supporting  the  developŵent  of  national 
NTD  strategies  and  advocating  for 
doŵestic  resources.  WHO‐HQ  NTD 
econoŵist ǁill focus on doŵestic resource 
ŵoďilisation  and  NTD  prograŵŵe 
sustainaďilitǇ.  Coordination  ǁith  other 
donors  supporting  NTD  control  and 
eliŵination  ǁill  ensure  cross‐donor 


Seǀere 







 


ŵessaging  in terŵs of countrǇ oǁnership 
and sustainaďilitǇ of prograŵŵing. 


Operational:  Suď‐optiŵal 
planning  of  prograŵŵe 
activities due to inaccurate data 
on needs 


Prograŵŵe  activities  ŵissing 
geographical  regions  in  need  of 
intervention;  prograŵŵe  activities 
occurring in areas ǁith loǁ ďurden of 
NTDs;  reƋuireŵents  for  neǁ  data 
collection  activities  prior  to 
intervention  to  ensure  activities  are 
targeted appropriatelǇ. 


UnlikelǇ  Severe 


Prograŵŵe  planning  ǁill  triangulate 
ďetǁeen  availaďle  data  sources,  and ǁill 
consider  the  ƋualitǇ  of  availaďle  data. 
Activities  ǁill  ďe  prioritised  accordinglǇ, 
ǁith NTD  surveǇs  used  to  assess  disease 
ďurden in areas ǁhere data is ŵissing or of 
loǁ ƋualitǇ. 


Moderate 


Operational/reputational: 
Level  of  funding  displaces 
potential  doŵestic  ;or  other 
donorͿ support 


Other  funding  sources  ;including 
doŵestic fundingͿ ŵaǇ ďe discouraged 
froŵ  supporting  planned  NTD 
prograŵŵes,  if  ASCEND  proposes 
activities  ǁithin  the  saŵe  reŵit  of 
other  planned  activities  ;this  ŵaǇ 
occur  ǁhere  ǁe  are  unaǁare  of  the 
plans  of  other  funders,  particularlǇ 
doŵestic fundingͿ 


Possiďle  Major 


Suppliers  ǁill  ďe  reƋuired  to  coordinate 
activities ǁith  other  donors  and  national 
Ministries  of  Health  to  ensure  prioritǇ  is 
given  to  areas ǁhich  lack  other  support. 
Technical  assistance  ŵaǇ  ďe  provided  to 
support  doŵestic  provision  of  NTD 
activities.  Prograŵŵe  ǁill  also  support 
advocacǇ  to  encourage  increased 
doŵestic provision of NTD interventions. 


Major 


 







 


 


SeĐtion ϰ 
 


SPECIAL CONDITIONS 
 
 


ϭ. PartǇ ContaĐts 
 
DFID 


 
ϭ.ϭ The Contract Officer is: 


 
Kevin McGrath 
 
Departŵent for International Developŵent 
 
Eŵail: k‐ŵcgrath@dfid.gov.uk 
 
Telephone:  Ϭϭϯϱϱϴϰϯϳϲϱ 


 
ϭ.Ϯ  The Project Officer is: 


Laura Westcott 
 
Eŵail: l‐ǁestcott@dfid.gsǆ.gov.uk 
 
Telephone: : ϬϭϯϱϱϴϰϯϯϮϴϳ 


 
  Supplier 
 
ϭ.ϯ  The Contract Officer is: 


 
Sarah Huntďach‐Noel 
 
Sightsavers 
 
Eŵail: snoel@sightsavers.org 
 
Telephone:  +ϰϰ Ϭϭϰϰϰ ϰϰϲϲϯϴ 


 
ϭ.ϰ  The Project Officer is: 


 
Ronald Bannerŵan 
 
Eŵail: rďannerŵan@sightsavers.org 
 
Telephone: Ϭϳϰϴϭϴϭϴϰϴϭ 


 
Ϯ.  EǆpirǇ Date 
 
Ϯ.ϭ  End date of Eǆtension Period: 
 


ϯϬ Septeŵďer ϮϬϮϯ.   
 
DFID reserves the right to increase the contract value up to an additional £ϱϬ,ϬϬϬ,ϬϬϬ for anǇ 
eǆtension to ϯϬ Septeŵďer ϮϬϮϯ. 


 
Ϯ.Ϯ  Miniŵuŵ ǁritten notice to Supplier in respect of eǆtension: 
 







 


 


  ϭϮ ŵonths 
 
3.  Additional DoĐuŵents to ďe inĐluded in this ContraĐt 
 
  The  folloǁing  docuŵents  are  included  in  and  forŵ  part  of  the  Contract  in  addition  to 


Sections ϭ‐ϱ inclusive: 
   


Your Technical Proposal suďŵitted ϭϲ Noveŵďer ϮϬϭϴ 
Your Coŵŵercial Proposal suďŵitted ϭϲ Noveŵďer ϮϬϭϴ 


   
ϰ.  KeǇ Personnel 


 
The  folloǁing  of  the  Supplier's  Personnel  cannot  ďe  suďstituted  ďǇ  the  Supplier  ǁithout 
DFID's Approval: 
 
Siŵon Bush –     Eǆecutive Teaŵ 
Sian Freer –     Eǆecutive teaŵ 
Stefanie Meredith ‐  Eǆecutive Teaŵ 
Dr WendǇ Harrison ‐   Eǆecutive Teaŵ 
Sarah Bovill ‐     Operations Teaŵ Leader 
Ronald Bannerŵan ‐  Project Director 
Rocio Villacorte ‐    HSS Senior Technical Advisor 
Yael Velleŵan ‐    WASH/BCC Senior Technical Adviser 
Anita Gǁoŵ ‐    Regional Lead ;Ghana, NigeriaͿ 
Dr Dicko Bouďacar Morou Regional Lead ;Chad, Central African RepuďlicͿ 
Dr Midiaou Bah‐     Regional Lead ;Guinea Bissau, Liďeria, Niger, Sierra LeoneͿ 
Dr Peter Mpoŵa Mikoďi ‐  Regional Lead ;Benin, Burkina Faso, Cote D’Ivoire, DRC, GuineaͿ 
David MolǇneuǆ ‐    Chair of the Technical Huď 
 


ϱ.  Suď‐ContraĐtors 
 
  DFID has consented to the appointŵent of the folloǁing Suď‐Contractors: 


Liverpool School of Tropical Medicine 
Mott Macdonald Liŵited 
Iŵperial College of Science, TechnologǇ and Medicine ‐ Schistosoŵiasis Control Initiative 
Accenture UK Ltd 
AECOM Ltd 
M&C Saatchi World Services LLP 
Wateraid 


     
6.  Liŵitation of LiaďilitǇ 


ϲ.ϭ  The Supplier's liŵit of liaďilitǇ shall ďe as provided for in Clause ϯϱ.Ϯ of Section Ϯ ;Standard 
Terŵs and ConditionsͿ unless a different aŵount is provided for ďeloǁ in ǁhich event that 
different aŵount shall applǇ. 


ϲ.Ϯ  Supplier’s Liŵit of LiaďilitǇ for the purposes of Clause ϯϱ.Ϯ shall ďe £ϵϭ,ϲϳϬ,ϭϮϰ 


ϲ.ϯ  Where DFID has inserted a figure in this paragraph ϲ, then the reference to Financial Liŵit in 
Clause ϯϱ.Ϯ shall instead ďe a reference to the liŵit of liaďilitǇ set out here. 


ϳ.  Terŵination NotiĐe 


ϳ.ϭ  The period of ǁritten notice under Clause ϰϯ ;Terŵination Without Default of the SupplierͿ 
in Section Ϯ ;Standard Terŵs and ConditionsͿ shall ďe as folloǁs: 


  At least ϯϬ daǇs 







 


 


ϴ.  Reports 


  The  Supplier  is  reƋuired  to  suďŵit  project  reports  to  the  Recipient  through  the  Project 
Officer at the address shoǁn in Clause ϭ.Ϯ of Section ϰ in accordance ǁith Section ϯ ;Terŵs 
of ReferenceͿ. 


 
9.  MediĐal InsuranĐe   
 
ϵ.ϭ  The Supplier  is responsiďle for ensuring adeƋuate and appropriate ŵedical  insurance cover 


ďefore  ďeginning ǁork  overseas  under  a  DFID  contract  for  services.    The  Supplier's  fee  is 
deeŵed to include an eleŵent to cover the cost of ŵedical insurance. 


 
ϵ.Ϯ  It  is  not  the  responsiďilitǇ of  the  local DFID office, British EŵďassǇ or High Coŵŵission  to 


ŵeet the cost of the Supplier's ŵedical care nor to ŵake arrangeŵents for evacuation in a 
ŵedical  eŵergencǇ,  although  theǇ  ǁill  provide  assistance  if  theǇ  can.    On  arrival,  the 
Supplier  should  report  to  the  DFID  local  office,  British  EŵďassǇ  or  High  Coŵŵission  ǁith 
details of ŵedical insurance arrangeŵents in case of a ŵedical eŵergencǇ. 


 
ϭϬ.  The folloǁing proǀisions take preĐedenĐe oǀer SĐhedule 3 of ĐontraĐt seĐtion Ϯ: 
 
ϭϬ.ϭ   Without prejudice to its oďligations to DFID under this Contract, including its indeŵnitǇ 


oďligations, the Supplier shall for the periods specified in Schedule ϯ: 
 
iͿ take out and ŵaintain, and shall ensure that all agents and Suďcontractors ǁho carrǇ out 
clinical services outside of the UK shall take out and ŵaintain ŵedical ŵalpractice insurance 
and professional indeŵnitǇ insurance ǁhere appropriate taking into account the nature of 
services provided and the countrǇ and conteǆt in ǁhich such services are ďeing provided. 
Where it is not possiďle or inappropriate to take out such cover the Supplier ǁill, and ǁill 
reƋuire that its agents and Suďcontractors, self‐insure such that theǇ put aside an aŵount 
sufficient to cover all potential risks and claiŵs against theŵ; Such insurance shall ďe 
ŵaintained for the duration of the Contract Period and for a ŵiniŵuŵ of ϲ ;siǆͿ Ǉears 
folloǁing the eǆpiration or earlier terŵination of the Contract ǁhere appropriate; 


 
iiͿ take out and ŵaintain and shall procure that all agents, professional consultants and 
Suďcontractors take out and ŵaintain eŵploǇers liaďilitǇ insurance and ŵotor third partǇ 
liaďilitǇ insurance in respect of the Supplier’s Personnel in accordance ǁith anǇ legal 
reƋuireŵents froŵ tiŵe to tiŵe in force.  Such insurance shall ďe ŵaintained for the 
duration of the Contract Period and for a ŵiniŵuŵ of ϲ ;siǆͿ Ǉears folloǁing the eǆpiration or 
earlier terŵination of the Contract ǁhere appropriate; 


 
iiiͿ take out and ŵaintain and shall procure that all agents and Suďcontractors take out and 
ŵaintain third partǇ puďlic and products liaďilitǇ insurance ǁhere appropriate and in 
accordance ǁith anǇ legal reƋuireŵent froŵ tiŵe to tiŵe in force. Such insurance shall ďe 
ŵaintained for the duration of the Contract Period and for a ŵiniŵuŵ of ϲ ;siǆͿ Ǉears 
folloǁing the eǆpiration or earlier terŵination of the Contract ǁhere appropriate; 


 
ϭϬ.Ϯ   Both parties ǁill ďe reƋuired to revieǁ aďove insurance oďligations at the earliest point after 
  contract signature to estaďlish sufficient insurance cover at appropriate levels. 
 
ϭϭ.  PaǇŵents BǇ Results  
 
ϭϭ.ϭ  A paǇŵents ďǇ results ;hǇďridͿ ŵodel ǁill ďe used for effective deliverǇ of the ASCEND 


prograŵŵe.  KeǇ Perforŵance Indicators ;Anneǆ I of Section ϯͿ ǁill link perforŵance to an 
agreed ƋuarterlǇ paǇŵent schedule as ǁell as prograŵŵe activities ŵilestones as detailed in 
Section ϯ para ϭϱ  


 







 


 


ϭϭ.Ϯ   PaǇŵent of core teaŵ prograŵŵe fees ǁill ďe ŵade on the ďasis of actual fees incurred, 
ǁith ϭϬ% retained against deliverǇ of the KPIs ;up to £ϭ,ϲϬϬ,ϬϬϬ over the life of the contract 
to April ϮϬϮϮͿ. 


 
ϭϭ.ϯ  MonthlǇ invoices reƋuesting core teaŵ costs ŵust include the full core teaŵ cost reƋuest for 


that ŵonth, ǁith a separate line deducting the ϭϬ% retention, as the aŵount to ďe paid.  
DFID in ŵonths ϭ and Ϯ of the Ƌuarter ǁill paǇ the cost ŵinus the retention aŵount.  DFID 
ǁill undertake its Perforŵance Scorecard process ďǇ no later than ǁeek Ϯ, of ŵonth ϯ, and 
notifǇ Sightsavers of the score.  Sightsavers ǁill suďŵit an invoice in Month ϯ reconciling all 
outstanding core teaŵ costs retained paǇŵents, suďject to KPI perforŵance scorecard 
outcoŵes.  Please see illustrated eǆaŵple ďeloǁ:   
  Month ϭ Month Ϯ Month ϯ
Core Teaŵ Costs  £ϭϬϬ,ϬϬϬ £ϭϬϬ,ϬϬϬ £ϭϬϬ,ϬϬϬ
ϭϬ% Retention  £ϭϬ,ϬϬϬ £ϭϬ,ϬϬϬ £ϭϬ,ϬϬϬ
ReƋuest for PaǇŵent  £ϵϬ,ϬϬϬ £ϵϬ,ϬϬϬ £ϵϬ,ϬϬϬ
DFID PaǇ ;satisfactorǇ 
perforŵanceͿ 


£ϵϬ,ϬϬϬ £ϵϬ,ϬϬϬ £ϭϮϬ,ϬϬϬ 


DFID PaǇ ;unsatisfactorǇ 
perforŵanceͿ 


£ϵϬ,ϬϬϬ £ϵϬ,ϬϬϬ Betǁeen £ϵϬ,ϬϬϬ and 
£ϭϮϬ,ϬϬϬ 


Dependent of perforŵance 
scoring  


  
ϭϭ.ϰ   Eǆpenses ǁill ďe reiŵďursed to the supplier on the ďasis of actual costs incurred on a 


ŵonthlǇ ďasis; hoǁever, such paǇŵent ǁill ďe capped at the value of eǆpenses as set out in 
pro forŵa Ϯ. 


 
ϭϭ.ϱ  Project activities ǁill ďe paid for on a ŵilestone ďasis after satisfactorǇ coŵpletion of the 


ŵilestone. Indicative ŵilestone paǇŵents are outlined in Section ϱ. SuďseƋuent paǇŵent 
ŵilestones ǁill ďe agreed annuallǇ ďetǁeen the supplier and DFID or at ŵore regular points 
as deeŵed suitaďle to ŵeet the fleǆiďle and adaptive reƋuireŵents of the prograŵŵe. 


 
ϭϮ.  Reǀieǁ Points 
 
ϭϮ.ϭ  There ǁill ďe tǁo forŵal revieǁ points during the contract 
 


Break Point ϭ: ϯ ŵonths  froŵ the contract  start date  ;estiŵated at end of  Inception  ‐  JulǇ 
ϮϬϭϵͿ, ǁhere the inception phase deliveraďles ǁill  inforŵ the decision to proceed ǁith the 
contract to iŵpleŵentation. This decision is at the discretion of DFID. 


 
Break  Point  Ϯ:  at  the  ŵid‐point  of  the  contract  ;estiŵated  Septeŵďer  ϮϬϮϬͿ,  ǁhere  the 
perforŵance of the supplier during the first phase of iŵpleŵentation ǁill inforŵ the decision 
to proceed and this 
decision reŵains at the discretion of DFID. 


 
ϭ3.  Adaptiǀe Prograŵŵing 
 
ϭϯ.ϭ   Where possiďle, the Supplier ǁill eŵploǇ an adaptive approach to results deliverǇ, and, in 


the event deliverǇ targets in anǇ countrǇ are anticipated to ďe loǁer than forecasted, the 
Supplier ǁill, ǁhere appropriate, ensure theǇ are aďle to ǁind doǁn or adjust significantlǇ 
services in anǇ one countrǇ or region in order to increase coŵŵensurate service deliverǇ in 
another countrǇ or region. 


 
ϭϯ.Ϯ   In such event the prograŵŵe services are to ďe transferred ďetǁeen countries or regions, 


the Supplier ŵaǇ, ǁhere appropriate and in a ǁaǇ ǁhich is ďeneficial to the achieveŵent of 
aggregate prograŵŵe targets, agree ǁith DFID the vireŵent of prograŵŵe funds ďetǁeen 
countrǇ and/or regional ďudgets. 







 


 


 
ϭϯ.ϯ  During the inception phase, the supplier and DFID ǁill agree countrǇ and activitǇ ǁeightings 


ǁith reference to the indicative ǁeightings outlined in contract section ϯ ;Terŵs of 
ReferenceͿ, Taďle ϱ, and the supplier’s technical proposal.  
 


ϭϯ.ϰ  In such event the activitǇ ǁeightings are to ďe adjusted the supplier ŵaǇ, ǁhere appropriate 
and in a ǁaǇ ǁhich is ďeneficial to the achieveŵent of aggregate prograŵŵe targets, agree 
ǁith DFID the vireŵent of prograŵŵe funds ďetǁeen activities ǁithin countries and/or 
regions.  Vireŵent of funds relating specificallǇ to deliverǇ of prograŵŵe activities ŵust not 
incur anǇ additional adŵinistration or ŵanageŵent cost to DFID. 


   
ϭϰ.  Change Control ProĐess for Milestone PaǇŵents 
 


ϭϰ.ϭ  If  either  PartǇ  ǁishes  to  ŵake  a  Change  the  PartǇ  ǁishing  to  ŵake  such  Change  ;the 
"ReƋuesting PartǇ"Ϳ shall notifǇ the other PartǇ ;the "ReƋuested PartǇ"Ϳ in accordance ǁith 
the folloǁing procedure: 


;iͿ  The  ReƋuesting  PartǇ  shall  suďŵit  to  the  ReƋuested  PartǇ  a  ǁritten  reƋuest 
specifǇing in detail ǁhat the reƋuired Change;sͿ is/are ;a "Change ReƋuest"Ϳ; 


  The  ReƋuested  PartǇ  shall,  as  soon  as  reasonaďlǇ  practicaďle  and  in  anǇ  event 
ǁithin  fifteen  ;ϭϱͿ  ǁorking  daǇs  of  receipt  of  the  Change  ReƋuest,  notifǇ  the 
ReƋuesting  PartǇ  ǁhether  it  is  prepared  to  accept  the  Change  and  provide  the 
ReƋuesting PartǇ ǁith an overvieǁ of  the  likelǇ  iŵpact of  the Change, or  it  shall 
indicate  that  it  does  not  ǁant  to  accept  such  Change  and  provide  reasons 
eǆplaining  such  non‐acceptance  in  reasonaďle  detail,  or  it  ǁill  reƋuest  further 
inforŵation  or  eǆplain  that  a  longer  period  of  tiŵe  is  reƋuired  to  consider  the 
change reƋuest ;the "Change ReƋuest Response"Ϳ. 


 ;iiͿ  If  the  ReƋuesting  PartǇ  ǁishes  to  proceed  ǁith  the  proposed  Change  ;in 
circuŵstances  ǁhere  the  ReƋuested  PartǇ  has  indicated  in  a  Change  ReƋuest 
Response  that  it  is  prepared  to  iŵpleŵent  such  changeͿ,  it  shall  notifǇ  the 
ReƋuested PartǇ of  such  fact  in ǁriting ǁithin  five  ;ϱͿ Business DaǇs of  receiving 
the Change ReƋuest Response;  


;iiiͿ  notǁithstanding  the  Change  Control  Process,  no  alteration,  ŵodification  or 
addition  to  this Contract, or anǇ ǁaiver of  the terŵs hereof shall ďe valid unless 
ŵade in ǁriting and signed ďǇ the dulǇ authorised representative of ďoth Parties. 


;ivͿ  AnǇ change reƋuested or agreed ŵust ďe suďŵitted  to  the SRO to assure  that  it 
does  not  have  a  ŵaterial  iŵpact  on  the  contract  ǁhich  ŵaǇ  result  in  a  forŵal 
contract aŵendŵent.  


;vͿ  Nothing in regard to this condition shall oďlige either PartǇ to agree to anǇ Change. 


 
ϭϱ.  Manageŵent Charges and Inforŵation 
 
ϭϱ.ϭ  In addition to anǇ other ŵanageŵent inforŵation reƋuireŵents set out in this Contract, the 


Supplier  agrees  and acknoǁledges  that  it  shall,  at  no  charge,  provide  tiŵelǇ,  full,  accurate 
and  coŵplete  SME Manageŵent  Inforŵation  ;MIͿ  Reports  to  DFID  ǁhich  incorporate  the 
data descriďed in the MI Reporting teŵplate ǁhich is: 


 
ϭϱ.ϭ.ϭ  the total contract revenue received directlǇ on a specific contract;   
 
ϭϱ.ϭ.Ϯ  the total value of suď‐contracted revenues under the contract ;including revenues for non‐


SMEs/non‐VCSEsͿ; and 
 
ϭϱ.ϭ.ϯ  the total value of suď‐contracted revenues to SMEs and VCSEs. 







 


 


 
ϭϱ.Ϯ  The  SME  Manageŵent  Inforŵation  Reports  shall  ďe  provided  in  the  correct  forŵat  as 


reƋuired ďǇ the MI Reporting Teŵplate and anǇ guidance issued ďǇ DFID froŵ tiŵe to tiŵe. 
The Supplier  shall use  the  initial MI Reporting Teŵplate ǁhich  is  set out  in  the Anneǆ K to 
this  Section  ϰ  and ǁhich ŵaǇ  ďe  changed  froŵ  tiŵe  to  tiŵe  ;including  the  data  reƋuired 
and/or forŵatͿ ďǇ DFID ďǇ issuing a replaceŵent version. DFID shall give at least thirtǇ ;ϯϬͿ 
daǇs notice  in ǁriting of anǇ such change and shall specifǇ the date froŵ ǁhich  it ŵust ďe 
used. 


 
ϭϱ.ϯ  The Supplier further agrees and acknoǁledges that it ŵaǇ not ŵake anǇ aŵendŵent to the 


current  MI  Reporting  Teŵplate  ǁithout  the  prior  ǁritten  approval  of  the  Contracting 
AuthoritǇ. 


 
ϭ6.  SupplǇ Chain AnalǇsis  


 
The Supplier ǁill ďe reƋuired to provide an initial supplǇ chain ŵap at the end of the 
Inception phase, this ǁill ďe regularlǇ updated and ŵonitored as a standing agenda iteŵ for 
the regular progress ŵeetings and ǁill ďe an integral part of the enduring contract 
ŵanageŵent in accordance ǁith the DeliverǇ Plan.  


 
ϭϳ.  Assets 
 
ϭϳ.ϭ  Under this Clause, assets are defined as iteŵs ;e.g. vehicles, laptops, office eƋuipŵent, 


specialist eƋuipŵentͿ ǁith a useful life of ŵore than one Ǉear and cost ŵore than £ϱϬϬ 
individuallǇ or collectivelǇ ;e.g. ŵoďile phonesͿ.  


 
ϭϳ.Ϯ  The supplier shall ďe reƋuired to ŵaintain, and provide to DFID, an up‐to‐date register of 


DFID assets and to carrǇ out phǇsical checks of assets at least annuallǇ. The supplier shall ďe 
reƋuired to notifǇ DFID at the earliest opportunitǇ of anǇ lost, stolen or daŵaged assets. The 
supplier shall ďe reƋuired to facilitate phǇsical checks of assets ďǇ DFID or the TPM supplier 
as reƋuired.  
 


ϭϳ.ϯ  The supplier shall ďe reƋuired to oďtain DFID approval prior to the purchase of anǇ DFID 
asset providing details of costs and justifǇing its contriďution to the sustainaďle outcoŵe of 
the prograŵŵe. The supplier shall ďe reƋuired to oďtain DFID approval prior to the disposal 
of anǇ DFID asset providing details of the value for ŵoneǇ of the option proposed.  


 
ϭϴ.   Method to ĐalĐulate nuŵďer of Mass Drug Adŵinistration Treatŵents ;MDA) 
 
ϭϴ.ϭ  The supplier ǁill report on results to DFID in line ǁith DFID’s results ŵethodologies. 
 
ϭϴ.Ϯ  For the purposes of this prograŵŵe, a treatŵent is defined as each tiŵe one individual 


receives one drug to treat one or ŵore NTDs.  
 
ϭ9.  Taǆ 
 
  Proǀision to Clause ϭϴ of SeĐtion Ϯ 
  The Financial liŵit of the contract and charges as detailed in Section ϱ are inclusive of all 


taǆes, including VAT.   







Annex K 
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